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Delhi Transport Corporation
(Govt. of NCT of Delhi)
INDUSTRIAL RELATION DEPARTMENT

I.P. Estate: New Delhi-110002

No. IRD/Canteen-HQ/2026/3 { | Dated: 08( | o/,%

.........................................
.........................................

.........................................

Subject: Canteen contract for the year November 2026 to October 2027
Sir/Madam,

Delhi Transport Corporation (DTC) intends to provide good-quality and
hygienically prepared food/snack items to its staff at DTC Headquarters, 1.P. Estate,
and New Delhi. Accordingly, DTC invites applications/quotations from reputed and
experienced canteen contractors for operating the DTC Headquarters Canteen and
providing good-quality and hygienic food items to DTC staff at the rates prescribed by
DTC.

The DTC Headquarters Canteen is situated at 1.P. Estate, near Indraprastha
Metro Station, New Delhi. Approximately 800-900 employees are visiting DTC
Headquarters. :

The selected canteen contractor shall be provided with furniture and fixtures,
electricity and water free of cost. The canteen premises shall be allotted at a nominal
rent of Rs. 1/- (Rupee One only) per month.

The Terms & Conditions prescribed by DTC, along with the
approved/prescribed rate list of food items, are enclosed for ready reference and
compliance by the intending canteen contractor.

Interested and eligible parties may submit their application/quotation along
with the following documents in a sealed cover:

@ . Copy of valid Food License/FSSAI License.

®. Copy of Aadhaar Card.

@. Residential/Address Proof.

@. Experience Certificate in the field of canteen/food services. .

@. Any other document as specified in the enclosed Terms & Conditions.

The sealed cover should be addressed to Dy. Manager (Tender Cell), Room No.
207, DTC Headquarters, I.P. Estate, New Delhi - 110002
The last date for submission of the application/quotation is 21.10.2026 up to 12:00
Noon.

DTC reserves the right to accept or reject any or all applications/quotations
without assigning any reason thereof, subject to the applicable Terms & Conditions.

Encl.: As above

Thanking you
Your faithfully .

~

P

Labdur Officer

Manage%(ITywith the request to upload the same on DTC website please.
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©he IRD/Canteen/2020/ 7)

Sub:- Rates of eatable tems In DT.C cante

In supersession of all the previou
above, the revised schedule cf rates o
cantractors/cooperative canteen socleties in

appended below :-

Delhi Transpory Corporatinn

(E.i:wt.nf NCT af Delhi)
LD Estnte: New Qe 10007

Dated:- ( s ‘g, L8720

en & enhancement of subsidy

fth

s circulars Issyed by this olfice on the subject cited
& eatable items to ba supplied by the canteen
the canteen of Depots/Units of this corporation s

| S.No. Name of items mlw i Qty, Serving | Present Revised =
: - f AT Y ; Plate. rate(Rs.) rates (Rs.) |
o Taa L% Onecu 100 ml 5/- 6/-
2. Samosalwith : *. One No. 50 gms 7/- g/
_ chatni/sauce)
= Bread *  One No. 75 gms 7/- 8/-
Pakora(with
chatni/sauce) ; _
R tunch Thali (One [ " PerThali 1100 gms | Rs.30/- | Rs40/-
l"‘?Ee‘ab"‘-‘- Dal, vegetable, 100 |
Rice and 4 gms  Dal, 50
. Chappati. : gms Rice, 50
l e 'I gms per
] | Chapati(4 No.) |
Dal fried &
1 special Thali sweets added | Rs.40/ Rs.50/- ‘
| 5. | Dal ¢ OnePlate | 150 gms | 15/- 20/-
i | Veg Sabzi  with = one Plate 150 gms 10/- 15/-
| gravy) = SRR SRR © A N E .
7, l Tava Roti = One 50 gms per|3/- 4/- '
L ' Rati -
8. Plairi Rice * One Plate 100 gms 10/- 15/- |
L2 ¢+ Other eatable items which has been added in rate list, :
9. Coffee + Onecup 100 ml 10/~ |15/ 3
10. Cold drink . - . - Asg per
market |
rates, |
[ 11. Matthi s« One Pc | 25 grarms 5/- /- |
| 12. Kachori with * One pc 75 grms 10/- 10/- :
I sabzi + TwoPcs 150 grms 15/ o} 15 /=)
113, Thick Raita * OnePlate 100 grms 10/- 167- 5 I
| 14, Khoya Sweets |« Onepc 50 grms 15/- 15/-
|1s. Basin/Maida | ¢ Onepc 50 grms 10/- 10/-
B | Sweets | 1
T l Balushahi « Onepc 50 grms 10/- 15/- \
| :
17 Butter Slice + Two Slice 10/- 15/-
1R, | Biscuits s  One Pkt. - As per | As per
market market
rate rate
] i
19, \ Curd/Dabhi s Onecup Ssmall - As per
(Amul/Mother Market
l] Dairy) rate




A0 A M B B [ Re.35/- | Rs35/7 )
plate : |
-\ ——-_._..—.,____l =
21 - | sambhar  Bada *  Two pcs i ek
2 One plate : s ool i s
22, [ 1di One plate * Two bcs WA Rs.20/-
"33 i Cholle - Bhatore | g pcs - R 30/ | Rs30 T
_One plate ' \

Further it Is added that the canteen has been segregated in two categories naming as A
& B based on the facllities maintained by the canteens.

The canteen which hzve facility of seating of 20 or more than 20 employees at a time
and provides /serves eatable items from S.No.1 to 39 will be kept in {A) category and the
amount of subsidy for such canteens is enhanced from Rs. 8/- to /Rs. 14/-,

" The canteen which have faclity of seating less than 20 employees at a time and
provide/serves less than S.No.1 to 19 eatable items will be kept in (B) category and the amount
ol subsidy from Rs. 8/- is enhanced to Rs. 11/-.

Fag The concerned RMs/Dy.CGM of Region/Unit will decide applicability of categary wise

" cubsidy for their Depot/Unit in accordance to the facility provided by the canteens under their
%o .:a‘clm__i_n;gz_rlati\;e__cgnl_rol.-
. The revised rates will come into force with immediate effect and Depot Managers/Unit

Officers will ensure that the revised rate list is displayed in the canteens of their respective
Cepats/Units.

All RMs/Dy.CGM will ensure that canteens in their Regions/Units should be hygienic
*..and provide good quality of food items by the canteen contractor/cooperative society. Any
s complaint in this regard should be dealt strictly.

e This has the approval of the competent authority.

A

Dy. Manager (PLD/IR)

" All Depot Manager’s/Unit Officers

Copy toi- ey
i) CGM(Tech)/Tr. : For infarmation please,
i) CGM (SBU) : For information please.
iil) CGM(IR) : Forinformation please.
_ iv) ‘0SD to MD Sez:t. for kind information of MD.
_ v) Addl. CAO.- Il : for infermation please.
“vi) Al RMs/Dy.CGMs : For information & necessary action please,
vii) All Notice Board of ths Depot/Units.




Is.l:m!“n_ﬁd Conditlona of the C_nnt‘cen Contract,

Eligibility Criteria
i)

The Contractor must possess a valld license/registration from the. respective

Government ager.cy for runnirg canteens/restaurants (copy to be enclosed),

i) The experience in running the canteens of any Govt./PSU/Autonomous bodies/ Pyt
Companies/educational institutes ete, shall not be less than thrce years.

ity The Contractor should not have been blacklisted by any Govt./PSU/Autonomous
bodies/Pvt.Companies/educational institutes etc.

) The Contractor should have at least one current work in hand in any

Govt./PSU/autonomous bodizs/Pvt. Companies/educational institutes etc. -

Period of Contract :- The contract shail be only for Eleven months and extendable to further
Eleven months on the same rates and terms, based on thc

satisfactory pcrformancc of the
contractor for running the canteen,

Forfeiture of Security Amount :

on this amount. In case 3 written complaints *egardmg poor quality of eatable items,

misbehave with the sta, overcharge in eatable items eto. received from the staff during the

period of contract the security amount shall be forfeited.

Furniture and utensils :- DTC shall provide furniture & Fixture the quantmty of fum:turc &

- The selected party will have to deposit security amounting
to Rs. 3,000/-( Rupees Three Thousanc Only] which is refundable but no interest will be pald :

other items will be han-:led a{ver to the Canteen Contractor in writing at the time of awardmg"

the canteen contract of DTC, HQrs. However, all the utensils, crockery aind other supporting

equipments ctc. shall be arranged by the contractor himself at his own cost.

. Subsidy :-'The canteen contractor will be pmd subsidy in two catcgory A &. B R% 14{ pcr

employee per month for ‘A’ Catcgc?\’y & Rsll;’- per employgc per month for B' category and in =

terms will have to serve the eatables in accordance with the rates prescribed by the

Corporation and the, quality-and quantity of the catables must be maintained at the desired

.. extent.

Penalties :- I')'is.l'ring.”wgé
and utcnsnla étt

imposed. If'it is obsei%éd that the qua’ity of the eatable items are not of the desired standard as

well as and"thcre {s instance of poor cleanliness of canteen, the penalty of Rs. 500] (Rs. Five
Hundred) per occasion shall bc 1mpos#‘d

Termlnﬁ‘ﬂb‘w ﬁﬁ%ﬂt"a
canteen of‘ 1]1‘-. t‘&@e S -b

- In case using of electric hcatcr found in thc cooking area of the

'each of any of the terms and conditions, DTC shall be at liberty to

termmatc t‘hc c@ntm&*ﬁ?ﬁhom any notice to him and the Contractor shall have no claim for

. compen&ati’ofh‘ 16t an?vlh‘ru‘s-that it may incur on this account. The other terms and condition in
respect of Contract ﬁfﬂ?ﬁifnumeratcd in the Agreement.

pection if cantzen is found unhygienic, the place of cooking and serving
beifig dirty a fine of Rs. 500/-(Rs.Five Hundred) per occasion shail be




