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fag axnds / Bid Document

foz & /Bid Number: GEM/2026/B/7661647
f&ai® /Dated: 13-06-2026

a2 f@aur/Bid Details

4z a7 A i arda/maw /Bid End Date/Time

23-06-2026 17:00:00

fas gear & arda/waw /Bid Opening
Date/Time

23-06-2026 17:30:00

s v dvar (d2 Y f ardiw A)/Bid Offer
Validity (From End Date)

90 (Days)

AANGL /TSI & AH/Ministry/State Name

Delhi

9091 & am/Department Name

Transport Department Delhi

TS & AH/Organisation Name

Delhi Transport Corporation (dtc)

WA@T & a1H/Office Name

Hg

Riaa Aaror & §ud oy Contact details of

Grievance redressal

managera@dtc.nic.in

a&] %97 /Item Category

Group Term Insurance Service - Permanent Employees,
Contract Employees; Natural death, Accidental death,
Suicide, Animal bite, Pre-Existing llinesses, any type of
misshappening to employee

¥99Y 3@t /Contract Period

1 Year(s) 1 Day(s)

a7 & =prmer staa affs z=43ax (3 ast @)

Experience of Similar Services required

/Minimum Average Annual Turnover of the |2000 Lakh (s)
bidder (For 3 Years)

31 /AAE A & v BT Rea a5

ad/Years of Past Experience Required for 7 Year (s)
same/similar service

S Gt A darsl & s IawE JepE /Past Yes

asl & Jepa vd eAiaT 3 vaeHs B we wa b /
MSE Relaxation for Years Of Experience
and Turnover 1

| Yes | Complete |

&1 91 ¥ / Startup Relaxation for Years Of
Experience and Turnover '

Yes | Complete

from seller Jouh T

Experience Criteria,Bidder Turnover,
in ATC) Additional Doc 1




fas Aaivi/Bid Details

Far 30 AfgeRl g dues B e gFIAsT @
Rfae & s A9 are W PfRgET #1 RaEr Yes (Documents submitted as part of a clarification or

ared ¥7 wieat A< /Do you want to show rgpresentation during t‘hg tender_fbid process will. also be
decuments uploaded by bidders to all displayed to other participated bidders after log in)

bidders participated in bid?
s wara & gaw A w@a: af q@a & Qv

aead faz fir gEarl / Minimum number of 1

bids required to disable automatic bid
extension

fat & gEw, S Qv @ Fma & gag-de
a@® siwf| » Number of days for which Bid |3
would be auto-extended

3iieT vageyEa WRiwas fhaeh ax e e §1 7/
Number of Auto Extension count

faz @ gy el afeg far/Bid to RA enabled | No

fas @ uas/Type of Bid Two Packet Bid
el FEide & SR adeihl TIEDT o
3% A4 [Time allowed for Technical 2 Days

Clarifications during technical evaluation

mﬁaﬁﬁammﬁaﬁaﬁa)mm#
| Estimated Bid Value in INR (Inclusive of all 50000000
taxes)

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
Fayment Timehnes on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

JFaiwa ugia/Evaluation Method : Total value wise evaluation
Feuryar @s/Arbitration Clause No
gde W3/Mediation Clause No

suard) faaro/EMD Detail

FTaR¥&Al/Required 0y || No —_“

.

&drish faazor /ePBG Detail

wzarssTdr da/Advisory Bank 7 - e
TR (x)/ePBG Percentage(%) | e

sy 1 37 FATY (F) [Duration of ePBG
required (Months).




(a)Fuzd 3R durza sy T, S 7%
] STz » ST AT S e &, oot -
In favour of Beneficiary, wherever it is al';lpiicasle_ RAALER D @feTl /EMD & Performance security should be

Sl /Beneficiary :

Senior Manager
Hg, Transport De
(Sudheer Kumar)

dioft s &L e Rear sy Bid splitting not applied.

VHITEHEE A=/ M1l Compliance

” THITEINS Iequra=/MI| Compliance &5

WTHS WlE aVAA/MSE Purchase Preference

partment Delhi, Delhi Transport Corporation (DTC),

’E@m‘ﬂg &g afa/MSE Purchase Preference Yes

q&wmﬂ'qmaﬁmﬁmmsﬁ/#ﬂrm
m’faﬂaaﬁmwﬁam.uﬁmawmxzf 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "-_Exper_i_ence Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of “Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
ity and technical specifications. The bidder

"OEM Average Turnover" criteria also subject to meeting of qual
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for

Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the Ibidger is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover” criteria also
subject to meeting of guality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st |
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. | the
date of con’stitu’t?inh.?“ih'éci'i’?ia'di‘ai‘fiﬁﬁ?:ofj'fﬁ'é'-bidﬂ" r is less than d, the ge t b i
completed financial years after the date of constitution shall - ter
6. Years of Past Experience required: The bidder must have
bid document (ending month of March prior to the bid openi
Central / State Govt Organization / PSU. Copies of relevant contrac
support of having provided services during each of the Financial \

7. Purchase preference to Micro and Small Enterprises (MS

Certificate and whose credentials are validated



in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the ;
manufacturer / OEM of the offered product on GeM. In respect of bid for services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligtbie_for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference Jprice band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - '

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or '

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost, .

wfafs Aeaar /s 2a0/Additional Qualification/Data Required

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:10 years

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%Fformat-5

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:NA

The Insurer should be pm_vi_‘dipg insurance to at least XX clients in India where the annual premium
is more than INR XX for each client:NA

Service Provider and it's In'surﬁﬁc_’a company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:NA

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:90

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:NA ] =

inancial




Misshappening To Employee (1)

daelidl fARIRET /Technical Specifications

Group Term Insurance Service - Permanent Employees, Contract Employees; Natural
Death, Accidental Death, Suicide, Animal Bite, Pre-Existing llinesses, Any Type Of

faa
o7/

:3 e/ Values

fic

ati
on

PN / Core

Typ
e of
Peo
ple , :
bei || Permanent Employees . Contract Employees
ng

ta || Natural death
be misshappening

Pre-Existing llinesses , any type of

Annually

'dra Life Insurance Co. Ltd.

TA AlA Life Insurance
 Insurance '




faa

o1/
Sp
eci
fic
ati
on

#ea/ Values

uz3i /Addon(s)

mﬁﬂ?s faawur /Additional Details

-— —

Ins
ura
nce
Sta || 01-07-2026

Dat

Ins
ura
nce
End
Dat

30-06-2027

e o

Far g fdifa =aas ill.ﬂb‘r.fmnin-iumJ qﬂ'f'?r Price defined by Buyer

e g it =geas J}@Mnﬁﬁ*
defined by Buyer

Fafs AR zwaRs !Addiﬂonal S;’i:[ﬁH on Dbcumants

JA:.-

- Quantity Mddltional
Requirement

e Numher of Peopte
to be insured :




OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Provisions for workmen c€ompensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file,

sedfisw/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the madification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) isfare incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without Issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification ¢ ﬂteria_ related to suspension of seller / service provider, where such

suspension period h_as:,-aIl,'ﬁe_éld__y-'fe&pirgd.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders,

Publishi ng bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa,

Seeking sample Mt_p-f_t_;:__i_q orapproval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

published procurement policy of the Buyers' controlling Ministry / Department / State / Public Sector

Enterprises Headquarters. If there is any violation of trial / sa mple clause with regard to approved policy

of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience ifrpm_:gng@iﬁi-: organization / department / institute only or from foreign / export

e

N oD

experience.
9. Creating bid for items from ncorrect categories,
10. Reference of conditio publishe n_n-'aﬁy-_.exﬁemal:isttéf'oﬁé'ferenc_e to external documents/clauses.
11. Asking for any Tender fee / Bid Particip fee, as the case may be,
12. Buyer added ATC I, tail section, including

ctions of the b

specificatio




b
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into

force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)

shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

« All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and
« All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

onditions stipulated in Bid and Service

This Bid is governed by the General Terms and Conditions, ¢
as provided in the Marketplace.

Level Agreement specific to the Service, as the case may be,

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

GEG ' r rms and Conditions, conditions stipulated in Bid and

This Bid is governed by the
ketplace. However in case if any condition

Service Level Agreement specific to this Service as provided in the Mar
specified in HTATET S 3R 9d/General Terms and Conditions is contradicted by the conditions stipulated in
ditions in the General Terms and Conditions.

service Level Agreement, then it will over ride the con

?mﬁrwmQra’fiﬁuigzs%éﬂﬂ-m%maz@ﬂwmmﬂ&wﬂiﬁmﬁmmuﬁdﬁéﬁ#ai‘irﬁ
ma'ﬁwuaﬁr;ﬁwmmﬁmﬁ&wmmﬁaﬁﬁmw%ﬁa#ﬁgaﬁ*mmﬁura*;‘mraaa%fé‘s'a?’fm
ammﬁmﬁ%wdsﬂﬁrmﬁgﬁmaﬂmﬁaaﬁsmmmﬂﬁmmmmémmamww
zrsmﬁrW:{mﬁm@wﬂmﬁ%ﬁﬂmﬁmﬂzﬁmmmﬂmmlm-mme

ch shares a land border with India, any bidder from @ country which shares a
hile participating in bid, Bidder has to undertake
f the contract and further legal-action in

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country whi .
land border with India will be eligible to bid in this tender only If the bidder is ragisterad with the Competent Aulh.onty: Wi _
complisnce of this and any faise declaration and non-compliance of this would be a ground far immedjate termination o

accordance with the laws.

---yi=ggarg/Thank You---
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