
INDEX-2020 
S.No Office Order/Circular No. Date Subject Issued by Page No. 

1 Adml-7(17)/2020/020 06.01.2020 Extension of empanelment of Sr. Manager (Admn.) 1 

Hospital. 

2 Admi/Misc./2020/026 08.01.2020 Model Code Of Conduct-2020 Sr. Manager (Admn.) 02 to 12 

3 Act/PBS/2020/3 7 13.01.2020 Instructions while making payment Dy. Manager (Pay) 13 

towards retirement dues of 

employees/ officers /dependents. 

4 Admi/MS-1/Misc./2020/50 15.01.2020 Cash Compensation in Lieu of Sr. Manager (Admn.) 14 

Uniform Items & Ladies Uniform to 

Entitled Contractual Drivers & 

Conduntors. 
5 Admn-1-7(27)/2020/87 27.01.2020 New hospitals inducted in addition Sr. Manager (Admn.) 15 to 16 

ot the existing hospitals up to 

31.03.2020. 
6 DCGM(0)/2020/29 27.01.2020 Travelling of women passengers. Dy. CGM (Operation) 17 to 22 

7 Admn-1-7(27)/2020/160 13.02.2020 Advisory for Nova I Corona virus Sr. Manager (Admn.) 23 

2019. 
8 PC/CIRCULAR/2020/199 14.02.2020 Checked and complete the all Sr.Manager (Admn.) 24 to 26 

important and required documets 

before sending the Pension Case 

File. 
9 Admn-1-3(18)/2020/167 18.02.2020 committee constituted for Sr. Manager (Admn.) 27 to 34 

disciplinary cases and sespension 

cases arising on account of criminal 

cases is dissolved. 

10 Admn-1/Misc./2020/168 18.02.2020 ADDENDUM Regarding fine on Sr.Manager (Admn.) 35 

contractual crew irregularity. 
11 Admn/R&I-CTB/Misc/2020/166 18.02.2020 R&l Section at DTC HQ will also Dy.CGM (Admn.) 36 

consist the Care Taking Branch. 

12 Admni(Misc.)/2020/185 21.02.2020 Regarding proposed activities on Sr. Manager (Admn.) 37 to 39 

Dry Day for Tabacco in Delhi on 

02.03.2020. 
13 >rmo 1~3Tit I 2020 I 187 21.02.2020 Information required in respeht of Clfto -wtercn (>rnrn"T) 40 

deceased employee who coverd 

under EPF-95. 
14 Admn-1/Ms-I(Misc.)/2020/189 21.02.2020 Uniform items for male Contractual Sr. Manager (Admn.) 41 

Drivers and Conductors for the 

period 2019-20 and 2020-21 . 

15 . PLD-I(PF)/2020/185/255-304 28.02.2020 Additional Charge to Ms. Garima Dy. CGM (PLD-1) 42 

Gupta, lAS 
16 PLD-I(PF)/2020/184/155-204 28.02.2020 Transferred of Sh. Manoj Kumar, Dy. CGM (PLD-1) 43 

lAS. 
17 Adml/Misc/2020/228 05.03.2020 Eliminating the use of single use or Sr. Manager (Admn.) 44 

short life PVC flex. 
18 Adm 1/M isc./2020/229 05.03.2020 Regarding temporary Sr.Manager (Admn.) 45 

suspendion/exemption from 

Biometric Attendance. 
19 Admi/Misc./2020/234 06.03.2020 Comitte of Sexual Harrashment Sr. Manager (Admn.) 46 
20 Ad m n-1/( Misc. )/2020/256 11.03.2020 Comitte of Sexual Harrashment Sr. Manager (Admn.) 47 
21 Admn-1/2020/253 11.03.2020 Order Reg- Punctuality MD,DTC 48 to 49 



I 22 J;!WO I 2020 I 259 13.03.2020 ~~-n~~~ Cffio wl'CfCl? (JroRR) so 
23 MDDTC/2020/681 13.03.2020 Monitor Court Matters MD,DTC 51 
24 Admi/Misc./2020/284 19.03.2020 Thermal Scanning on the entry gate. Sr. Manager {Admn.) 52 

25 Admn/( Misc.)/2020/286 19.03.2020 Preventive mesures to contain the Sr. Manager (Admn.) 53 to 55 
spred of Covid-19 

26 Admn-1-27 /2020/290 23.03.2020 Extention of time of empanneld Sr. Manager {Admn.) 56 to 72 
hospitals 

27 J;!WO l~:mt I 2020 I 294 31.03.2020 ~ ~ 95 q '1<:ill~"li cj) ~. Cffio wl'CfCl? (JroRR) 73 

~. ~. :mt. CfWr -n ~ 
28 PLD-V /T.A./2020/1614 29.05.2020 lmplimentation of Travelling Manager (Pers.) 74 

Allowance to the regular employees 

of DTC w.e.f 01.06.20 

29 DCGM(IT)/GPS/593f/2020/14/74 29.05.2020 GPS feed of DTC Buses Dy.CGM(IT) 75 

30 J:mlOI~-191 20201405 03.06.2020 ~~-n~~~ Cffio wl'CfCl? (JroRR) 76 

31 J;!WOI~-191 2020/407 03.06.2020 'Cf;l Cfli3CiiT cj) ~ ~ x:rrfMt Cffio wt'CfCl? (JroRR) 77 

32 J;!W0/~-19/ 2020/480 08.06.2020 ~-tt~~~~ Cffio wt'CfCl? 78 

f.tTir (~)/~ 
~ 

33 Admn-7(27)/2020/512 12.06.2020 List of Hospitals who agreed to give Sr. Manager (Admn.) 79 to 82 

treatment to retired employees and 

their dependents 

34 Adm-1/Misc./2020/522 15.06.2020 Stoped immdetly regular DTC Sr. Manager {Admn.) 83 

employees of gazetted/restricted 

holidays. 
35 Ad m 1/COVI D-19/2020/533 17.06.2020 Guidelines in regard to prevent of MD,DTC 84 

Covid-19, employees/officers of 

DTC. 
36 Adm 1/Misc./2020/539 18.06.2020 Required all health related Sr. Manager (Admn.) 85 

information of employee who 
suffering from Covid-19. 

37 Admi/Misc./2020/540 18.06.2021 Period of quardutine must be Sr. Manager (Admn.) 86 
sanction by controlling officer, if 

any employee found Covid-19 

I positive. 
38 Admn/Misc./2020/624 01.07.2020 Educational/Training program on Sr.Manager {Admn.) 87 

COVID-19 
39 Ad m 1/Misc./2020/640 06.07.2020 review the suspension cases Sr. Manager (Admn.) 88 

commette. 
40 TR/SH/CTS-IPD/2020/1462 08.07.2020 The monthly requirement of Manual Dy.CGM(Tr) 89 

Tickets/Daily pass 
41 IRD-8(81)/2020/68 09.07.2020 Group Personal Accident Insurance Dy.Manager (PLD/IR) 90 

policy for the year 2020-2021 

42 PLD-111/2020/1 962 09.07.2020 Guidelines to be followed for Dy.Manager (Per) 91 to 94 

transfer of employees to be done 
through transfer module. 

43 Admi/Misc/2020/709 13.07.2020 Maintaned the mannul of office Sr. Manager (Admn.) 95 
procedures in respect of 

I 
communications received from 

YIPs. 



44 PLD-V /2020/1980 13.07.2020 Paymont of wages to outsourced Dy.Manager (Pers.) 96 to 98 
persons of Ministries/Departments 

and other Organizations of GOI 

during lockdown period due to 

COVID-19. 

45 Dy.CGM(M)/H0/2020/96 22.07.2020 Action Plan to Minimize Breakdown Dy.CGM (M) HQ 99 to 136 
and to avoid traffic Congestion on 

Road- Reiterated. 

46 Leg.Sec./Circular/2020/833 27.07.2020 Properly follow of the matter with CGM (Law) 137 

concered advocates regarding filling 

of review/appeal in Court of Law. 

47 mrro 120201 853 31.07.2020 ~R!.Cfl"l'JPl<ll -c;ct ~"GMT ~0 ~'CfCf> (>mffl'l) 138 

~c#t~~~~~ 

48 Ad m n/Misc./2020/854 31.07.2020 CMO, DTC nominated as Nodal Sr. Manager (Admn.) 139 to 141 

Officer 

49 Adm-1/Susp/2020/897 10.08.2020 Dealing wih Suspension cases. Sr.Manager (Admn.) 142 to 143 

so Actt./Manager(PF)/Trust/2020/7 10.08.2020 Issuance of Releasing Memo after Dy.Manager (PF) 144 

77 Retirement/ Resignation /Deat I 
Removal/Termination from service 

for claim settlement against CPF. 

51 IRD/Canteen/2020/83 10.08.2020 Rates of eatable items in DTC Dy.Manager (PLD/IR) 145 to 146 

canteen & enhancement of subsidy 

52 Leg.Sec./Misc./2020/873 11.08.2020 All unit officers must ensure Dy.CGM (Law) 147 

correctness of financial implications 

while submitting to Law 

Department. 
53 CGM(Admn.)/Misc./2020/68 18.08.2020 Nomination of Nodal Officer to deal CGM (O&P)/Admn. 148 

with reference from MLAs and 

Providing of contact details of 

HODs./Officers. 
54 Dy.CGM(M)/H0/2020/113 18.08.2020 Follow-up for Display of PUCC Dy.CGM (M) HQ 149 

Boards Outside Depots & Terminals 

Gates 
55 ITD-HQ/NIC(385F)/2020/153 21.08.2020 Update the NICE-mail accounts Dy.CGM (IT) 150 

infrormation, update mobile 

numbers as per govt. guidelines. 

56 DCGM(IT)/112F/2020/18/Dy.CG 21.08.2020 Promotion of Payments through Dy.CGM (IT-2) 151 

M/91 Cards and Digital Means at all Pass 

Sections. 
57 ITD-HO/GOOF/2020/161/ITDTC 28.08.2020 Integration of GPS feed of DTC Dy.CGM (IT) 152 

/70 Buses on "One Delhi" Mobile App 

and Open Transit Data (OTD) for 

DTC Buses. 
58 Law Deptt./circular/2020/1363 02.9.2020 State of punjab & ors vs Rafiq CGM (Law) 153 to 154 

masih(white washer), Supreme 

Court of India 
59 Dy .CG M( M )/H0/2020/122 3.09.2020 PUC Checking every 15 days. Dy.CGM (M)HQ 155 

60 Dy.CGM(M)/H0/2020/126 8.09.2020 All R.M. and D.M. must check at Dy.CGM (M)HQ 156 to 158 

least 5 numbers buses daily to cross 

check maintenance activities. 



61 ITD-HQ/597F/2020/172itdtc /78 10.09.2020 Contactless mobile ticketing inside Dy.CGM {IT) 159 to 160 
DTC and Cluster buses. 

62 ITD-HQ/HW AMC(508F)/2020 15.09.2020 Regarding mishandiling of IT Manager (IT-1) 161 to 162 
/144 equipment's. 

63 Acctt./Manager(PF)2020/362 22.09.2020 Regarding Payment of pension on Manager (PF) 163 
the date of superannuation to EPS 

Members 
64 PLD-V/Anomaly Committee 24.09.2020 Stremlining the pay scales of the Dy.Manager(Pers.) 164 

/2020/2963 employees /officials to remove 

anomalies in the existing Pay scales 

at different level 
65 mm:ro(mo)/20/ 1235 25.09.2020 ~ ~ orcrrcr (~) ~ fuq' mo~~(~) 165 

~-~ 

66 ITD-HQ/597F/2020/185/Itdtc /89 25.09.2020 Extention of Trial of Contactless Dy.CGM (IT) 166 
mobil Ticketing 

67 PLD-V /Option/2020/2997 28.09.2020 Payment of Contractual/ Dy.Manager(P-V) 167 to 169 
outsourced employees 

68 Law.Deptt./Circular/2020/1003 29.09.2020 Legal opinion from Standing Couse! Dy.CGM (Law) 170 to 173 

regarding Gratuity 
69 m.fct. I 2020 I 127 4 01.10.2020 ~.q.f~. ~ <t5i~lw1i 'c;ci ~ :J.~(~) 174 

C!?&TI ~ ~ 1'1 ~ f.1<hT 
70 Law Deptt./circular/2020/1014 05.10.2020 Keep all legal opinions confidential Dy. CGM (Law) 175 

and must not disclose/share them 

with any other offical. 

71 PR/Advtg. Policy/2020/133 07.10.2020 Publicatiojn of Notice/Tender Dy. CGM (PR) 176 to 178 

Notice/Advertisements in 

Newspapers. 

72 ITD-HQ/Condemnation 08.10.2020 Condemnation and Disposal of IT Manager (IT-1) 179 

(227F)/2020/175 Equipment. 
73 TR/RSC/2020/568 12.10.2020 Prevention/reduction of Road Dy. CGM (RSC) 180 

Accidents involving DTC Buses. 
74 Dy. CGM(M)/HQ/2020/157 15.10.2020 All R.M. and D.M. are directed to MD,DTC 181 

carryout inspection of 100% buses 

and send the compliance. 

75 IRD/Canteen/2020/123 15.10.2020 An incentive scheme in the form of Dy. CGM {IR) 182 

food/refresment for operational 

staff who are performing line duty 

and stay at depot in night. 

76 TR/SH/CTS-IPD/2020/1856 15.10.2020 Monthly requirment of mannul Dy. CGM (Tr) 183 

Tickets/Daily pass/Surcharge to CTS, 

HQ by all the depots. 
77 VS/R/7313/2020/1956 16.10.2020 Action on Dy. Vigilance Officer 184 to 189 

Anonymous/Pseudonymous 
Complaints 

78 ITD-HQ/Order/2020/210/ 23.10.2020 Balnacing of Kms. Operated by each CGM {IT/0) 190 
ITDTC/108 bus in the Depot 

79 Ad m n I{ Misc. )/2020/1430 26.10.2020 LG, GNCTD has appointed Sh. Sr. Manager (Admn.) 191 to 193 

Shakeel Ahmed Khan, Dy. CGM 

(Estate), DTC being an officer rank 

to that of a gazetted officer of the 

Govt. to be the Estate Office. 



80 PLD-V/Anomaly Committee 27.10.2020 Clarification regarding streamlining Manager (P-V) 194 

/Ciarification/2020/4386 the pay scales of the 

employees/officials to remove 

Anomalies in the existing pay scales 

at different level. 

81 ITD-HQ/597F/2020/216/ITDTC 29.10.2020 Contactless Mobile Ticketing Trial- Dy. CGM (IT) 195 

/116 2nd Extension from 01.11.2020 to 

30.11.2020 
82 PF/2020/412 02.11.2020 Payment of pension on the date of Dy. CGM (PF) 196 

superannuation to EPS-95 

Members. 
83 Admn-1(81)/2020/1501 03.11.2020 Payment on Non-productive linked Sr. Manager (Admn.) 197 to 200 

Bonus/(ad-hoc Bonus/Ex-gratia) for 

the year 2019-20. 
84 ];f"W.fcr.l~ ~12020 06.11.2020 ~ tE'l' "flo t\T.~.'tr-3 1 ~(~) 201 to 202 

11554 'CP"lto'Cfll<to 1202013867 ~ 02.11. 

2020 cB' ~ # 1 

85 Ad m n/M isc./2020/1580 11.11.2020 Payment of retirement benefit in Sr. Manager (Admn.) 203 to 207 

the case of officers/officials against 

whom disciplinary/indicia! 

preceding are pending. 

86 Admni/Bonus/ Ad./2020/1594 12.11.2020 Non-payment of bun us to the Sr. Manager (Admn.) 208 to 210 

employee by service provider of the 

outsourced workers. 
87 PLD-V /Spl Cash Package/2020 13.11.2020 ENDORSEMENT Dy. Manager (P-V) 211 to 217 

/4747 
88 Admn-8(55)/2020/1617 17.11.2020 Maternity Leave to female Sr. Manager {Admn.) 218 to 219 

employee of DTC. 

89 Admn.l-8(55 )/2020/1618 17.11.2020 Enhancement of financial power of Sr. Manager (Admn.) 220 

M.D. i.e. One Crore to Five Crore. 

90 ITD-HQ}597F/2020/237 /ITDTC 27.11.2020 Contactless Mobile Ticketing Trial- Cy. CGM (IT) 221 

/136 3nd Extension from 01.12.2020 to 

31.12.2020 
91 Admn/MD/HQ/2020/1712 01.12.2020 DDMA orders for attending officies CGM (Admn.) 222 to 230 

for staff working in all Govt. officies 

of NCT of Delhi. 
92 'l'f.f.'r.l~.q.f~. {t\T.~. 02.12.2020 EPS-95 ~ em ~qJ~q~ ct't \3\1.~~ 231 

~12020139 ~ em ~ ~ 'l'ffil 'C/Ct ~ (~~) 

93 Admn/Misc./2020/1728 04.12.2020 Withdraw the circular No.Admn- Sr. Manager (Admn.) 232 

1/Misc./2020/522 dated 15.06.2020 

in regard to extra monetary benefit 
paid to regular employees on 

gazetted/restricted holidays. 

94 DTC/Mgr.(P&A)/MS-1/2020/21 04.12.2020 "Non-Availability Certificate" from Dy. CGM (Finance) 233 

stores and purchase Deptt. before 

making purchase of stationary 

items. 
95 Acctt./EPF Trust/2020/455 04.12.2020 Supplementary Minutes of the Manager (PF) 234 to 235 

meeting of DTC EPF Trust held on 

10.11.2020 at 11:30 hrs. 

j 



96 Acctt./Manager(PF)2020/458 07.12.2020 Office order regarding no recovery Manager (PF) 236 
from PF of employees. 

97 Admn/Misc/2020/1749 08.12.2020 Rate for RT PCR based molecular list Sr. Manager (Admn.) 237 
of Covid-19 in Delhi. 

98 Leg.Sec./Circular/2020/1201 15.12.2020 Surender Kumar Vs DTC, O.A. No. Dy. CGM (Law) 238 

1401/2019 
99 Admn-1-7(27)/2020/1830 21.12.2020 Additionn to the existing Sr. Manager (Admn.) 239 to 241 

empanelled hospitals. 
100 Dy. CGM(F)/2020/32 23.12.2020 Guidelines for Dy. CGM (Finance) 242 to 243 

preparing/processing/publishing/fin 
alizing e-Tenders through e-

I procurement Svstem 
101 PLD-V/ACR/2020/5245 24.12.2020 Up-gradation of bench mark to Manager (PLD) 244 

"Very Good" while filling the ACRs. 

102 VS/2020/2549 31.12.2020 Office Memorandum O.S.D. (Vigilance) 245 
103 ITD-HQ/597F/2020/258/ 31.12.2020 Contractless Mobile Ticketing Trial - Dy. CGM (IT) 246 

ITDTC/160 4th Extension from 01.01.2021 to 

31.01.2021 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

I.P. ESTATE NEW DEI--HI 

No. Adm.I-7(17)/2020/ 02.0 Dated- o6" .01.2020 

CIRCULAR 

In continuation to this office circular No.Admnl-27/2019/1108, Dated-

0 1.10.2019 it is again notified for information to all officers/officials of the 

Corporation that the Competent Authority has approved the extension of existing 

empanelment of Hospitals for the period of next three months from 01.01.2020 to 

31.03.2020. 

All Unit Officers 
C.c. to: All HODs 

~~~D 
(B.S.Ch~mhan) 

Sr.Manager (Admn) 

: CMO, MB-for information and necessary action 
: Manager {IT) with the request to upload the above Circular on the 
website. 

-(-
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MOST IMMEDIATE/ 
DLA Election - 2020 

I 
~~~~.~ 

OFFICE OF THE CHIEF ELECTORAL OFFICER, DELHI 
TJ'iT iic ~ ~ >l"f'1 
OF!i1ftft i\c, fu;<;fT ·11 0006 
q;r., -.f.· 23946414 
~ itof· ceodelhi.h_gr_~g!!!!J!I,~J!! 
electiondelhi2019@ gmail.com 

Old st. stephen's College Building 
Kashmere Ciate, Delhi-110006 

Phone No.· 23946414 

E-mail : ceodelhi.hqr@gmail.com 
~J!!C~ioJ1delhi~019 @gmail.com 

No.:CEO/COE/102(26)/MCC/DLA-20/2020/ ~- 6 S'8l - t (9-- Dated : o6/o f __[)2 o 

To, 

1) Principal Secretary to Hon'ble LG, Delhi, Government of NCT of Delhi, LG 
House, Delhi-11 0054. 

2) The Chief Secretary, Government of NCT of Delhi, Delhi Secretariat, lndra 
Prastha Estate, New Delhi-11 0002. 

3) The Commissioner of Police, Delhi Police, New Delhi Police Headquarters, Jai 
Singh Road, New Delhi-110001. 

4) All Head of the Departments of Govt. of NCT of Delhi. 

Subject :- Implementation of Model Code of Conduct - General Election to 
Legislative Assembly of NCT of Delhi, 2020 - Regarding. 

MadCJm I Sir, 

I am directed to inform that today i.e. on 06/01/2020, the Election Commission of 

India has announced that General Election to Legislative Assembly of NCT of Delhi, 2020 

will be held on oath February, 2020. With the announcement of Election in Delhi, the 

Model Code of Conduct has come into force with immediate effect. 

In this regard, I am directed to forward herewith a copy of three (03) instructions 

on Model Code of Conduct issued by the Election Commission of India vide letters No. 

437/6/1/ECI/INST/FUNCT/MCC/2020 dated 06/01/2020 for information and necessary 

action. 

Encl : As above 

Yours faithfully, 

~ tr6\ if)\ rvQ 

(RAJESH KUMAR) 
Spl. Chief Electoral Officer, Delhi 

DELHI TRANS POT CORPORATION 
I.P. ESTATE: NEW DELHr 

No. Admi/Misc/2020 I o2.6 Dated: -c8 10 I /2020 

Forwarded for information and necessary action plft ~ 

~\1---0' 

All HODs 
All Dy.CGMs/RMs/Addi.CAO 
All Depot Managers/Unit Officers 

Copy to: OSD to MD-for kind information please. 

-t-

(B.S.Chauhan) 
Sr.Manager (Admn.) 

r 
r 



• 
By Spl. Messenger.tSpe'eq Post. 

ELECTION COMMISSION OFINill.tt. 
NIRVACHAN SAOAN. ASHOKA ROAD. NEW DELHf·t10QQt 

No. 437/6/1/ECI/INST/FUNCT/MCC/2020 

To 

l. The Cabinet Secretary;: 
Governn'iertt oflndia, 
Rashtrapati Bhawan, 
New Delhi. 

2. The Chief Secretary 
to the Govetrtment of 
NCTofDelhi, 
Delhi, and 

3. The ChiefElectoral Officer, 
NCT of Delhi, 
Delhi. 

Sub: Applitatioll of Model Code of Conduct - General Election to the Legislative 
Assen1bly ofNCTofDeJhi, 2020- reg. 

Sir, 

I am directed to state that the Election Commission has announc.ed the $cbeduJe for 

holding General Election to the Legislative A,sserhbl.y ofNCT of Delhi {Pl"ess M>:te No. 

ECfjPN/04/2020, dated 6th January, 2020 available at the Corrnnission's ~b~site .

https: //ed.gov.in /). 

2. With this announcement, the provisions of the Model Code of Conduct for the 

guidance of the Political Parties and Candidates have come into force witbilnfuedia.teeffer;t 

and which will be in force till the completion of the General Etcction to the Iiegislative 

Assembly of NCT of DeihL This may be brought to. the hdtice of the Central and State 

Government, all Ministries/Departments/offices of the Union Govern~ent/the State 

Government. A copy of instructions issued by you to this effe.ct may be' sertl to the 

Commission for its information and record. 

3. Your attention is drawn to the particular provisions of Modet Code ()f Conduct 

relating to the 'party in power' which inter alia says that the party in poWeFWhetller at the 























DELHI TRANS POT CORPORATION 
(A Govt. ofNCT of Delhi) 

I.P. ESTATE: NEW DELHI 

No. Admi/MS-I/Misc./2020/50 Dated: -15/01/2020 

CIRCULAR 

Subject:- Cash Compensation in Lieu of Uniform Items & Ladies Uniform to Entitled 
Contractual Drivers & Conductors. 

DTC Board vide Resolution no.41 /20 19,Item No.24/20 19 in its meeting held on 
25.11.2019 accorded approval for Cash Compensation to the entitled Contractual 
Drivers/Conductors in lieu of the following uniform items for the year 2019-20 & 2020-21 as 
per details given below: 

l.Male staff 

S.No. Name ofthe Items Cash Compensation/Payment Rates Period of Cash 
(In Rs.) Compensation 

I Stiching Charges for Rs.405/-@ Rs.l35/- each for 3- 2019-20 & 2020-21 
stitching of P&nt. Pants 

2 Logo Charges Rs.60/-@ Rs.20/- each for 3-Pants 2019-20 & 2020-21 
3 Woolen Jersey Rs.534/- for 1-Jersey 2019-20 & 2020-21 
4 Shoes Rs.l 000/- (2 Pair Shoes) 2019-20 & 2020-21 
5 Socks Rs.80/- (2-Pair Shoes) 2019-20 & 2020-21 

2. Ladies Staff. 
Contractual entitled ladies Drivers & Conductors may be given Cash Compensation @ 

Rs.5000/- per annum fpr Kameej, Salwar, Duptta, Woolen Cardigan, Ladies Belly & Socks for 
the year 2019-20. 

In order to ensure that the cash compensation is utilized for the purpose it is given, 
employees will be asked to submit the receipt/bill to the Unit Head/Depot Authority against 
actual purchase of above uniform items within a month of issuance of this order. Cash 
Compensation amount will be paid through salary to those employees only who will submit 
cash receipt/bill. 

It is mandatory to wear uniform by the entitled staff while on duty to maintain discipline 
and image of the Corporation. All Unit Officers/Heads may ensure that the s f wear the 
specified uniform. 

All HoDs 
All Unit Officers/Depot Managers. 

-14-

IS11JZ-O 
(B.S.Chauhan) 

Sr.Manager (Admn.) 



DELHI TRANSPORT CORPORATION 
(Govt. of NCT of Delhi) 

I.P.ESTATE: NEW DELHI-110002 

No. Admn-I-7(27)/2020/g:f- Dated- 27.01.2020 

In continuation to Office Circular No. Admn-I-7(27)/2020/19, Dated-06.01.2020, it is 
further notified for information to all officers/officials of the Corporation that the following 
new hospitals have been inducted in addition to the existing hospitals up to 31.03.2020 . 

.------.-----·---r------,----------,--------------------------, 
S.No. Name of Hospital Accredit Purpose as per CGHS/DGEHS 

2 

Haryana 
Multispecialty 
Hospital, 
Vivekanand 
Chowk, Sonipat, 
Haryana, Pin-
13001 

Kailash Hospitals 
Ltd, 
23 KP-1, Greater 
Noida-20 131 0 

ation 
NABH 

NABH 

Secondary and tertiary care services like General 
Medicine, General Surgery, Obstetrics and 
Gynecology, Ophthalmology, Orthopedic surgery 
Cardiology Neurosurgery, Urology, etc. 

Cardiology and cardiothoracic surgery Endoscopic/ 
Laparoscopic procedures Gynecology & Obstetrics, 
Orthopedic surgery with Joint replacement, General 
Medicine, General Surgery, Neurology & 
Neurosurgery, Urology & Nephrology (Including 
Dialysis), Gastroenterology & GI Surgery, Pediatrics, 
Eye & ENT, Dental, Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 

r---+--------~----~---~~----~--~~~-~--~-~ 
3 Narinder Mohan NABH Cardiology & Cardiothoracic Surgery, 

Hospital & Heart Endoscopic/Laparoscopic procedures, Gynecology & 
Centre, Obstetrics, Orthopedic Surgery including Joint 
Mohan Nagar, Replacement, General Medicine, Pulmonology, 
Ghaziabad General Surgery, Neurology & Neurosurgery, 
Pin-20 I 007 Urology & Nephrology (Including Dialysis), 

Gastroenterology and GI Surgery, Pediatrics, Eye & 
ENT, Dental, Cancer treatment (Surgery, 
Chemotherapy & Radiotherapy) and Diagnostics. 

r----+---------~_, _____ ~~--------~~----~-------~~ 
Naveen Hospitals, NABH General Medicine, General Surgery, Cardiology, 4 
Sector 3, Vaishali, Obstetrics and Gynecology & Obstetrics surgery with 
Ghaziabad, PPin- Joint replacement, ENT Respiatoty Medicine, 
201010 Rheumatology, Gastroenterology Endocrinology 

(Medical & Surgical) Nephrology (Including 
Dialysis), , Neurology & Neurosurgery, Oncology 
(Medical, Surgical), Urology, Dental and 
Diagnostics. 

~-~--------~------~--------------------------~ 



5 

6 

7 

QRG Central NABH 
Hospital & 
Research Centre, 
69, Sector 20A, 
NearNeelam 
Flyover, Ajronda 
Chowk, 
Faridabad, 
Haryana-121 001 

R J Super --NABH 
Specialty 
Hospital, 
Delhi Rohtak 
Road, Metro 
Pillar-808, 
Bahadurgarh, 
Haryana-124507 

Shivam R R NABH 
Hospital, Nehra 
Nehri Road, Line 
Par, Bahadurgarh, 
Haryana, Pin-
124507 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/Laparoscopic procedures, Gynecology & 
Obstetrics, Orthopedic Surgery including Joint 
Replacement, General Medicine, General Surgery, 
Neurology & Neurosurgery, Pulmonology, Urology 
& Nephrology (Including Dialysis), Gastroenterology 
and GI Surgery, Paediatrics, Dental, Eye & ENT, 
Cancer treatment (Surgery, Chemotherapy) and 
Diagnostics. 

General Medicine, General Surgery, Gynecology & 
Obstetrics, Orthopedic, Otorhinolaryngology, 
Respiratory Medicine, Cardiology, Cardiothoracic 
Surgery, Nephrology, Neurology & Neurosurgery, 
Urology (Including Dialysis and lithotripsy) Eye, 
Dental, and Diagnostics. 

General Medicine, General Surgery, Obstetrics and 
Gynecology, Pediatrics, Orthopedic, GI & 
Laparoscopic surgery, Urology, Eye, Dental and 
Diagnostics. 

All unit officers are therefore requested to make wide publicity among the staff. 

This has the approval of the Competent Authority. 

(B.S. Chauhan) 
Sr.Manager (Admn.) 

All Unit Officers: (with two copies) one for pasting the Circular on Unit Notice Board and 
second for members of Depot council for wide publicity among employees of the unit 
concerned. 

Cc to: 1. All HODs for kind information 
2. CMO 1/C Medical Board for kind information and necessary action. 
3. Manager (lT) with the request to upload the circular on DTC website. 

-lb-
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OFFICE OF THE DY.CHIEF GENERAL MANAGER( OPERATION) 
DELHI TRANSPORT CORPORATION 

I.P.ESTATE: NEW DELHI 

. MOST URGENT 

IMMEDIATE 

No.DCGM(0)/2020/ 2,. 't Dated: 2 7-ol- 2o2.o 

Sub: Travelling of women passengers. 

The complaints are pouring in that drivers are not stopping the buses at 

conductors are not ·making efforts for boarding of women passengers. The 

following instructions are issued for compliance by all concerned:-

1. Drivers are directed to stop the buses on all bus stands and ensure that all women 

passengers are boarded in the bus. 

2. Conductors are to ensure that pink tickets are issued to all women passengers free 

of cost. 

3. Marshals are to ensure safety of women passengers on board. 

4. Conductors are to issue pink tickets to women passengers only, if any conductor is 

found issuing tickets to any other person, strictest disciplinary action will be taken 

against the conductor. 

All RMs 

All OMs 

CC to:-

(i) OSD to MD 

(ii) Dy.CGM(Traffic), Sc;House 

(iii) Dy.CGM(PR) for information 

M?er(O) 

/ 

-1'7-

~\~~ 
(B.P.Nigam) 

Dy.CGM(Operation) 

. / 
't 
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Delhi Transport Corporation 
Office of Dy. Chief General Manager (Op.) 

IP, Estate, New Delhi-02 

No.DCGM(Op.)/2019/ clft.t: I Dated: . .3\~12.2019 

Kindly refer the press clipping bearing no. 1948 dated ·22.12.2019 of daily Hindi 
News Paper "Punjab Kesri" is received in this office in which it is mentioned that a fatal 
incident involving OTC Bus has occurred and aggrieved family is also stated in above 
said newspaper that driver was wear the ear-phone while he was driving the bus. 

In view of the above, instructions be given to Drivers, Conductors & Marshals for 
not wearing the head- phone or ear-phone to listen the music and also not to use any 
music systems while performing the duty in bus. Further the letters nos. 
CGM(O&T)/2013/159 dated 10.09.13 &CMDl"C/2013/1230-1235 dated 05.11.2013 are 
also reiterated inter-alia again as follow: -

1. RMs and OMs shall ensure at the time of out-shedding that speed control 
Governor fitted with the buses are not tampered with. Any bus not having 
the SCG intact shall not be out-shedded unless properly fitted. Instances 
of tampering/vandalizing of SCGs be dealt with strict disciplinary action. 
The RMs and OMs shall further ensure proper working of sensor 

··''controlling the opening and closing of doors of Low Floor buses. The 
buses with defective sensors shall not be out-shedded. 

2. RMs and OMs shall ensure effective and proper functioning of GPS device 
in buses. ·the devices must be checked on daily basis at the time of out. 
shedding and in-shedding by DTC officials without fail. Issue of 
missing/non-functioning of GPS devices shall be taken up with IT Deptt. or 
M/s G-Track on top priority. 

3. The counselling of Regular & Contractual DTC drivers by OM~ in batches 
on safe driving shall include inter alia strict observance of road discipline, 
driving within prescribed speed limit, non-overtaking, lane driving,· driving 
with safe distance from other road users, proper halting of bus at bus 
stops, proper boarding/alighting of passengers, extra care for the aged 
and disabled commuters, extra vigilant while driving near schools and at 
school closure time when children rush to board the bus. 

4. RMs and OMs shall ask the checking officials to check inter alia the driving 
habits of drivers and submit reports in case of any irregularities. On the 
receipt t:>f reports of irregularities against the drivers including public 
complaints on this aspect, the Unit officers shall take strict action against 
the defaulter drivers as per laid down procedure. 

-\ '6-
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5. Drunken driving must be avoided at any cost. Ariy crew perlohtiing 
under the influence of alcohol will be liable fbr termihationtremoval 
the services of the Corporation. RMs and oMs shall ensure that no crew 
under the influence of alcohol is allowed to dri\:.te the vehicle. If any such 
case is found, the person/s allowing duty to the crew, also be held liable 
for strict disciplinary action. 

6. Dy.CGM(training) shall ensure that the training being imparte·d to drivers 
(Regular & Contractual) in Training school and its brahch~s. includes inter 
alia the skills of disciplined and safe driving, hospitality and stress 
management. If required, skill test of error prone drivers may also be 
taken in Training School. 

This has issued with the approval of competent authority. 

All RMs 
AI OMs 

·~ ....--

.. ' (B~~! ~~li I .•· 
Dy.Chref Gener~l Manager(Op.) 

Copy to : CGM(Tech/Traffic) 
: OSDtoMD 

- -- -- ~-:'-Dy'~~~:S(>}~---------·~"--·" --""--'...2.... .. ~. ··"-~-'-~""'-'-""'~~~-· ·>····· ,.,.., .. --"--·-·---

:· Dy .CGM (Training) 
: Dy.CGIVJ (IT & C6mm.) 
: by .CGM (¢CR1 

_·. by.CGM (PRj 
: Dy.CGM {Traffic, Sc.House) 

~anager (Op.J 

• 



OFFICE OF niE D.Y,.CGM(O.p)/R&D/(PF} HQ. 
DEUU TRArfSPORT CORPQAAnON 

__________ u··----------------- __ J&.ESfAStt-;N§W~DBIU-- · - · 

j 

------- -- -- - ··-····-·- ----- -··- ------·-·---

N DV CGM(Q)12019 • :11$ ------------------Diteif : o '7·· .. · f ·t1 '.1 o._ o •.•. ... '#l ·.·. . ' t, 

ORCULAR 

It has ·beetl decided that the ticketed earning shown in dafty 
oper.atlonat data· wfll be indusiv~ of the earning of free -P.as.ses Issued to 
wof\llleB\pasaengers at the rate Gf'Rs-10/- perti·cket . 

. AU are req.uested to prepare a da.fly operatiOnal da1a submitt«d to 
Monitoring CeU; R&D Depa·rtment and gt~er . offi~~rs.. fQr m(!)rtitoJing 
purposes:~n: datJy; weekly·a·nd monthly ba:sis. 

....Jt..,"ff~ 
t•·•~~tgam) 

Dy.CGM(Dp}/RfiD/(Pf} HQ 

trfc.___ 



R<'"Jl qftat<~ ~diiFI 

3tr ~ ~ Cfil4,614 (qft:iiiNCil) 

anf.tft".Qf~e crtf ta('"~-02_ 

q;r ~o: 3'tf ~o~(qfto)/2019~9 

q{\q~ 

Rili4i: 2o.o2.2019 

.-
~ :fat"t'fl qft:a&Cil ~3111 cfir iRU ~ Rc4ial 4inl'4Vm~ ~ 

'f1Jtf41M ~ ~ 1t I 

31CfcJ1'(1 ~ ~ ~ fc1n R <>'#r q~a t<crt fila 1 tH ~ ~ ~ fa <>'#r 
~CI~C\,_~1(4~ Cfil~\51) <1trr ~ Cfil.m(44J ~ ~ il$r :H&lll ;A- R\cllidl 

lltnl41/rnm q;r .3ITG1T-~ ~ ~ 1 ~ ~ 301 R\clliar llrftll!)~ ~ 
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Delhi Transport Corporation 
Office of Chief General Manager (0) 

IP, Estate, New Delhi-02 

No.CGM (0)/201ff/o_g Dated: loJ 61[ ~tJflf 

Subject:- Observation of Traffic Rules by the DTC Drivers. 

Attention to the circular Nos. CGM(O)/DTC/2017/54 dated 
13.07.2017 & CGM(0)/2017/116 dated 22.12.2017 is invited of all 
concerned. lnspite of repeated instruction on the aforesaid .subject the 
continuous violation of Traffic Rules and non-.parking of buses at the 
designated places of the bus stops is being reported. As the press 
clipping no.21 04 dated 20.11.2018 was receivep to this office where in 
it is published that 

~'ff;lr u,- q( i17f ifR' t1JIT 7!7lT t ;fir iRit li1Pt nr RJna t .1/k" w 
(kr;r ;t fHtnR4f q;t RK rn- J/R:ilr./1 *It 3'i1R" trt t I ~ aptt 
qmt I I aptt ~ :qq:q;( * 11481 1ft ,. fHihrll t /" 

In view of the above, all Regional Managers/Depot Managers are 
required to ensure the announcement of the instructions through Public 
Address System and also during the counseling session at the Depots 
for proper parking of buses at their designated bus stand so that 
boarding/de-boarding of the passengers could be done safely. It is also 
to ensure that buses could· not run parallel/ compete to other 
vehicles/buses to avoid the any accident. The checking officials in the 
field duty_ shall also be instructed to check this aspect during their 
course of checking and submit report, if any driver is found violating 
these instructions. 

)lt~.l~ 
(Subhash Chandra) 

Chief General Manager(Operation) · 

All Regional Managers/Depot Managers 
Dy.CGM 1/cdMD Squad 
Dy. CGM(Tr. ). 1/c Super Checking 
Dy.CGM(O) 
Sr. ManagerNigilance) 
I ncharges-Checking Officers 
Ccto: · 

1. MD for favour ofinformation please. 
2. CGM(Tr.) 

cfc-- . 

-!'J..*" 



Email 
Advisory for Noval Corona virus 2019 

w· From : IDSP Delhi idsodelhi3@gmail.com Dated- Thur, Feb 06, 2020 02:30PM 
Subject : Advisory for Nova I Corona virus 2019 

As well all are aware that recently WHO declared the Noval Corona Virus (nCoV-
2019) epidemic affecting 23 Countries as International Public Health Emergency of 
International Corona. Approximately 28,000 cases and approx 563 deaths have been 
reported so far. Since Passengers from China are coming to Delhi on daily basis, 
therefore surveillance activities and preparedness needs to be grade up to tackle any 
situation in Delhi also. 

Since Delhi is densely populated city and large number of peoples migrates 
from one place to another place, so Delhi is also at risk but as of now no confirm case 
have been detected in Delhi. Therefore, to save over selves, our families and 
community from infection of Corona Virus, we must follow some preventive 
measures. In view of some an advisory in Hindi & English is being attached herewith. 
Further you are requested to display this advisory on prominent place in your 
respective department and circulate at peripheral leave to create mass awareness. 
Staff may also be sensitized about this advisory. 

Ends :Advisory nCoV-2019 (English).docx 
: ~ cn<:R"ff-03.02.2020. docx 

Warm Regards 
State Surveillance Unit, Delhi 
Integrated Disease Surveillance Program and 
National Vector Borne Disease Control Program 
Govt. of NCT of Delhi 
[Tel: 011-22482016] 

DELHI TRANSPORT CORPORATION 
J.P. ESTATE, NEW DELHI-110002 

No. Admn-1-7(27)/2020/ J6o Dated- 13.02.2020 

Forward to all concerned for information and necessary action at their end 

please. 

All Unit Officers I All OM's 
C. c. to : OSD to MD for kind information 

:All Dy. CGMs 
:All RMs 
: CMO, DTC, Medical Board 

-J.3-

(B.S. Chauhan) 
Sr.Manager (Admn) 



DELHI TRANSPORT CORPORATION 

PENSION DEPARTMENT 

I.P.ESTAT,NEW DELHI 

NO.PC/CIRCULAR/2020/ /C(~ 

Instances have come to the notice that Pension cases are not being 

received timely from the Depots/ Units. Moreover, in some cases, case files 

are being received incomplete & without supporting documents i.e 

nomination .form, KYC Form etc. for completing the formalities, such files have 

to sent back to the concerned Depots I Units with queries, resulting 

extraordinary delay in releasing the Pension/ Family Pension on time. 

All DMs /Unit Heads are requested to get it checked and complete the 

Check list (copy attached ) of all important and required documents before 

sendir.g the Pension Case files to Pension Cell DTC HQ for further necessary 

action. 

It is issued with the permission of competent auth 

All Depot Manager/Unit Heads 

CC: All RMs /Dy. CGMS :for kind inf. & N/A. 
: OSD to CMD for kind information pl. 

Sr. Manager(Pension) 
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OFFICE OF MINISTER OF LAW, JUSTICE & LEGI~TIVE AFFAIRS, TRANSPORT, 
ADMINISTRATIVE REFORMS, INFORMATION & TECHNOLOGY, REVENUE AND 

ENVIRONMENT~ FOREST &\VI~D LIFE 
GOVERNMENT OF NCT OF DELHI 

8™LEVEL, 'A' WING, DELHI SECRETARIAT, I.P.ESTATE, 
NEW DELHI-110002 

Tel. No. 23392126, 23392127 E-mail: secylm.delhi@gov.in 
Secy to Min./OSD(T)/2019/ ~~~\ -.:1 '1 Dated: t0 ~l\\ \\ "\ 

MINUTES OF MEETING 

-.~ mcct:hg -\"l.'::s--hsld---.:ndcl'"---the chairmanship of Hon~b!e ·!V!inister--(Transport)' in his 

conference room on dated 05-11-2019 at 12.30 P.M. to discuss the i$sue related to extend 

pensionary benefit to non-opted retired/existing employees of DTC." 

The following were pres~ht:-

(1) 

(2) 

(3) 

(~L 
(s)' 
(6) 

_(7} 

(8) 

(9) 

(10) 

Sh. Manoj Kumar, MD, DTC. 

Sh. K. K. Dahiya, Spl. Commissioner Tpt. 

Sh. G.P. Singh, Secretary to Minister. 

-Sh.Sanjay Dewan, OSD to Minister. 

sh.l3. S. Chauhan; Sr.Mgr.(Pension), DTC. 

Sh. C. S. Nawani, PCO, Tpt .. 

Sh. G. K. Sabharwal, Ex.Dy. CGM/Rep. of Union. 

Sh. M.D. Shukla, Ex~ Employee/ Rep. of Union. 

Sh. Ziley Singh, Rep. of Union. 

Sh . .Pawan Kumar, Rep. of Union. 

(11) ~h. Jagat.Ran-,, R·ep. of Unicin. 

(i~). Sh,. Haris~ Balyan, Rep. of Union. 

(13) Sh. Ranbir Singh, Rep. of Union. 

pJ~~8f6 )" 
tY /11/·rc-r 

During the meeting the Hon'ble MOT was apprised about the outcome of the two 

different Committees constituted earlier on his orders. The Committee constituted vide 

order dated 06-07-2018, under the Chairmanship of Sh. Subhash Chandra CGM(Fin) opined 

that due to lack of resources of income it is' not feasible to pay pension. If demand of union 

representatives for extension of pensionary benefits to non-pension opted retired and 

:;.,existing employees is accepted huge amount will be required . 

. After that, another Committee was constituted under the Chairmanship of Sh. VK 

Gupta CGM (Tech) for reviewing the matter of pension again. The committee vide its note 

dated 28-8-2019 opined that the DTC is loss making organization & fully dependent on the 

budgetary support of Govt. of NCT of Delhi. At present an amount of Rs. 35 Cr. per month is 

being provided to DTC Pension Trust for disbursement of monthly pension to retired pension 

opted empioy~es. If penslorfary ·benefits· are extenaecf -to the · no"ii -"·pension optecf 
retired/existing employees of DTC, there would additional financial implication, estimated at 

Rs. 26.50 Cr. per month for about 12000 retired non-pension opted employees. The total 
./ 

.. : 
I 

• 
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financial burden will come to Rs.318 crores per annum in addition to expenditure towards 

existing pensioners. Further, a number of about 2500 employees will also be added upto the 

vaar 2022 in 'the &xi&'tin~ pansien rell. 

M.D., DTC pointed out during the discussion that a enquiry proceeding under section 

7A of the EPF & MP Act 1952 has already been initiated against DTC by RPFC in which an 

amount of Rs.207 croresshown as dues on account of FPF/EPS-95 and EDLI Scheme without 

interest upto Nov, 2011. DTC filed writ petition in the Hon'ble High Court challenging the 

above action of RPFC and Hon'ble High Court granted stay on further enquiry in the matter. 

The next date of hea.ring is 05/02/2020. 

During the discussion, it has been decided that ., 
. . 

1. The Hon'ble, ~OT has desired to examine in principle that the pension could 

2. 

3. 

Copy to: 

be extended to non pension opted retired/existing employees with the 

financial support of Govt. of NCT of Delhi, after examining the legal aspects 

·with \he approval of Finance department. 

It was largely agreed by the representatives of the union that the 

, management share of Provident fund drawn by retired pensioners will be 

refunded to DTC, according to due and drawn statement prepared by the DTC 

as and when asked. 

Union representative hoped that all court cases pending in the various courts 

against DTC by different unions and individuals for pension benefits will-come 

to end, saving crores of rupees by DTC in litigation, besides creating gooqwill 

between DTC/Govt. of NCT of Delhi and retired employees, also mitigating 
.. ··-· - .. - ·····-··- -·--- ··-····---~·--··- - -- - . --- . - .·- ------ ~- .... - ~-- -- . 

· financial hardship of retired employees. 

Meeting ended with the vote of thanks to chair. 

(Sanjay D,~w~n) 
OSD to Minister (Trai'l~~tt) 

-~- . /'>?· 

1. Pr. Secretary-cum-Commissioner (Transport), GNCTD, 5/9, Under Hill Road, Delhi-54. 

__)/'MD (DTC), I P Estate, New Delhi. 

3. Sh. G. K. Sabharwal, Rep. of Union. 

4. Sh. M. D. Shukla, Vice Chairman, DTC Employee Union, 61-B, Pocket 0, Ashok Vihar, 

Phase-Ill, Delhi-52 

-2.~-
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.DELHI TRAt,tSPORT CORPORATION 
(A GOVT. OF N.C.T. OF DELHI) 

l.P.ESTATE: NEW DE'LHI 

No. Admn-1-3{18)/2020/167 dated:- 18.02.2020 

Insta~ces have come to the notice th~t the disciplinary cases of 

the employees·lnvolved In criminal cases are reported pending since long 

for one or another reason or being referred to Corporate--Office for seeking · 

advice In the matter. In order to avoid undue delay In deciding the 

disciplinary cases and suspension cases arising on account of criminal 

cases, It has been decided by the competent authority that such cases be 

decided expeditiously with existing guide lines of DRTA and Executive 

Instructions of DTC Issued earlier In dealing with Disclplina~ cases vide 

Nos.0/0/PA/ 98/susp • .f143/17.04.1998, Adm-I(Misc)/98 dated 24.12.1998 

and Admi(Misc)/08/383 dated 23.05.2008 (copy attached). 

It Is further decided that the committee constituted earlier vide 

circular No.Admi(Misc)/2016/850 dated 11.08.2016 on the particular Issue 

Is hereby dissolved. 

This has the approval of the competent authority fr~, . . 
. ~,~~ 

Encl : As above · . \ ~ 
(B.S. Chauhan) 

Sr. Manager(Admn.)Hqtr 
AU Unit Officers/ Depot Managers 
All RMs/Dy.CGMs .. 

Copy to : OSD to MD - for kind information to M.D please. 
l-·/ eGM(M) - for kind Information pt 

.. 

-~-
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DELHI TRANSPORT CORPORATION 

(GOVERNMENT OF NCT OF DELHI) 

I.P.ESTATE:NEW DELHI 

No.Adml(Misc)/2016/ ~ Dated: /// J1 ~~ { 
In supersession of previous orders on the subject, it is notified for information and 

necessary action by all concerned that henceforth the cases of those employees who are 

involved in criminal cases and placed under suspension facing trial in criminal court will be 

examined/reviewed by the following fresh committee: 

1. CGM(Tr.) 

2. Dy.CGM(Admn) 

3. Dy.CGM(Law)/Sr.Manager(Law) 

4. Sr.Manager(PLD) 

5. Manager(Tr.)Sc.House 

Chairman 

Member 

Member 

Member 

Member/Convener 

The above Committee will review the suspension cases periodically as per rules. 

All RMs are advised to send the case files of concerned such employees for 

cxC.Jrnining/reviewing to Manager(Tr.) Sc.House for placing the same before the 

committee. 

This issue has the approval of competent Authority. 

/ 
i 

All Officers concerned 

All Regional Managers . 

\~ 
(ANKJ; ;A~~) 

Manager (Admn) HQ. 

~ 
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DELHI TRANSPORT CORPORATION 

(GOVERNMENT OF NCT OF DELHI) 

I.P.ESTATE:NEW DELHI 

No.Adml(Misc)/2016/ ~ Dated: // /J1 ~~ { 
In supersession of previous orders on the subject, it is notified for information and 

necessary action by all concerned that henceforth the cases of those employees who are 

involved in criminal cases and placed under suspension facing trial in criminal court will be 

examined/reviewed by the following fresh committee: 

1. CGM(Tr.) 

2. Dy.CGM(Admn) 

3. Dy.CGM(Law)/Sr.Manager(Law) 

4. Sr.Manager(PLD) 

5. Manager(Tr.)Sc.House 

Chairman 

Member 

Member 

Member 

Member/Convener 

The above Committee will review the suspension cases periodically as per rules. 

All RMs are advised to send the case files of concerned such employees for 

ex<Jrnining/reviewing to Manager(Tr.) Sc.House for placing the same before the 

committee. 

This issue has the approval of competent Authority. 

,/ 

All Officers concerned 

All Regional Managers. 

\~ 
(ANKJ; ;A~~) 

Manager (Admn) HQ. 

~ 
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·DELHI TRANSPORT CORPORATION 
(A GOVT. OF N.C.T. OF DELHI) 

I.P.ESTATE: NEW DE'LHI 

No. Admn-1-3(18)/2020/ 167 dated:- 18.02.2020 

Insta~ces have come to the notice that the disciplinary cases of 

the employees· involved in criminal cases are reported pending since long 

for one or another reason or being referred to Corporate--Office for seeking 

advice in the matter. In order to avoid undue delay in deciding the 

disciplinary cases and suspension c;ases arising on account of criminal 

cases, It has been decided by the competent authority that such cases be 

decided expeditiously with existing guide lines of DRTA and Executive 

Instructions of DTC issued earlier in dealing with Disciplinary cases vide 

Nos.CVO/PA/ 98/susp./143/17.04.1998, Adm-I(Misc)/98 dated 24.12.1998 

and Admi(Misc)/08/383 dated 23.05.2008 (copy attached). 

It Is further decided that the committee constituted earlier vide 

circular No.Admi(Misc)/2016/850 dated 11.08.2016 on the particular issue 

is hereby dissolved. . , 

This has the approval of the competent authority ft~. ' 
~\1-'\~o 

Encl : As above \ 'b 

All Unit Officers/ oeoot Managers 
All RMs/ Dy.CGMs 

(B.S.Chauhan) 
Sr. Manager(Admn.)Hqtr 

Copy to : OSD to MD - for kind information to MD please. 
/: eGM(M) - for kind Information pi; 

• 



\ 

l 
i 
I 
I 

l 
I 
\ 
; 
i 

. : .;~ 

.. 
;! 

···.: .. ~ 

\ 
J:::Li:!I l.':v\NS?ORT Cn?.'PCRA'T I8N 

{80VE;"l.~~.;.c;i::·r C'F NCT C? JELHI ) 
I.P <I£;3T!.:~S ·. ':~~;:;~,'l .)3L:1I 

'oj• ,: 

:Jated: 2 4~12. J8 

t.~ ·r R C U I..~ J.\ R 

In f-·"~1::-ti:il rno:lificat.ion of this efficc erdor 

No.1 dated 4..1.94, it is n,...tified for information 

and •ecessary action by all c~ncerned that aforesaid 

effice order will henceforth be 1rnplert).ented only in 

the cases v.;h.ere the employee concerned has been under 

Police custody for 48 hours or more and where the 

employee has b(::!·.~n in P0lice custody for less than 

48 hours, 
. the employee nee:i not be suspended. 

Furth'::!r the casf}S where the e!Ttp'loyee ~ad been 

sus~ended un·:1er s"lid ·~ffic•? order, will be revi3wed 

by th•:. Chi:;;;~ G~~ l··~r:·,J. ~·13nag:?)r.s/H~.s~~ ....,f Departments 

qun:-t·erly "'nd decisj....,'1 ._.::.11. 1:>·~ tak=n on merits regarding 

This has the :>.n(lr''V::J.l of Cnmp<:·t.: nt Authority. 

-31 ~. 

. ·~ 

.,: 
1 
·' ., ., 
.; 

i 
:! 

.~ 
.. ~ 

· .. 

•'· 

.: 

·~ 

I:: 
.'• .... . ~-; .. ,) 
r:' 
: . 

?. 



DELHI TRANSPORT CORPORATiON 
(Gov6rnrnent of N.C.T. of Oeihi) 

I.P. Estate: New iJeihi- i 1 00 02. 

Dated: 2,J..5.2008 -2--"3 

REVOCATION OF SUSPENSION IN CRIMINAL CASES 

I have been ·hearing a number of suspended employees of 
··· -· ttre corporatkm- in ·l51.Jolic · ~Wfe\i'i:iricefs "appea'iance· wha·a·re-under 

suspension due to their involvement in criminal cases other than 
those involved in fatal accidents for which separate guidelines ara 
there. 

It has been observed tl1at even though there is a Review 
Committee to process such cases for reinstatement, but there are 
neither guidelines nor any judicial precedence. As such it is 
imperative to take a view so that the Committee can process the 
cases axpediticusly. Accordingiy, lt is, therefor~. dec:ded rhat in ail 
t~ases except the cases of murder, rape ard dowry deaths whict1 
amount to heinous crimes, suspension period shall not exceed 180 
days. In the above-mentioned i1einous crimes, ~he matter would 
be reviewed again e'Jer; six months and if the charges are ne-t 
·Jramed by the Cour: ir. a total period of one year from the 
suspension, the matt·.~r rn:::;y t~ put up tc C.l'vi.D. along with 
ccrnplete history of thE :::~:::;1:· ::wd orogress oi the investigation for 
--evie1N. 

The above instructions ·Niil alsc hoid ~;ooc in respect of -;ases 
of fraud and cheating. However, in such cases, the employee shall 
be put at non-sensitive duty where he :,as no financial dealings. 

The above guidelines ar~ being is::ued on the basis of 
Cr.P.C. provisions which generally prohibit ;udidai custo;~y bayor.c! 
180 days for uncer trials. 

-~-~=;::;;~-'-"',.,. -
{ Ramesn l\Jegi :• 

r:hairrr.an-cum-i\ilanaging Jirectcr. 
Ail HCCs/RMs 

CGI\tl iP) 
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DEilfi TRANSPOH'l' COHPOHA'!'ION 
I. P. I::STA TE: NEW p!i:l~fiJ. -l J 0002 

'' •' . ' 

DEEMED SUSPENSION __. _____ ., ___ , _____ _ 
·There ar~ ·circums.tances when an employee is deemed under 

suspension· for his· involvement in criminal ·casefgrave. misconduct. 
The relevant· legal provisions/Government. instructions--:ar·e given· 

·below ;-. ·· 

1. Para 19(L) of. the Standing Orders governing Conduct o·f. 
employees of DRTA - Issued under Para 15(,1)'. of DRTA 
i£2.~.:!.~l.£!!~-o~ ~EP£>1!!~~-~~rv_ice) Jt~lations, 19~~ 

•.,_., ·· · .. All the emplo~ees who may···b~ arre~~ed for any r.eason, 
shall intimate the facts of their arrest to.theirl official super
isop immediately, even though, -·t:h~y m;i,ght; have: subsequently been .. 
rel.e'ased on bail. · .. Failure on the pa.r:t. of· any employee to so inform 

· h:f.'$'~ 6ff:lcial superior will render him liable to disciplinary action 
on this grqund al9ne, apart from the action thae, ·may be C'·alled for 
on the outcome of the Police .c;.ifs·e against him.; ; 

2. 

he 
he 

3. 

. . . ·. . . I . 
Para· lO(b.) 6£ :the Executive· !nstruc tions I o.n proc~dure 
reg~rdirig·disciplinary action - Issued.v~de Circular 
~~Admnr;.;; 3( 18) /53 dated 5th_ 1\ugust ,_,_1955. · 

. I 

or on a criminal charge; 
any 9harge a~ring which 

··! 
! 
' 

ViqilancG l1anu~1 Cha..:tor .,.. v : ' . ··~,..~. .. ............ ..-..... -... ~ '·--·-~-.- .... ·--··-- ~ 

Para 4."1 un¢!er Rule 10( 2') ( 3) &( 4) of the dcs(CC&A) Rule 
. · 1965, a Government servant is deemed to have been: placed 
~n£.er S\;!.:'U?,~ns!29 in .~h~ fo11~4-ng cir_£um~tances r-

. I . . 
(i) If a Govt. servant is detain~d in custody whether on a cri-
minal charge ot otherwise, for 'a ·period excee~:Ung 48· hours,. he shall 
be deerned.to have been placed under suspension by an order of the 

'\' Appointing aut.~ority with effect from tho date of detention. · 
'; . . . ..... 

( ii) •. fulr-2....1.:.1 ·.":': A duty has al·so been 'cast on· the Govt. servant, 
who may ·bo arrosted or. convicted for any reason to intimate promptly 
the fact of his arrest/conviction and the cirpumstances connected 0 

there '"ith to his official superf.or; even though he might hlilve been 
. released on bail subsaquent;ly. Failure on the part of 'Govt •. servant 

to do so; will b<£? regarded as supra ssion of material informa.tion · c;!nd 
will render him liable to disciplinary action on this ground alonEJ, 

f apart .from ~he aqt;.ion that may be called· for on tht3 outccme of Police 
case·against him. I . 
(iii) Para. S!..l ·- In t.he ·case of deemed suspenkion. unde.r Rule 
10(2)(3)&14) of ccs(CC&A) Rule 1965, suspension will take effect 
automatically oyen without a formal order of suspension. 

,C iv) ~..,!!\ 7.•·.§. ~· No order of suspension shall· &·e made .with re-
trospeotiVe e'l'fact except in the c13se of deemed sttspension. 

-~ .contd ••• 2. • · 
~-~ 

'-

-j 

I 
\ 
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:.,~~ 'm'~hd-~tor~ ~r~visio.ns ·of D~TA, Yi¢.UXe Manual>•: . 
•. . :··.·. ..· · . Rul~s; !965 and have to be cpmpliad w;f.th ·by the 

.· .·.ned :(3isciplinary authority of· ·the employees· of· D~ T. c~ Thera 
.. ~s : dis9re~ion :rit:t with the discip~inary authority, in such 

deemed suspnnsioR~a11~ if the conduct of the "employee is. ~overed 
under above ment:i&nod legal provisions, then he has to be placed 

~~g;r ~-~u~~~n~~~~~~~d ~~~~~~r ~er~1=~~~~~~~:~:··~~·~:~~.:~:~:~~~!~=h·±n .·· 
l~'li:b'~ifdWsC!:~~e·t:raon;;;.o:e;;l,:t::ne•i!-Iaiscip·H:narY''i'eut·hor :tty;• 'wn'i'cW!"'ff~$"~~. '1 
~xe:t~ard;'fS~~~;;;;J~q.;t~:tatt·sl;t;·"·KG¢ping in ·. vi'ew·''tn1i'·~;tt avity·, o·fn;'Je.fi'e"'rt~lnba :~. 
~9J~,~~·rt•!::!:~rr:'c'or·.t:tl_pt;:to,·r:r•~a.nd: his·•mor~fl ·turpitude.··~ · , ·'. 

'• . 
. ·Some queries have b.een received from differen.t dist:ipl·inary 

at~thorities in which cr~inal casas were rogistered against the 
et!lployees;;. they. we;:e .arres;a.d in criminall cases and were kept. in 
CllS.tOd'.f/J~il· f,or mi:>r;ethar'i 48 hours, btt.t ·thoy j were either n?t suspe- .. 
n 3ed or:"rere~<suspended ve.:r;y late whi~?h were contrary to the mandatory 
p:·ov:Lsions o.1; the Oovt. Rules and instruct:j;ons. Either tho concerned · 
e:~p·!C:;y~c · f.ailad/cohcealedjsupressed the m~:t:etial information of his 
:L1v(:)';l;vemo•nt ,in .. the: criminal;, oas~ etc •. or the i concerned disciplinary 
a\t~ho,rlty did no't::: 'botnply· with the .. above ment'ionod mandatory provi
sions: 6~le!~~ ~,n;;t,ch .. m<!Y be d14e t;o: iijr!orance .or dua to some other 
~;,b$i~~at:i.on.s~, .rh the ·first ·case of· concealinent of fact, the 

·$::.•'eai~:f'Govt. :·smployee is required to be c'lealt ·with by., a separate 
t'epartmental eriqui.ry and suitable punitive action to., be taken on this 
Frou.nd, alon~ •. Il) ~.he second case where the disc'-plinary authority 
::a.:lled' to c6!nply .with t~ mandatory prov;lsioti&· of law,. a departmental 
lCtj;o'rj··'a;ga.tnst· sl;(ctb di.sc. authoritY,, :.is 'also :required which may 
1it.h~:r:: ):>e .. due to ii;lporanco of law which is ndt excusable. or ·to 
liavou:r. such delinqu('!nt e_mployeo, where, sometimes, m~l;.~f.ide in.tentions 

, , . :ney nc:;b be ruled out..... ·· ... · ·- -~·· ·~·.. · · · ·· ... ·' ... · · · · 
. I 

Th~rerore, the cases of deemed suspension may be~ dealt· 
with by the concerned disciplinary authority as per :the.·'provisions 
explained above. and shol.lld be .monitored by their superior/Appellate 
authority f.or taking suitablG acti6.n at their: end. The legal 
provisions should not be violated. · · · · 

. ' : .. 
This is baing issued with the approv~l of. c.M.n. 

! 

-"'C 

\, •·= .... , . .... 
\ . :ii<r Jio:Os 

<.A.:;l.'.i&.~ ;.:MsLsr .Mnr s :. 
'~~-- -~-
All 'fiJ·ts/trnit. :t/charge. 

c.M.D. fot 

. J"-;~t 
. · , · (Plil:'an Singh) 

'Chief Vigilance Of.ficer 

-J~-
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DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

I.P.ESTATE: NEW DELHI 

No.Admn-I/Misc./2020/ 16&' 

ADDENDUM 

Dated:- 19/02/2020 

In continuation to office circular No.Admni-3(18)/2018/1053 dated 24.09.2018, it is 
notified for the information and necessary action by all concerned that the following provisions 
have been inserted in addition to existing provisions. 

l 5 t Time 2"d Time 3rd Time 4th Time 5th Time 
Fine of Rs.SOO/- Fine of Fine of Fine of Fine of 

Rs.1000/- Rs.2000/- Rs.3000/- Rs.SOOO/-

Major Accident 10% damage 10% ermination 
recovery/fine of damage 
5000/- in case recovery /fine 
of injury of 10,000/-

in case of 
L ___ in·u 

---
Non displaying the route Fine of Rs.SOO/- Fine of Fine of ermination 
board Rs.1000/- Rs.JSOO/::. 
----····----·~----- --·----

Non stopping of bus at Fine of Fine of Fine of Fine of ermination 
_R.~QI;>er bus stop Rs.SOO/- Rs.1000/- Rs.1500/- Rs.2000/-
Driving the bus with open Rs.1000/- Rs.2000/- Rs.3000/- Rs.4000/- ermination 

__ g~!_e _____________________ 
-~--~---- ------·· ------ ------ ----------

It has further been decided that the fine to be imposed on contractual crew on the 
irregularity committed by them while performing duties will only be utilized for welfare activities 
of employees by Labour Department of DTC. 

This issues with approval of Competent Authority. 

6th Time 
ermination 

----

-----

---------

a: 
~,...,~ 

All Disciplinary Authority/Unit Officers 

Copy to: All HoDs 
All RMs/Dy.CGMs 
OSD to MD-for favour of information please. 

' 

· (B.S.Chauhan) 
Sr.Manager(Admn.) 



DElHI TRANSPORT CORPORATION 
(A Govt.OF N.C.T. OF DElHI) 
I.P.ESTATE:NEW DElHI 

No.Admn/R&I-CTB/Misc/2020/ 166 Dated:-18 /02/2020 

CIRCULAR 

It is notified for information and necessary action by all concerned that 
henceforth R&l Section at DTC HQ will also consist the Care Taking Branch for 
expeditious and effective execution of the following tasks:-

1. Refreshment arrangement and the work allotted from time to time for 
protocol purposes. 

2. i) Sanitation & pest control of DTC HQ premises. 
ii)AIIotment of rooms at DTC HQ Premises. 
iii)Renovation & Repair work of DTC HQ Building . 
iv)Making arrangement pertaining to various meetings/functions organized 
from time to time . 

3. Diary and Dispatch including MCM . 

4 Maintenance & allotment of Staff cars and related matters pertaining to it 
in co-ordination with concerned department i.e. MS-1 and I.P. 
workshop. 

-

This issues with the approval of competent Authority. 

All HoDs 

(Dr.Aradhana) 
Dy.Chief General Manager(Admn.) 

Copy to: OSD to MD for Kind information to MD please. 
All R.Ms/Dy.CGMs 
All OMs/Unit Officers 

Depot 



No.Admnl(Misc.)/2020/ I &>S 

Delhi Transport Corporation 
(Govt. ofNCT of Delhi) 

I.P.Estate: New Delhi-110002 

Dated:-21/02/2020 

I am enclosing herewith a copy of letter No.F.No.20(25)/ STCC/ 
DGHS/2015-16/7854 dated 19.02.2020 regarding proposed activities on Dry Day 
for Tobacco in Delhi on 02.03.2020 with focus on School & Government offices 
in Delhi for necessary action by all concerned. The Action Taken Report may be 
sent to this office by 09.03.2020 positively on email managera.dtc.(mdelhi.gov.in 
as well as hard copy for onward transmission to DGHS, Govt.ofNCT of Delhi. 

This has the approval of the competent authority. 

All DMs 
All RMs 
Dy.CGM(MS-1, MS-11) 
Dy.CGM(Tr.) Sc.House. 
Dy.CGM(SBU) 
Manager (Printing Press.) 

Cc to: CGM(Admn.) for kind information pl. 
CMO, I/C , DTC Medical Board- for information pl.. 

-37-

~,~~ 
(B.S.Chauhan) 

Sr.Manager (Admn.) 



LAST DAY Of EVE!{\' :\I()N'"f . . . 
' -

1 
l If IS DRY DA \' FOR TOBACCO I!'' DELHI 

GOVERNMENT OF NCT OF DELli I 
STATE TOBACCO CONTIH>L OFFICE 

Dll~ECTO!~ATI·: GI~NI~RAL OF IIEALTII SERVICES 
fl. OcCfl Chand Sharma Sahkar Bhawan, 2"<1 Floor, Phase -1 

Sec lor -20, Dwarlw, New Delhi- II 0077 
E-ntail: nlrpdh~ u'tldhi.!!O\'.in 

FNo: 20(25)/ STCC/DGHS/2015-J 6/ )<;?S Lf Dated: 19/02/2020 

To 

Vice Chanccllor·s, All Univc•·sitics, Delhi 

The Rcgionalllcalth Dir·cctors, All Regions, GNCTD 
The Din•ctor·, Education, GNCTD . 

The Medical Snpl•r·intcndcnts (alll-lospitals/dispcnsarics under GNCTr> Gol MCD NDMC 
R "I '-'S ' ' ' I m ways, r- I& othcr·s 

All DCPs, Delhi Policc/SHOs, All Police Stations 
1\-lCD/NDJ\JC/Dcpt. of Customs/excisc/GST/Commissioncr Food Safety Dcpl. 
Chainnnn DTC/Jndi:m H.ailways/DMRC 
The CDMOs,/ ARDHSs, All regions 

SUBJECT: PROPOSED ACTIVITIES ON DRY I>A Y FOR TOBACCO IN DELIII ON 02-03-2020 
WITH FOCUS ON SCHOOLS'-~ GOVERNMENT OFFICES IN DELHI. 

Madam I Sir· 

This is to inform you that the next Dry Day for Tobacco in Delhi will he obser·ved on 02-03-2020. 
This time the focus will be on: 

a) Distt. Nodal Ofticer·s should ensure that at least 10 Government/private schools should follow 
Guidelines for implementation of "Tobacco Free Zone" mul "No Smoking Guidelines". Those 
schools which do not have the signagcs and boards placed should phtce the revised new boards 
and signagcs as ~lltHched. 

b) Dislt. Nodal Officers should ensure thnt at least 3 Government buildings/offices other tlum 
cduc~ational institutes'-~ hospitals should follow Guidelines foa· implementation of "Tobacco Free 
Zone" and should be declared as Tobacco Free Premise/Building through a self administrative 
or·tler. 

District Tobacco Control Cell may appeal to tobacco vendors to close lhe shops and appeal to general 
public not to usc any lubacco producls on lhis day. 

The Districl Officers/ Nodal Officers of the educationnl institutes and health facilities to look for: 

I. t\ny tobacco vendors within I 00 meter radius of any educa~ional institution or Health facility and 
lake approprialc actions. Non educational heallh facility to issue an Administrative order for prohibition 
of tobacco sale with in I 00 rntr radius in p~blic interest. 
2. Conslilulion of 1obacco free sdJOol/college committee at each educational institution along with the 
nolificd Nodal ofli<.:cr. 
J. Di-;play or nwndalory tobacco free :w.ne boar·d and no smol<ing signngc. 
4. CondtH.:l sp~:t.:ial awareness/ scnsilization programs. 
5. Take :tpproprialc at.:tion in case ofvio~alion as per COTflA 2003 nnd Oclhi Al't 1996. 

The Nodal Officers of each hospilnl/ dispensaries/ educntional institutes/ police stntions/ bus depot/bus 
slop/laxi & 111110 sl:lnd/Ddhi nwlro arc nlso requested Jo tnkc self iniliative for compliance oftobncco 
conlrollcgislation within rlu:ir own premises and jurisdiction us per ulrcady issued instructions. 

,. t ()t·t'\'e with ·· .......... ,."' '''nms under CUMOs lo conduct mvurencss cum cn,orccmcn 
. . . ..• :~ .. .. .., "~'~' COTPA, 2003/Dclhi Act 

Scanned with CamScanner 
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2. Sale of tohacc~lS to minor· less than t8yr·s of age'-"-' absence of hoa;·d mentioning that sale or~ ,. 
tobaccos to children less than IS yrs of age is prohibittd 

3. Tobacco sale within 100 mtr radius of tducalion:ll institull'S. 
~- Direct/imlircct ad\'ertiscmcnt of Tohaccos 
5. Illicit tnull', Ahscncc/imrwopcr Pktorialllealth Wamings 
6. Sale of loosl' cigan~ttc /billi /tobaccos 
7. Special focus on c-cigaretk 

The rcspcctin~ DCI's, arc requested to act proactinly iu carryinc out tnli,rccrntnt of various 
legal pro,·isions under· COTPA & also provide necessary support to district team iu carr·ying out 
these drives. The mitis on illicit trade with absence of new health wamings on tobacco products 
numufaeturcd. imported or padm~,?.ed on m· after 1'1 Sept need to he intensified. 

Dept. of Excise/Customs/GST nrc requested to conduct raids for the violations of direct/indirect 
advertisements of tobaccos & illicit trade of tobaccos without rmuulatory new pictorial health 
warnings under section 5 .. ~7 ofCOTPA, 2003 apart from others. 

:\ten .. ~ NDMC oflicer·s including Municipal Health Officers & Health Inspectors and Food 
S:1fcty Dept. need to enforce all provisions of COTPA 2003 & Delhi Act 1996 with focus on . 
pr·ohibition of sale of tohaccos within HlOmtr radius of educational institute, Ban on sale of loose 
cigan~ttc, & dtcwahle tobaccos, Ban on direct/indirect advertisement of tobuccos and Illicit trade 
of tobaccos. 

Transport DeJlt., DTC, DMRC should ensure no advertisement of Pan Masala'sfl'obaco brands 
on bus panels, Bus Q shelters and their premises in public health interest 

The report of this awareness cum enforcement drive needs to be submitted to this office by evening of 
the same day which will be further sent to the higher authorities for review. 

In view of above you arc all requested to initiate the nbove activities in stringent manner in the larger 
public health imerest. ~ 

Thanks & Regards f \ \ "'"'f\N 
\ '> \o'Y 

Copy to: 

1. Secretary( II&FW), GNCTD 
2. Secretary Education.· GNCTD 
3. DM/Chainn:u1 DLCC, all di~tricts 
4. Commissioner, Delhi Police 
5. Conunissioner, Transro11 
1). Director. NTCI'. Gol 
7. MU, DSilM 
!1. IXiHS, (iNCTD 
<J. Director, J)J:w, GNCTI> 

Dr B.S Charan 
Public Health Specialist 

State Tobacco Control Officer 
Directorate of Health Services, 

Govt. ofNCT of Delhi 

TOBACCO 1<1 LLS- ()lilT NOW/ TOBACCO FH.EE llELlll I INI)IA 
To Quit gin Miss call from ymu· Muhilc ut: 111122901701 

O•· ct~llnn Tnll Fr·ec No. I Hllllii2J56 

Scanned with CamScanner 
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DELHI TRANSPORT CORPORATION 
(A GOVT. OF N.C.T. OF DELHI) 

I.P. ESTATE: NEW DELHI 

No. Admn-1/Ms-1 (Misc.)/2020 I 181 Dated:-2/ /02/2020 

Further to this office circular the following uniform items 

will also be provided by the Corporation to male Contractual 

Drivers and Conductors for the period 2019-20 and 2020-21 

as clarified by MS-I. 

1. Pant cloth for stitching of 3 pants 

2. Stitiched Shirts 03 Nos. 

( 1 Half sleeves & 2 Full sleeves) 

Besides Nehru Jacket will also be arranged as per the 

period of entitlement and will be issued to male contractual 

Drivers and Conductors. 

.,_.,"J..O 
-z.,...\..........: 

(B.S.Chauhan) 
Sr.Manager (Admn.)Hqtr. 

All Unit Officers/Depot Managers 
All RMs/ Qy.CGMs 

Copy to: OSD to MD- for favour of information please. 
AllHoDs -do-
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DELHI TRANSPORT CORPORATION 
(GOVT. OF N.C.T. OF DELHI) 

I.P. ESTATE; NEW DELHI. 

No. PLD-1 (PF)/2020/ /$," r j,;rr.--2~ y 
., 
il . ~ . 

In pursuance t'b 'Deputy Secretary-I (Services), GNCTD's letter 
No.F.8/17/2015/S.I./ dated 24.02.2020 (Order No.82), it is notified for 
information of all concerned that Ms. Garima Gupta, IAS (AGMUT: 2004), 
Managing Director, DSFDC holding additional charges of Special Secretary 
(PWD), MD (SRDC) & Member Secretary (Delhi Commission for Women) has 
been posted as Managing Director, Delhi Transport Corporation with the 
additional charge of MD (SRDC). She has joined this Corporation w.e.f. 
28.02.2020 (FN). 

"., ~?-... ,.. .. She is allotted Pay Token No. 69185. 

'' 
"2-~ 'l.-

(Ch nder Prakash) 
Dy. CGM (PLD-I) 

Ms. Garima Gupta, 
lAS (AGMUT: 2004) 
Managing Director, DTC 
Copy to: 

1. All HODs 
2. 
3. 
4 
5. 
6. 

7 

8. 
9. 

10. 

11 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 

OSD to MD . /. 
All Dy. CGMs/ R.Ms -1--f.{CC!ll? SJJ'<At/~v&~) 
Secy. DTC Board ,/ 
All Unit Officers -
Managing Director, DSFDC, Ambedkar Bhawan, Institutional 
Area, Sector-·16, Rohini, Delhi 
Add!. Chief Secretary-cum-Commissioner (Transport), GNCTD, 
Transport Department 5/9 Under Hill Road, Delhi-!! 0054 
Principal Secretary (Finance), GNCTD New Delhi 
Principal Secretary (GAD), Govt. ofNCT of Delhi, 
l.P. Estat~, tJ.ew Delhi 
Dy. Secy.-I (Services), GNCTD, Services Deptt., Service-! 
Branch, Delhi Sectt., th Level, 'B' Wing, I.P .Estate, 
New Delhi 
Manager (DC) HQ 
Manager (Vigilance) 
Manager (Pay Roll), BBM Complex 
Sr. Manager (Communication) 
Mgr. (P&A) MS-I 
Dy. Security Officer 
Instructor (Hindi) 
Dy. Manager (PLD- V) 
Dy. Manager (Accounts) Pay 
Convener Allotment Board 
I/c R&I 
lie CCR, I.P. Depot 
PBC Hqrs./SBC PLD-I 
M/File 

.. 



DELHI TRJ\NSPORT CORPORATION 
(GOVT. OF N.C.T. OF DELHI) 

I.P. ESTATE; NEW DELHI. 

No. PLD-I (PF)/2020/!B tr;f; s-)-;Jo ~ 
'l 

Sb. Manoj KlJI~raf, )AS (AGMUT:200 1 ), Managing Director, DTC on 
deputation has been transferred from this Corporation and posted as Secretary 
(GAD) with additional charge of Secretary-cum-Commissioner (Labour) with 
immediate effect vide Dy. Secretary-I (Services), GNCTD's letter No. 
8/17/20 15/S.l./ dated 24.02.20?.0 (Order No.82). 

In pursuance of the Dy. Secy. (Services), GNCTD's order, it is notified 
for information of all concem(;d that he is hereby relieved from the duties of this 
Corporation w.e.f. 28.02.2020 (AN) with the request to join as Secretary (GAD), 
Govt. ofNCT of Delhi for further duties. "., ~ 

\~.~· '' 
ce-fuma~r Prakash) 
Dy~ COM (PLD)-1 

Sh. Manoj Kumar, 
IAS (AGMUT:2001) 
Managing Director, DTC 
Pay Token No. 69136 

Copy to: 
1. 
2. 
3. 
4. 
5. 
6. 
7. 

8. 
9. 

I 0. 

11. 
12. 
13 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 

All HODs 
OSD to MD 
Secy. DTC Board 
All Dy. CGMs/ R.Ms-
All Un'!t OfHcers --------~-

1/C MD Sectt 
Add!. Chief Secretary-cum-Commissioner (Transport), GNCTD, 
Transport Department 5/9 Under Hill Road, Delhi-11 0054 
Principal Secretary (Finance) GNCTD New Delhi 
Principal Secr__s::tary (GAD), Govt. ofNCT of Delhi, 
l.P. Estate, New Delhi 
Dy. Secy. (Services), GNCTD, Services Deptt., Service-1 
Branch, Delhi Sectt., th Level, 'B' Wing, l.P .Estate, 
New Delhi 
Pay & Acco"unts Officer-IV, Tis Hazari, Delhi-11 0006 
Manager (DC) HQ 
Manager (Vigiic:uce) 
Manager (Pay Roll) 
Sr. Mgr. (Communication) 
Mgr. (P&A) MS-I 
Dy. Security Officer 
Instructor (Hindi) 
Dy. Manager (PLD- V) 
Dy. Manager (Accounts) Pay 
Convener Allotment Board 
l/C R&I 
I/C CCR, I.P. Depot 
PBC Hqrs./SBC PLD-1 
M/File - ~3-



Department of Environment, Government ofNCT of Delhi 
6t Level, C-Wing,Delhi Secretariat, I.P.Estate, New Delhi-110002 

Telefax: 23392029 

F. 12(581)/Env./Beat Plastic Pollution/201 8/7387-7390 dated 25/02/2020 

To, 
All HODs of Delhi Govt.Department/PSUs/Autonomous Bodies. 

Sub:- Eliminating the use of single use or short life PVC flex, banners and posters in all Government 
institutions and Offices-regarding. 

Sir/Madam, 

Kindly find enclosed herwith DO letter dated 13 February, 2020 from the Secretary, Ministry of Environment, 
Forest and Climate Change, GOI addressed to Chief Secretary/ Administrator, Delhi. 

He has made a reference to the Hon'ble Prime Minister's call to curb single use plastic and phase out its use by 
2022. He has drawn attention to single use or short life PVC flex boards or posters being indiscriminately used 
in government institutions and ot11ces for short term advertisement and other purpose. Poly Vinyl Chloride 
(PVC), a plastic polymer, is a non-biodegradable material and if burtn, releases toxic fumes, such as dioxins, 
furans etc. The harmful toxins may get bio-accumulated in the food chain of ecosystems causing a serious 
hazard to human health and environment. 

In order to combat plastic pollution, reduction in use of avoidable plastics is necessary. Therefore, use of single 
use of short life PVC flex for banners and posters in government offices or its functions should be strictly 
avoided. Alternatives such as cloth banners, light weight textile fabrics, wrinkle resistant wrap knit, natural
fibre based sandwich boards, resin-infused paper, particle boards etc. can be used. Such a step will help 
strengthen our national resovle to combat plastic pollution in the country. 

Secretary, MOED & CC has reiterated the need for eliminating the use of single use or short life PVC flex, 
banners and posters in all Government institutions and offices. 

Accordingly, it is requested to instruct the concerned officers/officials working in your Department/ 
Orgnization to take necessary action in respect of eliminating the use of single use or short life PVC flex, 
banners and posters in all Government institutions and offices and use alternatives such as cloth banners, light 
weight textile fabrics, wrinkele resistant wrap knit, natural fibre based sandwich boards, resin-infused paper, 
particle boards etc. instead. 

Encl: As above. 
Sd/- 25.02.2020 
(Arun Mishra) 

Spl, Secretary (Environment) 

DELHI TRANSPOT CORPORATION 
(Govt. ofNCT of Delhi) 

J.P. ESTATE: NEW DELHI 

No. Adml/Misc/2020/2.2S Dated: -05"/03/2020 

Copy Forwarded for information and necessary action by all conce 

All RMs/DMs!Unit Officers. 
All Sectional Heads 

Copy : OSD to MD- for kind information. 

-4~-

5\ 'b\f-0 
(B.S.Chauhan) 

Sr.Manager (Admn.) 



MOST IMMEDIATE 

GOVERMENT OF NCT OF DELHI 
GENERAL ADMINISTRATION DEPARTMENT 
2ND LEVEL, 'A' WING, DELHI SECRETARIAT, 

I.P.ESTATE, NEW DELEHI-110002 

F.No.18/46/20 16/Misc./GAD/Office Order/ Admn./820-28 

To 
(1) All ACS/Pr.Secretaries/Secretariees/HODs, 

Heads of Autonomus Bodies/Undertakings 
Govt. ofNCT of Delhi. 
Delhi/New Delhi 

(2) Head of Local Bodies 
Delhi/New Delhi 

dated:OS/03/2020 

Subject: Regarding temporary suspension/exemption from Biometric Attendance. 

Sir/Madam, 

I am directed to forward herewith the copy of letter No.F.2(250)/ H&FW/ 
ADMN/2017/12625, dated 04.03.2020 ofthe Spl.Secretary (Admn.), Health & Family Welfare 
Department, Govt.ofNCT of Delhi on the subject cited above. 

In pursuance of letter dated 04.03.2020 of the Health & Family Welfare Department, I 
am directed to request you to kindly get Biometric Attendance of All Officers/officials of your 
Department suspended, in the interest of all staff till further order in view of corona virus threat 
which is a contagious virus that causes repiratory infection, can transfer human to human on 
their touch of common object. 

This issues with the approval of the Competent Authority 

DELHI TRANS POT CORPORATION 
I.P. ESTATE: NEW DELHI 

No. Admi/Misc/2020/ '2-.J-CJ 

( Promila Mitra) 
Dy.Secretary (GAD.) 

Dated: - 05/03/2020 

Copy Forwarded for information and necessary action p~ 

AIJ Dy.CGMs/RMs 
All DMs!Unit Officers. 

CC to: OSD to CMD- for kind information please. 

~~ 
(B.S.Chauhan) 

Sr. Manager (Admn.) 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Admn/Misc./2020/2 "3 4 Dated:- o6 /03/2020 

As per approval of the Competent Authority, a fresh committee comprising 
of following Officers on , Sexual Harassment of women at workplace 
(Prevention, Prohibition & Redressal ) has been constituted:-

1. Smt. Durgesh Nandini, Dy.CGM(Tr.)/RM(West) Chairperson 

2. Shri V.N.Patil, Addi.CAO Member 

3. Smt. Tripti Gupta, Dy. Manager(A/cs) Member 

4. Smt. Ravinder Kaur, AI, T.No.45738,NLD Member 

5. Ms. Jyoti, Representative of NIPUN(NGO) Member 

All the above Officers & Official are therefore, requested to make it convenient 

to attend the meeting as and when taken place. 

All Officers/Official Concerned 
Copy to : OSD to MD for kind information. 

(B.S. Chauhan) 
Sr.Manager(Admn.) 



( 

DELHI TRANSPORT CORPORATION 
{A GOVT. OF N.C.T. OF DELHI) 

I.P.ESTATE: NEW DELHI 

No. Admn-1/Misc/2020/ 2)6 dated:- II .03.2020 

The Competent Authority has approved the name of Smt.Tripti Gupta, 
Dy.Manager (A/cs) as Member of the committee constituted for prevention of 
Sexual Harassment of women at workplace in place of Anglina Minz, 
Dy.Manager(A/cs) who has already been retired from the services of the 
Corporation. The committee is now comprising of the following officers:-

1. Smt. Durgesh Nandini, Dy.CGM(Tr.)/RM(West) 
2. Shri S.K.Chillar, Sr.Manager(Tr.)/1/c FCMS 
3. Smt. Tripti Gupta, Dy.Manager(Ajcs) 
4. Smt. Ravinder Kaur, AI, T.No.45738 (NLD) 
5. Ms. Jyoti, Representative of NIPUN (NGO) 

Chairperson 
Member 
Member 
Member 

Member 

All the above Officers/Officials are therefore requested to attend the meeting of 
Prevention of Sexual Harassment on the place and tim~and when 
scheduled. 

'"~\~ 
(B.S.Chauhan) 

Sr. Manager(Admn. )Hqtr 
All Officers/Officials concerned 

Copy to : OSD to MD- for favour of information please. 

j 



DELHI TRANSPORT CORPORATION 
(GOVT OF NCT OF DELHI) 

OFFICE OF MANAGING DIRECTOR 
I.P.ESTATE: NEW DELHI 

No. Admn-1/2020/ ?.53 

ORDER 

It has been observed that officers and officials are not reporting in time. Instances 

have also come to the notice that some of the officers/officials are leaving the office 

early. In some cases, the officers/officials are availing leave without prior approval of 

the Leave Sanctioning Authority notwithstanding of the instructions issued from time 

to time. To ensure punctuality and office discipline, the following instructions are 

issued for all HODs/Officers In charge for strict compliance:-

1. All officers shall report to their office in time and set example for the officials 

working under their administrative control to be punctual. 

2. To ensure punctuality of staff working under them, the officers shall adopt 

necessary measures by calling for the Attendance Register in the morning 

hours and marking cross (X) against names of such staff who are late and 

also enforce the instructions regarding deduction of one Casual Leave for 

every three instances of late coming in a month. If an employee is found late 

for more than three occasions in a month, disciplinary action be taken by the 

officers lncharge/Disciplinary Authority. A report in this regard will be 

submitted by each Branch In-charge/HOD to the office of the undersigned. 

3. All officials shall ensure that the staff shall mark their attendance in the evening 

hours at schedule duty off time i.e. 1800 hrs, before leaving the office. 

lii&&k& .. iZ!&M!.&.t&AJUJtMI.&Qi.Zik . .K wiutt.l J. .t ... 



4. The staff shall adhere to the normal lunch interval of half an hour. 

5. All officers/officials shall not leave the duty place without prior permission of 

their reporting officer. The officers/officials, who are required to make field 

inspection or on court duty or attend meetings outside their office premises 

shall mark their movements in Mov~ment Register. The report of any such 

inspection done should be mandatorily submitted the next day. 

6. The Attendance Register should be kept in the custody of Office Supdt/Asstt. 

In-charge of the Branch and made available for inspection as and when 

required. 

7. All officers/officials shall hereafter obtain prior approval from their Leave 

Sanctioning Authority before proceeding on leave except in case. of extreme 

situation. 

The officers shall bring the above instructions to the notice of all the staff 

working under their administrative control for strict compliance. 

Non-compliance of the above instructions shall be viewed seriously. 

All Officers 
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D ELHl TRAN$.B:€>RT 
.{GOVT .·· 

OFFICE · .. · .. ·. 4· .1 1\:L &. · .. ( ~tNG:'JE)'i'R·E;n1~GlR 
· 1:P:esfA:te: ;,., . .,..., ..•. ,., ......... '1'., •. 

No.MD DTC/2020/ ~B> 

It is he~reby ordered that all officers shall monitor the court matters pertaining to 
' ' . 

their departments on day-to-day basis. There should not be any delay in filing 

petition/appeal/reply/written statement etc wherever required. The officer cohcetned 

shall invariably be present before the coLirJoflaw on the date of hearing. Wherever 

judgments have been pronounced, steps should be taken for further necessary 

action timely to avoid contempt proceedings. In the event of contempt proceedings, 

calling for appearance of the undersigned before any court of law, the officer 

concerned .responsible for not taking timely action, shall be. helc! responsible and .. 

liable for disciplinary action .. 

This be treated as Most Urgent. 

All Officers 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Admi/Misc./2020/~ \.1 Dated:- \ q /03/2020 

In continuation to circular No. Admn/Misc./2020/277 dated 
17.03.2020, it has been decided that the Thermal Scanner is to be 
installed on the entry gate of each unit/depot and Hand Sanitizer are 
also to be arranged by the Concerned Depot/Unit Officer after getting 
approval of the Competent Authority. 

After installation of thermal scanner at entry point of the 
unit/depot, each and every employee who enter in the depot/unit 
premises must be scanned and if the temperature of the employee is 
shown high, he/she is to be treated/quarantined etc. as per norms. 

It is reiterated to maintain a safe distance one to two meter 
from persons during interaction, especially with those having flu-like 
symptoms. 

This has the approval of Competent Authority. 

All Dy. CGMs/RMs 
All Depot Managers/Unit Officers. 

ICJJ$/ ~ 
(B.S. Chauhan) 

Sr.Manager(Admn.) 

Copy to : OSD to MD -For kind information please. 
Copy to : PA to CGM(Tech.) -do-



DELHI TRANSPORT CORPORATION 
{GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Admn/Misc /2020/2. 86 Dated:-/f /03/2020 

Subject:- Preventive measures to contain the spread of COVID-19 

I am sending herewith the copy of Office Memorandum issued by 

DOPT vide No. No.11013/9/2014-Estt.A.III dated 19/03.2020 for necessary 

action by all concerned. 

All Depot Managers/Unit Officers. 
All RMs. 

~~v-o 
(B.S.Chauhan) 

Sr.Manager (Admn.) DTC 

Copy to : CGM(Tech.) 
: OSD to MD 

- For kind information please. 
- --------------- do----------



No. 11013/9/2014-Estt (A-III) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel 8l Training 

Nort;h Block, New Delhi-110001 

Dated the 19th March, 2020 

OFFICE MEMORANDUM 

sub: Preventive measures to contain the spread of COVID19. 

In continuat!on of this Department OM of even no. dated 17th March, 2020 
(Copy Enclosed), the following further instructions are issued: 

(i) Heads of Department (HoDs) may ensure that 50 per cent of Group Band 
C employees are required to attend office every day, and the remaining 50 
per cent staff should be instructed to work from home. All HoDs are advised 
to draft a weekly roster of duty for Group B and C staff and ask them to 
attend office on alternate weeks. While deciding the roster for the first 
week, HoDs are advised to include officials who are residing ·in close 
proximity to their office or use their own transport to travel to the offices. 

(ii) Further, the working hours for all employees who attend office on a 
particular day should be staggered. It is suggested that three groups of 
employees may be formed and asked to attend office as per the following 
timings:-

(ill) 

(a) 9 AM to 5.30 PM 

(b) 9.30 AM to 6 PM 

(c) 10 AM to 6.30 PM 

The officials who are working from home on a particular day as per the 
~~ster d~aw~ up should be available on telephone and electronic means of 

n:tmumcatron at all times. They should attend office if called for any 
exigency of work. ' 
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(iv) Similar instructions may be issued to Attached/Subordinate Offices, 
Autonomous/Statutory Bodies. 

(v) The Department of Financial Services (DFS) and Department of Public 
Enterprises (DPE) may issue similar instructions regarding Financial 
Institutions and Public Sector Undertakings. 

(vi) These instructions shall not apply to the offices and employees engaged 
in essential/emergency services and those directly engaged in taking 
measures to control spread of COVID-19. 

(vii) These orders shall be applicable with immediate effect and will remain in 
force till 4th April, 2020. 

ro 

~tv -
- t~r~r:2oLa 

(Sujata Chaturvedi) 
Additional Secretary to the Government of India 

1. All the Mi.nistries/Departments of the Government of India 
2. PMO/Cabmet Secretariat 
3. PS to MoS (PP) 
4· PSO to Secretary(Personnel) 
5. Sr. Technical Director, NIC, DoPT 

Scanned with CamScanner 
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DELHI TRANSPORT CORPORATION 
(Govt. of NCT of Delhi) 

I.P.ESTATE: NEW DELHI-110002 

No. Admn-1-27/2020/290 Dated- 23.03.2020 

In continuation to the Office Circular No. Admn.I-7(17)/2020/020 Dated-06.01.2020 & 
Circular No. Admn.I-7(27)/2020/87 Dated-27.01.2020, it is further notified for information 
to all Officers/Officials of the Corporation that the competent authority has approved the 
extension of time period of the following Hospitals indicated against each. 

S.No. 

2 

3 

4 

Hospital Name 

Action Cancer Hospital, 
H-2/FC-34, A-4, 
Paschim Vihar, 
New Delhi-11 0063 

Artemis Health Institute, 
Sector-51, Gurgaon, 
Haryana 

Ayusman Hospital & 
Health Services, 
Sector- I 0, Dwarka, New 
Delhi- II 0075 

Bajaj Eye Care Centre, 
I 0 I, Vikas Surya Plaza, 
Plot No.7, DDA 
Community Centre, 
Pitam Pura Delhi-
11 0034 

Accredit 
ation 

NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Services Period 

Cancer treatment (Chemotherapy 01.04.2020 

Cancer Surgery & Radiotherapy). to 
31.03.2021 

Interventional Cardiology, Endoscopic 
/Laparoscopic procedures Gynaecology 
& Obstetrics, Orthopaedic surgery with 
Joint replacement, General Medicine, 
General Surgery, Eye, ENT, Neurology, 
Pulmonology, Neurosurgery, Urology, 
Nephrology (Including Dialysis), 
Gastroenterology, Pediatrics, Cancer 
treatment (Surgery Chemotherapy), 
Radiotherapy and Diagnostics. 

Cardiology, Endocrinology, Urology, 
Gastroenterology, Gynecology & 
Obstetrics, Orthopaedic surgery with 
Joint replacement, General Medicine, 
General Surgery, Neurology, 
Neurosurgery (except bums), 
Nephrology Eye, Dental, 
Otorhinolarynology, Gastroenterology, 
Pediatrics, Psychiatry, Respiratory 
Medicine. 

Exclusive Eye Care Centre 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

1 



;, . .,., 

~ 
5 Bansal Hospital, NABH General Medicine, General Surgery, 01.04.2f'"l 

A-1, New Friends Endoscopic/Laparoscopic procedures, to 

Colony, New Delhi- Gynae & Obs., Paediatrics, ENT ,GI 
31.03.2021 

110025 surgery, Eye 
' 

Neurosurgery, 
Orthopaedics Surgery including Joint 
Replacement, Nephrology, Dental 
Urology and Diagnostics. 

6 Batra Hospital, NABH Interventional cardiology & 01.04.2020 

Tuglaqabad Institutional cardiothoracic surgery Endoscopic/ to 

Area, M.B.Road, Laparoscopic procedures Gynaecology 
31.03.2021 

New Delhi-110044 & Obstetrics, Orthopaedic surgery with 
Joint replacement, General Medicine, 
General Surgery Neurology, 
Pulmonology, Neurosurgery, Urology, 
Nephrology (Including Dialysis), 
Gastroenterology & G I Surgery, 
Vascular & Plastic Surgery, 
Paediatrics, Eye & ENT, Cancer 
treatment (Surgery Chemotherapy) and 
Diagnostics. 

7 Bharti Eye Foundation, NABH Exclusive Eye Care Centre 01.04.2020 

I /3, East Patel Nagar, to 

New Delhi- II 0008 
31.03.2021 

8 Bhatia Global Hospital, NABH General Medicine, Genera Surgery, 01.04.2020 

305-307& 308, Ambica Cardiology, Gynaecology & Obst. to 

Vihar, New Delhi- Gastroenterology, Laparoscopic 31.03.2021 

II 0087 Surgery, Nephrology, Neurosurgery, 
Respiratory Medicine, Urology and 
diagnostics. 

9 Bhgwati Hospital, NABH Cardiology and cardiothoracic surgery 01.04.2020 

SC/OCF-6, Sector -13, Endoscopic/ Laparoscopic procedures to 

Rohini-11 0085 Gynaecology & Obstetrics, 31.03.2021 

Orthopaedic surgery with Joint 
replacement, General Medicine, 
General Surgery, Eye, ENT, 
Neurology, Pulmonology, 
Neurosurgery, Urology, Nephrology 
(Including Dialysis), Gastroenterology, 
Dental, Paediatrics, Cancer treatment 
(Surgery Chemotherapy) and 
Diagnostics. 

10 Braham Shakti Hospital Non General Medicine, General Surgery, 01.04.2020 

& Research Centre, NABH OBS & Gynae, Paediatrics, Eye, ENT, to 

U-1/78, Budh Vihar, Endoscopic/ laparoscopic procedures, 31.03.2021 

New Delhi- II 0086 Orthopaedics, Dental, Cardiology, 
Urology, Nephrology including 
Dialysis, Neurology, Neuro Surgery, 
Gastroenterology and Diagnostics. 

2 



11 

12 

13 

14 

15 

16 

17 

18 

19 

Centre for Sight, 
B-5/24 Safderjung 
Enclave, Near Deer 
Park, New Delhi-
11 0029 
Centre for Sight/ 

New Delhi Centre for 
Sight, 
F-19, Preet Vihar, Vikas 
Marg Delhi-11 0092. 
Centre for Sight/ 
New Delhi Centre for 
Sight, SCO Complex-
317, Sector-29, 
Gurgaon, Haryana 
Centre for Sight 
304-309, 3rd Floor Ring 
road Mall, Sector-3, 
Rohini Delhi-11 0085 
Chandr Laxmi Hospital, 
Sector-4/337, Vaishali, 
Ghaziabad (U .P.) 

Chaudhary Eye Centre 
& Laser Vision, 
4802, Bharat Ram Road, 
Daryaganj, Delhi-
11 0002 
Chopra Eye Hospital, 
H.No.3, Pocket-8, 
Sector-7, Rohini, New 
Delhi-11 0085 

Delhi Heart & Lung 
Institute, 
3MM-II Pachkuiyan 
Road, New Delhi-
110001 

Dharamshila Narayana 
Superspecialty Hospital, 
Dharamshila Marg, 
Vasundhara Enclave, 
Delhi-11 0096 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

NABH 

NABH 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

General Medicine, General surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynecology &Obstetrics, Orthopedic 
surgery, Neurology, Nephrology 
(Including Dialysis), Gastroenterology, 
Neurosurgery, Pediatrics, Urology, 
Dental, Eye & ENT and Diagnostics. 
Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Cardiology, Cardiothoracic Surgery, 
General Medicine, Pulmonology, 
General Surgery, Orthopaedic Surgery 
including joint replacement, Urology, 
Nephrology (including dialysis), 
Cancer Treatment added w.e.f. 
19.10.2015 (surgery and Chemotherapy 
only) and Diagnostic 
General Medicine, General Surgery, 
Nephrology including Dialysis, 
Neuro Surgery, Neurology, 
Urology, Gastroenterology, 
Orthopaedic Surgery, Cardiology, 
Endocrinology, 
Otorhinolaryngology, paediatrics, 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

3 
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Transplant Services (Blood and 

20 

21 

22 

23 

24 

25 

Divya Prastha Hospital, 
Main Road Opp. Bagh 
Wala School Palam 
Colony (Dwarka) New 
Delhi-11 0045 

Dr. Kapoor's the 
Healing Touch Eye 
Centre, 
D-8, Vikas Puri, New 
Delhi-110018 
Dr. La! Path Labs Pvt. 
Ltd. Shop No. I, Regal 
Building, Connaught 
Place, New Delhi-
110001 
Dr. Shroffs Cherity Eye 
Hospital, 
5027, Kedar Nath Road, 
Darya Ganj, New Delhi
] 10002 
FIMS Hospital, 
(Frank Institute of 
Medical Sciences), 
Bahalgarh, Sonipat 
Road, Haryana-131307 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Fortis Escorts Heart NABH 
Institute, 

1. Okhla Road, 
New Delhi
It 0025 

2. Neelam Bata 
Road, Faridabad 
(Haryana) 

Bone ~arrow Stem Cell), Dental 
and Diagnostic, Cancer Treatment 
(Chemotherapy Cancer Surgery and 
Radiotherapy) and cardiothoracic 
and vascular Surgery. 

General Medicine, Gynae & Obs., 
Orthopedics, General Surgery, 
Endoscopic/ Laparoscopic procedures, 
Neurology & Neuro Surgery, 
Gastroenterology, Dental, Urology & 
Nephrology including Dialysis, Eye, 
ENT and Diagnostics. 

Exclusive Eye Care Centre 

Laboratory Investigations 

Exclusive Eye Care Centre 

Interventional Medicine, Gynecology & 
Obstetrics, Orthopedic surgery with 
Joint replacement, Dermatology, 
General Surgery, ENT, Radio 
diagnostic and lnterventional 
Radiology, Neurology, Neurosurgery, 
Urology, Nephrology, Cardiology, 
Dental & specialized purpose, 
Pediatrics, 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

General Medicine, General Surgery, 01.04.2020 

Cardiology, Cardio thoracic Surgery, to 

Gynecology & Obstetheics 3
1.

03
·
2021 

Gastroenterology & GI Surgery, Liver 
Transplantation, Nephrology, 
Neurology, Neurosurgery, ENT, Eye, 
Dental, Orthopedic Surgery including 
joint replacement, Respiratory 
Medicine, Urology, and Diagnostics. 

4 
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27 

28 

29 

30 

31 

32 

33 

34 

8-9, AGCR Enclave, Obstetrics and Gynecology, Pediatrics, to 
31.03.2021 

Opp. Karkardooma Eye, ENT, Endoscopic/ Laparoscopic 
Court, Delhi-It 0092 procedures, Orthopedic surgery, 

Urology, and Diagnostics 

Goyal Eye Hospital, 
1/10, East Patel Nagar, 
New Delhi-11 0008 
Haryana Multispecialty 
Hospital, Vivekanand 
Chowk, Sonipat, 
Haryana, Pin-1300 I 

I Care Eye Hospital & 
PG Institute Research 
Centre E-3 A Sector -26 
NO IDA, Pin-20 130 I 
Indian Spinal Injury 
Center, 
Sector-C, Vasant Kunj, 
New Delhi- II 0057 

lndraprastha Apollo 
Hospital, 
Sarita Vihar, New Delhi-
11 0076 

Non 
NABH 

NABH 

Non 
NA 
BH 

NABH 

NABH 

Jain Hospital, Non 
177-178, Jagriti Enclave, NABH 
Delhi-110092 

Jaipur Golden Hospital, 
2 -Institutional Area, 
Sec.-3 Rohini, Delhi-
11 0085 
Jeevan Anmol Hospital, 
Mayur Vihar Phase- I 

NABH 

NABH 

Exclusive Eye Care Centre 

Secondary and tertiary care services 
like General Medicine, General 
Surgery, Obstetrics and Gynecology, 
Ophthalmology, Orthopedic surgery 
Cardiology Neurosurgery, Urology, etc. 

Exclusive Eye Care Centre 

Endoscopic/ Laparoscopic procedures, 
Orthopaedic Surgery including Joint 
Replacement, Pulmonology, General 
Medicine, General Surgery, Neurology 
& Neurosurgery, Plastic surgery, 
Urology & Nephrology (Including 
Dialysis), Gastroenterology and Gl 
Surgery, Dental, Eye & ENT, Cancer 
treatment (Surgery, Chemotherapy) and 
Diagnostics. Interventional 
Cardiology added w.e.f. 14.07.2017 

Radiological Investigations & Nuclear 
Medicines, Laparoscopic Surgery, 
Dialysis, Urology, Organ Transplant 
(Renal, Liver), Lithotripsy, Joint 
Replacement, Radiation Therapy, 
Cardiology, Cardiac Surgery, Cardia 
Thoracic, Vascular Surgery 

General Medicine, Gynae & Obs., 
Orthopedics, General Surgery, 
Orthopedic, Endoscopic/Laparoscopic 
procedures, Gastroenterology, 
Neurology & Neurosurgery, Urology, 
Nephrology and Diagnostics. 

All General and Specialized purposes. 

General Medicine, General Surgery, 
Gynecology and Obst, Orthopedic, 

-6o-

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

5 
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Surgery, Gastroenterology, Neurology, 

35 

36 

37 

38 

39 

Jeevan Nursing Home & 
Hospital 
Pusa Road, New.Delhi-
11 0008 

Jeewan Mala Hospital, 
67/1 & 66-A, New 
Rohtak Road, New 
Delhi-110005 

Kailash Hospital & 
Research Centre Ltd., 
H-33, Sector-27, Noida, 
UP Pin-201301 

Kailash Hospitals Ltd, 
23 KP-1, Greater Noida-
201310 

Kalra Hospital SRCNC 
Pvt. Ltd., 
Tulsi Dass Kalra Marg, 
Kirti Nagar, New Delh-

Non 
NABH 

Non 
NABH 

NABH 

NABH 

Non 
NABH 

Urology, Nephrology, Dental and 
Diagnostics. 

Endoscopy/Laparoscopy Procedure, 
Gynecology and Obst, Orthopaedic 
Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology, Pulmonology, 
Pediatrics and Diagnostics. 

Endoscopy/Laparoscopy Procedure, 
Gynecology and Obst, Orthopaedic 
Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology and GI Surgery, 
Pediatrics, Eye & ENT, Dental and 
Diagnostics. 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopedic 
Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology and GI Surgery, 
Pediatrics, plastic surgery, Eye & ENT, 
Dental, Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 

Cardiology and cardiothoracic surgery 
Endoscopic/ Laparoscopic procedures 
Gynecology & Obstetrics, Orthopedic 
surgery with Joint replacement, General 
Medicine, General Surgery, Neurology 
& Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology & GI Surgery, 
Pediatrics, Eye & ENT, Dental, Cancer 
treatment (Surgery, Chemotherapy) and 
Diagnostics. 

Interventional Cardiology and 
cardiothoracic surgery Endoscopic/ 
Laparoscopic procedures, Gynecology 
& Obstetrics, Orthopedic surgery with 

-bl .. 
... ·' 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

6 



40 

41 

42 

43 

44 

45 

110015 

Kalyani Hospital Pvt. 
Ltd., 
354/2, Mehrauli Road 
Gurgaon (Haryana) 
Pin-122001 

Kamal Hospital, 
KA Block, Near 
Telephone Exchange, 
Kaushambi 
Ghaziabad, UP 
Pin-201010 

Khandelwal Hospital & 
Uroloty Centre, 
E,-16 Swaran Cinema 
Road, East Krishna 
Nagar, Delhi-110051 

Khanna Eye centre, 
A-2/2, Model Town-!, 
Delhi-110009 
Mahajan Eye Centre, 
AD-21 A, Pitampura, 
Outer Ring Road, New 
Delhi- II 0034 
Maharaja Agrasen 
Hospital 
Punjabi Bagh, New 
Delhi- II 0026 

Non 
NABH 

Non 
NABH 

NABH 

Non 
NABH 

Non 
NABH 

NABH 

Joint replacement, General Medicine, 
General Surgery, Eye, ENT, Dental, 
Neurology, Pulmonology, Pediatrics, 
Neurosurgery, Urology, Nephrology 
(Including Dialysis), Gastroenterology 
and GI Surgery, Cancer treatment 
(Surgery Chemotherapy) and 
Diagnostics. 

Interventional Cardiology, Endoscopic/ 
Laparoscopic procedures, 
Gynecology& Obstetrics, Orthopedic 
surgery with Joint replacement, 
General Medicine, Pulmonology, 
General Surgery, Neurology, 
Neurosurgery, Urology, Nephrology 
(Including Dialysis), Eye, ENT 
Gastroenterology, Pediatrics, Cancer 
treatment (Surgery, Chemotherapy) and 
Diagnostics. 

General Medicine, General Surgery, 
Gynecology and Obst, Orthopedic, 
Eye, ENT, Endoscopic/Laparoscopic 
Surgery, Pediatrics, Gastroenterology, 
Neurology, Urology, nephrology, 
Dental and Diagnostics. 

Endoscopic/Laparoscopic procedures, 
Gynecology & Obstetrics, General 
Medicine, General Surgery, Neurology, 
Nephrology, Gastroenterology , 
Neurosurgery, Urology and 
Diagnostics. 
Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynaecology & Obstetrics, 
Orthopaedic Surgery including Joint 
Replacement, General Medicine, 
Pulmonology, General Surgery, 
Neurology & Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology and GI Surgery, 
Vascular & Plastic Surgery, Pediatrics, 

-6:1..-

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.202 I 

01.04.2020 
to 

31.03.202 I 

01.04.2020 
to 

3 I .03.202 I 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

7 
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46 

47 

48 

49 

50 

Manglam Medical & 
Surgical Centre, 
Pooth Khurd, Delhi-
11 0039 

Non 
NABH 

Medeor Hospital, B-33, Non 
34 Qutab Industrial Area, NABH 
New Delhi- II 0016 

Metro Hospital & 
Cancer Institute, 
21, Community Center, 
Preet Vihar, Delhi-
110092 

Metro Heart Institute, 
Sector-16 A Faridabad, 
Haryana, Pin- I 21 002 

Metro Hospital & heart 
institute, I 4, Ring Road, 
Lajpat Nagar, New 
Delhi-11 0024 

NABH 

NABH 

NABH 

(Surgery, Chemotherapy & 
Radiotherapy) and Diagnostics. 

General Medicine, General Surgery, 
Gynecology and Obst, Orthopedic, 
Eye, ENT, Endoscopic/Laparoscopic 
Surgery, Gastroenterology, Neurology, 
Urology, nephrology Dental and 
Diagnostics. 

Cardiology and cardiothoracic surgery 
Endoscopic/ Laparoscopic procedures 
Gynecology & Obstetrics, Orthopedic 
surgery with Joint replacement, General 
Medicine, General Surgery, Eye, ENT, 
Dental, Neurology, Pulmonology, 
Neurosurgery, Urology, Nephrology 
(Including Dialysis), Gastroenterology, 
Pediatrics, Cancer treatment (Surgery 
Chemotherapy) and Diagnostics. 
Kidney Transplantation w.e.f. 
01.0 1.20 16. 

Cardiology & Cardiothoracic Surgery, 
General Medicine, General Surgery, 
Obstetrics and Gynecology, Pediatrics, 
ENT, Eye, Endoscopic/ Laparoscopic 
procedures, Pulmonologist, 
Gastrointestinal Surgery, Orthopedic 
surgery with Joint replacement, 
Urology, Nephrology (including 
Dialysis), Neurology and neurosurgery, 
Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopedic 
Surgery including joint replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, 
Pulmonologist, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and Gl Surgery, Pediatrics, Eye & 
ENT, Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 

General Medicine, Cardiology & 
Cardiothoracic Surgery & Diagnostics 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

8 
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52 

53 

54 

55 

56 

Rohatak Road, West Endoscopic/ Laparoscopic procedures, to 
31.03.2021 Punjabi Bagh, New Gynecology & Obstetrics, Orthopedic 

Delhi- II 0026 Surgery including Joint Replacement, 

Mohan Eye Institute, 
11-B, Ganga Ram 
Hospital Marg, Raj inder 
Nagar, New Delhi-
11 0060 
Narinder Mohan 
Hospital & Heart Centre, 
Mohan Nagar, 
Ghaziabad 
Pin-201007 

National heart Institute, 
49, Community Centre, 
East of Kailash, 
New Delhi-11 0065 

Naveen Hospitals, Sector 
3, Vaishali, Ghaziabad, 
PPin-20 I 0 I 0 

Orthoplus Hospital, 
RZ-B 28, Gopal Nagar, 
Nazafgarh, New Delhi-
110043 

Non 
NABH 

NABH 

NABH 

NABH 

Non 
NABH 

General Medicine, Pulmonology, 
General Surgery, Neurology & 
Neurosurgery, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and Gl Surgery, Pediatrics, Eye & 
ENT, and Diagnostics 
Exclusive Eye Care Centre 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopedic 
Surgery including Joint Replacement, 
General Medicine, Pulmonology, 
General Surgery, Neurology & 
Neurosurgery, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and Gl Surgery, Pediatrics, Eye & 
ENT, Dental, Cancer treatment 
(Surgery, Chemotherapy & 
Radiotherapy) and Diagnostics. 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopedic 
Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, 
Pulmonology, Urology & Nephrology 
(Including Dialysis), Gastroenterology, 
Eye, Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 
General Medicine, General Surgery, 
Cardiology, Obstetrics and Gynecology 
& Obstetrics surgery with Joint 
replacement, ENT Respiatoty Medicine, 
Rheumatology, Gastroenterology 
Endocrinology (Medical & Surgical) 
Nephrology (Including Dialysis), , 
Neurology & Neurosurgery, Oncology 
(Medical, Surgical), Urology, Dental 
and Diagnostics. 
General Medicine, General Surgery, 
Gynecology and Obst, Orthopedics and 
joint replacement, Eye, ENT, 
Endoscopic/Laparoscopic Surgery, 

-6~-

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

9 
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Neurosurgery, Urology, Nephrology 

57 

58 

59 

60 

61 

62 

Panchsheel Hospital Pvt. NABH 
Ltd. 
C-3/64-A, Yamuna 
Vihar, Opp. Gokal Puri 
Police Station, Delhi-
110053 

Paras Hospital, 
130, Sector-IV Vaishali 
(Gaziabad) UP 
Pin-201010 

PARK Hospital, 
12, Chowkhand i , Outer 
Ring Road, New Delhi-
11 0018 

Park Hospital 
Sector- I 0 H BC, 
Faridabad (Haryana) 
Pin-121006 

Park Hospital 
Sohna Road, Sector-47, 
Gurgaon (Haryana) 
Pin-122001 

Prakash Hospital, 
D-12, 12A, 128, Sector 
33 Noida, (UP) 
Pin-201301 

Non 
NABH 

NABH 

Non 
NABH 

Non 
NABH 

NABH 

and Diagnostics. 
General Medicine, Gynae & Obs., 
Orthopedics and joint replacements, 
General Surgery, 
Endoscopic/Laparoscopic procedures, 
Gastroenterology, Dental, Urology & 
Nephrology, Eye, ENT and 
Diagnostics. 
General Medicine, General Surgery, 
Gynecology and Obst, Orthopedic, 
Eye, ENT, Endoscopic/Laparoscopic 
Surgery, Gastroenterology, Neurology, 
Pulmonology, Urology, nephrology, 
Dental and Diagnostics. 

lnterventional Cardiology & 
Cardiothoracic Surgery, Endoscopic/ 
Laparoscopic procedures, Gynecology 
& Obstetrics, Orthopedic Surgery 
including Joint Replacement, General 
Medicine, Pulmonologist, General 
Surgery, Neurology & Neurosurgery, 
Urology & Nephrology (Including 
Dialysis), Gastroenterology and GI 
Surgery, Pediatrics, Eye & ENT, 
Cancer treatment (Surgery, 
Chemotherapy & Radiotherapy) and 
Diagnostics. 
General Medicine, General Surgery, 
Gynecology and Obst, Orthopedics, 
Cardiology, Pulmonology, Eye, ENT, 
Endoscopic/Laparoscopic Surgery, 
Gastroenterology, Neurology & 
Neurosurgery, Urology, Nephrology 
including Dialysis, Cancer Treatment, 
(Surgery and Chemotherapy) and 
Diagnostics. 
General Medicine, General Surgery, 
Gynecology and Obst, Orthopedics, 
Cardiology, Endoscopic/ Laparoscopic 
Surgery, Gastroenterology, Neurology 
&Neurosurgery, Urology, Nephrology 
including Dialysis. 
Endoscopic/ Laparoscopic procedures, 
General Medicine, General Surgery, 
Obstetrics and Gynecology, Pediatrics, 
Eye, ENT, Gastroenterology, 
Orthopedic surgery with Joint 
replacement, Nephrology & Urology 
and Diagnostics. 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

10 
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63 Precision Dental Care, Non All Available Dental Care Facilities 01.04.2020 

64 

65 

66 

67 

68 

C- I 59, Sarita Vihar, NABH to 
New Delhi- I I 0076 31.03.2021 

Primus Superspecialty NABH lnterventional Cardiology & 01.04.2020 

Hospital, Cardiothoracic & Endovascular to 

Chandra Gupta Marg, Surgery & (CTVS), Endoscopic/ 31 
·
03

·
2021 

Chanakyapuri New Laparoscopic procedures, Gynecology, 
Delhi-110021 ENT, Eye, Dental, Orthopedic Surgery 

including Joint Replacement, General 
Medicine, General Surgery, 
Pulmonology, Urology, Neurology, 
Nephrology (including dialysis), 
Gastroenterology & GI Surgery, 
Pediatrics, Cancer Treatment (surgery 
and Chemotherapy) and Diagnostic. 

QRG Central Hospital & 
Research Centre, 69, 
Sector 20A, Near 
Neelam Flyover, Ajronda 
Chowk, Faridabad, 
Haryana-121 00 I 

R J Super Specialty 
Hospital, 
Delhi Rohtak Road, 
Metro Pillar-808, 
Bahadurgarh, Haryana-
124507 

R.V.S. Eye Centre, 
BFH-09, West Shalimar 
Bagh, New Delhi-88 
RLKC Hospital Metro 
Heart Institute, 
Naraina Road, Near 
Shadi Pur Metro Station, 
Pandev Nagar, New 
Delhi-11 0008 

NABH 

NABH 

Non 
NABH 

Non 
NABH 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopedic 
Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, 
Pulmonology, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and GI Surgery, Paediatrics, Dental, 
Eye & ENT, Cancer treatment 
(Surgery, Chemotherapy) and , 
Diagnostics. 
General Medicine, General Surgery, 
Gynecology & Obstetrics, Orthopedic, 
Otorhinolaryngology, Respiratory 
Medicine, Cardiology, Cardiothoracic 
Surgery, Nephrology, Neurology & 
Neurosurgery, Urology (Including 
Dialysis and lithotripsy) Eye, Dental, 
and Diagnostics. 

Exclusive Eye Care Centre 

lnterventional Cardiology & 
Cardiothoracic & Endovascular 
Surgery & (CTVS), Endoscopic/ 
Laparoscopic procedures, 
Gynaecology, ENT, Eye, Dental, 
Orthopaedic Surgery including Joint 
Replacement, General Medicine, 
General Surgery, Pulmonology, 
Neurology & Neurosurgery, Urology & 
Nephrology (Including Dialysis), 
Gastroenterology and GI Surgery, 
Pediatrics, Cancer treatment (Surgery, 
Chemotherapy) and Diagnostics. 

-~~·-

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

11 
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69 Rosewood Hospital, Non General Medicine, General Surgery, OI.04.~fJ 

70 

71 

72 

73 

74 

75 

76 

5J-L Block, Roshan NABH Gynecology and Obst, Orthopedics and to 
31.03.2021 

garden, Nazafgarh, New Joint Replacement, Eye, ENT, 
Delhi-11 0043 Gastroenterology, Dental, 

Shivam R R Hospital, 
Nehra Nehri Road, Line 
Par, Bahadurgarh, 
Haryana, Pin-124507 

Sai Mobident Dental & 
lnplant Centre, D14/231 
Sector-7, Rohini Delhi-
110085 
Santom Hospital, 
D-5-6, Prashant Vihar, 
Outer Ring Road, 
New Delhi- II 0085 

Sarvodya Hospital & 
Research Centre 
Sector-8,Faridabad 
(Haryana) Pin-121 006 

Save Sight Centre, 
A-14, G. T. Kamal Road, 
Adarsh Nagar, Delhi-
110033 
Sharp Sight Centre, 
A-15, Swasthya Vihar, 
Vikas Marg, Metro Pillar 
No.82, Delhi- II 0092 
Sri Balaji Action 
Medical Institute, 
A-4, Paschim Vihar, 
New Delhi-11 0063 

NABH 

Non 
NABH 

Non 
NABH 

NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Dermatology, Physiotherapy, 
Diagnostics. 

General Medicine, General Surgery, 
Obstetrics and Gynecology, Pediatrics, 
Orthopedic, GI & Laparoscopic 
surgery, Urology, Eye, Dental and 
Diagnostics. 
All Available Dental Care Facilities 

Endoscopic/ Laparoscopic procedures 
Gynecology & Obstetrics, Orthopedic 
surgery with Joint replacement, General 
Medicine, General Surgery, Eye, ENT, 
Neurology, Urology, Nephrology 
(Including Dialysis), Gastroenterology 
and Diagnostics. 

General Medicine, General Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynae & Obst , Eye, ENT, Pediatrics, 
Orthopedic surgery with Joint 
replacement, Urology, Neurology, 
Neuro Surgery, Gastroenterology, 
Pulmonology, Nephrology (including 
dialysis), Dental, Cardiology & 
Cardiothoracic Surgery, Cancer 
treatment (Surgery, Chemotherapy) and 
Diagnostics. 
Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Cardiology and cardiothoracic surgery 
Endoscopic/ Laparoscopic procedures 
Gynecology & Obstetrics, Orthopedic 
surgery with Joint replacement, General 
Medicine, General Surgery, Eye, ENT, 
GI Surgery, Neurology, Neurosurgery, 
Urology, Nephrology (Including 
Dialysis), Dental and Diagnostics. 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 
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77 Sumitra Hospital, NABH General Medicine, General Surgery, 01.04.2020 

78 

79 

80 

8I 

82 

83 

84 

A-119 A, Sector-35 Endoscopic/ Laparoscopic procedures, to 
Noida, UP Gynae & Obst, Eye, ENT, Orthopedic 3

1.
03

·
2021 

Pin-20 130 I surgery, Urology, Nephrology, 
Neurology, NeuroSurgery, Gl Surgery, 
Dental and Diagnostics. 

Sunil Hospital, 
151199, Panchsheel 
Shivalik Road, Malviya 
Nagar, 
New Delhi-110017 
Surya Kiran Hospital, 
3 I, Roshan Mandi, 
Nazafgarh, New Delhi-
11 0043 

Thirath Ram Shah 
Hospital, 
2-A, RBL, Rajpur Road 

Delhi-1 I 0054 

Venkteshwar Hospital, 
Sector 18A, Dwarka, 
New Delhi- I I 0075 

Venu Eye Institute, 
l/31, Saikh Sarai, 
Institutional Area phase-
11, New Delhi-Ill 0017 
Vision care Centre, 
E- I 6/389, 392, Sec-8, 
Rohini, Delhi-11 0085 
Yisitech Eye Centre, 
Plot No.2, Pocket- I, 
Jasola Vihar, New Delhi
] I 0025 

Non 
NABH 

Non 
NABH 

NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Non 
NABH 

Endoscopy /Laparoscopic procedures, 
Gynaecology & Obstetrics ENT & 
Urology, General Medicine & 
Orthopaedics. 

Cardiology and cardiothoracic surgery 
Endoscopic/ Gynecology & Obstetrics, 
Orthopedic surgery with Joint 
replacement, General Medicine, 
General Surgery, ENT, Urology, 
Gastroenterology, Paediatrics, 
Diagnostics and Laboratory Services. 

Cardiology & Cardiothoracic Surgery, 
Endoscopic/ Laparoscopic procedures, 
Gynecology & Obstetrics, Orthopaedic 
Surgery including Joint Replacement, 
General Medicine, Pulmonology, 
General Surgery, Neurology & 
Neurosurgery, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and GI Surgery, Pediatrics, Eye & ENT 
and Diagnostics. 

Gynecology & Obstetrics, Orthopedic 
surgery with Joint replacement, General 
Medicine, General Surgery, Eye, ENT, 
Pulmonology, Neurosurgery, Urology, 
Nephrology (Including Dialysis), 
Gastroenterology, Onconology, Dental, 
Endocronology, Dermatology, 
Pediatrics, Neuclear Medicine, 
Rheumatology. 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

-6~-

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 

01.04.2020 
to 

31.03.2021 
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85 Yashoda Super Specialty NABH 
Hospital, 
lllrd M, Nehru Nagar, 
Ghaziabad, UP 
Pin-201001 

86 Yashoda Super Specialty NABH 
Hospital 
H-1, Kaushambi, Dabur 
Chowk. Ghaziabad, UP 
Pin-201010 

Re2:ular Emoanelled Hospital:-
1 

2 

3 

4 

Dr. B.L. Kapoor Memorial Hospital, 
Pusa Road, New Delhi-11 0005 

Holy Family Hospital, Okhla Road, 
New Delhi-11 0025 

MCKL Hospital, 
Lajpat Nagar-III, 
New Delhi-110024 

Metro Hospital & Heart Institute, L-
94, Sector-11, No ida, UP 
Pin-201301 

Cardiology & Cardiothoracic Surgery, 01.04.2cf'\-

Endoscopic/ Laparoscopic procedures, to 

Gynecology & Obstetrics, Orthopedic 31.03.2021 

Surgery including Joint Replacement, 
General Medicine, Pulmonology, 
General Surgery, Neurology & 
Neurosurgery, Urology & Nephrology 
(Including Dialysis), Gastroenterology 
and Gl Surgery, Pediatrics, Dental, Eye 
& ENT, Cancer treatment (Surgery & 
Chemotherapy) and Diagnostics. 

Cardiology & Cardiothoracic Surgery, 01.04.2020 

Endoscopic/ Laparoscopic procedures, to 

Gynecology & Obstetrics, Orthopedic 31.03.2021 

Surgery including Joint Replacement, 
General Medicine, General Surgery, 
Neurology & Neurosurgery, Urology & 
Nephrology 

Interventional Cardiology and Cardiothoracic 
surgery, General Medicine, General Surgery, 
Gynecology and Obst, Orthopedics surgery 
including joint replacement, 
Endoscopic/Laparoscopic Procedure, Pulmonology, 
Eye, ENT, Gastroenterology and GI Surgery, 
Pediatrics, Neurology and Neuro surgery, Urology 
and Nephrology including Dialysis,Vescular and 
plastic surgery, Cancer Treatment, (Surgery and 
Chemotherapy and Radiotherapy) and Diagnostics. 

General Purposes 

Cardiology, Nephrology and renal transplant, 
Medical Oncology, Ophthalmology & Joint 
Replacement. 

General Medicine, General Surgery, Gynecology 
and Obst, Orthopedics, Cardiology and 
Cardiothoracic, Endoscopic/Laparoscopic 
Procedure, Pulmonology, Eye, ENT, Dental, 
Gastroenterology and Gl Surgery, Pediatrics, 
Neurology, Nephrology including Dialysis, Cancer 
Treatment, (Surgery and Chemotherapy) and 
Diagnostics Kidney Transplantation. 

14 



5 R.G. Stones & Clinic Urological General Surgery, Gynecology and Obst, 
Institute., East ofKailash, New Endoscopic/Laparoscopic Procedure, Urology and 
Delhi- II 0065 Nephrology including Dialysis,. 

6 Rajiv Gandhi Cancer Institute & Specialized purpose - Cancer diagnosis, Cancer 
Research Centre, Rohini, Delhi-85 Chemotherapy and Radiotherapy. 

7 Saroj Hospital, General Medicine, General Surgery, Gynecology 
Madhuban Chowk, Rohini, Delhi- and Obst, Orthopedics including Joint 
110085 Replacement, Cardiology and Cardio- thoracic 

surgery, Endoscopic/Laparoscopic Procedure, 
Pulmonology, Eye, ENT, Dental, Gastroenterology 
and GI Surgery, Urology, Neurology, Nephrology 
including Dialysis, Cancer Treatment, (Surgery and 
Chemotherapy) and Diagnostics, Liver 
Transplantation and Kidney Transplantation. 

8 Sir Ganga Ram Hospital, Rajinder General Purposes 
Nagar, New Delhi- II 0060 

9 St. Stephens Hospital, General Purposes 
Tis Hazari, Delhi- II 0054 

The following hospitals are hereby de-empanelled from DTC empanelment 
w.e.f. 01.04.2020:-

1 Alchemist Hospital, 
Sector-53, Saraswati Kunj, DLF Golf Course Road, Gurgaon (Haryana) 

2 Bhardwaj Hospital, 
NH-1, Sector-29, No ida, UP 

3 Brij Medical Centre, 
KK-54, Kavi Nagar, Ghaziabad (UP) 

4 Dr. Pattnaik's Laser Eye Institute, 
C-2, Ground Floor, Lajpat Nagar-III, New Delhi- II 0024 

5 Family Health Care Hospital 
15 HC-1, Vasundhara, Ghaziabad (U.P.) 

6 Goyal Hospital & Urology Centre, 
E-4/8,Krishana Nagar, Delhi-11 0051 

7 N .K.S.Hospital, 
219-220 Gulabi Bagh, Delhi- II 0007 

8 Satya Medical Centre- Hospital, 
A-98-A, Sector-34, NOIDA, UP 

9 Sehgal Dental Clinic, 
CA-115/1, Opposite Shoping Centre, Tegore Garden, New Delhi-110027 

10 SHM- Curie Cancer Centre, Shanti Mukand Hospital, 
2 Inst. Area, Vikas Marg Extn. Delhi-11 0092 

II Shyama Super specialty Eye Hospital, 
B-139A, West Vinod Nagar, Patparganj, Delhi- II 0092 

12 Sunder Lal Jain Cheritable Hospital 
Ashok Vihar, Phase-III, Delhi-11 0052 

15 



It is however made clear that the hospitals- St. Stephen's, Sir Ganga Ram, Holy 
Family and Rajeev Gandhi Cancer Institute and Research Centre are charging their own rates, 
the gap between hospitals rates and CGHS rates will be met out by the employee at his own, 
if desires to take treatment from these particular hospitals. 

Further, the employee/dependent of employee already admitted /getting treatment from 
above hospitals prior to the issue of this order shall continue to be provided treatment at 
CGHS rates till their discharge within a period of seven days. Bill(s) of patient discharged 
/treatment up to the date will be considered only. 

All unit officers are therefore requested to make wide publicity among the staff. 

This has the approval of the ComiJI'lent Authority. A 
. ~11~ 

(B.S. Chauhan) 
Sr.Manager (Admn.) 

All Unit Officers: (with two copies) one for pasting the Circular on Unit Notice Board and 
second for members of Depot council for wide publicity among employees of the unit 
concern. 

Cc to: 1. All HODs for kind information 
2. CMO I/C Medical Board for kind information and necessary action. 
3. Manager (IT) with the request to upload the circular on DTC website. 

-?!-
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DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

J.P. ESTATE NEW DELHI-110002 

SPEED POST 

No. Adm.I-7(17)/2020/291 Dated-23.03.2020 

To, 

Sir, 
In contineuation to previous references, it is to inform you that the period of 

empanelment of your Hospital has been extended for the period from 01.04.2020 to 
31.03.2021 by the competent authority on the following terms and conditions. 

I. Your Hospital should be continued on the panel of CGHS/DGEHS. As and when the 
CGHS/DGEHS discontinued the empanelment of your hospital, the same must be 
informed by you to DTC so that further course of action, as deemed fit could be taken 
by DTC. 

2. The rates charge from the DTC employees should not exceed to CGHS rates. In case 
the rates are not defined in the CGHS rate list, AIIMS rate should be charged. The 
CGHS code number should also be mentioned in the final bill/advance estimate bill. 

3. Hospital should have its own pharmacy for arranging medicines to DTC beneficaries 
against cash payment. In case the prescribed medicine(s) are not avai,lable in Hospital 
pharmacy, N.A. (Not Available Certificate) must be given to the DTC beneficries so 
that the appropriate arrangements of the medicine could be made from open market 
by the employees concerned. 

Kindly acknowledge the receipt. 

_,,__ 

~hfully, 

~,~ 
(B.S. Chauhan) 

Sr.Manager (Admn) HQ 
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DELH •. TRANSPORT CORPORATION 

I.P. ESTATE: NEW DELHI 

Dated: 29/05/2020 

Implementation of Travelling Allowance to the Regular 
employees of ore w.e.f. 01..06.2020 

of the Transport Department conveying the approval of the 
for grant of Transport Allowance to all the existing Regular 

rno·veels of this Corporation, the Travelling Allowance will be adopted w.e f 
as per CCS (Rev1sed pay) rules 2016 along with the following 

Conditions : · 

The destination free bus pass facilrty being extended to such regular 
employees is hereby withdrawn and they be issued a fresh Identity 
Card without !he existing provisions of free travelling bus facility 
between residence to office & back Further. all such employees should 
g1ve an undertaking for not usmg the free bus facility for commuting 
between office to residence & back 

2} The benefit of Transport Allowance be extended to OTC officers 
subject to condition lhey are not avail1ng the staff car facdity. 

3) All the Unit Officers should ensure all such regular employees having 
destination bus free pass facil1!y on thetr lden!tty Card be issued a 
fresh identity card wrthout the ex1St1ng prov1srons of free travelling 
facility between res;dence to offtce & back The Perforrna of 
undertaking for Transport Allowance 1S also enclosed 

Beside above. the other terms and condrtrons for payment of Transport 
shall be made strictly m accordance w1th QM dated 71

, July 2017 
··'",.!P'.,u•p~ vide No. 2i/5/2017·E II(B) GOl. Minrstry of Finance Department 

(copy enclosed) and endorsement by GNCTD vide No. 
Ill)/ O?CPC/2016/dsv/725 dated 11 07 2017 

the month of June 2020 to tnclude transport allowance for 
'!!rnl:lle,,eecs'"'to be payable in July 2020 

of all the instructions/guideline be ensured 



o""VfJ 

DELHI TRANSPORT CORPORATION 
IT Dept., I.P. ESTATE 
NEW DELHI -110002 

No.: OCGM(IT)/GPS/279F/2020/14/ ~~/1'7 
CIRCULAR 

Dated:- 29.05.2020 

Sub:- Integration of GPS feed of DTC Buses on "One Delhi" Mobile App 
and Open Transit Data (OTD) for DTC Buses. 

It is informed that the team of lilT Delhi has developed a system for integration of GPS feed 
of DTC Buses on "One Delhi" App and Open Transit Data platform of Transport Department. In this 
regard, all Depot Managers are directed to send an email to lilT Delhi at (graveshb@iiitd.ac.in) at 8 
AM & after final out-shedding in the Morning shift and at 5 PM & after final out-shedding in the 
evening shifts, in excel sheet w.e.f. 30.05.2020 on daily basis. The requisite information be sent in 
the following format for the purpose of specific mapping of the bus route numbers with bus 
registration number:-

Depot Name :- Date:- Time:- Shift:-
S. No. Bus Registration Route I Duty No. Time of Actual 

No. on which bus out-shedding 
out-shedded 

1. 
2. 

2. Further, in due course of time lilT-Delhi team is working on a web-based software that will be 
given to all Depot Managers, where all the above information can be updated on a real-time basis. 
They will develop this software on the cloud and deploy it in a few weeks. Depot Managers shall 
ensure the software is used to update the out-shedding information on real-time basis without any 
lag. 

3. Hon'ble MoT, GNCTD desires full compliance with the required information 1 support be 
facilitated without any delay. 

This issues with the approval of Competent Authority. 

All Depot Managers 
Copy to: 

1. Sh. Jasmine Shah, VC DOC 
2. Secy. To Hon'ble Minister 
3. Sh. Pravesh Biyani, lilT-Delhi 
4. CGM(IT) 

5. DCGM(O}:- for taking necessary action pl. 
6. All RMs -for taking necessary action pl. 
7. DCGM(Tr.) 
8. OSD to MD 
9. Addi.CAO 

.K. Jain) 
Dy. Chi / General Manager (IT) 

-7.5'-
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DELHI TRANSPORT CORPORATION 
(Govt. of N.C. T. of Delhi) 

J.P. ESTATE :NEW DELHI 

No: Admn-7(27)/2020/ 512 Dated- 12.06.2020 

CIRCULAR 

The Competent Authority has approved to issue medical Card to Spouse I 
Dependants of Deceased Employees of DTC, completely on humanitarian ground and 
it is made clear that the expenditure incurred for treatment will be borne by the spouse 
I dependents of deceased employee of DTC and no claim will be admissible or 
entertained by DTC, at any cost. This is only a facility at CGHS rates payable by 
spouse I dependents of deceased employee them self. 

Further, those spouse I dependents of deceased employee who desire to have 
issue medical card, will have to submit an undertaking to DTC clearly mentioning 
therein that he/she will not claim any medical reimbursement after taking treatment 
from empanelled hospitals on CGHS rates. 

All Unit Officers/Depot Managers are advised to obtain an undertaking (as per 
performa attached overleaf) before issuing the medical card to applicant spouse I 
dependents of deceased employee desiring treatment as per CGHS rates from DTC 
empanelled 44 hospitals (List attached) who have given their consent to give treatment 
to DTC retired employees/dependents of deceased employees. 

It is further decided that Medical Card is to be issued to spouse I dependents of 
deceased employee only by his/her last unit. Similar procedure will be followed in 
preparing Plastic Medical Card to spouse I dependents of deceased employee as 
followed in making Plastic Medical Card to Retired Employees. 

This issues with the approval of Competent Authority. 

Encl: As above 

All Depot Managers/All Unit Officers 
All Regional Managers 
AllDy. CGMs 
C. c. to: OSD to MD: for kind information please. 

: All HODs ·: -do-

(B.S. Chauhan) 
Sr.Manager (Admn.) 

: Manager (IT). With the request to upload the above Circular on DTC website. 

-7~-



S.NO 
1 
2 

3 
4 

5 

6 
7 
8 
9 
10 
11 
12 
13 

14 

15 

16 

17 

18 

19 
20 

21 
22 
23 

24 
25 
26 
27 
28 

29 

30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

43 
44 

LIST OF HOSPITALS WHO AGREED TO GIVE TREATMENT TO 
RETIRED EMPLOYEES AND THEIR DEPENDENTS 

HOSPITAL PLACE AREA TRT. 

Action Cancer Hospital PASCHIM VIHAR WEST 

Bajaj Eye Care Centre PEETAMPURA WEST EYE 

Bansal hospital NEW FRIENDS COLONY SOUTH 

Bhardwaj Hospital NO IDA UP 

Bhgwati Hospital ROHINI NORTH 

Braham Shakti Hospital BUDH VIHAR NORTH 

Centre for Sight GURGAON HARYANA EYE 

Chandre Laxmi Hospital VAISHALI UP 

Chaudhary Eye Centre bARYA GANJ CENTRAL EYE 

Delhi Heart & Lungs Institute PACHKUIYAN ROAD WEST 

Dharamshila Narayana V ASUNDHARA ENC EAST 

Divya Prastha Hospital DWARKA WEST 

Dr. La! Path Labs Pvt. Ltd. 
Dr. Pattnaik's Laser Eye Institute LAJPATNAGAR SOUTH EYE 

Garg Hospital AGCR ENCLAVE EAST 

Goyal Eye Hospital PATEL NAGAR WEST EYE 

I Care Eye Hospital Noida S-63 NOIDA S-26 UP EYE 

I Care Eye Hospital Noida S-26 NOIDA S-63 UP EYE 

Indian Spinal Injury Center VASANTKUNJ SOUTH 

Jain Hospital JAGITRI ENCLA YE EAST 

Jaipur Golden Hospital ROHINI NORTH 

Jeevan Nursing Home & Hospital PUSAROAD WEST 

Jeewan Mala Hospital NEW ROHTAK ROAD NORTH 

Kalyani Hospital Pvt. Ltd. GURGAON HARYANA 

Kamal Hospital KAUSHAMBI UP 
Manglam Medical & Surgical Centre POOTH KHURD NORTH 

Metro Hospital& Cancer Institute PREETYIHAR EAST 
Metro Hospital & heart institute LAJPATNAGAR SOUTH 

MGS Hospital PUNJAB! BAGH WEST 
Orthoplus Hospital NAZAFGARH WEST 

Panchshel Hospital Pvt. Ltd. YAMUNA YJHAR EAST 
Paras Hospital YAISHALI UP 
Prakash Hospital NO IDA UP 
Precision Dental Care SARITA VIHAR SOUTH DENTAL 
R.V.S.Eye Centre SHALIMAR BAGH WEST EYE 
Rosewood Hospital NAZAFGARH WEST 
Sai Mobident Dental &Inplant Centre ROHINI NORTH DENTAL 
Saroj Hospital MADHUBAN CHOWK WEST 
Sarvodya Hospital FARIDABAD HARYANA 
Sumitra Hospital NO IDA UP 
Sunder Lal Jain Cheritable Hospital ASHOK VIHAR NORTH 
Sunil Hospital MAL VIY A NAGAR SOUTH 
Venu Eye Institute SHEKH SARA! SOUTH EYE 
Yashoda Super Specialty Hospital Nehru Nagar & Kaushambi UP 

_.X .J.U" !.Lt. 



• 

UNDERTAKING 

I. ........................................................... Wife/Husband/Son/Daughter of late 

Sh ....................................... Ex ............................. , P.T.No ................... . 

R/0 .................................................................................................. . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . hereby solemnly affirm 

that I may be issued Medical Card for availing treatment on CGHS rates from DTC 

em panelled Hospital( s) .at my own expense and the amount so spent on the treatment 

will be borne by me or my family members. In any circumstances, I will not 

insist/claim from DTC for any medical reimbursement. 

Signature of the applicant 

Relation with deceased employee ...................... . 

Approved by Mob. No ............................ . 

(Unit Officer/Depot Manager) 

\ 

,"t! 



DRAFT 

DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

Medical Card for Retired Employee 

NOT VALID FOR MEDICAL CLAIM FROM DTC 

Medical card No ........................... . 

Name of Deceased Employee 

Designation 

Pay Token No. 

Unit/Depot 

Photo duly attested 

by unit officer 

Details of Dependents of deceased Employee 

Name Age Relationship 

1 

2 

3 

Address ............................................... . 

Date of issue Name & stamp of issuing officer 

%4 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

I.P.ESTATE: NEW DELHI 

f'Jo.l-\dnl-- I,ffv1:sc./2020/522 Dated:- 15/06/2020 

On ~xcount of financial constraints in DTC the extra monetary benefits 
being paici to the regular DTC employees on Gazetted /Restricted Holidays be 
stopped irmrediately. 

· !t-le salary as per rules shall be paid without any incentive. 
~ "iese directions vvill be reviewed after three months. 

-··'·) 

This has the approval of Competent Authority ,-:::;:.-:::-·/! 
/ _;j 

Ail ''ni" 1]_.:::-,.:--~-;oM ,, U, ;,l. '· f1 k;::: 5 I 

"·1'! QMs!Dy (~\-JfvJs r, I f •. l / • • ~- .• I 

c~~o 
(B.S.Chauhan) 

Sr.Manager (Admn.) 

Add!.CAO: in :eference to letter· No.Ajcs/Pay/2020/247 dated 10.05.2020. 
PS to CGfvJ(i~1) for kind information of CGIV1(M) 
OSD tu fv1D f'm information of ~v1D please. 



DELHI TRANSPORT CORPORATION 
(A GOVT. OF N.C.T. OF DELHI) 

I.P.ESTATE: NEW DELHI 

No.Admi/COVID-19/2020/533 

CIRCULAR 

Dated 17/06/2020 

NCT of Delhi is threatened with the spread of Covid-19 epidemic, 
which has already been declared as a pandemic by the World Health 

· Organisation, and has considered it necessary to take effective measure to 
prevent its spread in NCT of Delhi. 

Various orders/instructions from time to time to all authorities 
concerned has already been issued to take all required measures to 
appropriately deal with the situation. 

I have been informed that the cases of COVID-19 are increasing in 
Delhi Transport Corporation. So following guideline must be followed by all 
employee/officers ofDTC:-

1. If any employee has fever or cough or any other symptoms, he/she 
should inform his controlling officer immediately aiid controlling 
officer will inform the Nodal Officer,· Sh.B.S.Chauhan, 

immediately. 
2. Affected employee will be asked to go for self isolation for the 

period of seven days and perform his duty from home also he 

should get himself/herself tested for COVID-19 and infonn the 

place/lab/hospital where such test has been given. 
3. Unit officers will ensure that the office premises are sanitized on 

daily basis. 
4. Guidelines of wearing the mask, use of hand sanitizers and 

maintaining social distancing should be properly adhered. 
5. All directions/instructions of GNCTD, DDMA/ Hon'ble Chief 

Secretary in this regard issued from time to time be strictly 
complied with. 

All Concerned. 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

I.P.ESTATE: NEW DELHI 

No.Admi/Misc./2020/ '53'1 Dated: -1 & /06/2020 

In continuation to circular No. Adm-I/ COVID-19 1 2020/436 
dated 05/06/2020, all Depot/Unit officers are requested that all health related 

information of employees who are suffering from COVID-19 must be provided 
to the Nodal Officer, DTC, through email Id dtcadmn@gmail.com in the 
following revised format on daily basis. 

·-r-

S.No. Unit Name of Contacted by Information Current 
employee Unit officer to given by status 

employee at employee employee, 
of 

......... hrs. regarding his who has 
health condition completed 
or any help period of 
required by him. quarantine 

as advised 
b_y doctors. 

_j 

This information must be sent on daily basis upto 11:00 AM, till the affected 
employee join his duties. If any information is not received upto 11:00 AM, the Unit 

Officer will be responsible for the same. 

This issue with the approval of Competent Authority. 4 
~~~0 

All Dy. CGMs/RMs 

(B.S. Chauhan) 
Sr.Manager(Admn.) 

All Depot Managers/Unit Officers. 

Copy to : OSD to MD -For kind information please. 
Copy to : PA to CGM(Tech.) -do-



DElHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Admi/Misc./2020/ SLI-D Dated: -18/06/2020 

All the Unit officers/DMs/RMs/ are hereby informed for necessary action 
that if any employee of unit falling under their control found COVID-19 positive, his 
period of quarantine must be sanctioned by the controlling officer. 

All Dy. CGMs/RMs 
All Depot Managers/Unit Officers. 

~~~· 
(B.S. Chauhan) 
Nodal Officer 

Copy to : OSD to MD -For kind information please. 
Copy to : PA to CGM(Tech.) -do-



No.Admn/Misc/2020/624 

DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

SUBJECT:- Educational/Training program on COVID-19 

Dated:- 01/:J7/2020 

COVID-19 pandemic cases are increasing day by day. So the Competent Authority has desired 
that Educationai(Training program regarding how to remain safe during Pandemic COVID-19 will be 
under taken by Ms.Vinod Kumari, CMO, DTC through PPT in all units of DTC, schedule is given below:-

Sr.No. Name of Units Date Time 
01. RJD1&2 02.07.2020 01:00PM 
02. HPD 02.07.2020 02:30PM 
03. SNPD 03.07.2020 01:00PM 
04. SVD 03.07.2020 02:30PM 
OS. ND 04.07.2020 01:00PM 
06. SPD 04.07.2020 02:30PM 
07. SBPLD 06.07.2020 01:00PM 
08. WPD 06.07.2020 02:30PM 
09. GPO 07.07.2020 01:00PM 
10. NND 07.07.2020 02:30PM 
11. KJD 08.07.2020 01:00PM 
12. TKO 08.07.2020 02:30PM 
13. HND-1 09.07.2020 01:00PM 
14. HND-2 09.07.2020 02:30PM 
15. GTK 10.07.2020 01:00PM 
16. BBMD 10.07.2020 02:30PM 
17. WD 11.07.2020 01:00PM 
18. AND 11.07.2020 02:30PM 
19. KPD 13.07.2020 01:00PM 
20. PGD 13.07.2020 02:30PM 
21. RHN-3 14.07.2020 01:00PM 
22. RHN-1 14.07.2020 02:30PM 
23. EVND 15.07.2020 01:00PM 
24. NOD 15.07.2020 02:30PM 
25. MPD 16.07.2020 01:00PM 
26. SND 16.07.2020 02:30PM 
27. RHN-2 17.07.2020 01:00PM 
28. RHN-4 17.07.2020 02:30PM 
29. BD-l(Ciuster) 18.07.2020 01:00PM 
30. DWS-22(Ciuster) 18.07.2020 02:30PM 
31. NRLD 20.07.2020 01:00PM 
32. MS-1 20.07.2020 02:30PM 
33. DWS-2 21.07.2020 01:00PM 
34. Sc.House 21.07.2020 02:30PM 
35. Hgtr 22.07.2020 01:00PM 

All unit officers are requested to make adequate arrangement for training to staff members. After 
the training program, compliance report by unit officers should be sent to Nodal Officer, DTC at email id 
dtcadmn@gmail.com for onward transmission to MD please. 

All Unit Manager/RMs 
Ms.Vinod Kumari. CMO. DTC- for necessary action please. 
OSD to MD- for kind information please. 

Sr. Manager(Admn )/Noda: Officer 

-



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Adm-I/Misc./2020/ 6 4D Dated:-o{/07 /2020 

Further to this office letter No.Adm-I/Misc./2020/383 dated 
29.05.2020, the committee of following officers was constituted to review 
the suspension cases of officers of DTC. Now it has been decided that the. 
suspension cases of officials of DTC will also be reviewed by the said 
committee with immediate effect. 

1. Sh. V.K. Gupta, CGM(Tech.) 
2. Sh. Rajiv Vadehra, Secy.DTt Board/DC 
3. Sh. Chandraprakash, Dy.CGM(PLD) 
4. Sh. Mukesh Balani, Manager(Vig.) 

Chairperson 
Member 
Member 
Convener 

This has the approval of the Competent AuthorA 

. ~~ 

All officer concerned 
All DY.CGMs/RMs 

Q{py to: OSD to MD for kind information please. 

(B.S. Chauhan) 
Sr.Manager (Admn.) 





No.IRD-8(81)/2020/ {t) 

DELHI TRNASPORT CORPORATION 
(Govt. of NCT of Delhi) 

I.P.ESTATE: NEWDELHI-110002 

CIRCULAR 

Dated:- g J i-J2o 2.0 

Sub:-Group Personal Accident Insurance policy for the year 2020-2021 

The Group Personal Accident Insurance Scheme has been renewed for the employees. of 

the Corporation for the period from 10.07.2020 to 09.07.2021 through New India Assurance 

Company Ltd. insured for a sum of Rs.2 lakh at the yearly premium of Rs.78.69 (including GST) .. 

The said policy will cover under Death, Partial & Permanent total disablement occurred on 

account of accident. The 50% of the premium as mentioned abo~e will be paid by DTC & 

remaining 50% will be deducted from the salary of the employees every month. 

Since, the premium at revised rate is required to be deposited in advan.ce with the New 

India Assurance Company Ltd. every month, monthly deduction at the revised ;ate of Rs. 03.28 

will be made from the salary of member/employees covered under this policy from 10 July, 

2020 onwards. '' 

All Depot Managers/Unit Officers are requested to file the claim arising out of this 

policy and any addition/deletion with the Sr. Divisional Manager, New India Assurance 

Company Ltd. within one month at the following address under intimation to this office. 

Address Telephone Nos. 
Sr. Divisional Manager 011- 23231673,23238059,2.3-239952 
M/5 New India Assurance Company Ltd. , Mob.- 9312241987,9891349849 
Divisional Office, 323200, 
2/2A, 3rd Floor, Laxmi Insurance Building, 
Asaf Ali Road, New Delhi-110002. 

Dy.Manager (Pay) HQrs. may take up the matter with Manager (Computer Cell) BBM 

Complex to ensure the deduction of monthly premium at the rate of Rs.3.28 P. from the salary 

of the Member/ Employees from 10 July, 2020 onwards. 

It is also requested to release monthly premium through ECS before the due date of the· 

next premium i.e. 091
h of every month to M/S New India Assurance Company Ltd. as per terms 

of the policy. 

All OMs/Unit Officers: 

Manager (Computer) 

Dy.Manager (Pay) H.Q. 

Copy to: CGM(Tech) :~for info~~~tion pl~a~e.·- ·--------- ~ 

All RMs/Dy~/Addl. CAO: for information please. 

OSD to MD :for information please. 

Sr. Divisional Manager, 

The New India Assurance Company Ltd.L 

I f.J • -;-00 ~ 
Dy.M~ilb}IR) 

Divisional Office, 323200, 2/2A, 3rd Floor, 

Laxmi Insurance Building, Asaf Ali Road, 

New Delhi-110002 
for information & n.a. please 

... 



----<<--------------------------------~ 

~Jo PL_D-111/20201/16~ 

DELHI TRANSPORTCORPORATION 
(GOVT. OF NCT OF DELHI) 

IP ESTATE: NEW DELHI 

Dated:rif.O? .2020 

It has come to notice that a large number of transfer requests are being received by PLD . \ __ 

in hard copy whereas, as per the Fresh Guidelines for transfer of employees through Transfer 

Module circulated vide letter No PLD-111/Tr. Policy/2016/2533 dated 22.06.2016 (Copy 

Enclosed), the applications are to be submitted by the employees through Transfer Module 

system only. 

rherefore, it is decided that henceforth the transfer request must be submitted as per the . 

Transfer Policy onli1Us further informed that all applications regarding transfer received by now 

earlier will not be entertained. All of them, if so desire, may submit fresh applications on-l.ine on· 
. . . . . : 

Transfer Module. It is also made clear that no manual request! application will be entertained in 

PLD henceforth. However, besides accepting of transfer requests applied online, in case of 

mutual transfer only, hard copy will be accepted with the following process 

"The transfer request of the employees on mutual basis can be considered by both of the 
methods i.e, through on-line process as well as on manual basis after getting approval of 
the competent authority for early redressal of the grievance(s). However, the- ~ansfer 

orders (in both situations) will only be issued through HRM System Apart from the 
existing provisions, while manually considering the mutual transfer requests, the 
applicants are required to appear in person before the concer flt:d officer( si of PLO and 

put their signature(s) in the presence of the officer concerned m order to verify the 

genuineness of the applicant/employee seeking transfer on mutual basis. Such transfer 
request on mutual basis will be considered after a span of each 15 days after having 'No 
objection' from boththe respective Unit Officer(s). The period of stay, in respect of the 
concerned employees, in the particular Unit from where he/she wants his/her transfer, 
should be miniriwrrrone year. The Unit Officer(s) concerned will certify the period of 
such applicant worked in that particular Unit (in year & month)." 

This has the approval of Managing Director. 

Enci;_6§_Above. 

All OMs/ Unit Officers i 

All OMs of_FCMS Dep~~---

Copy to CGM (Tr/Tech): for kind information please 
to 1\,!l RMs/ All Dy CGMs and act,on please 

Copy to In-Charge (FCMS), PGD. for information and necessary action please. 

- Cj1·-







20. It is further observed thatrriostofour staff has been wof'l<ing rn a particular . 
I\cgion/Depot for a long time. Thus,)tJs decided that as and when an erhployi·~r'i· 
completes his 5 years cifhis service)il a particular l~egionj[}epot he/she•wm b'Ei·::}.· 
considered fo~ ti:ansfer in other ~e~io[f(s)jDel?ot(s) fo.r a minimum period ofo1~e· 
year. 

. ·-:, :_,·.::~:~~t/ 

21. No:twithstandingtheabo\le'~{iid~liiles, it is prerogative of the 
transfer and post any employel:!:iT!,apy depot/Unit depending the 
Corporation and' these· g'tiidelinesi:'ct&nbt confer any right of an 
hims'elHransferre!.l in anyUhitjD~pdt.,.' .. 

. 111. view of the above fresh guidelines, nil thL~ concern eel lin it Officer will generate 

the transfer order fi·om their HRMS 1'npdtJie for relieving of staff and no hard 

transfer ord~i·s· will.be se.11t fr6m i-I.Q; ·;I-!6wever, computer generated hard 

signature, wfll be sentfor infonnation ai1d~11ecess~ry actioli at unit lever. 

It is fu1iher informed that all applications rcgar·ding tra11sl'cr received by no~) 

earlier will not be entertained. All ofthen), if so des1re, may submit fresh applications 011i:> 

line on HRMS module. It is also made clear that. no 111<11lllal request/application will. 

entertained in PLD henceforth. 

All DMs . 

Cc to All CGMs 

Cc to Secretary DTC Board '· 

Cc to AJI Dy.•C(})'yfs • 

Cc to All RMs · 
Cc to Addl. CAO 1 & 2 
Cc to: Sr. Mgr(Ff) 



OFFICE OF THE CHIEF SECRETARY 
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

5TH LEVEL, A~WING, DELHI SECRETARIAT, NEW DELHI- 110002 

No. CS/2020/ \0'3:6 )...-- t () 36 "; Dated: 09.07.2020 

CIRCULAR 

Manual of Office Procedure stipulates that communications received 

from VIPs should be .attended to promptly. It has been brought to my notice 

that the instructions are not being followed scrupulously. 

It is hereby directed that each communication received from a 

MP/MLA/VIP, shall be acknowledged forthwith, followed by a reply which 

shall be sent within 15 days of acknowledgement sent. Appropriate record 

shall be maintained in respect of such communications and shall be 

monitored by the concerned HoD. 

No. Admi/Misc/2020/709 

DELHI TRANSPOT CORPORATION 
l.P. ESTATE: NEW DELHI 

\~ 
(Vijay Kumar Dev) 

Chief Secretary 

Dated: -13/07/2020 

Forwarded for information and necessary action p~ 

~~0 

All Unit Officers/ DMs/ RMs 
All HODs. 

CC to: OSD to MD.- For kind information please 

- gq-

(B.S.Chauhan) 
Sr. Manager (Admn.) 



Dolhi Trnnsport Corporation 
(Govt. of NCT of Dolhi) 
I.P. Estato: Now Delhi 

No. PLD-V/2020/ /9 go Dated: - 13/07/2020 

Sub: Pnymont of wngos to outsourcod parsons of Ministries/ 
Dopartmonts and othor Orgrmizations of GOI during lockdown period 
duo to COVID-19. 

Please find attached herewith an endorsement of GO! instructions dated 

20/05/2020, regarding above said subject issued by Finance Department, GNCTD 

vide No. F.N0.31/Fin.(Estb-lll)i2017/65 dated 01.07.2020 for further necessary 

action. 

This issues with the approval of Competent Authority. 

Encl:- As above (2 Pages). fb 
All Unit Officers/Depot Managers 

Copy to : All HODs 

Copy to :All RMs/Dy. CGMs 

Copy to : All Addl. CAO 

Copy to : Manager (Pay Roll) 

Dy. J:~ag;;::rs.) 

Scanned with CamScanner 
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• 

Subject: 

F.No. 23(4)/E.Coord/2020/1 
Government of India 
Ministry of Finance 

Department of Expenditure 
,..,.;.w 

OFFICE MEMORANDUM 

North Block, New Delhi 
Dated 201

h May, 2020 

Payment of Wages to Outsourced Persons of 
Ministries/Departments and other organizations of Government of 
India during lockdown period due to COV/0-19. 

As a measure to avoid undue hardship during lockdown period to the 

contractual, casual and outsource staff of Ministries/ Departments and other 
organizations of Government of India, instructions were issued by Department of 

Expenditure [DoE] vide OM of even no. dated 23/03/2020 that any contractual, 
casual and outsource staff, who are required to stay at home in view of the 

lockdown order regarding COVID-19 prevention, shall be treated as "on duty" 

during such period of absence and necessary pay/wages would be paid 

accordingly. 

2. These instructions also applies to all the Attached/Subordinate Office, 
Autonomous/ Statutory Bodies of Government of India and was valid upto 30th 

April, 2020. 

3. The lockdown period has since been extended from time to time and as per 
MHA's order dated 17/05/2020 the lockdown measures to contain the spread of 

COVID-19 have been extended upto 31.05.2020. Accordingly, the validity of DoE's 
instructions Issued vide OM dated 23/03/2020 is hereby extended till 31st May, 

2020. 

To: 

(Annie G. Mathew) 
Additional Secretary to Government of India 

All tho Ministries and Departments of Government of India 

Scanned with CamScanner 
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DELHI TRANSPORT CORPORATION IMPORTANT ' 
(GOVT. OF NCT OF DELHI} Law~ 

OFFICE OF CHIEF GENERAL MANAGER {LA~) Estate, New .Detn?· 
I. P ESTATE: NEW Df.Hfl 

No. Leg.Sec./Circular/2020/~3.?> Oated:-27 -07-2020 

It has been brought to the notice of undersigned that in-spite of issuing the 

Advocate Entrustment memos and providing all rel:evnnt deta11s timely by legdl 

department, unit concerned are not following up the matters with concern 

advocates properly and thus delaying the filing of Appeals/ Reviews in the concern 

subject matters. This may le:ads to Institution of Contempt by the other party after 

lapse of limitation period and court may also take an adverse view and may not 

condone the delay, which ultimately be detrimental to the Interest of the 

corporation. 

In view of the above, H ls once again impressed upon the \Jnit 

officers/authorities to follow up the matter with concerned advocates regarding 

filing of Review/ Appeal in court of law after receiving information from law 

department without any delay. 

This must be noted for strict compliance by aU concerned, fn order to avoid 

any contempt/ undesirable proceedings from any court of law. 

4Wla~ 
CG~v1 (Law) 

All RMs/OMs/Unit Officers 

Copy to: AI! HoDs 

Copy to: OSD to MD-For information pl .. 
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DELHI TRANSPORT COPORA TION 
(Govt. of N.C. T. of DELHI) 
J.P. ESTATE: NEW DELHI 

E-mail ID-dtcadmn@gmail.com 

No. Admn/Misc./20201gJ'4 Dated:-~/ J:l/2020 

Dr.Vinod Kumari, CMO, DTC has been nominated as Nodal 

Officer for the following programs to comply the guidelines 

(enclosed) issued by Department of Health, GNCTD from time to 

time for taking necessary steps in this regard: 

1. Dengue, Chikungunya and Malaria (Vector Borne Diseases) 
program. 

2. Pulse Polio Program. 

3. Vector Borne Diseases program related activities in residential 
premises of DTC. 

This has the approval of the Competent Authority. 

Encl: As above. 

\....--11r. Vinod Kumari. 
Chief Medical Officer 

Copy to: All HODs 
:All Dy.CGMs/RMs 
:All DMs/Unit Officers 

·~~ 
(B.S. Chauhan) 

Sr. Manager (Admn.) 

'' " : OSD to MD- for kind information pl. 



• ,~\' ' 
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GOVERNl\lENT Oft' NCT OF t>I!:Llll 
lHRECTORA'l'E ta:NERAL OF llE:\LTll SERVICES 

Ptlnt.lC lU:AI.Tll WING-IV 
.3•'\l tloor~ UGH Building, S~hool Blod\, ~hnluu·tnn·, Dclhl-110092 

Ph: 0 ll-:!:!·HUO 1 (i, ~mnil: m~btj~,.·p~it:Jl\l~QL(i(i!1H.tllllll~~J)Dl 

F.O.~o.6/DGHSFPH-lV/lOtWPurt-tj116 \L·~ :·;. f 

To 

Ch:tinmm ~um t\hmnuino Dit·cctm· t- t-

lklhi Tt1Hl$port Corpomtion HQ (UTC) 
l.P. Est~lh\ New Dclhi-110002 

Dntcd: 29.05.2020 

Suh: Activiti~s n~latcd to prcn•ntion nntl conta·ol of Vccto•· Borne Discuses in Nntionnl 
C:tpitnl Tcnitory of Delhi 

:\s ''~ all arc awmc thnt \'~ctor born~ dis~as~ lik~ D~nguc und Chikungunya cases increases 
during this part of the year wh~n temperatur~ rises. Few spell of intermittent rain nlso make H·lC 

conditions tl\\ ombk lbr \'ector breeding. As per the reports received ii·om the States/UTs, 
Dcngu~ cases arc rising during :20~0. Intensive tnmsmission is ongo~·ng in the southern and 
\\estern part of the country. This yenr. fi·om the trend of these early months, it can be assumed 
that thcr~ will be upsurge in number ofcuscs in mnny States. 

Community participation is nlso key fnctor fbr prevention nnd control of vector borne diseases. 
People should make awnrc about the ll1ct thnt controlling vector borne disease is everyone's 
rxsponsibility (fcam work). Therefore, an cmphnsis should be laid in active participation of all 
srake holders and meaningful inter sectoral coordination . ... 

In view of above, early preparedness for vector borne diseases may be initiated as follows: 

I. Designate a Nodal Onicer to ensure, no mosquitogcnic conditions in their respective Bus 
depots /Onice buildings nnd its premises. He will be responsible for all the activities 
related to vector control. 

2. Aggressive campaign for information. Education and Communication (IEC) for 
informing and educating the people on need or prevention of mosquito breeding and 
measures required to take for prevention and control of Vector borne diseases. 

3. Special attention to be given to scrap buses at depot as during rainy season they may be 
major source of mosquito breeding, it should be covered so that no rain water may be 
collected on the roof of the buses. 

4. Overhead tanks/Cemented tanks should have well titted lid nnd lid should be kept locked. 
Water outletlnir bent pipe of OHT should be covered with n metallic/plastic net of 
sutlicient size to prevent entry or mosquito or covered with cloth. 

-I ~l!J-



flhe water contained in money p~ant!bamboo plant kept as show piece in the offices 
should be changed at least once a week afler scrub cleaning and check for Aedes 
breeding. 

6. Condemned items lying i~1 open and solid waste must be disposed off regularly and 
properly so that no breeding takes place. Do not le~ broken earthen wares, plastic 
container, bucket, gallo~s, disposal cups, bow:1cs, coconut shells, pots etc. in open. 

7. It is advised to wear full sleeves cloths and trousers that cover arm legs. Use of mosquito 
repellent creams/oils to prevent mosquito bite on exposed body gJarts during epidemic 
season. 

8. Short and crisp messages for the prevention and control of vector borne diseases may be 
displayed at prominent places in office premises. 

9. For all antilarval activities if needed, please engage with the Municipal Corporation for 
joint activities for COVID-19 

I would therefore request you to kindly issue necessary directions to all the departments to 
ensure that the above mentioned measures shall be in place well before time. You are also 
reques~ed to send Action taken report in this regard within 15 days of receiving this letter at 
,~,wbdcpdelh i20 16(ci{gmai l.com 

I would be grateful for your personal attention and cooperation. 

F.O.No.6/DGHS/PH-IV/2019/ Part-Ir] f {/J- ~"if'/ 
Copy to: 
I. OSD to Hon'ble Health Minister, GNCTD 
2. PS to Principal Secretary (H&FW), GNCTD 
3. PS to DGHS, GNCTD 
4. Office Copy 

-lltt-

Dr.z1.~: 
Addl. Dir. (PHW-IV) 

DGHS, GNCTD 

Dated: 29.05.2020 

Addl. Dir. (PHW-IV) 
DGHS, GNCTD 



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

I.P.ESTATE: NEW DELHI 

No. Adm-I/Susp./2020/ 8 97-- Dated: J o-ro 8-~2.:0 

Sub: Dealing with Suspension cases. 

It has been decided that the suspension cases of the employees( officers/officials) will be 
dealt with as under: 

' 1. An order of suspension shall not be valid after 90 days unless it is extended after review 
by a committee constituted for the purpose for a further period before the expiry of 90 
days. Further the extension of suspension shall not be for a period exceeding 180 days at 

a time. The following committees are constituted to review the suspension cases of 

officers/officials (including criminal cases). Such Committee(s) may take a view 
regarding revocation/continuation of suspension keeping in view of the tacts and 
circumstances. 

A) Review committee for officers: 

a) MD, DTC 
b) CGM (of a particular stream/discipline 

whose officer is under suspension) 
c) COM (Admn.) or any other CGM ::ts the 

case may be 
d) Officer Incharge ofDisciplinary Cell (HQ) 

Chairperson 

Member 

Member 
Convenor 

B) Review committee for employees at corporate level(for HQ, Sc.House, MS-1&11, 
P.Press, SBU, CED and Training school) 

a) COM (Admn.) Chairperson 
b) Dy. CGM (PLD) ofthe concerned 

branch of PLD Member 
c) Concerned Officer/Disc. Authority Member 
d) Sr. Manager (Admn.) Convener 

C) Review Committee for employees at Regional level (for depots) 

a) Regional Manager concerned 
b) Depot Manager concerned 
c) Sr.Manager/Manager equivalent 

to DM of the unit of the same region 
as nominated by the RM 

Chairperson 
Member 

Member 

2. The following provision is being added/modified in the existing provisions of circular 

No.Admn./Misc./98 dated 24.12.1998: 

"The employee(s) against whom proceeding have been initiated on a criminal charges 
under Sec.304-B of!PCfor involvement in a case of dowry death, but ·who is not actually 
detained in custody (i.e., a person released on bail) may be placed under suspension and 

-ly1.~ ~ .-/ 
;?:~~ 9 \t,..>) 
.P \ e \. 



such suspension case(s) will be reviewed by the committee(.r;) constituted for the 
purpose. 

3. The following provision is being added/modified in the existing provisions of circular 
No. Admnl-3(8)/73 dated 11.11.1973: 

"Any employee who is placed under suspension pending enquiries should be served with 
charge sheet within three months from the date of suspension and if the charge sheet 
could not be served within the stipulated period, the matter should be brought to the 
notice of the next higher authority explaining the reason of thereof" 

This issues with the approval of the Competent Authority. 

All Concerned. 

Copy to: OSD to MD - for kind information please. 

- f~'3-

e2 ~~ 
(B.S. Chauhan) 

Sr.Manager(Admn.) 



• 
DELHI TRANSPORT CORPORATION 

{A GOVT. OF N.C. T. OF DELHI) 
J.P. ESTATE: NEW DElHI 

No. Actt./Manager iPF)/Trust/ 2020/1-11-

\ 

Dated: 10.08.2020 

Sub: Issuance of Releasing Mem.q after Retirement/Resignation/Death/Removal/ 

Termination from service for claim settlement against CPF. 

It has been observed that Releasing Memo of the ex-employees, after their • 
Retirement/Resignation/Death/Removal/Termination from the service of Delhi 

Transport Corporation are not being processed on time for th'e final settlement 

against CPF dues (Employee/Employer) to PF Deptt.(HQ) by various Units. 

Few of the cases from various units have not been sent to PF Department/HQ 

even after the approval from CPF claim settlement committee. In some other cases, 

Claims of certain e\-employees who had been terminated/ retired from the services 

of DTC 2-3 years ago and even more than 03 years ago have not been processed by 

the concerned Depot till date. In a result, DTC has to pay to a huge a~nount in the 

form of interest to ex-empioyees. Th1s interesi can be ::.aved if ali the cd::.e::. uf PF 
t 

settlement are processed on time. 

In view of t!he above and as per directives of the Competent Authority, it is 

requested to send releasing memo of all the ex-employees, after their 

Retirement/Death /Resignation/Termination/Removal from the service of DTC within 

30 days along with all pending cases of PF claims till date. The cases ~f past years 

may please be sent with justification as to why these cases were not processed for so 
long. ~. 

This may behreated as most urgent please. 

~v 
Dy. Manager(PF) 

All RMs 

All OMs/ Unit Offiters 

, -Itt~-

.. 



Delhi Transport Corporation· · 
(Govt.ofNCT of Delhi) 

I.P.Estate: New Delhi-110002 

In supersession of. all the previous circulars iss~ed by this. office on the subject cited 
c ! ' < ' ' • 

above, the revised schedule of rates of the eatable items to be supplied by the canteen . . . ' . . ' 

contractors/cooperative canteen societies in the canteerr of Depots/Units of this corporation is 

appended below :-

S.No. 

3. 

4. 

16. 

17. 

18. 

19. Curd/Dahi 
(Amui/Mother 
oairvr· 





' 

. ' . 

· .. -

. •': 

Delhi Transport C~rj;o'ration .. 
Law Department, :S:Q. ·' 

New Delhi- 110002 

-~ : .. l 

· .,. . .. . . · .IMPORTANT · .·. · . '· ... 
. · ..... Law Department' otc. , 

. I.P Estate, New. Delhi~· . . . . . . . 

. ·. . 

· .. ·Leg:Sec/Misc'./2020/ 813 
. . 

.CIRCULAR.···· 
. . ' 

Instances have· Come to noti'ce that units :rire· ·sl)binitting morig ·. :· · .... ··. 

. . firicintial . : implication: matrixes to legal ~ection. for prepatation. o.r'Leg.al . :::~;._. · .~ .·:: .. · 
. · .. ·Finance Committee . minutes. This • may . cau$e -tel ease ·of. over/under . ·. > .. :· .' ·: · 

Payment to other parties involved in court. ca.ses . wfth ~orporaticm .anq .. :::' ·:· ··:·: .. 
court can also', !ake adve~se view for any such. lapse related to. financial · .... · · ' 

. transaction 
~ . 

. . .·· ... 
. . ..... . .: ·: . ~1· . •• . .• 

.. 
.. ~ :· •' :· 

. : . .• . .. . . 1·. ·. ·: .• ·:· 

in view of above, All· unit ~fficers rriust::ert·su~e .. ·:cd:rrectries§·.::·'Qt~· ."::.:·.:. ··.:: 

· fimmCial implications·while submitting to·Iaw P.eptt. :for fu!ther:prqc~·~sirig ..... :'··:· .. ·., ... ~ 
In Case of any wrong payment made the ··officer/official of. the contern ... U.nit · ... · :.:·:: : 

shall be sole responsible for the lapse &other consequence·.ymerged there,. '. ::::·:-.. 
a·fter. · · · ·... · · · ·:· < .. : 

··~ 

.. ,.· ... · ·.: ...... 
: ··... . .. · 

This rriust-' be ·noted for striCt c·o~pliance· ; .. by ~ali ·con~errted; :iri. :.. · · .. · ·.' 
Order to avoid any financial · loss • to. th~ corr)ora.tiQ.ri: ·· &:·-undesirabl~ ·': .' .. : · ...... 
proceeding from any court oflaw; . . . . ·< · · ..... · .. '. : · : ..... · • • 

. ·.·. 

All RMs 
.. D.lYls/ Unit officers . . • . 

eopy to:- OSD to MD- For information of MD .please~ .. : ... 
Copy to:- CG~(Law)~ For kind information .IJlease. 

. . · .... 
. . . . 

·• 

__..,~, .. · ·., .. . :· 

. ·.~ 

. ·,,; 



Delhi Transport Corporation 
(Govt. of NCT of Delhi) 
I.P. Estate1 New Delhi 

No.CGM (Admn.)/Misc./2020/68 

Ms. Promila Mitra, 

Dated: 18.08.2020 

I 

Dy. Secretary (GAD), 
2ND Level 'A' Wing. Delhi Secretariat, 

LP. Estate, New Delhi-11 0002. 

Sub: Nomination ofNodal Officer to deal with referencefromMLAs 
and providin .. g of contact details of HODs . .QlL.~ ... e..Yd 
Please refer to your oftice letter No.F. o.1Bn2/2016/Misc./GAD/1765 

dated 14.08.2020 on the above cited subject. In this context the requisite information is 

given hereunder: 

S.No. 

1 

1. Sh. T.K. Verma, Dy.CGM (M)/PLD-IV&V has been nominated as 

Nodal Officer to attend to the references received from MLAs. 

2. Requisite details with reference to point no. I are as below. 

Name Designation office address Mobile No. E-maiiiD 

8744073066 1Sh. V.K.Gupta CGM (Tech)/Tr./Op. I.P. Estate, cgmtech@dtc.nic.in 
.I 

New Delhi-2 
2 Dr. Aradhana CGM (O&P)/Admn. I.P. Estate, 8744073021 cgma@dtc.nic.in 

New Delhi-2 

3 Sh. B.P. Nigam CGM (SBU) I.P. Estate, 8744073024 cgm-sbuhq @dtc.nic.in 
New Delhi-2 

4 Sh.R.K. Jain Dy. CGM I.P. Estate, 8744073046 dcgmit@dtc.nic.in 
IT Department New Delhi-2 

5 ISh Anuj Kumar Dy. CGM Scindia 8744073030 dcgmtr@dtc.nic.in 
Tr. Department House, 

I New Delhi. I 

6 ISh T.K.Verma Dy. CGM I.P. Estate, 8744073060 dcgmpld@dtc.nic.in 
(PLD-11)/Personnel New Delhi-2 

r-- Deptt./ Nodal Officer 
I Sh.Chander Dy. CGM I.P. Estate, 8744073026 dcgmpld2@dtc.nic.in 

Prakash (PLD-1)/Personnel Deptt. New Delhi-2 

8 Sh.Rajiv Secy. DTC Board/ I.P. Estate, 8744073041 secybd@dtc.nic.in 
Vadehra PLD-1 New Delhi-2 

9 ShVN. Patil Addl. CAO I.P. Estate, 8744073067 addlcao@dtc.nic.in 
Account Dept!. New Delhi-2 

This has the approval of Competent Authority. 

C.C. to All HODs 
C.C. to OSD to M.D. for informatio1L.l2L 
C .C. to All concerned Officers. 

v1}--<-/ ~ '",J' 

CGM (O&P)/ Admn. 



Delhi Transport Corporation 
(GOVT. OF NCT OF DELHI) 

I.P. Estate: New Delhi-110002 
Phone: 011-23370236 

No: Dy. CGM(M)/HQ/2020/113 Date : 18-08-2020 

Sub.: Follow-up for Display of PUCC Boards Outside Depots & Terminals 
Gates 

Please refer to this office letter No. Dy. CGM (M)/HQ/2020/112 dated 14-08-
2020 wherein it was requested to display a board containing DTC Logo, PUCC 
Logo and 'For Private Vehicles also' (in red) outside such depots/ terminals 
w~1erein DTC has extended facility of PUCC. 

CGM (Tech) has sought compliance of the same. Therefore you are requested 
to take necessary action and send your compliance within stipulated time of 7 days 
from the issue of letter dated 14-08-2020 with reference. 

~ 
Dy. CGM (M) HQ 

Concerned RMs and OMs 

Cc to: 
CGM (Tech) For kind information please. 

-!Y~-



.· .. DeJhi."l"r:CII:l~P()rt(::prpore~tion 
•.. ·.•.<<3C?'?el"n~f3hto.tNCT ofQ~Ihi) 

ITD~p~r11'l,1f3r1t.·.fP··§stC)te;N~'N[)elhi 

Dated: 21.08.2020 
,: ' ·. ·, . . ' . ' . :_ '- ·.· : <<- ~--..... .· 

As pe.( Govt~· Slqiqelin~s:.: ry I C. ~.mans "t~r~ procured .for offici a~ use and · 
logirT•~r~~~nti~:'s.forq.~ing~offidia.I:NI~.·••~.rnaU;l.Q~-weir~ ~irculated to ... ~JJ.· concerned 
oftic3.er~:~id~:,;r~iter no.•2tJ.~~t~c:t;·24;d~:2o1·6· and ~·hrough_ Text messages; 

'···<:··;·;-''". \:. ':: ·::..", . .. · ·-· ··, ... _.'_ .... ··. . <'.:· :c:.>· -_:_ .:·· ·. . .·· ·.· ·_.::·. .. . • .. , ... 

lnitiaUy, t:!rn~if{losi'!J~.te.~;Pr99urfJd· in .. the narpe of officers pbstf3din.units/ 
offices··9r{pf()duremen~,&~t~.;:\Jyith:tirl1E! •. some>.e>ffjc~rs .... have•·-been ••. transferred 
and pOst!hS~·bC~Ye change<fput/offrcer's profire.ihtormation,· MobilE:) Numbers of 
new: pfficer in r,espect.of.ei'Jlail; CIC:C:()Urlt has not been updated in many cases .. 
\JVhe~:e~rt~'/Jincumb~ntjoins any-u nit' .. office he/ sh~ must ch.angethepassword 

·~~~~~t~rr~~~~~~~~~~~g~i~e&!6iJfe~~~r~~~~:ri~~:~~ently, · 
.. ' ••.... ·:· ..... ··.·.,A.Ihi·;~~§ers.~• •. · ... ar~i.r~q.u.~sted .... to... u.pdate .••.• ttjeir ... ·.··•Ema.il, .... account• .•. profile· 

il]fORl)'l~!i§ryf',~YP~.~t~{~~-9JI~> Numbe.r: .. as ... : per··e:nci()~~.9 .•. Proqedur~: .. and to···ch·a.nge . 
·their .Pr~vi9.t:f$'P~~~wC>r:tf$;iTbi~.pr~r;tic~ may·. iny(ir-iably Qe continued· on every 
· · tr$.~~fe({~;r~~~r19~'()(lptistihg·.pl~~~ei, E3~si~·~·~·~tt'·a·t~;:r~quested·· to.···use this·. eril·ail. 

~i~~~,~~w~~~~; l.i$1 'q(d!lll;tn~ni1os is ~1$0 ~[)Closed herewith for ready 

Encl.:. a/a 
:~ 

-ffio-

~y\oV' 
(R.K. Jain} 

Oy;. Chief General Manager (IT) 
.... · .. ·7 
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instructed to 

various channels such "as UP I, C 
also guided that 

to take necessa in 



DELHI TRANSPORT CORPORATION 
IT Dept., I.P. ESTATE 
NEW DELHI -110002 

No.: ITD-HQ/600F/2020/161 { jJ-J~c. /1-c 

CIRCULAR 

Dated:- 28.08.2020 

Sub:- Integration of GPS feed of DTC Buses on "One Delhi" Mobile App 
and Open Transit Data (OTD) for DTC Buses. 

This is in continuation to the Circular issued vide no. DCGM(IT)/GPS/279F/2020/14/dycgmit/7 4 
dated 29.05.2020, further, it is informed that the team of lilT Delhi has developed a web-based 
software for entry of out-shedding data on real time on daily basis shift wise. Which would enable them 
for integration of GPS feed of DTC Buses on "One Delhi" App and Open Transit Data platform of 
Transport Department. 

2. In this regard, all Depot Managers are directed to enter buses outshedding data on URL: 
depot.chartr.in on daily basis. Login credentials for the same have been sent to the concerned Depot 
Manager through SMS on their mobile. Depot Managers shall ensure the software is used to update 
the out-shedding information on real-time basis without any lag. They will continue to send email to 
lilT, Delhi ti1131.08.2020 and from 01.09.2020 the real-time data on the said web-based software only 
be entered in a timely and perfect manner as the same will be viewed & monitored at the senior 
management level. 

3. In this regard, for any clarification/issue on web-application, Sh. Kshitij Srivastava, lilT Delhi 
[9458706172] and Sh. Vikas Sachan, Manager (CCR), DTC [8744073166] may be contacted. 

This issues with the approval of Competent Authority. 

Dy. C · f General Manager (IT) 
All Depot Managers 

Copy to:· 
1. CGM(IT) 
2. DCGM(Tr.) 
3. All RMs - for taking necessary action pl. 
4. OSD to MD 
5. Sh. Vikas Sachan, Manager (CCR) 
6. Manager (IT-3) 
7. Sh. Pravesh Biyani, lilT-Delhi 

-Is-~-



f Delhi Transport Corporation 
(Government of N.C.T Of Delhi) 

Law Department: I.P Estate 
New Delhi-110002 

No. Law deptt./Circular/2020/1363 Dated: 02-09-2020 

Sub: -State of Punjab &Ors vs Rafiq Masih (White Washer), Supreme court of India, CIVIL 

APPEAL NO. 11527 OF 2014 decided on 18.12.2014 (Arising out of SLP(C) No.l1684 of 2012). 

In reference to the subject above cited a circular was issued by Law Department, DTC vide 

no Law Deptt./circular/2019/1363, Dated 30.04.2019 therein mentioning the Guidelines laid 

down by Hon'ble Supreme Court of India regarding the monetary recovery from the workman 

consequent upon a mistake committed by the concerned competent authority, in determining 

the emoluments payable to them. The mistake may occur on account of a variety of reasons; 

including the grant of a status, which the concerned employee was not entitled to; or 

payment of salary in a higher scale, than in consonance of the right of the concerned 

employee; or because of a wrongful fixation of salary of the employee, consequent upon the 

upward revision of pay-scales; or for having been granted allowances, for which the 

concerned employee was not authorized. Further, the payment of higher dues was not on 

account of any misrepresentation made by workman, nor was it on account of any fraud 

committed by him and resulting to the workman paid excessively by the department , 

wherein it had been held that:-

"12. It is not possible to postulate all situations of hardship, which would govern employees 
on the issue of recovery, where payments have mistakenly been made by the employer, in 
excess of their entitlement. Be that as it may, based on the decisions referred to herein above, 
we may, as a ready reference, summaries the following few situations, wherein recoveries by 
the employers, would be impermissible in law: 

(i) Recovery from employees belonging to Class-Ill and Class-IV service (or Group 'C' and 
Group 'D' service). 

(ii) Recovery from retired employees, or employees who are due to retire within one year, of 
the order of recovery. 

(iii' Recovery from employees, when the excess payment has been made for a period in 
excess of five years, before the order of recovery is issued. 

(iv) Recovery in cases where an employee has wrongfully been required to discharge duties of 
a higher post, and has been paid accordingly, even though he should have rightfully been 
required to work against an inferior post. 

-ls-3-



" 
(v) In any other case, where the Court arrives at the conclusion, that recovery if made from 

the employee, would be iniquitous or harsh or arbitrary to such an extent, as would far 
outweigh the equitable balance of the employer's right to recover". 

Thereafter, a meeting under chairmanship of MD, DTC was held on 25.06.2019 and same 

matter was also discussed during the meeting and also circulated in Minutes of Meeting vide 

letter no Dy. CGM (Op.)/2019/125 Dated 04.07.2019, relevant para is reiterated as below:-

"17. The MACP cases fixation of pay at unit level be done correctly Any higher wages paid due 

to wrong fixation are not to be deducted from the salary of employee who is going tr:>retire 

within one year or has retired. Such wages be recovered from the Official/Officers responsible 

for wrong fixation of pay". 

(Action by all Rms/DMs/Unit Officers) 

lnspite of issuance of unequivocal detailed guidelines; it has been observed that 

' Legal department is in continuous receipt of litigations regarding financial recoveries from 

employees/ex-employees contradictory to the principles as set by Apex court in discussed 

matter. Courts are also issuing orders in favor of petitioners relying upon the orders of Apex 

court; this is not only causing unnecessary/ avoidable institution of litigations but also causing 

financial loss to corporation along with adverse observations from judiciary. 

In view of the above, it is once again accentuated upon the unit officers/authorities 

to follow the guidelines set by Apex court in recovery matters in letter & spirit and also to 

ensure that in future none of the litigation on this subject should come up. Any non

compliance will be viewed seriously and responsibility will lie with the concerned unit officer. 

All HoDs/ All Regional Managers 

All Depot Managers/Unit Officers 

Cc to: OSD to MD, DTC:- For kind information of MD piease. 

- \ s '1-

(Dr. Aradhana) 
CGM (Law) 



Delhi Transport Corporation 
(GOVT. OF NCT OF DELHI) 

I.P. Estate: New Delh1·110002 
Phone: 011-23370236 

No: Dy. CGM (M)/HQ/2020/122 Date: 03-09-2020 

As per the directions of MD a regular communication twice a 

month has to be sent to the Environment Department that buses of DTC 

are subjected to PUC Checking every 15 days and no bus with visible 
pollution is allowed to out-shed from the depots. 

In this regard, all Regional Managers are requested to send a 
certificate on 1st and 16th of every month for preceding fortnight i.e. 1st 

to 15th and 16th to 30th /31st of every month mentioning that "No bus 
with visible pollution and without PUC checking has been 
allowed to out-shed from the depots" for sending the compliance 

to Environment Department. 

All Regional Managers 

Cc to: 

CGM (Tech) 

- t'S"!;-

(A .. Kakkar) 

Dy. CGM (M) HQ 



Delhi Transport Corporation 
(GOVT. OF NCT OF DELHI) 

I.P. Estate: New Delh1-110002 
Phone: 011-23370236 

No: Dy. CGM (M)/HQ/2020/126 Date: 08-09-2020 

The competent authority has desired that all RMs and OMs must check at least 5 
numbers buses daily to cross check maintenance activities done by the service 
providers vis-a-vis docking Performa and share the discrepancies noticed with VMs and 
Dy. CGM (M) HQ on day to day basis. As per further instructions in the matter, a 
Format has been devised for facilitating the RMs & OMs and enclosed herewith. A list of 
important points to be checked is also annexed for ready reference by all concerned. 

All the RMs and OMs are requested to comply with the instructions of the 
competent authority and send the desired information in the format enclosed on next 
working day of the date of checking done by 1100 hours. 

Enclrs.: a/a 

~ 
Dy. CGM (Mech.) HQs. 

All RMs & OMs 

Cc to: 
1. CGM (Tech.) 
2. OSD to MD 



Important points to be Checked 

I. 2000 KMs/ Servicing 

1. Check for any type of leakage i.e. Oil, Air and Coolant etc. 
2. Check for any wire hanging, loose connection. Any wiring harness 

should not be rubbing with any body part/ metallic part. 
3. Check for all types of hoses, replaces if needed. 
4. Check for break system properly. 
5. Check operation of all doors. 
6. Check presentability. 
7. Check all the grease point/ grease nipple with proper greasing in 

all the joints. 
8. Check tyre condition. 
9. In case of AC buses check the functioning of AC & Air curtain 
10. Check Engine Mounting pad. 
11. Floor Covers/ Trap Cover 
12. Window glasses 

II. Other Major Docking 

1. Check for Engine Oil & Oil filter change. 
2. Check hub grease on all wheels. 
3. Check change all the parts required as per docking performa. 
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[)elht Trit"~P?rt Corporation 
(Government qfNCl" of Delhi) 

IT Department, IPEstate 
NeY[Qelhi,-11QOQ2 

No: IT()-.HQJ~97Ff2020/172/J.!Jl-~ { 1-g. 
ORDER 

Dated: 10.09.2020 

1. Ho.n~plft· M ini.ster· .<na~sport) has cpnstituted a Tas~ Force for timely coordination and 
implem~rtaticm of exploring the options of contactless mobil~ ticketing inside DTC and Cluster 
buses(so·~tn~f no:physicar contact between Conductor and Commuter took place due to 
exC:h~ng~ of:¢:a~h or ticket. 

2~ Qn.therec~mmendation of the Task Force in the meeting held on 10.09.2020, actual 
trial ofMo.bile TicKeting on Route no .• 534 with 29 buses. [i.e. Hasanpur Depot - 25 buses & 
GazipurOepot:-.4 buses] will be conducted from 14.09.2020to 21.09.2020. 

3. · A9f!ct.Hf},tfl.J?Ublicity will be made in all29 DTC busesduring 14.09.2020 to 21.09.2020 
and qeforet~fl •. ~ctiedule dates of trial by way of putting posters in all buses of the aforesaid 
route~~.t'liph~iU,gJyeiqf,~rmation as to how to download the App, use and to buy mobile ticket. 
A nE!wf~altJre tui~'beer) added to purchase Pink Pass/ Free Pass for Women commuter 
inst~ad•'of.~.ap~r pass. All the Conductors will be given online training to assist the commuters 
during the trial byt,h,e team of lilT, Delhi. 

4. ..T~e!t.1•,Taskforce has also prepared training modl,lles for Dep0t Managers and 
¢0nqy~tt:{r~s.· Tlie same has been already communicatedto all stakeholders in advance 
throughVVhatsAppand email dated 10.09.2020 and online training to Depot Managers and 
Condllctqrs is being imparted·by the team of lilT, Delhi. The concern Depot Managers are 
h~re:bY direc;:ted to ensure that OR Codes and Posters are placed in accor9ance with the 
instn:l(;tions contained in the training modules. 

5.. • S,hrrRajanGirsa, Research Associate, lilT Delhi sl)allbe the overall team incharge of 
th~ atores~ict:Jrial and the folk>wing officers of DTG shall goorc!inate,with hirn In respect of all 
asP,ects ~oftb.etriaL. The.team so all physically inspect the trif.ll in the 29 buses on route no. 534 
a~ me~tic>nedin para 2 above on alldays oftrial and get.feedback frornthe commuters apart 
other.aspe~;t~ as deemed appropriate the said team: 

$;. Name of Officer Mobile Number 
No~c·. r . 

,-~ 

t .. Sh. Rajar:tGirsa; Re~earch Associate, HTDelhi 7503326767 --
2 .· Sh. R:K Jain, O.y.CGM(JT), DTC 8744073046 
3 Sh. RajeevSaxena.RM (E:ast) 8744073040 -· -
4 .· Sh; Sanlay Saxena, RM (South) 8744073051 

: 5 Sh. G.K. Sharma DM(HasanQur} 8744073029 
6 ··Sh: Pahkaj, DM(Gazipur) 8744073183 
7 Sh. Purshottam Manager (IT), DTC 8744073142 
6 

. 
Ms .. Revati, Tran~rtPianner, ~-- 9650974496 

"·----·---·---.. --·-·•-w~ 

6. The soft copies of the ,posters and QR Codes of aforesaid 29 buses is already 
communicated to concerned Depot Managers. The Poster in colours (English & Hindi) shall 
be pa$ted on each bus by 11.09.2020 (Friday). The QR Code shall be pasted preferably on 



thebackofeecbsUtandothef,• ~-~~~·-.,W-~lticl~ffld ~ 
In the tn:Jnint mo<fut.. and rns,, , . lf'".w•~·&f't~flti Fort6. SOI~11f.... • 
modufUINdfm tsefno~wflhM~·. 

1. OTC wit aafat !be trial br d~fng ~ ~ a~ 
~depot to ~en• d'epOt m·~ wtttr.m ot ttff . . . -traf~.or 
COttd1Cfor&: Em4 otf'lef. tQgratlC: wotk& M fat II ~t .... ,,. . 

~ ..,. .. ,. be' ~·.dUrint ......... 01 ltfitl 
conductc:w. orcmauao~~tttnbirtrl~ 
a~Nftllf·~ Th·adlfli.o~~~ .. ca.~ .... ······· 
b'a1ttllebu$WtOU.u..diW.:tt.lf·fli~··f11~~ . . .·. . " .. ··.··:··' ··" ··-.-· .. ·•· 

s. . OM -~/Cl •• "JTftm .... ~bY ~:--~U:M·· 
eactl form~ oftnaf at~t of~ to get the reedbBdt and~-~~ 
lrt effecttve manner. · · .· · · 

9. R~~-~~~ftt~ottt--~·-1; .·· 
DTCb~DTC'!l$lnk~w!ltb&~~tt.ti~.. ·.· .. 

This--wlftthe~of~~-

twrv~ldmtQ; 

1 .• Sb. ~Qha,.~~~flltOeJN 
2. R.M~l.-rgrrn~nirg@l~~._, 
a,·· A&t(SoufiJ~f«~rtlfal~iWf.· 
4. DM(tiPOJ 
s. OM(GPOJ 
8. ·~(IT~) 

C91Y&r••rw friton11alf9n a 
1. ~tu~ ~Jton'tlfa Ui .. (TraMpOrt) 
a.~rv~~ft~ 

:~··==~=· . s. C~Jl'·) 
8. Oy.~tt.) 
1. Addt, C/f.(J 
8. OSPtQtWrl . 
9. ProtPnW- )t.···~ ... · '.·.rat. ·.•l' .. ·~. ·.. .. ~MIT~WI\tJW ........ ··~ ·· .. ·~.f<i,-.. :·•.._. .·.~· .. ·~.··.·. • al1 1M . . Clflht ~I' '""'f-..-: . u':w-:'• .~..., 

.~·"""'"" . 
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Delhi 'J'nwsport Corporation 
(Govt. of NCT of Delhi) 

IT Department. 
C\VS-113BM: New Delhi-! 10009 

No. ITD-HO/HW AMC (SOBF)/2020/144 Dated: 15.09.2020 

~-~,~~~ 
Sub.: Regarding mishandling of IT equipment's. 

A letter dated 31.08.2020 were received from AMC service 
vendor M/s OA Compserve Pvt. Ltd. regarding mishandling of IT 
equipment's by the users of the units/offices. The following points 
were raised & discussed with Dy. CGM (IT). 

1. The equipment's being used in the Depot, Pass Section, PUC, 

CLCC etc. places are installed in the congested area. 

Equipments are in the direct contact of water cooler, 

resulting enough moisture is generating inside the devices 

TFT image/picture of damaged /equipment that the said TFT 

has been patches/ lining across the screen and getting short 

circuited and logic boards are getting burnt. 

Electronic devices should not be in the contact of 

water cooler or at least the water cooler should be kept at 

some distance which can't be done in some places due to 

limited space. Engineer reports with image of burnt cases has 

been displayed in the meeting. 

2. Most of the sites are running without earthling, resulting the 

parts as Motherboard, Power Supply (SMPS), USB ports etc. 

are getting short circuited. In some of the places engineers, 

even the users got the electric shock despite of our regular 

advice for providing the proper earthing. 

3. Most of the outlets/working earthing places are running in 

the dusty environment, due to this the moving parts in 

Printers get struck and could not bear the load of its 

mechanism. Resulting the parts are either breaking or 

consuming due to over wear and tear. 

-J 6!-



4. Usage of duplicate or refilled cartridges also found in some 

locations. It damages the complete mechanism of the 

printers. Especially in the pass sections where the printers 

are old and running more than its duty cycle and cannot work 

with refilled cartridges. Resulting the ETP/ITB, Cartridge 

Drum, Fuser Unit, Gear Assembly are frequently getting 

damaged. 

5. Some locations have no power backup provision for proper 

shutdown of computers. Either the equipments are running 

without UPS or if UPS is there than it has no battery backup. 

Resulting the computers is getting ON & OFF according to 

the fluctuations in the input main supply. Resulting the 

Operating Software (OS) getting crashed or Hard Disks are 

also getting crashed. 

6. In some of the places it is observed that the equipments are 

not kept for free functioning. Top surface of the equipment 

is being engaged with official files or other official 

accessories. This activity is damaging the paper tray and 

other mechanical parts of the printers. 

In views of above, all Unit Heads are requested that please ensure 
proper earthing of your location, proper positioning of IT equipments, 
proper handling of IT equipment and use of original printer cartridge 
etc. In case any IT equipment/hardware found not working on above 
points, it will be repaired on charging basis and this charges will be 
charged by the user/concerned unit's In-charge Computer cell. 

All HODs 
All RMs 
All DMs 
All Unit Officers 

-/62.._-

///~--~-~ 
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DELHI TRANSPORT CORPORATION 
EMPLOYEES PROVIDENT FUND TRUST 

I.P ESTATE, NEW DELHI-110002 

No. Acctt./Manager (PF)/2020/362 

l 

Dafed: 22.09.2020 

Subject: Regarding Payment of pension on the date of superannuation to EP5i 
Members. 

Reference direction received from EPFO regarding subject cited above. The same was 
also emailed to all the Unit Officers on 26.08.2020. In the directions, the EPFO has given a 

' / 

new mandatory direction to give PPO to, retiring to all EPF/EPS subscribers on the day ot' 
retirement itself. EPFO has taken it upon itself to provide this facility to our members. I 11 

this Prayas Scheme we will provide PPO tn the employees on their last working day itsell. 
For this all the Unit Officers needs to comply with the direction of EPFO. ;\II the lin1t 
Officers are requested to do the following: 

1. Keep the Data of retiring employees ready 3 months in Advance so that vvork may be 
managed by them well in advance. 

2. Fill the last months ECR of such retiring employees one month in Advance. System ol 

EPFO is also attuned to handle it. You can fill ECR of a wage month in that month itsell. 

Establishments are also requested to submit lOD claims of such employees complete in all 
respects well in advance just atter filing the last ECR of retiring employees. 

3. Update the Date of exit of such retiring employees early morning on that clay itself s(, 

that we may process their 1 OD claim. 

The same is forwarding for necessary action at your end please. 

This has the approval of the Competent Authority. 

Encl.: Copy of directions/circulars of EPFO. 

All Unit Officers 
All Section In-charge, DTC HQ 

Cc to: CGM (PF) : for kind information please. 
OSD to MD: for kind information please. 

~ f ~3-
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DELHI TRANSPORT CORPORATION 

(GOVT. OF NCT OF DELHI) 

I.P. ESTATE: NEW DELHI- 110002 

NO. PLD-V I Anomaly Corn m ittee/2020/2963 
Date: 24/09/2020 

Sub: Streamlining the pay scales of the employees/officials to remove anomalies in the existing 

pay scales at different level. 

The grievances of the various unions of OTC regarding anomalies in the pay scales/grade pay at 

different levels in different categories were received in the past. Accordingly, a Committee consisting of 

the Senior Officers representing various departments was constituted in 2015 by the Competent 

Authority for sorting out the issues of anomalies amongst different categories. 

The Committee considered all the grievances along with various Govt. Office Orders, Office 

Memorandum issued by ()ovt. of NCT of Delhi and extent rules of the DTC. After considering all the pros 

and cons and facts of the case, the Committee submitted its recommendations. The Recommendations 

were further examined by the Personnel Department and due recommendations were made which were 

duly concurred by the Accounts Department. Accordingly, the pay scales/grade pays of various 

categories as approved by the Competent Authority are to be revised as under: 

Category 

1 Managers 
1 py ~~Manager 

OS. - --

Accountant s--o- · 
Legal Asstl-

. Sr. Steno · 
: Foreman 

T ele_~(;~m ~~pectO-r 
Asstt. Foreman- -

·--··---- ---·-· 
Mech. 
Fitter 
A_s_stl-ga!egory--

, sec:~city /-iavaldac __ _ 

As per approval of the Competent Authority, the pay scales/grade be fixed/placed fro , 

Current date of rmplementation, i.e. 01.10.2020 Th . . rn Lhe 

0 1
st N b . e same rs payable m the salary of October 2020 t·l e 

n ovem er 2020). 1 • • 

All Drawing & Disbursing Officers are requested to t k a e necessary action in the said matter 

accordingly 

This has approval of the Competent Authority. 

All HODs 

ALL Unit Officers 

!\II Drawing & Disbursing Off 
CCt . _ Jeers 

o. OSD to MD-for kind information please. 

Scanned with CamScanner 
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Delhi Transport Corporation 
(Government of NCT of Delhi) 

I. T. Department: I P Estate 
New Delhi-11 0002. 

No:ITD-HQI597FI20201 i <tf/)7/)TC/J-cf 
ORDER 

Sub:-Extension of Trial of Contactless Mobile Ticketing 

Dated:-25.09.2020 

This is in continuation to the earlier Order issued vide No: ITD-HQI597FI2020 1172 litdtcl78 dated 
10.09.2020 vide which instructions were issued for actual trial of Contactless Mobile Ticketing on Route 
No:534 with 29 buses (25 Non-AC Buses - Hasanpur depot and 4 AC buses - Gazipur depot) for the 
period from 14.09.2020 to 21.09.2020. Now, the same trial has been extended till 31 81 October 2020. 
Besides, on the recommendations of the Task Force, 27 AC buses of GPO on Route 534A shall also be 
included in the same trial from 01.1 0.2020. Hence, the Con tactless Mobile Ticketing trial details in DTC 
buses is given as under: -

.. 
Name of Route Origin and Destination of Route No. of Buses Tria! Period 
the depot No: 
Hasan pur 534 Anand Vihar to Mehrauli 25 Non-AC 
Depot Buses 14.09.2020 to 
Gazipur 534 Anand Vihar to Mehrauli 4 AC Buses 31.10.2020 

depot 
Gazipur 534A Anand Vihar to IGI Airport 27 AC Buses 01.10.2020 to 
depot 31.10.2020 

Total DTC Buses 56 Buses 

2. One Enforcement I Checking Team shall also be deployed by RM(West) in addition to RM( East) 
& RM(South), besides informing all checking staff, for inspection of trial at different points of routes to get 
the feedback and assist the Conductors in effective manner. 

3. The other instructions and procedure of pasting of posters and QR Codes in buses etc. shall 

remain same and continued to be adhered by all concerned. L::'\ 
0 

~ 

This issues with the approval of the competent authority. &_ '-y) I ) 

r , R.K . .~am) 

Dy General Manager(IT) 
Copy for necessary action to: 

1. Sh.Rajan Girsa, Research Associate, lilT Delhi 
2. RM(East) 
3. RM(West) 
4. RM(South) 
5. DM(HPD) 
6. DM(GPD) 
7. Manager(IT-3) 

Copy for kind information to: 
1. Secretary to Hon'ble Minister(Transport) 
2. Secretary-cum-Commissioner(Transport) 
3. Special Commissioner(Transport) 
4. Deputy Commissioner (Transport) 
5. CGM(ITIO) 
6. Dy.CGM(Tr.) 
7. Addi.CAO 
8. OSD to MD 
9. Prof.Pravesh Biyani, Associate Professor, lilT Delhi- with the request to inform I direct all the 

-representatives of lilT Delhi. 
~Ms. Revati, Transport Planner, WRI 

- 'b ~-
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OFFICE OF THE CHIEF SECRETARY, DELHI 
GOVT. OF NATINAL CAPITAL TERRITORY OF DELHI 

5TH LEVEL, A-WING DELHI SECRETARIAT, NEW DELHI 

Sub:- Payment of Contractual/outsourced employees. 

Attention of all concerned is drawn to the Labour Department communication 
No. F.No. PA/JLC(HQ)/CLA/Lab/15/213 dated 02/05/2016 in pursuance of Cabinet 
Decision No. 2323 dated 22/03/2016 regarding payment of wages to contractual 

/outsourced workers (copy enclosed). 

2. It has been observed that some Departments/ Organizations under GNCTD are 
not ensuring timely renewal/award of contracts resulting in delayed payments to 
contractual /outsourced staff. 

3. All concerned are hereby directed to ensure that the process for renewal/award 
of contracts of contractual /outsourced staff is not delayed and contractual /outsourced 
staff receive payment in time. 

Encl:- As above. 

Delhi Transport Corporation 
I.P. Estate, New Delhi 

No. PLD-V/Option/20201~9. C) 9 7 

Sd/
(Vijay Kumar Dev) 

Chief Secretary 

Dated: fJ 8'!0912020 

Forwarded for kind perusal & necessary action by all concerned please. 

Encl:- As above. 

All Unit Officers 
c.c. to : Addl. CAO 

:All R.Ms 

: Dy. Manager (Pay) Ales. 

Dy.~V) 
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, . , . the De artmcnt maY muke pay:ncnt of 
(b) 1:ur work ;dreadv rendered by <~ ""orker(s), 

1 
p d d'ust it aw1inst bdls that 

-· l k , (s) direct Y an 3 J ' c' 
the due amount ot wages to l 1e wor c.r -
would oth..:rwisc be due to the contractor. 1 D rt nt shall take oil . · s selected t 1e epa me 
(c) In the interim and" ttll a new contr<lCtor 1 

• ' ·k . Th. be done for 3 · . . . · , ld dailY wage wo1 ers. JS 
the concerned wdllng vvorkers mto !IS >0 as . . . . . . , . d 1 , bv waY of mtenm measure. 
Jll3\Ii11U!ll penod of 89 days tn one go an on) , . 

. d f. mJ . a ld all those firms/companies in 
7) If the contract is cancelled. the sal tr company 

1 
. l II b 

which the partners/Directors of the said firm/company are partners/Dtrectors, 
5 13 

e 
blacklisted from gelling any work in GNCTD for a period of 3 years. Any amount 

due tn them including security shall be fori'eited. 

~) To ensure lh~ll there is no delay in processing bills tl1e departments do not need to 

send the periodic bills to Finance Department for approval. The bills should be 

sc!lkd at their end only. 

11 is. therefore. n:'que~ted to sensitize the concerned Officers to adhere to the timeline 
p1e:-;cribed by the Cnbinel und ensure timely payment ofwages and other Jegnl entitlements to 

the workers employed, on contractual basis/ through outsourced agencies. 

Yours faithfully 

fJ 

' --· 

I . I r 

\UIA ~-:(Dr;\ ·}(;\ b 
(K.R. Meen·a) · 

Secretary-cum- Commissioner (Labour) 

Copy ::Jiong with enclosure forv .. ·ardcd for infomwtion to:-
1. Chief Sccrl'tary, Govt. of NCT of Delhi. 
2. Secretary to Hon 'ble Lt. Governor, Govt. of NCT of Delhi. 
J. Pr. Secrcu.Hy to Hon'bk Chief Minister. Govt. ofNCT of Delhi 
-1 · ~ecretary to Hon 'ble Dy. Chief Minister, Govt. of NCT of Delhi. 
S. Secrewry to Hon'bk Minister, Transport. Govt. ofNCT ofDelhi. 
~- ~ecrctary to H.on'blc Minister. Health, Govt. ofNCT of Delhi. 
~: ~~ct:~~~ry lo Hon:ble M~n~ster, Women and Child, Govt. ofNCT of Delhi. 

~~~~~tdt) to Hon ble .Mu1tster. Tourism, Govt. ofNCT of Delhi. 
9. S):>lcm Analyst, Labour Department, Govt. ofNCT of Delhi to 1 J · · -

the we-bsite of the Labour Depilrtment. up oa thts cm.:ular on 

-lb9 ... 
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Delhi Transport Corporation 
(Government ofN C.T. Of Delhi) 

Lavv Department: l.P.Estate 

No. Law.DeptL/Circular/2020/ l 0 0 3 

CIRCOLAR 

Litigation on Gratuity issues indicate that there is some misconception while 
calculating service period for the purpose of Gratuity as per Payment of Gratuity 
1\ct, 1972. 

Legal opinion has been sought from Standing Counsel Mrs. Avnish Ahlawat and 
as per opinion. "There is difference between qualifying service for the purposes of 
granting pension and continuous service as defined section-2-A of the Payment of 
Gratui~y Act, 1972. The Section 2(A)J of the Payment of Gratuity Act,J972 read as:-

"An employee shall be said to be in continuous service for a period if he has, for 
that period, been in uninterrupted service, including service which may be interrupted 
on account of sickness, accident, leave, absence from duty without leave(not being 
absence n respect of which an order treating the absence as break in service has been 
passed in accordance with the standing orders, rules or regulations governing the 
employee of the establishment, lay-off, strike or a lock-out or cessation of work not due 
to any fault of the employee, whether such uninterrupted or interrupted service was 
rendered before or after the commencement of this Act. " 

She has further opined that "Total Leave without pay period is deducted 
from the service of an individual when a person is considered for being eligible for 
pension. But the same is not dcductable under Section-2A of the Payment of 
Gratuity Act, 1972, while calculating his continuous service" 

This· must be noted by all concerned, in order to avoid any financial loss to the 
Corporation & undesirable proceeding from any Court of Law. 

Encls: Copy of the Legal opinion 

All Unit Officers(copv of the ooinion enclosed) 
All HODs/All R.M. 



~ 0. 
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. . . · ... .. . 

OPINION . . : · · 

I have gone. th'rough the brde( .dated 22.6.2020 ua~;:,cu 
Controlling Authority under Payment: of Gratuity Act, 
Labour Commissioner· Cent[aiJ)istrict(3ovt. of Delhi. · 



•,< : }<' ' ' ' • • • • • , ,, ill! 

• , (if)' the. has \f>$eh on leave with fulf: wages1 earned in the 
p(irdous year; · ·· : · > · " · · • 

. ~· ... 

'., .' .· 



}J /1 ~·.····. ;.- " I. . \\ 
..•. I' ·~· 

.· . .· . • . I 

~il) he h. as been absenrd~e to ft>wp~raty disBbl:rnent lsed · . 
by accident' arising out ofandlitttFe course: of his,.c~mp/oymeit'and " .. ·· 
(iv) • .in the case of .a rema/e," ;sh"e has been on n:atemity lea~· . ; so,· 
however, that the total penod· of such matermty leave do not 

I 
exceed twelve weeks. • . .. . . · • I! 

. . . . ·. • .. H 

(3) where · an employee· •. :~mplbyed in · a se~onal 
establishment, . is not in continuous service within the meadtrtr of 
clause (1), for~ny pe~iod ofone,_year or six months, he s~~/1 be. 

d.eeme.·d· .. ··.t·o· ··.b .. e ·m···c .... o.n •. .tmuo·y·s···· .. s.·.e·.·.· ..•. ' ... "' .. lc·.·e· .•. ·u·n ... d.er·· .•.. t ... he ....• ·· e, m .... ·P···Ioye.r .. · ... fo. ~~ SI.!.Ch period if' he. has actually worked. forn.ot less ·than. seventyfif ·per 
cent of (he /fiumber of days· on which the ·establishment ; s in 
operation during such period/~. . ·· · .· · ·. ~ · · ·. · ~ 11. · 

. I !hinkDTC under a nli~cqncepti~n ~~cluct~s the 17av~• W~thout . · .. 

b=~~. r~o····.·~ .... u.f~o.lim.~.·.• ... ·.; .. ~ .. ~e·;. :.· •. ·~.·.a~c·5·e···.e·. ~.o .. ~~~.·.,t~~ ..•. ~~.~ ... n:.~~~ ... ~~.~·.ta···T .. ~~.';; ~e~.·~ .. ff·.id~e,~~~i .. · . . · 
coritin.uous"seniice ~s defiried': $eCtion~2~A or:·tne Payrn~rt ·of. · ~ 
GratwtY Act,.1972. ,, .. · . . •: (_:. .~ 

'· .. .··.·• < ...•.... ·· .··.· .. · .... · ... · .. ·. h f~S/r., 

l 
pt. a~ .• ~4~iQ~ajv=~\h~.~eilJ~:~;~~q~~~~:~~~~;t~fg~1~: ·%.o"~{vt . 
pens1on. But the same rs< not.• deci1Jctab;le Uf!d~ri',Sectlon72:.,A, qf the 0'1.- '\ 
Payment of Graturty Act. t9.Z.4 .• · whit~ caJcul~tirig his · contiriuous 
service. , · ·. · · · · · · · · · · . .~ 

. ' . ".· .. -.·.·.' ... :-- .• .. - .; .. ( - ·- ·:. . 
Because· offhis miscoxrc'el:?tJo:l! ~n lhe paf! ofQT<(.J~eqic in 

the pre~ent cas~. gid.· .• got .PC\~J~1~(:};follf.g&<:ttuity,toth~··ernpJoy~e,rThe . 
DTG deducted the •.n~;~m8en (if~,~~~l:fry~tdat~dy~~n;! .of.te~ve!W\th.out· 
Payfronitherndivi~~C\r~.c9'11t,rq~~~.#~~s·~~i9.e~w9i~.~~s~nolC\cc~RWdbY, .. ·• 
the compet~nt,abthority.,a.nd'ri9ntly:::s.~~&Jf~~·f::eg,~t·Q~partrne,nts~puld· 
guid~ all·t~e,·. u~its 8t: Q((3's~~~tq~aJfY·jp~.;t~~l3';.i~~IJ~'of. PaYJ11int of 
gratuity whrqhwlll l'l'llnlrnrzetne).:tl.gatlqn ontfus 1ssue. .·.. · j \ · 

( • It . ' ~- ;: 

•· .. ' .· '~ ! ·. 
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Delhi Transport Corporation 
(Government of N.C.T of Delhi) 

Law Departm~nt: I.P Estate 
New Delhi-11 0002 

No . Law deptt.!Circular/2020/ I 0 I Y Dated: 05-10-2020 

CIRCULAR 

Instances have come to notice ,that employees are getting access of 

copies of Legal Opinions tendered by Standing Counsels of Corporation in 

sensitive/confidential matters from units. They {employees} are not only quoting 

the contents of same {Legal Opinions} in their replies but also submitting the 

copies of same along with their responses by using the contents of Legal 

Opinions as counter phrases to the official memos served upon them. 

Above action is not only detrimental to the interest of corporation but also 

inviting disgust from the standing counsels repeatedly and may cause legal 

complications in numerous dimensions. 

In view of above, all concerned are hereby directed to sensitize the lower 

staff to keep all Legal Opinions confidential and must not disclose/share them 

with any other official, So that secrecy of proposed course of action could be 

maintained in favour of Corporation. 

All RMs 
All OMs/ Unit officers 

(Ar~ 
Dy. Chief Ge~~~anager (Law) 

Copy to: All HoDs: For kind information please. 
Copy to: All Dy. CGMs/ Addl CAO: For kind information please. 
Copy to: Sr. Managers (Nc's): For kind information please. , 
Copy to: Sr. Manager (Pension): For kind information please. 
Copy to: OSD to MD- For kind information of MD please. 

1..--' c CV'~rto :- M~?f ( r,- J e(a.t.u 

- \75"-



DELHI TRANSPORT CORPORATION 
Public Relations Deptt. (HQ) 

I P Estate : New Delhi-! I 0 002 

No.:PR/Advtg. Policy/2020/ /33 

Sub.: Publication of Notice/Tender Notice/Advertisements in Newspapers. 

In continuation of instructions issued by this office vide letter No.PR/NIT 
Circular/2016/767 and 789 dated 08.09.2016 and 03.10.2016 respectively regarding 
procedure for releasing Advertisement/Notices (copy enclosed), all concerned are 
requested to follow the followin15 procedure while sending their Advertisements/Notices 
for publication: 

1. All the routine advertisements should be sent to Public Relations Department for 
publica'tion atleast 10 days before the date of publication in newspapers. These 
adverHsements will be published in the newspapers such as 'Dainik Jagran, 
Punjab Kesari, Rashtriya Sahara, The Pioneer (Hindi), Veer Arjun, Amar Ujala, The 
Statesman, The Mail Today etc'. through Shabdartha, Directorate of Information 
& Publicity (DIP), Government of NCT of Delhi. 

2. In case the advertisement is required to be published in 'Employment News', the 
same should be sent atleast 20 days before the darte of publication(Employment 
News brought-out on Saturday only). The Employment News accepts only 
detailed advertisements containing, number of vacancies, Pay & Perks, 
Qualifications, Experience, Age, Last date of receipt of application & Duty hours 
etc. 

3. If the advertisement is required to be published in 'The Times of India, The 
Economic Times, Hindustan (Hindi), Navbharat Times, The Indian Express, The 
Financial Express, The Pioneer, The Hindu' or on urgent basis, the department 
concerned will take prior approval of MD, for getting the same published in these 
newspapers at commercial rates through Advertisement Agency because 
Shabdartha/DIP doesn't publish Corporation's advertisements in these 
newspapers on DAVP rates. The Advertisement will be accepted atleast before 3 
working days from the date of publication. 

4. The advertisement should be sent alongwith the approval of competent authority 

and the soft copy & hard copy of the material/notices in Hindi & English 
positively. 

This issues with the approval of 'Competent Authority'. 

__ .-s;:a~, 
~ .. 

_(Dr: R S Minhas) 
Dy. Chief c:re;:;~ral Manager (PR) 

All Concerned 

- 11~-



Delhi Transport Corporation 
Public Relations Department 

I.P. Estate: New Delh1 

No.PR/NIT Circular/20 16/ 7 6r 
Competent authority has decided to get all the advertisement 

•' 

pub! ished/released through ''Shabdarth" I Directorate of Infon11ation and . 
Public1ty, Government ofNCT of Delhi. With a view. therefore, to streamline 

Lhe process for sending the NIT/advertisement for publication, the following 

instructions are hereby issued for strict compliance by all concerned 

The proposals with regard to the publtcatton f o. the 

advertiSef:ric::~s'N!Ts shall be sent to this office at least 20 days tn 

advance oi' the tentative date of publication or 35 days of clostng date 

of tender so as to facilitate appropriate processing thereof 

:he ad\ entsemems should be sent alongwith the approval of competent 

advenisement material/notice in Hindi and English 

... :.;,se Jf. Tender \'ot!ce!NIT, the tolai value/amount involved should 

:. 5·~ ::--e ~_:::-:::oned ;n the fonvarding memo 

-:-"':s '::>sue~ ' :--: ::-:e approval of competent authority. 

~ · : · Cc~:·al \1ana£er (Ci_rill 
.:.____:__~~~:::-c:~l YlanaSJ.er (MS-U 
= ~-·: _:__, ::·c._'<l3rlaoer (MS-11) 

- . · = :· :' ~ \'·:;.-c::>e• (SBU) liauz Khas T:-ml 
•.•. :·::·::. \!~~?.S!.er (PubliCit\J 
. - ~- .. '. :2. -.a::er (Personnel) 

- 171 r-

Dy.Chief 

~~ 
\ -

(Dr . . inhas) 
era! Manager (PR) 



Transport Corporation 
Public Relations Department 

I.P. Estate :New Delhi 

No.PRJNIT Circular/20 16/ '}1--'j. Dated: ()Jj/tJ!/1 

Sub: Publication of NIT/Notice/Advertisements in newspapers. 

...-<,• 

, ---~' 

·} 

Competent authority has decided to get all the advertisement published/released 
through "Shabdarth" I Directorate of Infonnation and Publicity, Government of NCT of 
Delhi. In this connection DIP has required the notice/advertisement in the following 

format: 

I. Address of the organization on the top of NIT! Advertisement should be written as 
under: 

TRANSPORT DEPARTMENT 
(Delhi Transport Corporation) 
(GovernmeJll of NCT of Delhi 
1 P Eswte : New Delhi 

Soft Copy and hard copy of The Notice/Advertisement in Hindi and English 
posill\c!y 

3. The abo·ve instructions are in addition to the instructions circulated vide this office 
\o.?R~lT Circulpr/2016/767 dated 08.09.2016. 

Th;s :ssc..es \\ ith rhe approval of competent authority. 

Chief General :\1ana2.er C.· .... 
0\ Ch1efGeneral Vlana2.e· ,\:S-l: 
0\ Cl11efGeneral Manag_e~ ::VlS-ilj 
0\ Ch1cf General fVlanagcr I SB L l. Hauz KJ1as lrml. 
0\ Chief General Manager (Publ:ci\v} 
0\. Ch1ef General Manager (Personnel) 

Cop_\ to!. CG'Yl (PR): for' information please. 

~D-r·.-KS Minhas) 
Dy .Chief General Manager ( PR) 



Follow Physical Distancing Maintai;; Hand Hygiene 

Delhi Transport Corporation 
(Govt. of NCT of Delhi) 

IT Department-1, BBM Complex, New Delhi-110009 

No. ITD-HQ/Condemnation (227F)/2020/175 Dated: 08.10.2020 

Sub: Condemnation and Disposal of IT Equipment. 

lnline with the guideline for Condemnation & Disposal of IT equipments as per Circul~r No. 
F.1 0( 135)/2009/IT/1402-05 dated 9.2.2010 and its Annexure-Ill vide No. 1 (29)/2004/IT/4958-76 dated 
8.10.07 issued by Secretary (IT), IT department, GNCTD. Condemnation Committee of the following 
officers was constituted to examine the equipment wise· Condemnation Perform a. 

1. Sr. Manager MS-1 
3. Sr. Manager (IT) 

2. Sr. Manager (A!Cs) 
4. Manager(IT-1) 

The Condemnation Committee has examined & recommended to scrap the following items 
vide its minutes dated 18.09.2020. The recommendations of the Condemnation Committee have been 
approved by the Competent AuthOrity. ThereforP-, the following items are hereby declared 
Condemned/Scrapped. 

iS. No. Name of equipment Qty. 
--, 

I 

1 Dot Matrix Printer (DMP) 26 
2 Multi-Function Printer (MFP) 10 

I 3 Line Printer 01 

: 4 Mono Printer BM/ 46 
5 Colour Prinfer(CLJ) ! 01 
6 Scanner 

· .. 
02 

7 Server Compaq, Proliant-800 02 
8 Server HCL, IGL2700ST 02 

' 9 Laptop 01 

10 UPS Online (2KVA,7KVA,10KVA) 04 

11 UPS Offline (600VA,700VA,800VA,100QVA)with Battery 113 

12 CPU- P-11, P-IV,C2D& Celeron 71 

13 I Monitor/TFT 64 

Total 343 

1 Unit wise I Depot wise details of condemned equipment are attached.herewith. 

All the concerned HODs/RMs/Unit Officers are requested to direct the 1/C Computer of the unit 
to deposit the condemned equipments.as per enclosed list of their depot/unit with Scrap Cell MS-1 for 
final disposal of the condemned equipments as per laid down procedure, under intimation to this office 
at the earliest. · ·-

Encl: as above. 

All HODs 
All RMs 
All Unit Officers 
Manager /Dy. Manager 
Copy to: 

1. OSD MD: for kind information please. 
2. CGM (IT):for kind information please. 
3. Addi.CAO: for kind information please. 
4. Dy.CGM (MS-1): for kind informationpfease, .·. · .. · 
5. Manager (Scrap Cell) MS-1": afong with list of 343 condemned IT eqwpments. 

-17 <)•--:-



DELHI TRANSPORT CORPORATION 
( GOVT. OF N.C.T.OF DELHI ) 

ROAD SAFETY CELL 
PRAGATI MAIDAN NEW DELHI 

MOST URGENT 

No. TR/RSC/2020/ 562> Dated: r2.j1o ).2..o').tl 

Sub.: Prevention/reduction of Road Accidents involving DTC Buses. 

Analysis of road accidents involving DTC buses has revealed that out of total121 
accidents occurred during the year 2019, 42 pedestrians and 30 two-wheeler-riders 
were the numbers of victims of road accidents which are highest among total accidents. 

It is utmost necessity to make all out efforts to prevent/reduce road accidents 
involving DTC buses and ensure disciplined and safe driving on the part of DTC drivers. 

All RMs/DMs are requested to bring the abovementioned analyzed observation to 
the notice of drivers both regular and contractual through Notice Boards, Public Address 
System and during the Counseling Sessions at depot level. The drivers be suitably 
instructed to take extra care for the pedestrians crossing the roads/traffic signals and the 
two-wheeler-riders proceeding straight/negotiating turns. 

Visual display on tips of safe driving in the Television sets/DVD player and COs in 
the Depots be also made. 

Complete record of the Action Taken in in this regard be maintained by RM/DMs 
and a compliance report be sent to this office by 1Oth of every month. 

Sr.Manager(Trg.) is requested to ensure that the drivers attending training 
programmes in Training School are especially counselled and trained on the aspects of 
disciplined and safe driving. 

This be treated as MOST URGENT. 

AIIRMs 
All OMs 

b.{- (r-( M ...,Sr Mana§ertTrg.) 

Copy to: CGM(RSC) 
O.S.D. to MD 

for information pl. 
-do-

~--~~----
__ (Dr:H:·s.MINHAS) 

/---~- Dy.CGM(RSC) 



Delhi Transport Corporation 
( GOVT. OF NCT OF DELHI) 

I.P. Estate: New Delhi-110002 
Phone: 011-23370236 

No: Dy. CGM (M)/HQ/2020/15} Date: lli_-10-2020 

In recent past instructions were issued by CGM (Tech.) that all Regional 
Managers & Depot Managers must check at least 5 numbers buses daily to cross check 
maintenance activities done by the service providers vis-a-vis docking Performa and 
share the discrepancies noticed with Vehicle Manufacturers and Dy. CGM (Mech.) HQ on 
next working day by 1100 hours of the date of checking done, on day to day basis. A 
Format was also devised and circulated vide letter dated 08.09.2020 for facilitating the 
Regional Maacgers & Depot Managers alof19 with a list of important.J>Oints to be 
checked. 

But on visiting depots,! have found that condition of maintenance in buses is not 
up to the mark. This clearly indicates that the instructions have not been complied with. 
All the Regional Managers & Depot Managers are directed to carry out inspection of 
100% buses and get all defects and deficiencies attended including switches, wiring, 
lights, seats, trap covers etc. related to blJ.S body and all pending W2.fkS related to 
mechanical works and send the compliance with up to date information in the format 
covering information related to preventive maintenance dockings already circulated 
within three days and continue to send the same on daily basis. 

Violations of the directions would be viewed seriously and disciplinary action as 
deemed fit would be taken against the defaulting officers. 

~ 
n11'J~ 

(Vijay Kumar Bidhuri) 
Managing Director 

All RMs & OMs ..... 

Cc to: 
1. CGM (Tech.) 
2. Dy. CGM (Mech.), HQs. 

_.I Bl--

.. 



DELHI TRANSPORT CORPORATION 
(Govt. of NCT of Delhi) 

I.P.Estate: New Delhi-11 0002 

No.IRD/Canteen /2020/\16 Dated:-t 5\ 'ol'W16 
An incentive scheme in the form of food/refreshment is being 

initiated from night of 19.10.2020 as a Pilot Project for those operational 
staff who are performing line duty and stay at depot in night due to late 
arrival after performing duty. 

Duty officer of depot will ensure that the staff i.e. drivers and 
conductors who are going to stay at depot at night due to late arrival after 
duty are provided food/refreshment. Duty officer will issue a food 
token/slip for food/refreshment upto maximum of Rs. 40/- per employee 
(cost of one lunch thali as per DTC canteen rate list) to the employees. The 
record of the same is to be prepared by the concerned depot duty officer 
duly verified by D M. 

The food/refreshment bill is to be raised by canteen contractors to 
Depot Manager who in turn after proper processing will verify the bills. 
The reimbursement of the bills is to be released to the canteen contractor 
at the time of releasing subsidy from Depot imprest on monthly basis. 

Therefore, all RMs are requested to start the above said incentive 
scheme only for the specific staff i.e. drivers and conductors who are 
staying in depot at night due to late arrival after performing duty. In the 
first instance, it should be piloted in one depot in each region and also to 
check whether it brings down absentee rate among staff i.e. in 4 depots. 
After implementation of this scheme, it has to be monitored closely and 
examined by the concerned DMs/RMs and will submit the evaluation 
report to the concerned HoD. 

This has the approval of Competent Authority. 

G 
Dy.CGM (IR) 

All RMs 

Copy to:-
1. All HoDs: For kind information please. 
2. OSD to MD: For kind information of MD please. 
3. All Dy. CGMs: For kind information please. 
4. Addl. CAO: For kind information please. 

- I ~.1.-





DELHI TRANSPORT CORPORATION 
(A GOVT. OF NCT DELHI) 

VIGILANCE DEPARTMENT 
IP ESTATE: NEW DELHI 

Confidential 

No. VS/R/7313/2020/ ., 9 S"b Dated : \,b \ \ o \ 2o 2.() 

Sub: Action on Anonymous/Pseudonymous Complaints. 

The Director Central Vigilance Commission has issued a 
Circular No. 12.09.2020 vide No. 98/DSP /09/461535 dated 24th 
Sept. 2020 on the subject mentioned above. The same is being 
forwarded to all the concerned for further necessary action and 
compliance, please. 

This issues with the approval of Competent Authority. 

End: As aboye. 

All CGM's 
All Dy. CGM's/RM's 
All DM/Unit Officers 

~~ 
Dy. Vigilance Officer 

-1\6~-
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Telegraphic Address : 
"SATARKTA: New Delhi 

E-Mail Address 
cenvigil@nic.in 

Website 
www.cvc.nic.in 

EPABX 
24600200 

tlhffi/Fax: 24651186 

Circular No. 12/09/20 

Sub: Action on anonymous/pseudonymous complaints. 

Satarkta Bhawan, G.P.O. Complex, 
Block A, INA, New Delhi-J J 0023 

· 98/DSP/091v~.~ · '-· ~./No ............... , .............. ,. ..... ~ ....... .. 

~ / Datec?.~~~ .. ~.<?.P.~·-~--~~~~- .. 

Ref. (i) DoPT's OM No.104/76/2011-AVD.I dated 18/10/2013 
18/06/2014. 

& 

(ii) Commission's Circular No.07/11/2014 dated 25/11/2014. 

Attention is invited to the DePT's OM and the Commission's Circular mentioned 
above wherein it was prescribed that 'no action would be taken on 
anonymous/pseudonymous complaints' by Ministries/Departments/Organisations and 
such complaints should be filed. 

2. The Commission has observed instances wherein some 
Departments/Organisations arc taking cognizance of anonymous complaints, despite 
strict guidelines issued by DoPT' and the CVC. Such non-compliance/violation of 
guidelines by the concerned authorities would be viewed seriously. 

3. All CVOsf Administrative Authotities should ensure strict compliance to the 
above instructions. 

To: 

y ,z. ~k~~<"~--
(J. Vin;d Kuma~)----':\ 

Director 

All Secretaries of MiniRtl'ies I Departments of Oo! ICMDs/Chlef Exe<:tttivesiHeads/CEOs of 
CPSEs f PSBs I PSIC3 I Fls I Autonomous Organisations, etc. 

All Chtef Vigilance Officers of Ministries/Dcpartments/CPSE~s/PSBs/PS£Cs/F'Is/ 
Autonomous Organisations, etc. 

- 1 ~5-



l~.·lt:g;raphtcAddrcss · . 
··~MARK lA N<?w Delhi 

1 -Mall AdJrC\:\ 
n:n. i~il'a'nic. in 

\\'cb.,l!t. 
,, W\\.C\ c .nic. in 

l·PABX 
24600200 

~ "¢.,~ 

\~i 
, "'< ~ILANcf.~ 

~~lf flochdl 31-tll ...... l ....... ~·r mrctm 'lCA. \;ft.'tft.an .. Cfifun"'~· 

~/I· a\ 246S 1186 

c~:NTRALVIGILANCECOMMISSION ~-~. ~.'Q;T.'t(., ~ ~-110023 
Satarkta Bhawan, GJ>.O. Complex. 
Block A, rNA. New Delhi 110023 

98/0SP/9 
~./No .................. · ... 258J'November, 2014 

~ 1 Dated ........................... · 
Circular No. 07/11/2014 

Subject: Action on anonymous I pseudonymous complaints. 

The Commission had vide its circular Nos. 3(v)/99/2 dated 29th June, 1999 and of 
even number dated 31 81 January, 2002 prescribed that no action should be taken on any 
anonymous or pseudonymous complaints.· However, an enabling provision was made 
subsequently, vide circular of even number dated 11th October, 2002. that if any, verifiable 
facts contained in such complaints are proposed to be looked into, prior concurrence of 
the Commission is required to be taken by the departments I organizations. 

2. The Commission has reviewed the matter and considering all aspects, would 
prescribe that no action should be taken on anonymous I pseudonymous compl~ints by 
Ministries I Departments I Organisations in line with its earlier instructions dated 291h June, 
1999 and 31

51 
January, 2002 and such complaints should be filed. Commission's circular 

of even number dated 111
h October, 2002 stands withdrawn with immediate effect. 

Accordingly, Para 3.8.1 of Chapter -Ill of Vigilance Manual (Volume-! - Sixth Edition, 
2004) would stand modified to that extent. 

\LJk~ ' 
--==----- .. _._::::::::~::;) 
(J. Vinod Kumar) 

Officer on Special Duty 

To 

1. All Secretaries in Ministries/Departments to the Government of India 
2 All Chief Vigilance Officers in the Ministries 1 Departments 1 Public •Sector 

Undertakings I Public Sector Banks I Insurance Companies 1 Societies and other 
Local Authorities. · 



No. 104/76/2011-AVD.J 
. Government of Jndia 

Ministry of Personnel, Public Grievances & Pension 
Department of Penronnel & Training 

New Delhi , the 18th June, 2014. 

Oftlce Memorandum 

Subject:- GUidelines recal'dlnc handling of complalDta !a 
Mlnlatriea/Departm.enta. 

The undersigned is directed to refer to this Department's O.M. of 
even number dated 18.10.2013 on the above subject and to say that 
the Ministries/ Departments of the Government of India have been 
seeking clarifications from this Department on operation of the 
aforesaid O.M. The matter has been considered and it is clarified as 
under:-

(i) 

(ii) 

(iii) 

'Anonymous co~plafnta' are such complaints which do not 
carry both, name aad address of the complainant and need to 
be dealt with in terms of para 3 (l) of the DOP&T O.M. dated 
18.10.2013 referred to in para 1. above, irrespective of the 
nature of allegations. 

The complaints other than anonymous complaints which 
contain vague allegations n,eed to be dealt with in terms of 
para 3 (U) of the DOP&T O.M. dated 18.10.2013 referred to in 
sub- para (i} above. 

The complaints which contain verifiable allegations and are 
not anonymous, need to be dealt with in terms of para 3 (W) 
of the DOP&T O.M. dated 18.0.2013 referred to in para 1 
above ..-, 

'V~SI4+ 
/ " ..... ::: :.·· ·-~--

(G.Srinivasari) 
Under Secretary- to the Govt. of India 

1. AU Ministries/Departments as per standard circulation list. 

2. Secretary, Central Vigilance Commission, New Delhi. 

3. Department of Public EnterpriSes. 

4. All Desks/ Sections of DOP&T. 

5. _91lard File. 

~ NIC, DOP&T Cell for placing a copy of this OM on the website of 
the Ministry. 

I \61-



No.l04/76/2011-AVD.I . 
Government of India 

Ministry of Personnel & Public Grievances & Pensions 
(Department of Personnel & Training) 

New Delhi. Dated October 18, 2013 

OFFICE MEMQRANDUM 
J 

Subject:- Guidelines· regarding handling 
Ministries/ Dep~rtments. 

of complaints in 

The undersigned is directed to say that the instructions regarding 
dealing with anonymous and pseudonymous complaints as contained in this 
Department•s OM No. 321/4/91-AVD.lll, dated 29th September, 1992 and as 
reiterated vide DOP&T•s OM No. 371/38/97·AVD.III, dated 3/11/1997, 
being at variance with instructions issued by eve in . this regard vide 
curcular No.3M/99/2 dated 29th June, 1999, No. 98/DSP/9, dated 3l•c 
January, 2002 and 11th October, 2002, had been receiving the attention of 
the Government for the past some time. 

2. The matter was examined afresh in consultation with the Central 
Vigilance Commission. Subsequent to the Public Interest Disclosure & 
Protection of Infonners' Resolution - 2004 (PJDPI), the Commission has 
created a mechanism for handling complaints where identity of the 
complainant is kept secret and the complainant is provided protection. This 
has been endorsed and operationali.zed by the Central Government with the 
approval of the competent authority. 

3. In view of the fact that complainants who desire to protect their 
identity now have the protection of the Public Interest Disclosure & 
Protection of Informers• Resolution- 2004 {PIDPI}, the following procedure is 
laid down for handling anonymous and pseudonymous complaints, in 
supersession of instructions contained in DoP&T's OM No. 321/4/91-
AVD.UJ dated 29th September, 1992: 

(i) No action is required to be taken on anonymous complaints, 
irrespective of the nature of allegations and such complaints need to 
be simply filed. 

(ii) Complaints containing vague allegations could also be f:&led without 
verification of identity of the complainant. 

-~~~-



(iii) If. ~ complaint cont~ins veriftable allegations, the administrative 
MtnlStry/Department may take cognizance of such complaint with 
th~ . approval of the competent authority to be designated by the 
Mtmstry /Department as per their distribution of work. In such cases, 
the complaint will be fx.rst sent to the complainant for 
owning/ disowning, as ~he case may be. If no response is received from 
the complainant within 15 days of sending the complaint, a reminder 
will be sent. After waiting for 15 days after sending the reminder, if 
still nothing is he~d, the said complaint may be filed as 
pseudonymous by the Ministry/Department. 

4. Instructions contained in para-3 above w~uld also be applicable (with 
appropriate competent authority to be designated under para 3 (ill) above) 
for dealing with complaints against Secretaries to the Government of India 
or Chief Executives f CMDs j Functional Director of PSEsjPSBs/Fis, which 
will continue to be referred to the Cabinet Secretariat for placing before the 
Group of Secretaries headed by the Cabinet Secretary/Secretary (Co· 
ordination) in the Cabinet Secretariat, as the case may be, as per procedure 
given in Department's OM No. 104/100/2009-AVD.I, dated 14/1/2010 and 
OPE's OM No. 15(1)/2010-DPE(GM), dated 11/3/2010, as amended from 
time to time. 

4l ~ - \AI.JL~ 
~-

( o. Srinivasan ) 
Under Secretary to the Government of India 

To, 

1. All Ministries/Departments as per standard circulation list 
2. Secretary, Central Vigilance Commission 
3. Department of Public Enterprises 

. 4. All Desks/ Sections of DOP&T 

J:
uardFUe . 
·IC, DOP&T Cell for placing a copy of this OM on the website of the 

Ministry. . · 

- J ~9-
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Delhi Transport Corporation 
(Government of NCT of Delhi) 

IT Department, IP Estate 
New Delhi - 110 002 

No: ITD-HQ/Order/2020/~ lc / II l>T<:./1 o~ Dated: 23.HJ.2020 

Sub: Balancing of Kms. operated by each bus in the Depot 

While observing the data of GPS Portal, it has been found that few of buses 
are operating more than 300 Kms in all 3 shifts and such operation of the same 
buses in all three shifts may leads to cover the lifespan of few buses before their 
norms, sample given as under: -

S.NO: Date of Depot Bus No: Kms. Operated 

Operation As per memo As per GPS 

1 20.10.2020 HND-2 DUPC 8139 389 Kms 356 Kms 

2 20.10.2020 TKO DUPC 7787 385 Kms 367Kms 

3 20.10.2020 HPD DL1PC 1131 350 Kms 330 Kms 

4 21.10.2020 TKO DUPC 7583 388 Kms 384 Kms 

~ After reviewing the above situation, all the Depot Managers are directed to 
1~ outshed the bus in the night shift, which has not been operated in the evening shift 
~ in order to have balancing of Kms. operated by each bus in the depot and for 

carrying out its proper maintenance by the service provider. 

All RMs and OMs are to ensure the above said directions and a compliance in 
this regard be sent to Manager(Op.) immediately. 

All RMs /All OMs. 
Copy to: 

1. DCGM(Mech.), HQ 
2. DCGM(Tr.), Sc House 
3. DCGM(IT-2) 
4. OSD to MD 
5. Manager (0) CCR 

~ 
(V.K.G~t~~. 

Chief General Manager(IT/0) 

-t~o-



Delhi Transport Corporation 
(Govt. of NCT of Delhi) 

I.P.Estate: New Delhi-110002 

No.Admni(Misc.)/2020 /1430 Dated:- 26 /10/2020 

OFFICE ORDER 

In partial modification of office order No.2 dated 11.10.2010, it is 
notified for the information of all concerned that in exercise of the 
powers conferred by section 3 of the Public Premises (Eviction of 
Unauthorised Occupants) Act, 1971 (40 of 1971), Hon'ble Lieutenant 
Governor of National Capital Territory of Delhi has appointed Shri 
Shakeel Ahmad Khan, Dy. Chief General Manager (Estate), Delhi 
Transport Corporation being an officer of equivalent rank to that of a 
gazetted officer of the Government, to be the Estate Officer for the 
purpose of the said Act vide Notification No.F.74/DTC/STA/2020 and 
No.F.19(09)/Sectt/Tptj2020 I 51463 dated 22/09/2020 and to 
exercise the power conferred , and to perform the duties imposed on 
estate officer by or under the said Act in respect of Public Premises 
under the administrative control of the Delhi Transport Corporation. 
A copy of said notification is enclosed. 

All DMs/ All Unit Officers . . 
All RM's/All Dy.CGM's 
All CGM's. 
OSD to MD : for kind inf. pl. 

-19 J-

~,,,,'1-<> 
(B.S. Chauhan) 

Sr.Manager (Admn.) 
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[PART IV DELHI GAZETTE: EXTRAORDINARY 

TRANSPORT DEPARTMENT 

NOTIFICATION 

Delhi, the 22nd September, 2020 

2 

No. F. 74/DTC/STA/2020 and No. F. 19(09)/Sectt/T'pt/2020/51463.-In 

exercise of the powers conferred by section 3 of the Public Premises (Eviction of 

Unauthorized Occupants) Act, 1971 ( 40 of 1971) read with the Government of 

India, Ministry of Home Affairs, Notification No. S.O. 735 dated 24" February. 

1977 and in super- session Government of notification No. F. 74/ DTC/ STA/ 

2005/304 dated the 11" August, 2010 of the Transport Department. of National 

Capital Territory of Delhi except in respect of things done or omitted to be done 

before such super-session. the Lieutenant Governor of the National Capital 

Territory of Delhi hereby appoints Shri Shakeel Ahmad Khan, Dy. Chief General 

Manager (Estate), Delhi Transport Corporation, being an officer of equivalent rank 

to that of a gazetted officer of the Government, to be the Estate Officer for the 

purpose of the said Act, and to exercise the powers conferred, and to perform the 

duties imposed on estate officer by or under the said Act in respect of Public 

Premises under the administrative control of the Delhi Transport Corporation. 

By Order and in the Name of the Lieutenant Governor 

of the National Capital Territory of Delhi. 

K. K. DAHIYA, Spl. Secy. (Transport) 

-/93-



DELHI TRANSPORT CORPORATION 

(GOVT. OF NCT OF DELHI) 

IP ESTATE: NEW DELHI 

PLD-V I Anomaly Committee/Ciarification/2020/4 3 8 6 

Sub: Clarification regarding streamlining the pay scales of the 

employees/ officials to remove Anomalies in the existing pay 

scales at different level. 

It is clarified to all concerned that the Circular No. PLD-V/Anomaly 

Committee/2020/2963 dated 24.09.2020 may be considered as final and only be 

referred into the matter of streamlining the pay scales of the employees/officials to 

remove anomalies in the existing pay scales at different level and the circular bearing 

no. PLD-V/Anomaly Committee/2020/2961 dated 23.09.2020 be considered as Null and 

Void. This order/clarification is issued to avoid any ambiguity. 

This has the approval of Competent Authority. 

\~ 
Mante~-V) 

All DDOs 

-194-

Scanned with CamScanner 
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Delhi Transport Corporation 
I. T. Department: I P Estate 

New Delhi-110002. 

No:ITD-HQ/597F/2020/ ~~~ /170Tt:/f I b Dated:-29.1 0.2020 

Sub: - Contactless Mobile Ticketing Trial -2nd Extension from 01.11.2020 to 30.11.2020 

This is in continuation to this office Order issued vide No: ITD-HQ/597F/2020/172/itdtc/78 dated 10.09.2020 & ,. 
ITD-HQ/597F/2020/185/itdtc/89 dated 25.09.2020, vide which instructions were issued for of trial of Contactless 
Mobile Ticketing and further extension of trial in 56 DTC buses till 31 51 October, 2020 (25 Non-AC Buses of HPD and 
31 AC buses- GPO). 

2. Now, vide MoM letter no. F.168/DC/DTC Sectt./2020/1374-1382 dated 29.10.2020, the Taskforce decided to 
extend the existing trial of Contactless Mobile Ticketing till 30.11.2020 and to cover the entire fleet of DTC's Gazipur 
depot. 

3. Accordingly, now the details of routes for the trial till 30.11.2020 in DTC buses are as under:-

Name of the Main Origin and Destination of Route No. of Trial Period 
Depot Route Buses 

No. 
Existing Routes 

HPD (Non AC) 534 Anand Vihar to Mehrauli Tr. 25 14.09.2020 to 30.11.2020 

GPO (AC) 534 Anand Vihar to Mehrauli Tr. 4 
534A Anand Vihar to IGI Airport 27 01.10.2020 to 30.11.2020 

New Additional Routes 
33 Bhajanpur to Noida Sec.43 4 01.11.2020 to 30.11.2020 

85 Anand Vihar to Punjabi Bagh 2 

469 Anand Vihar to Ambedkar Nagar 6 

GPO (AC) 473 Anand Vihar to Badarpur Border 8 

543A Anand Vihar to Kapashera Boarder 24 

740 Anand Vihar to Uttam Nagar 2 

740Ext Anand Vihar to Uttam Nagar 8 

971 Anand Vihar to Avantika Sec-1 18 

Total DTC Buses 128 

4. Enforcement I Checking Team will be deployed by all RMs to carry out the inspection of trial at different points 
of Route to get the feedback and assist the Conductors in effective manner. 

5. The other instructions and procedure of pasting of posters and QR Codes in remaining buses etc. shall 
remain same and continued to be adhered by all concerned. 

This issues with the approval of the competent authority. 

.K. Ja1n 
Dy.Chi General Manager (IT) 

Copy for necessary action to: 
1. Sh.Rajan Girsa, Research Associate, lilT Delhi 
2. All RMs(E/S/N/W) -for informing all checking staff. 
3. OM (HPD) 
4. OM (GPO) 
5. Manager (0/CCR), 
6. Manager(IT-3) 

Copy for kind information to:-
1. Secretary to Hon'ble Minister(Transport) 
2. Secretary-cum-Commissioner(Transport) 
3. Special Commissioner(Transport) 
4. Deputy Commissioner (Transport) 
5. CGM(IT/0) 
6. Dy.CGM(Tr.), 7. Dy.CGM(PR), 8. Addi.CAO, 9. OSD to MD 
10. Prof.Pravesh Biyani, Associate Professor, lilT Delhi- with the request to inform I direct all the representatives of lilT Delhi. 
t 1. Ms. Revati, Transport Planner, WRI. 



DELHI TRANSPORT CORPORATION 
EMPLOYEES PROVIDENT FUND TRUST 

l.P ESTATE, NEW DELHI-110002 

No. PF/2020/ y 11 Dated:\ c) IIi 1.~} :··t 

Subject: Payment of pension on the date of superannuation_ to EPS-95 lVl~mbc_rs. 

Further to office letter No. Acctt./Manager(PF)/2020/362 Dated: 22 09 2020 a 

direction from EPFO was circulated regarding subject cited above. 
' 

In the same, EPFO has given a new mandatory direction to give PPO to retmng 
EPF/EPS subscribers on the day of retirement itself EPFO has taken it urun itscl f to 
provide this facility to our members. In this Prayas Scheme EPFO will provide PPO to the 
employees on their last working day itself. For this all the Unit OtTicers needs to comrly 
with the direction ofEPFO. 

All the Unit Officers are requested to do the following: 

l. Keep the Data of retiring employees ready 3 months in Advance for hClth 5)-;'{rc; 6.: 
60Yrs, so that work may be managed by them well in advance. 

2. All Unit Officers Depots are requested to submit 1 OD claims of such emrloycc:' 
completed in all respects well in advance more over in case of 58 vear if emr!ovee ou~;.''l 

, ' ..1 c 
for enhancement his written application be taken one month advance betore attached th( 
58 years just after filing the last ECR of retiring employees. 

3. Update the Date of exit of such retiring employees early morning on that day itsc!l ~~~ 
that we may process their 1 OD claim. 

4. A compliance report be submitted in every month by depot itself 

The same is forwarding for necessary action at your end please. 

This has the approval ofthe Competent Authority. 

Encl.· C~my_gJdirections/circulars of EE.E..P. 

·All Unit Officers/R.M 

Cc to: CC1M (PF) : for kind information please. 
OSD to MD : for kind information please. 
Mgr. (PF) : for follow up. 

- t ~6-



DELHI TRANSPORT CORPORATION 
(GOVT. Of NCT OF DELHI) 

I.P, ESTATE: NEW DELHI 

No Admn-1(81 )/2020/ I So I Dated: 0 3/11/2020 

Subject- Payment of Non-productive linked Bonus I (ad-hoc 
Bonus/ ex-gratia) for the year 2019-20. 

It is notified for the information and necessary action by all concerned that 
immediate steps will be initiated to have the bonus bill prepared in respect of the 
eligible employees in Group 'C' and 'D' and all non-gazetted employees in Group 
'B' on the roll of the respective units whose salary was charged for the month 
September, 2020 for the p.urpose of payment of bonus for the year 2019-20 
including those who are in deputation in this Corporation w.e.f. 01.04.2019 under 
the payment of Bonus Act 1965 as amended up to date. The summary containing 
the amount of bonus payable to the employees be prepared and forward in excel 
file/pen drive to the pay roll Computer Section (BBM) latest by 06.11.2020. The 
unit officer may ensure that the bonus has been charged in respect of only those 
employees who are eligible for the same for the year 2019-2020. The ex-gratia 
will be calculated on actual basic pay and dearness allowance in each case with 
the ceiling, limit of Rs. 7000/- for coverage ipso-facto operating as the ceiling limit 
for the purpose. It is however made clear that the adhoc bonus /ex-gratia shall be 
paid without any eligibility wage ceiling to the eligible employees in group "C" 
&" D" and all non gazetted employees in group "B" (except part time employees) 
as per Govt. of India decision issued vide O.M.No.14(1)-E-Coord.I/97 dated 
03.10.1997. 

It is notified for infonnation and necessary action by all concerned that the 
ex gratia bills will be prepared in normal course without payment of any overtime 
allowance. The ex- gratia bills in respect of the eligible ex-employee for the 
accounting year 20 19-2020 will also be prepared simultaneously and sent to the 
Accounts Department (HQ,) for releasing the payment 

According to the Payment of Bonus Act, 1965 as amended, the Bonus is 
payable on the following basic principles: 

- tor?ro 



1. Definition of the employee: 

"Employee means any person (other than an apprentice) employed on a 

salary or wage in any industry to do any skilled or unskilled manual, supervisory 

managerial, administrative, technical or clerical work on hire or reward, where the 

terms of employment exposed or implied. 

2. Salary ofwagc: 

Salary of wages' means all remuneration (other than remuneration in 

respect of overtime work) capable of being expressed in terms of money, which 

would, if the term;, of employment expressed or implied, were fulfilled by 

payable to an employee in respect of his employment or of work done in such 

employment and included dearness allowance (that is to say. all cash payment by 

whatever named called, paid to an employee on account of rise in the cost of 

living), but does not include. 

i) Another allowance which the employee is for time being entitled to 

ii) The values of any house accommodation or of supply of light, water, 

medical attendance other amenity or of any service of any concessional 

supply of food- grains or other articles. 

iii) Any travelling concession. 

iv) Any Bonus (including incentive, production & attending Bonus). 

v) Any contribution paid or payable by the employer to any pension fund 0' 

provident fund or for the benefit of the employee under any law for the 

time being in force. 

vi) Any retrenchment compensation or any gratuity or other retirement payable 

to the employee or any bonus payment to him. 

vii) Any commission payable to the employee. 

Explanation where an employee is in lieu of the whole or part of the 

salary or wages payable to him, free food allowance or free food by his 

employer. Such food allowance or the value of such food shall for the purpose 

of this clause be deemed to form part of salary or wage of such employee. 

- J a,~-



3. Eligibility of Bonus: 

Every employee shall be entitled to be paid by his employer in an 
accounting year, bonus in accordance with the provision of the payment of 
Bonus Act, 1965 as amended 'provided he has worked in the establishment for 
not less than thirty working days in that year. 

Disqualification for Bonus: 

Notwithstanding anything contained in the payment of Bonus Act, 1965 as 
amended, an employee shall be disqualified from receiving Bonus under this Act, 
if he is dismissed from service for. 

a) Fraud or 
b) Riotous or violent behaviour while on the premises of the 
establishment: or 
c) Theft misappropriation or sabotage of any property of the 

establishment. 

Amount of Bonus: 

Subject to the other provisiOn of the payment of Bonus Act, 1965 
amended, every employer shall be bound to pay to every employee a minimum 
bonus which shall be 8.33% of the salary or wages earned by the employee during 
the accounting year or one hundred rupees, whichever is higher, whether or not 
the employer has any allocate surplus in the accounting year. 

Provided that where an employee has not completed fifteen year of age at 
the beginning of the account year, the provision of the subsection shall have effect 
in relation to such employee as if for the words on hundred rupees the word sixty 
rupee" were substituted. 

Proportionate deduction in bonus in certain cases: "Where an employee has not 
worked for all working lays in any accounting year, the minimum bonus one hundred 
rupees, or as the case may be, or sixty rupees, if such bonus 5 higher than 8.33% of his 

-I <1~-



salary or the wage for the days he has worked m that accounting year, shall be 
proportionately reduced". 

Computation of number or working days: 

For the purpose of Para 6 above, employee shall be deemed to have 
worked in an establishment any accounting year also on the days on which 

a) He has been laid off under an agreement or as permitted by standing orders 
under the Industrial Employment (Standing Orders) Act, 1946 (20) of 1946 
or under the other law applicable to the establishment. 

b) He has been on leave with salary or wage. 

c) He has been absent due to temporary disablement caused by accident 
arising out in the course of this employment; and 

d) The employee has been on maternity leave with salary or was, during the 
accounting Year. 

8. Deduction of certain amount from Bonus: 

Where in an accounting year, an employee, is found guilty of misconduct 
causing financial loss to the employer then it shall be lawful for the employer to 
deduct the amount of loss from amount of bonus payable by him to the employee 
under the Payment of Bonus 1965, as amended in respect of that accounting year 
only and the employee shall be entitled to receive the balance, if any. 

All Drawing and Disbursing Officers. 

a 
~ 

(B.S.Chauhan) 
Sr.Manager (Admn.) 

Manager(Pay Roll)BBM Complex :with a request to prepare digital bill and 
send it to Accounts Department latest by 
06.11.2020. 

-loo-
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DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.Admn/Misc./2020/ JS'8D Dated:- II /11/2020 

It is hereby informed and notified to all concerned that the 
memorandum No. VS/14/3489 dated 01.09.2014 (copy enclosed) has 
been withdrawn by the Vigilance Department vide letter No. 

VS/Misc./14/3489 /20/2098 dated 03.11.2020( copy enclosed). The 
matter regarding payment of retirement benefit in the case of 
officers/officials against whom disciplinary /judicial proceeding are 
pending will be dealt in accordance with guidelines issued vide No. 
Adml-3(29)/2011/825 & Admi/Misc./2012/264 dated 15.09.2011 & 

01.05.2012 respectively (copy enclosed). 

This has the approval of the Competent Authority. 

End : As above. 

All OMs/Unit officer 

/"_,....;;~,I I,,, -yo 

(B.S. Chauhan) 
Sr.Manager( Admn.) 

Copy to: All CGMs. } 
:All Dy. CGMs. / Addl CAO 
: OSD to MD 

For kind information please. 

: Manager(Vig.) :in reference letter No. VS/Misc./14/348/20/ 
2098 dated 03.11.2020. 

- J..oJ ... 
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DELHI TRANSPORT CORPORATION 
(GOVT. OF N.C.T. OF DELHI) 

VIGILANCE SECTION 
l.P.EST'ATE: NEW DELHI 

No. VS/Misc./ 14/3489/20/ ~--;.: ·· \.(".:,. 

The office memorandum issued by the Finance(Accounts) Department of 
GNCTD vide No.F.I2/9/20I l-AC/OSIII/1163-1171 dated 29.8.2011 regarding 
payment of interest on delayed payment of Gratuity and also for with-holding 
the Gratuity on pendency of disciplinary or judicial proceedings against a 
Government Servant on the date of his retirement was forwarded by the 
Admn.Deptt. vide No.Adml-3(29)/20111825 dated 15.9.20ll(copy enclosed) for 
information and necessary action by all concerned. 

Admn.Deptt. further issued circular No.Admi/Misc/2012/264 dated 
01.5.2012(copy enclosed) with regard to addition of clause 15(e) between 15(d) 
and 15(3) of the DRTA (Condition of Appointment and Service Regulations), 
1952 relating to Conduct, Discipline and Appeal as under: 

"The Officers/employee against whom disciplinary proceedings have been 
initiated will cease to be in service orz the date of superannuation but the 
disciplinary proceedings will continue as if he/she was in service until the 
proceedings are concluded and final order in passed in respect thereof The 
officer/employee concerned will not receive any pay and/or allowance after the 
date of superannuation and will also not be entitled for the payments of 
retirement benefits till the proceedings are completed and final order in passed 
thereon except his/her own contribution to CPF. " 

Since, the above circulars issued by the Admn.Deptt. are already in 
existence in the Corporation, therefore, in order to avoid any confusion in the 
matter, the memorandum issued by this office vide No.VS/14/3489 dated 
01.9.2014 is hereby withdrawn. 

This issues with the approval of the Competent Authority. 

Encl: as above. 

~GM(Tech.) 
, __ /CGM(O & P) I,,-

Dy.CGM(PLD-l) I' 

-,2-olf-

"! 
/ 

Manager(Vig.) 
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DELHI TRANSPORT S::ORPORATION . 
(A GOVT. OF NCT DELHI) "'~~ 
VIGILANCE DEPARTMENT 

\P ESTATE·. NEW DELHI 

dated 4.4.2012 addressed to CGM (Pers)/Admn) regar · · 

dues to the employees of this Corporation, 

cons1dered and· it has been decided that -~~ 

proceedings aga1nst an employee are 

rettrement, his retiral benefits should 

----- < 

diSCiplinary or crimtna 
oenefits should be withheld o)}l_y in d''.§i~ ~;~ pendi~~,on the date of his retirement as 
proceedings against an employee 

per ·the instructions already iss . 

<-'1'' <M. no.F.12/9/2011-AC/DS\Il/1l63-

1171 d<~ted 29.8.20:11 of th·~~fina . (Accounts) Department, Govt. of NCT 

Delhi, duly clrculated by -',Manager (Admn.) vide Memo no.Adm-\

~2_'~·2pl '"d fucther \nstcuctlons \ssued by 

M;:~nager(Admn.) vide office memo No.Adml/Misc/2012/264 dated 1.5.2012 
<" ;;, .'' 

I 
l. 
I 

whi·tk:qeeds to.ffFstnct!y adhered to (copies enclosed). 
'-',;; T~~~;fbove instruct'1ons may please be circulated by the respective HODs 

all the units/divisions under their control. 

Th1s issues with the approval of the Competent authority. 

y 1 • ..•• \ ''\ ·- • ) / 

I • I 

<• 

... ------~~-~ ... ------·-... --
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cJLt 
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u:; Iii i 1\ \;\,1'01<1 t 01\l'OIU.Tf<),\ 
(!.()\' 1 or ~cr oF Jli~Llll) 
U'.ESL\TE: NEW DELHI 

It is notified f()r the infom1ation and necessary action by all concerned that the 

DTC Bonrci vide Re.,;olution No. )}/7012 ·Item 13/2012 dated 12A.2012 has accorded 

:~pproval for inser1ion the following new clause in the clause 15 of the DRT A (Condition 

of Appointment and Services Regulations) 1952 relating to Conduct Discipline and 

u ,, lLLi >Inn plo)l:t' against whom disciplinary proceedings have llccn 
initiated will cca.se to be in service on the date of superannuation hut the 
disciplinary proceedings will continue as if he/she was in senicc until the 
proceedings arc concluded and final order is ·passed in respcd thereof. The 
officer/employee concerned will not receive any pay and/ or allowance after the date 
of ~uperannuation and will also not be entitled for the payments of retirement 
benefits till the proceedings arc co111pletcd and final order is passed thereon except 
his/her owu contribution to CPF." ~ 

/ 1]1'-1 
All Concerned 

(MANOHt R LAL) 
lANAGER (ADMN.) 

/ 

Copy 10: S1. Manager(Vig.) w.r.t. lctt~r No.VS/962F/591 datecll5.2.20!2 

-:Lo6-
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GOVERNl\IENT OF NCT OF DELHI 
Finance (Accounts) Department 

'A' \\'in~, 4'" Level, DelLi Secretariat, 
LP. Estate, New Delhi. 

I 

No.F.l2M2011-AC/ ~2~.:::;7/ //6.3-! I-,:: I 
I 

Dated: ~'l· O.S· .:{of/ 

OFFICE MEMOl~ANDUM 

Subject: Regarrfint; pil)'liiCII! of interest 011 delayed payment ofgratuity. 

A number of proposals an: being received from various departments 
seeking ''PPJ\Jval Jor pJyttJent of interest on delayed payment of gratuity in 
n:sp\?ct 1) C rt:t ired go vc:, :1mcnt servants on account of administrative lapses. 

The 8ttention of nil tk Departments is invited to the provisions laid down 
in Rule-68 of CCS (Pension) Rules, 1972 and Government of India's decisions 
thereunder. lt has been provided that, if the payment of gratuity has been 
authorized later than the cla~.C: when its payment becomes due, and it is clearly 
established that the delay in'•payment was attributable to administrative lapses, 
interest shall be paid at such·· rate as may be prescribed, und in accordance with 
instructions issued from time: to time_ In all cases where the payment of interest 
has been sanction.;;d by the Jepanment with the approval of the competent 
authority, such department shall fix responsibility and take disciplinary action 
against the government servant or servants responsible for the delay. 

All necessary steps should, therefore, be taken by the Head of Office for 
:\)~- ensuring that payment of intc:rest on delayed payment of gratuity is avoided. 

Ofliciuls deali.ng with such files should be held accountable and responsibility be 
fixed for not taking timely <>ction in this regard. 

However, wh::rc di:>ciplinary or judicial proceedings against a governrnent 
serva<Jt an: pending on the Jate of his retirement, no gratuity is to be paid until 
conclusion o! the proceedings and issue of Jinal orders thereon. 

1 ~~ ·\ Henceforth, it l~c1s bceu decided that in nil cases of pnymcnt of interest 
.. :- ~ on delayed payment of gratuity :tttributnblc to administriltivc dclnys [barring (l \ cases where disciplinary or judicial proceedings against a govemmellt servrult are 

(
/ \~ pending on the date of his retiremenq nction will be taken against offich1ls 

-.·~ t 1 I /••/ .r~.::L-1- , J"CSfJOilSibJe for SUCh dcJnyS Which lllllY include reCOVery Of fhC llUJQ!JrJf Of 
- .. j'i~ l p~t • ...1 ,..t .. 1' ~ \' interest paid on account of dclnycd payment of gratuity from the s:1lary of 

...-: delinquent ofl1cers/oflicials. ~~ 
~- 1• S\..•lll/ ' ~-

' •. , • > l·'Js_ /,%: ,/'~f.! 
1 J..t' o/ r~\ -:ld.=----

... ) ~.,JI / \\\ \J \ (B.L. Sh~.f;,~f,"Z.I ~ 

~~-(p I I {C" ___ ... -.. --.-- ---·-·---- .. --- .. ----·---~~ .. ~-~c~~-~~~~c:~~:~~(~~~~~~J-~~~~-
. l . " 'I u· ·' \' "' ·-l'~ r:) •. Ac~;:1 - 3 \ ;~ :;J , 2 111 . ·' .L--') 

( .. ·· 

.c~)r~;o.~ed :tor tn£orrna:tion ,:..., ~~·:!c8s.S nr.!{ d1~tiOrL .. 

//~~\''\\';'•\\' 
1 \l"!a;lOhG!.r Lhl 1 

I !·~1(:.:·:d.Jl.:;:: l~-llL(J.• ).'!~0 
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DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 
I.P.ESTATE: NEW DELHI 

No.AdmijBonusj Ad.j2020j!S1'1 Dated:- 12../11/2020 

Enclosed please find herewith a copy of Advisory letter 
No.15(46)/Labj2020/3333 dated 02.11.2020 received from Jt.Labour 
Commissioner, GNCTD, in regard to non-payment of bonus to the employees 

by the service provider of the outsourced workers. In the Advisory, it 

has mentioned that the responsibility has been cast upon the principal 

employer to ensure compliance of various laws by their respective 

contractors. Non-payment of bonus is a serious issue and all the 

principal employers are urged upon to ensure disbursement of bonus to 

outsource workers/employees by their contractors. 

All officers concerned (Being the principal employers) are 

requested to ensure the compliance of contents of Advis01y letter in 

words and spirit. 

Encl: As above. 

All DM's/All RM's 
Dy.CGM(Mech.) 
Dy.CGM(Civil) 

Copy to : OSD to MD for kind information please. 
: Add.CAO-for kind information please. 

(B.S.Chauhan) 
Sr.Manager(Admn.) 



.. :J 

~OJ;FICt: OF THJ;: SECRETARY- ClJM-COiVI!VIISSlONER (LABOlJR) 
LABOUR DEPARTMENT, GNCT OF DELli I 

5- Sf-lAM NATII l\1ARG, DELli I- 110054 

No.I·. 15( 46 )/J .<Jb/20:20 ( .333 > Dated: ~ f II/ J...o 2-P 

ADVISORY 

· A large number (lf' employees/Workers are engaged by variOUS 

Govemment Departments GNCTD through Contractors. Complaints 
/'I. 

regarding non-payment of bc;nus by the contractors have been received l·i·om 

outsourced worker. 

The Payment of Bonus Act 1965 is a Central Act and is applicable on 

all Private establishments and also establishment set up by State Govt. like 

Mls ICSIL. Who employ 20 or more workers on any day during the 

accounting year. Section 10 of the Act provides for a minimum payment 

bonus of 8.33% of the basic and clearness allowance to the employee/ 

workers, which comes out to be roughly one month salary of an employee/ 

.worker. As per section 19 of the Act, the bonus is payable within 8 months 

of the dose of accounting year, however it is customary to pay bonus before 

.··.·· ,t~!1~.jnfonned that all the Contractor's establishments are covered 
. . . 

·. :.,~u,rldet;!,.*:~·,p~yment of Bonus Act 1965, who have employed 20 or more 

\YorRe~§..~.,~()!l'{·~~})'<;.day during the accounting year. It is a statutory 

' ~i;ii~~~~~t1~~;4\~'i'~e Contractor to pay bonus to its employees since 

resp&ctr~6· ·~8t'ltf:~q~ors· are their employers. In case of default, the 

1"}~{§ ~ht!~m~~#),~torare liable for prosecution tOr non-payment of bonus 

,~i~~~~ll~($~tl<':~~~~llie Act and in addition to prosecution, the due amount of 
'' :. ·~~;-~·"/';?;: .• -.. ·.·:· '. . :., ' . ' .. ; . 

. ·-.·~",·'~:;.'~· , .... ··,'·, .. ·;.;t,"·. 
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r: NO. f'22tf'IN IE 1111202015·!3 

GOVEH NME NT OF N/\ liON 1\ L C /\f'll /\l H' fH~I T Of~ Y OF OELHI 

f IU/\NC:F Dl Pl\f{ T r.~! N 1 
.\ ., U V f' t .. /\ WIN C [)! I t i I S I C I H l 1\ f{ I,\ I 

I fl. f SJ/,1( 1~1 WIll till !1000;' 

CD ~in n 1 ~),;o~l·l'l:' 

.I'· 

! NDOI<Sf ~.11 IJ I 

; '':t\ ._'\~~'\' ~\~ \;:~ .. :l': '1't : .~''! 1 .1 l ,1!'1 ' ', ':~ ,', I! lt•: I('(!' ,•, ~· 

I i I~ I 1.'. \' 

B Cuard f~de 

G. Sy Analyst with the request to uplo;Jd the s;:nnc on 1Ncilslt<: of I .:::w:.:· · 

Department and all the Departmcr1t arc requested to duwnto;lU th: ~·.:1"·, 

WetJStte of Ftnance Department (No hardcopy of enclosures will lH: 

cltspatciH:d to any Org<misation !Deptt ) 

List of paper forwarded 
S.No Name of the 

Ministry/Dept!. 
O.M. No. and Date 

ixpcr~ ~,;rc i'/,n ·;t.•y of Datca 171101/070 

I':~<Ji'CI: COl 

Delhi Transport Corporation 

I.P. Estate, New Delhi 

No. PLD-V/Spl Cash Packagc/2020/4747 

St!l 

(Mili1CJ r\ .. •1·.t· 

l)y Sccrcl<lry Ill (f tr'<tr•c,. 

StilJjCCt 

Dated: /3 /11/2020 

Forwarded to all un1t officers alongwith addendum vide No F No F22/l in/!-
111/2020/598 d<ltcd 29/10/2020 for ncccssury uction please. 

All Unit Officers 

c.c. to : All HODs 

:All R.Ms/ Dy. CGMs/Addl. CAO 

: Dy. Manager (Pay) Ales. 

-~11-

!\ .. ~ 
Dy.~V) 
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F.No.F22/Fin./E-/I//2020/ .) If 

GOVERNMENT OF NATIONAL CAPITAL TERRI"I'ORY OF DELHI 
FINANCE DEPAfHMENT 

4°' LEVEl, 'A' WING: DELHI SECRETARIAT: NEW OELHI-2 
C0-012609492 

ADOfN_Q_UM 

~'; 't')Jn /'I C 
0Atc:d: · .L... i') 

In continuation of thi:; offtcr: endorsement Na.F22/Fin./E-III/2020!:::_~~ datE:::: 

23. 10.20::?0 vu.t. 0 rv1 mr:ntionocJ At :-;.No.:3 regarding ~1~ci<:d casf; p::J<.J::9 qs

equivalent m lieu of Le8ve Travel Cont::essinn FAm f.:-'Jr Central Go·-tcmment 

Employees during the Block year 2018-21. it has to be ensured that ~·;hiie a·.;ai/ing 

the special cash packa!=}e. Go0ds and SerJtCeS aro purchiJsed frcm a dealer locatec.: 

and registered in the NCT of Dell1i. This order .vill be effective with immediate 

effect. 

This issues with the prior appro·1al of Hon'ble Dy. Cfvl/FM. 

Copy to:-

'I) All Heads of Department. Govt of NC:T of Dell1i. 

2) All Pay & Accounts Offices. Pay & Accounts Office, Vikas Bhawan. Govt. of NCT 

of Delhi. 
3) Ali Heads of Autonomous Bodies. Govt. of NCT of Delhi. 
4) Commissioner MCD (North, East 8, South), Town Hall, Cllandi Chowk, Delhi 
5) Chairperson. NDMC. Palikt=J Kendra, New Delhi 
6) Chief Executive Officer. Delhi Cantonment Board, Dell1i 

7) CEO, Delhi Urban Shelter Improvement Board, IP Estate, New Delhi 

8) Guard file. 

9) Sy. Analyst with the request to upload the same on Website of Finance 

Department and al! the Oepartrnents are requested to download the same from 

Website of Finance Department (No hardcopy of enClosures will be dispatched 
to any Organisation!Deptt) 
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F. No. F22/Fin./E-HL'2020/ c:- L(J r to/" 
GOVER'\.'vlENT OF NATIONAL CAPITAL TERRJT<_1RY OF DELHI 

FINANCE DEP,\RT!\H:~I\T 
4111 LEVEL 'A WINC' DELHI SECRETARIAT 

l.P. ESTATE, J\E\:V DELHT 110002 
CD No:- 012609492 

ENDORSEMENT 

The copy of under mentioned p:1pcr is l{1rwarclcd herewith for information a11J JlCCG5Sm)' 

action to the following:-

1. All Heads of Department. Govt. ofl'\CT of Delhi. 
2. All Pav & Accounts Officers Pav and Accounts Oftice, Vikas Bhawan. Govt. of - ' . 

NCT of Delhi. 
3. ,\ll Heath of Autonomous Bodies. Govt ofNCT of Delhi. 
4. Commissioner :'v1.C.D.(North, Ea~t & South). Tovm Hall, Chandni Chovvk. Delhi . 
.., Chairperson, ::\DMC, Pa!ib Kendra, New Delhi. 
6. Chief Executive Officer, Delhi Cantonment Bo::~rd, Delhi. 
1 CEO, Delhi Urban Shelter Improvement Board, I.P. Estnte, New Delhi. 
8. Guard File. 
9. Sy. Analyst with the request to upload the same on Website of Finance Department 

and all the Dcpnrtments are requested to do\vnloml the snme from \Vcbsitc of 
Finauce Department (~o hardcopy of enclosures will be dispntched to an1 
Org~mis3tion/Ocplt.) \ · //~C> \\ .Q! /. ,~,v/ 

~~ I· ~AL/ ,;; '\1·-\ 
\\ •\)\l ') '.:> '• 
\I <'' 

(M'ANOJ Kl!M:\R) 
DY. SECRETARY-III (FlNANCE) 

List of p:1pcr fonvanlet.l 

: s. : 1\ame of the 
;\fi 11istry/Deptt. 

0.;\·L No. and Date Subject 
' ' iNo. i , I 

Implementation of Rule 230(2) of I 
GFR.s 2017 t Depanm::nt of. ;'~o.S(9)/:?.020-E.Il(A) 

. 

Expenditure, Ministry Clf dared 1 G/09/2020 
FinaJKC, GO! 

/ 2 fo~p;Jr1ment -·--.. of l\o.l2(2)i2020-~~l-,-1(_/\_)_, -!-G-r-an_t_o_f Advance- Spc~.:ial Fcstivn 
1 i Expenditure, ;V!inistry (lr dated 12.10.2020 Package to Govt. Servnnts. 
1 

; Finance, GOI 
1 - ,__ ________ _ 

: 3 I Oepar1ment of' No.l :2(2)12020-EI!(A), Special c::tsh pack~g~ eq. · , 1 t · ,. _. __ ·· 
1 F . ,. d · ~ ,1 · · . f ' d d 

1
.1 0 · ' - < ~:: ut ,. a e. n m , , c u : _ J ~:xpvn nure., n rnrstr} o . ate ~.I .. 2020 of Leave Trav'l c·, . · F · : ' F" ('()! ' , ' ' t.:: ,oncess1on arc fc,r , 

I mancc. J 1 · Central G ' 

r
, / ; ' overnmcnt Employees durin'! I 

---· .
1
. ·----- ·r· the Block 20 rs-, 1 -~~ 

Dcp::nimcnt of 0!. o.Jl 0 l I /3/20 IS- Ccr1tr"l C · , ·1 S.. . · -- · - -. ·--
a -1\1 ervtces (l ea•·e 1 1 Personnel and Tr:1ining" Esti.(.-\-!V), C ,.. . . ·,, ' · · r3 Vt' , 

1 
Ministry of PersonneL dated OS.! 0.2020 once~siOn) Rules, 19~~- fZt~b~::ninn ! 

I ' b ,. . . to tr:n e I bv ~ 1 r t- \'I . I "' . il r' I 
1 fu 1c Gnevanccs and R . : {I _ ''. • st. ·""r 'l c;t;.;r ! 

L[
l I Pensions, GO! eg. JOn: Urllon 1 erntory of J:m<rntl & I 

I I KashmJr, Union Territory or I rl'1dill\h . 
_____ l ! and A.ndaman & 1\icobar l:dnnds - i 

--------L~~~lcnston be.voncl25.09.2020. _______ _j 

-..1.13-
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1:. No. 8(9)/2020·f·:.Jl(;\) 
Government of lndln 
Mlnisrry of Pi n11nce 

Dcpnr1monl of h~<penditure 

.., t \1! 

~?/jJ7.-,z;, 

Nunh !JJuck, New Delhi 
Dated I 6°' Seprembcr, 2lJ20 

lmplemcnlntion nf Rule 2]0(2) of OFRs 2017- reg. 

. . : -.. I <t ~11 b 5 /
::,~!1/f'J..r<?. ,. 
fX l{ 1. '\ \ 0.. C')P 

·n1c undersigned is dircct:d to say that u reference haq bet!n received from 
t ·t,:nmitlcl' ~~~~ Pntx:'" T-!tid on the: Tnble of the House (COPLOT). Rajyu Sabha S.:crcwiat 
l<.:t;<trtling !lOll ' compliallCC of 2J0(2) or OFR:; 2017 by various Ministries./Depanmcnt~ 
rcgal\IJng mainlt:nHncc und publishing in website rhe information un grantee organi:t.ation. 

') Rule 230(2) stult!S as under:-

"Jn order to obviote duplication in Grants·in-uid each Ministry or Department 
slwrdJ maintain a lisr of inJ'titutions or organisations al<Jng with details of t.mtounl and 
f.lurfmYc of' Granls given lo them. The'.l'<! dMoil.~ shau/J a/sn he made cn·ai/ahl~: •;n lhe 
lw:!Jsit(' o/rhe Mini.wry!Dt!parlm11nf. •· 

.>. It has, however, been stated thm various Ministries/Oeoartmcnt do not 
!()I low (he provision of ahovc mentioned Rules. All Ministries/Departme~ts are r~quested 
l<' :>lrictly ~,;om ply with the provision of GFR in this regard. It is, therefore, requested that 
rdcv11n1 Jer::~ils i11 n,·spccl of all Grantee organisations may invariably be maimaincd and 
uplondtd in lht: Ministrie:s/Departmenrs website. 

:1 The ahovc may kindly be noted (Gr strict comp!ian;,;e. 

. \...., 
:;,..r•~)·· 

\ \.• y ;.., ' 
\' ?.>7 '. 
l·'As to all Mi~j;:~~s/Depart\)1eht~ . ': ,, 

/ \' . \>' "' 
( M H f) ) ~\ , , .~ .• 

'j\',.' L ( 1..)\C'l.9 . · rJ 

Copy ro: Jr .t.~~{~ .· ~I 

:)h . .Jagdish Kum1:r, Addl. Secy., Rl:ljya Sobha Secretariat (COPLOT), Sansad Bho.vun. 
New Delhi with IL'f~:n:ncc ro ~-Mail dated 21 t August, 2020- for information 

. S. Nngunalhan 
l>0puty St;cn:ta.ry, 1-:.ll( .·\) 

-)../~-
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Iviinistry oi Finance 
Dcp3.rtment of Expenditure 

Elii'.~l Branch 

f\orth Bleck, Nnv Delhi 
12rr. October, 2020 

Pfficc .\·lcmorar:d_um 

Sub: Special cash package equivalent in lieu of Leave Travel Concession 
Fo.rc for Central Government Employees during the Block 2018-21. 

In view uf Covid 19 pand<:mic. <"lllci rcsultaiH natiorw:icle lockdov.·n as well 
as dtsr'<.!plion of trnnspor·t and ho:;pita!ity sc:cto:-, ns 11lso the need for ohscrving 
sucial rlisti1ncing. ~~. :1umbcr or Ccnt:·;t,] Go'.'c-rn::Je!ll empioyccs o.re nol in a 
pc1:.;ition to ;wail ·.:1c::1sclvcs cf LTC fo:- trR\Tl (r) :ul.'/ p]ucc in India or their 
Honwtt)WII.S in the ct:t-rcnt Block of :?O 1 ,<..: .• ~ l. 

·"') \Vit!1 :·1 ,·iew tn cnn:~'CilS~ti.e o.nd i:~cr-nti·;isc consumption b_y Centrol 
<_;:)·;er:1n~cnt ,:;::pk,~·ee>:~ thc:·clJ-,· .L!i·,·int; a bnn:'t :..1 con~umption t":<pcndit.ure, it 
i1:1S :Jeer: dec:ickd t''::H Ca0r: cqu:vnlc:~t r_::' LTC, CO:Tlpri"ing Lt'8.Vt' E;ncnshmcnt 
and LTC tar·,: <.': the ,~ntitlccl L.TC n::'y be ;):J:ri ::'y v:a.y of ::-eimbursement, i[ an 
cmplo·~·cc :~:;~s r(,:· thi:-:. in. l:cu of n·~~- !.TC i:: the Dlock of 20 i cS-21 subject to the 
follcm·: ng ·-:o:-: l~ i ri0 :: s ·-

;1) !'he ~mploycc sper:C:;, the': r~1nr:cy !ar.§:cr sum than the entitlement on 
nccou;1t o:· LTC on ZJ.-::tt:;ll cxpcmEtu:-e. 

l>) Ca:;:1 c-quiv~·tle:1t oi full lC'etvc cr.c;!sh:ne:;t .,,·iil be allc)\vcd, provided t.he 

emp:cycr..: spends an c:qw.:;,l .surr;. This '':ill l;c CDU:1tcd to\.~·ards the number of 
k~n·e encs:sh:ncnt '-'=1 LTC nvili!nhlc w ~m cr:l?loyr.~. 

r Deemed LTC fare per pc-~s;;-n l 
' Category of employees I 

. _____ .. .. ·-·--· ---· L. 
cnti:ic:>d tc / 

I 
(Ro~n'!_Tri:eJ ______ _ 

Rs. JG,OOO 
:::n1;;lo}Y'"t~s \'.·ho arc 

! h11.;inc:::.s c:ass o:· a1r:"ri:·c 

; 
' 

Rs. 20,000 

r·-· . .._ ------
/ !<:rnp!uyees ·,\·hn . ~1rc c1titicd 

1 ~-::nnorny class of 01rfr"lrc 

t.o; ----- ··- --:: 

R<Jilli 
Rs. 6.000 

I --------·-.. --- ... ______ _ 

: Emplny:"'~s •.vho arc entitled to 
•:~ ... •• >4

" 1'. c<"' .... ~ 
---L_____ I 

.. _________ ·----------' -~'.'~· t. dl_y ~·"': .. _,. -·-

-.,tr~-
/) .. -ll t2. ,. : Jv.-.· ··-- Cnntd ... 2/-
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1) The :1dnw;~;ihl 1 : p;1ymcn1 shall be rc:;tric:red 1o the full v:::iluc of the pnclwgc 
lk<JVC (":llClshmcn:_ as udrnis~;iblc for l,TC <111cl clc~.:mcd fun:) or dcpcndrnr~ upon 
I h r: ~.; Jll: 11d i tll!. '1 ~; j)(:r ~~:-:a 111 pic 1;i '/c r 1 ; \ t Annexure -A. 

o) \11\· ·r. ·rr·)-' . . 1. ll . . h . 1 t ::., ··ill'~ .. "J 1s app IC;l) t: 111 til(: t::a~r: ul lc:xvc cnca;; rnc:nt, ~>~nee tnc ca::>IJ 
rcimbun;cmcnt of l.TC l:trc i~ in li(:u of d~('mt-d :1r.tus.l tr<:tvd, the ~arne shnll be 
~\!lowed e:cmp\ir:>Ji U:l t!Jc )inc~; of exi~;!Jng iJlC'l:Tlr;-L;iX exemption a·.r:JiJ8h]e l.O 

LTC lhrc. Th<_· lq.;i:.lMi,:c ;·llllr:lld!t'tr:nl to Lhr: prry:i:;:on~; 0f the lncomc-T::1~~ Act, 
l'H>l fr,r thi:-; purpm;c shnll lH: prop•.l:;r·d i!l Llle dl:c cour:-;c. H~nr.r., TIJS sh;:;ll not. 
l>c required to b(: d~~d1Jctcd on the n:irnbur:-,en:e:nt nf dcr.r.v~d LTC fan:. 

:3. l klld of the~ lkp;ntrrtCitL::; "/ DDO:; nl[t'{ mnke reimbursement Lmder Lhis 
p:tck;lgc ;1:; )i('r i :If..' dcl~\ils given ;1brJ•:c nn rc,:c:i pr of itr:oiccs of purcha~e~ rna de 
/ scr·.·,ccs ~~-.,~dnl durinv, th,· JWI·ir'd pc::,.t. the: issuance of this order from the 
crnploycc:. wh,; .1:·:' (it:si:u•,ls tu ;~·/:til c:1i:; :Jac:\:Jce. It may be noted that in 
order to avail this package an crnpl~ycc ~hould opt for both leave 
cncashment and LTC fare. 

-f. i\ll •. lfl~CUJl: ~;ptn ] ()()<-;;, ()( k~'Yt: C:l•.:as!J~r:cnt and 50';.~, Of the ·.;aJue Of 

(kr:mcri (;:~;·.:: Jl;•ty i~c· 1Xtid :.1s :!ci•.•:Jnrc: i:1!(J ~he ~;:-,:lk A<:cou:lt of the crr:ploycc 
which :,h.;/] ~~r' :;,~r·.:.:cl b:tc;ed on ;;:-ndt:ctinn nf n:cci:):s to\·:an.ls pur·chasc and 
d>,lili::g of goods ,.,nd servwc's :ts ~~iv:.:;1 :n !-\u~' 2{ej. Thr; cbi:ns under this 
p;ll-kf'.i[r? l\\·i·.:; r1r ·,,:i·.:wul ad•;J:Jcc) :Jre :o he~ m;;rl~ ::1nd ~r.ttlccl within the current 
!'tr:clr'.·~~i;li :,·c<!r. >!on-·.Jiiliz;;diurt : u:uJcr-·,ttili~~ltioiJ cf ;..:.dv:..~:1C(~ :s 7JJ be <:CCCJUr.ted 
(or by ~:w :JOOs :n <tccord:l:1cc with the ex7.::t:lt prnvisions ;elating ~o LTC 
<-id\·~wc.-r: i.e. ir:J:ncdi<Jtc r(:covny ,-J full ad·:rHl(T tn ~he case of non-utilisa.tion 
;mri rf'rov~:-\· c)f u:Jutili;-:l.'d poniu~J f)f the <:t\vonu: '.•:i:n pcn<Jl interest. 

,.. These orclcr:-; ·.•:tll 1;1~·:C df<Ti fro;n !he (:(lit~ of issu<Jnce or this Office 
~.1~mo:·;l:~l"!lll11 nr~:-i \1.';1i ix· lll rurcr; du:-in3 ~he <:Urrent finu.ncia} yeUT Li!J _]J1;1 

Jvjarc!l. 2C)21. 

6. :\L the \1i:1ist:-ic::;/Drp<l1'tt:lcnr:s nrc rcquc:slcd to bring the cor.tcnts of '.his 
Ot.l to the nNi·-(~ ,,;· ;l;l its :\tt;-n·i;1:d ;~:1d Sub:..>n.lir:;;\lc ufll:.:c.:~ for their :nfor:n~1 lior:. · 

-J,t~-

. (B.K.Man than) 
:)cpu~y Sr.r.rct;::Jt)r tn :ht': Gnvt. ~~=- Indi~ 
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Annexure-A 

Exam pte: 

Pay of an employee: Rs 1 ,38, 500 and hns family of 4 eligible for economy class 
air travel. 

Leave Encashment:'= (l_,:-3HJSOO;..; 1. L'Z.LKlQ =- Rs. 54,015 
30 

Hs. 20,000 x 4 = Re:: 80.000 

Total Va1uc "' Rs. l ,34,015 

Amount. to be :3pcnt for full c~sb beneftt "'R:;. 54.015 + 2.40,000*= Rs. 2,94,015 
' ' 

(a)Share of Leave P.=nc:ctshrnr:.nl in tot~1l 

(b) ShDrc of F<trc in totHI 

5lLQ.l.:~!; _ _l_QQ __ 

2,94,015 

§Q,OOO X. 100 
2,91.1,015 

* 3 time~.; of notion~-U ai.:rfarc (80,000;.: 3 = 2,'-10,000) 

• Thus. if on employee spends Rs. 2.94,015 or ;-;_bovc, he will be allowed ca.sb 

amount of Es. 1 ,3·1-.015. 

o Ho\vevcr, if the employee spends R~. :2,40,000 only, tJ1en he may be allowed 18 ·~,~. 

on account of Le2.ve Enc<tsbment (F~s- ·1J,200) nnd 27'~·;) on account of fare value (Ps. 

64.800). The rota! amount payable shall be Rs. 1,08.000. 

-:L (I-
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DELHI TRANS POT CORPORATION 
(GOVT. OF N.C.T.OF DELHI) 
I.P.ESTATE: NEW DELHI 

No. Admm-8(55)/2020/1617 Dated:-17.11.2020 

Subject: Maternity Leave to female employee of DTC. 

In continuation to this office order No.33 circulated vide 
No.Adml-7(153)/79 dated 28.09.1979 (copy enclosed), it is notified 
for information of all concerned that DTC Board vide Resolution 
No.12/2020 Item No.16/2020 has approved the proposal to extend 
the Maternity Leave to female employees of DTC (regular 
/contractual) for a period qf 180 days. 

All DMs,/Unit Officers 

(B.S. Chauhan) 
Sr.Manager (Admn.) 

Copy to: OSD to MD- for kind information please 

-.2/8-
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""""'('' • -!·'·'i.JL-30~': . . s.;r ::1.. H .EL.~. . • · . 

• :·! .!·. _. .: . .::~~:(t) ~r;:.s:-.1.-~P ,1\ ~ . 3,t<:::d, _ 2 8 • 9 • 1 s ') 
• • • ._;'VV 

1 
,' .. , ·""P - · ··-.c.,_. '6. m. .:;;~-5;::..o.,· .· '''r .. :e.£->-·~ . - .'NO·"'-' . • ;f'"t\'n~• •rli' 

.._. . ,179 : ... CE oRD~ ·:.... ~o . female 
.· l\dmi-'Z.J.l.S-

3
) · oF.r l~ ···.f;y · L"'ea~~ .. t Rules. ~Q...... · • ~ te.rn:t. • th vOV " -· .. · · ·. c.(: ?-.1a . ..... \·J.l. .. · ·· · t * · ~...... · ""c::!ary . . . •. . . G:c·an ~ at ,.....·~ nd n~ce~o. El<!·:L. 

··.:···· .. "Subject:·-~~-;;-forhlat.i~n ge o.R .. T •• ~ (C~r:~l.i.t:·:·.~: 
. : the l.n 4 (9) .of t ·has ·been -=>Ub~~-:,:\~!··:·: 

- ..... 'otified .fo~r:ation.Ions .... 19529 d·ate9- '25 •. ?.1-J,~ 
. It .is .. n..:a ·that RG$1 oc.•gula~t· .;on 111/7 ·der Sect.J.on 4~ (.t· . . rnc'-' ·cei ........ lu ..... . . uu , . . ll~conce &·SerV'.l. .i': d R.e::>O .. f· IndJ..a· nd~d:- . ~¥ -~ppointr:t~rntb" ·DTC a2:r .... he GOVt:_ o 1950 .as am~ \:,.;: . . . .. 

~ unae :1. •· .,. n )"'"" "' ~ c "'r . · h<=r~ ~~ the sanct.J,..o t·'~ation •~ · · :. . .· .. 
..... ..,d :w.J.th ""·p· ort corP,./._. ·. . . . . i. ty Le=-· .. .,~. j:o .. 
..... ~ d Tran.,. . · '' ' · tern .._.v..... • ·• 
the -~oa . ni·ty Lea,·e_! . . be. ·g.t ~n:ted. M9 f its C<;?rome~l~ ~m£:n t: 
14 ~9). . Mnter ·. .. moloyoo ma:{. . the ... date ~ . shall }?a _pai·~ ... 
(a) . b. femal~,· e :{ OQ daj~S . f:r:.",9~h periqdt. ..,h_~ mmadi ,:J.tely be.:cq·(~ 

. a p_eri,o .... o -:--.~··: During s~h· paY ora\"'n J.l 1 .. 77) • . . . 
~n C?-ll .cc.s..,.- e ual to t e ded w.e-fo • . .. · ... 
le~l."e. salary .. fauve •. (Amen: . d.- .in -o..aoo .. .o£ ... m.:t.s~· et. .!>.;~:. 

. ~roceedin.9. ott . 1 be--gx:.a.nt:.e.. t to the cond.1 tj tr,.: . .> . ·. t ··ieave m~y a ~~.r.:tion, s ub.J ec. . . . 
'b) .,.,.. .. t·t~ter~J. Y . c.-in·eu-ced _pb : . . . . . · . . . . . . . . . 

. 1: ... aboX:.t..l--OD -~ . • . . d . . . 
·' _.. t. ' . . .' . . 'i:X '"'"'•ekS 1 an· . 

· ,' tha. ~-. . ... : . . t excesd .S :" ~ supported by a. . -:--· -.. ·-·~-·---·- · · · the.. leave S!oes no the leave ~.., .. 
. : ·. .i~ :... · ool ic at ion for . · .~ !• . ,.w theia_ "l cartificatao. d . th -leave of any c ·--h·~~-

. .···· mad Ca- · b""' ·combine WJ. ~ pp~ied- :for j t• · · · · · · t,,. , eave may '""' "i g 60 daY.:> a · . · '<=)' Mater.nJ.. ..( ,.. . d r•ot· ~ceec.. n , Ith ut production 1:•t ~- · J.\ind for a perJ.o · ity Leave w 0 · 
78

) · · 
- contin~ation of Na;er.~ended w.e .. fo __ 12.~· . • .. ·, 
. ·l•1edica~.cert;Lficat ...... ( . . . . ranted under 

: . .·~. . · . · tion o£ leave g f 
{d) Leave i.h.furth~ cpntJ.:pup ranted on product:Lon o a 

·cl.~uoe (c). above~. may£ OG ~he::: illness of the female. 
~eo.ical cert.i~.ic~te o:; . lso be granted in case ,of 
~~.loy~e. suet? l<::qVe rnb~ a subject. to the production 

I .. illness qf pewl¥ bo~n y, . .· f. ct that the co.ridit~.cr 
'9f mecic?l cartJ.f.icate to the .. af ~t.:\... . rsonal atteht.u.n': I 

·' 

(~) 

of the aJ.l.iqg baby werr~uts mo-t::r~e-; ~"",}?de. · s absolutely 
· d th:l').t hor· ~re.::;ancc by the baby ~ .o.:7.l. e: J.. 
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DELHI TRANSPOT CORPORATION 
(GOVT. OF N.C.T.OF DELHI) 

I.P.ESTATE: NEW DELHI 

No. Admn.I-8(55)1202011618 Dated:-17 11112020 

In continuation to this Officer Order No.Admn.I-8(55)120141942-956 
dated 08.12.2014, it is notified for information and necessary action by all 
concerned that DTC Board vide its Resolution No.13l2020, Item No.17 12020 
has approved the proposal for enhancement of the Power of MD as per 
details given below: 

Schedule 
38 Acquisition or 

purchase of spare 
parts, 
moveablelimmova 
ble property 
including additions, 
modifications and 
to any contract 
necessary for the 
purpose of the 
Corporation. 

All HODs 
All Officers Concerned. 

Existing 
Not exceeding Rs. One 
Crore per order subject 
to following the 
procedure laid down 
from time to time in 
consultation with the 
Chief Account Officer I 
CGM(F) and further 
subject to the 
requirement that a 
quarterly statement of 
the purchase made with 
these powers shall be 
circulated to the 
Directors DTC Board. 

Copy to : OSD to MD-for kind information to MD. 

- :2.. :to -

Revised 
Not exceeding Rs. 
Five Crore per order 
subject to following 
the procedure laid 
down from time to 
time in consultation 
with the Chief 
Account Officer I 
CGM(F) and further 
subject to the 
requirement that a 
quarterly statement 
of the purchase made 
with these powers 
shall be circulated to 
the Directors DTC 
Board. 

~¢ 
(B.S. Chauhan) 

Sr.Manager (Admn.) 



Delhi Transport Corporation 
I. T. Department: I P Estate 

New Delhi-110002. 

No:ITD-HQI597FI20201:l_."b~ I r TISIL- f 1 ?>b Dated:- 27.11.2020 

Sub: - Contactless Mobile Ticketing Trial- 3rd Extension from 01.12.2020 to 31.12.2020 

This. is in continuation to this Office Order issued vide No:ITD-
HQI597F 1202012201itdtcl120 dated 06.11.2020, vide which instructions were issued for 2"d 
extension oftrial in 128 DTC buses ti1130.1 f2020. 

2. The existing trial of Contactless Mobile Ticketing is extended till 31.12.2020 as 
informed vide MoM letter no. F.1681DC/DTC Sectt./202011530-1538/72471 dated 27.11.2020 · 
issued by Taskforce Committee. 

3. The QR codes and posters may be .replaced, wherever required, for the information 
and utilization. of the commuters. 

4. Enforcement I Checking Team to be deployed by all RMs will carry out the inspection 
of trial at different points of Route to get the feedback and assist the Conductors in effective 
manner 

This issues with the approval of the competent authority. 

C)r1\'' 
. Jain) 

Dy.Ch' f General Manager (IT) 

Copy for necessary action to: 
. 1. Sh.Rajan Girsa, Research Associate, lilT Delhi 
2. AU RMs(EISINIW) -for informing all checking staff. 
3. OM (HPD) 
4. OM (GPO) 
5. Manager (OICCR), 
6. Manager(IT-3) 

Copy for kind information to:-
1. Secretary to Hon'ble Minister(Transport) 
2. Secretary..:cum-Commissioner(Transport) 
3. Special. Commissioner(Transport) 
4. ·Deputy. Commissioner (Transport) 
5. CGM(ITIO) 
6. Dy.CGM(Tr.), 7. Dy.CGM(PR), 8. Addi.CAO, 9. OSD to MD 
10. Prof.Pravesh Biyani, Associate Professor, lilT Delhi- with the request to inform I direct 

all the representatives of I liT Delhi. 
11. Ms. Revati, Transport Planner, WRI. 

-!L:l/-

____ ..:,___----------------~~~--- --·-··-·-··· .. 



DELHI TRANSPORT CORPORATION 
GOVERNMENT OF NCT OF DELHI 

I J> ESTATE : NEW DELHI 

No.Admn/M D/H Q/2020/ I 712 Dated the 1 '1 December. 2020 

ORDER 

Please refer to Order circulated vide No.1 (543)/DDMA(l-IQ)/MISC/COVID-

19/PF-l/2020-21 /2079 dated 28.11.2020 (copy enclosed) issued by Chief 

Secretary, Delhi/Chairperson, State Executive Committee, DDMA, GNCTD 

regarding restrictions for attending offices for staff working in all Government 

offices of NCT OF Delhi/ Autonomous bodies/PS Us/Corporations/Local Bodies. 

I am directed to request all HODs to ensure the compliance of the above 

instructions in respect of the officers/staff working in the departments working 

under their administrative control. 

This order shall not be applicable to Operational staff~ Repair and 

Maintenance staft~ Marshals, Enforcement staff and Civil Engineering staff 

engaged for bus operation/enforcement and civic activities. 

Encl.: A~_above. 

All CGMs 

All DCGMs 
Addi.CAQ 

Secretary, DTC Board 
All Sr.Managers 

All Rtv1s/DMs/Unit officers 

vWko--P 
( Dr.Aradhana) 

Chief General Manager (Admn.) 

01.12.2020 

~~opv to : CEO, DDMA through mail ( ddma.delhi@nic.in) 

-.2..!2..-



GOVERNMENT OF NCT OF DELHI 
DELHI DISASTER MANAGEMENT AUTHORITY 

No 1 (543)/DDMA(HQ)/MISC/COVID-19/PF-1/2020~21) ,:J.cJ7'] 

QRDER 

Dated: ,:J f:}-Jt~)o:Jo 

Whereas, the Delhi Disaster Management Authority (DDMA) Is satisfied that the NCT of 
Delhi is threatened with the spread of COVID-19 epidemic, which has already been declared as 
a pandemic by the World Health Organization, and has considered it necessary to take effective 
measures to prevent its spread in NCT of Delhi; 

2 And whereas. Delhi Disaster Management Authority has issued various orders/Instructions 
from time to time to all authorities concerned to take all required measures to appropriately deal 
with the situation; 

3. And whereas, Ministry of Home Affairs, Govt. of India has issued Order No. 40-3/2020~ 
DM-1 (A) dated 25.11.2020 annexed with Guidelines for Surveillance, Containment and Caution, 
which will be 1n force upto 31.12.2020, wherein inter alia clause-14 provides for imposing local 
restrictions with a view to contain the spread of COVID-19 in offices, (copy enclosed); 

4. Now, therefore, in exercise of powers conferred under Section 22 of the Disaster 
Management Act. 2005, the undersigned, in his capacity as Chairperson, State Executive 
Committee, DDMA, GNCTD hereby directs that all Government offices of NCT of Delhi I 
Autonomous bodies I PSUs I Corporations I Local Bodies shall function with Qfficers of the l~vel 
of Grad~l/eguivalent and above to the extent of 100% strength. The remaining staff will attend 
upto 50% as per requirement to be assessed by HOD concerned (remaining 50% of the staff 
will work from home), till 31.12.2020 or till further order whichever is earlier. All HODs shall 
issue consequential orders in respect of their concerned department within in 24 hours in this 
regard and copy of the order shall be sent to ddma.delhi@nic.in .However, Health and Family 
Welfare and all related medical establishments, Police, Prisons. Home Guards, Civil Defence. 
Fire and emergency Services, District Administration, Pay & Account Office, Electricity. Water 
and Sanitation, Disaster Management and related services, NIC, NCC and Municipal services, 
and all other essential services shall function without any restrictions and delivery of public 
services shall be ensured and necessary staff will be deployed for such purpose. 

5. Furthermore, private offices/ organizations are advised to stagger the office timings and 
also stagger the presence and quantum of staff with an objective to reduce the number of 
employees attending office at the same time. They are further advised to follow the practice of 
work from home, as far as possible. 

6. All Additional Chief Secretaries/Principal Secretaries/Secretaries/HODs of Government of 
NCT Delhi I Autonomous bodies I PSUs I Corporations I Local Bodies of Delhi, District 
Magistrates of Delhi & their counterpart District Deputy Commissioners of Police and all 
authorities concerned shall ensure strict compliance of this order in letter and spirit. 

r /"\ 1\. r , : '• / 
\\,;~';\\\ '\/ 1 '!<\ \ '.. 
\ ' "~'~'.' '(~~:· 

(Vijay Oev) · 
Chief Secretary, Delhi 

No.1. (543)/DDMA(HQ}/MISC/COVID-19/PF-1/2020-21 Dated: 

Copy for compliance to: 

-.1.2.3-



• 
1 

2. 
3. 
4. 
5. 
6. 
7. 
8. 

All Additional Chief Secretaries/Principal Secretaries/Secretaries/HODs of Government of 
NCT of Delhi. 
Commissioner of Police, Delhi 
Chairman, New Delhi Municipal CounciL 
Pr. Secretary (I&P) for wide publicity in NCT of Delhi 
Commissioner (South DMC/East DMC/North DMC). 
CEO, Delhi Cantonment Board. 
All District Magistrates of Delhi 
All District DCPs of Delhi 

Copy for kind Information to:· 

1 Secretary to Hon'ble Lt Governor, Delhi. 
2. Addl. Secretary to Hon'ble Chief Minister, GNCTD 
3. Secretary to Hon'ble Dy. Chief Minister, GNCTD. 
4. Secretary to Hon'ble Minister of Health, GNCTD. 
5. Secretary to Hon'ble Minister of Revenue, GNCTD. 
6. Secretary to Hon'ble Minister of Labour, GNCTD. 
7. Secretary to Hon'ble Minister of Social Welfare, GNCTD. 
8. Secretary to Hon'ble Minister of Food & Supply, GNCTD. 
9. Addl. Chief Secretary (Services)/ State Nodal Officer, GNCTD. 
10. AddL Chief Secretary (UD), GNCTD. 
11. Pr. Secretary (Home},GNCTD 
12. Pr. Secretary (Health), GNCTD. 
13. Pr. Secretary (Revenue)-cum-Divisional Commissioner, GNCTD 
14. All members of State Executive Committee, DDMA, GNCTD. 
15. System Analyst, 0/o Divisional Commissioner, Delhi for uploading of the order on website -

ddma.delhigovtnic.in. 
16. Guard file. 
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~ (;uidelincs for Surveillance, Containment nnd Cnution 

fAs per Ministry of Home Affairs (MHA) Order No. 40-3/2020-DM-1 (A) 
dated 25'h November, 2020) 

The country is at a critical jtmcture in its fight against COVID-19. The 
number of active cases has declined steadiJy over the last two months, from over 
10 lakhs, on September 18, 2020, to less than 4.5 lakhs now. However, over the 
last few weeks, the number of new cases has been rising in some States and UTs. 
The confluence of certain factors, viz., the recent festival season and the onset of 
winter, and the laxity in observance of the COVJD-19 guidelines issued bv 
Ministry of Home Affairs (MHA) in certain parts of the country pose the risk dr 
the situation becoming aggravated, thus putting a strain on the health 
infrastructure. In some States and UTs, the spike observed in the number of new 
cases has already led to re-imposition of restrictions such as Night Curfew, 
limitations on number of persons in gatherings,·restricted timings of markets etc. 
In the above context, with a view to consolidating the substantial gains that have 
been achieved against the spread of COVID-19, and to fully overcome the 
pandemic, the need of the hour is to maintain caution and strictly follow the 
prescribed containment strategy, focussed on surveillance, containment and strict 
observance of the guidelines. 

Over the last few months, economic and other activities have been opened up in 
a phased manner, with the stipuJation that the prescribed Standard Operating 
Procedures (SOPs) be scrupulously followed. The essence behind graded re
opening and progressive resumption of activities is to move ahead. However, 
there is a concomitant need to exercise due care. Every citizen must adopt 
COVID-19 appropriate behaviour, so as to ensure that the resumption of activities 
is successful and gains made in the management of the pandemic are not negated. 

The following guidelines are issued to be effective from 1 sr December 2020. 

COVID appropriate behavior 

1. State/ UT Governments shall take all necssary measures to promote 
COVID-19 appropriate behaviour. Strict enforcement of weating of 
face masks, hand hygiene and social distancing must be ensured. 

2. Wearing of face masks is an essential preventive measure. In order to 
enforce this core requirement, States . and UTs may consider 
administrative actions, including imposition of appropriate fines, on 
persons not wearing face masks in public and work spaces. 

3. Observance of social distancing in crowded places, especially in 
markets, weekly bazaars and public transport, is also critical for 
containing the spread of the infection. Ministry of Health and Family 
Welfare (MoHFW) will issue a SOP to regulate crowds in market 
places, which shall be strictly enforced by States and UTs. 

~\v~0 
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") 4. 

5. 

SOPs t<w regulating travel in aircrafls, trains and metro rails are already 
in place. which shall be strictly enforced. States and UTs shall issue 
necessary guidelines for regulating travel in other modes of public 
transport, e.g., buses, boats etc., and ensure that these are strictly 
complied with. 

The National Directives for COVID-19 Management, as specified in 
Annexure I, shall be strictly followed throughout the country. 

Sun·eillancc nnd Containment 

6. Etlective demarcation of Containment Zones, in vulnerable and high 
incidence areas, is key to breaking the chain of transmission and 
controlling the spread of the virus. Containment Zones shall be 
carefully demarcated by the district authorities, at the micro level, taking 
into consideration the guidelines prescribed by the Ministry of Health 
and Family Welfare (MoHFW) in this regard. The list of Containment 
Zones will be notified on the websites by the respective District 
Collectors and by the States/ UTs. This list will also be shared with 
MoHFW. 

7. 

8. 

I. 

11. 

Ill. 

tV. 

v. 

Within the demarcated Containment Zones, containment measures, as 
prescribed by MoHFW, shall be scrupulously followed, as under: 

Only essential activities shall be allowed in the Containment Zones. 

There shall be strict perimeter control to ensure that there is no 
movement of people in or out of these zones, except for medical 
emergencies and for maintaining supply of essential goods and . 
services. 

There shall be intensive house-to-house surveillance by surveillance 
teams formed for the purpose. 

Testing shall be carried out as per prescribed protocol. 

Listing of contacts shall be carried out in respect of all persons found 
positive, along with their tracking, identification, quarantine and 
follow up of contacts for 14 days (80% of contacts to be traced in 72 
hours). 

VI. Quick isolation of COVID-19 patients shall be ensured in treatment 
facilities/ home (subject to fulfilling the home isolation guidelines). 

VH. 

viii. 

Clinical interventions, as prescribed, shall be administered. 

Surveillance for ILl/ SARI cases shall be carried out in health 
facilities or outreach mobile units or through fever clinics in buffer 

zones. 
· Awareness shall be created in communities on COVID-19 !X. 

appropriate behaviour. 
It shall be the responsibility of local district, police and municipal 
authorities to ensure that the prescribed Containment measures are 

2 k::\""l-' 



strictly foUowed. State/ [T Gtnermnenh sb.aU 
accountability of the officers concerned in tbi<s regard. 

Strict adherence to the pre~cribed SOPs 

ensure 

9. All activities have been pt!nuitted outside (\1!1Liinmtm Zones, exi.·ept 
for the following. whkh have been permitted with ~l"fUlm restrkuons 

1 lmt•nuttionJl air travel of pas•ieng~r!!. as permit led b) ~IHA 

11. Cinema ha.lls and theatres. with upto 5tf>{) capactt;. 

iii. Swimming pools. onl) tor tr4ining of ipOrtS persons. 

l\. Exhibition hall~. only f(tr bUJin<.'$:S to htttin.:S-s (828) ~e~. 

v. Social/ religious; sports. ~1tertltnmtnt ~.~uhura! 

religious gatht•rings, with upco a mu.imum of '•~• of ~ hall 
\.·.apa-.;ity. with n ce11ing of 200 penom in do~ >Spa.:e:t, :t1ld h"t--pm~ 
uf the size of the ground! ~:0 l!l vt~. UH~n ·~~. 

However, based on thetr us~~ ot tt~ n~, Stiltt:, t f 
Governments nHl) rt<dw.:e the t:t:lhn~ to WO pt..~?f'i') <ff ~.,, u1 ..:k>~ 

spaces. 

10. SOP~ hav~ been pn.~!'li.·nbcd tnr Hn<Yl$.'' ..k'h~th.c:) H~: w • ..:~i; 

mm t•ment b~ pa.s.5enatl;r trru~. ;s1t tn~ .. et r~lldr~~ uwr~. ~~,t~ 
educaunnal mstitutions. ht.ll.,h and tn~klut:j.'1l.t,, "'~~(,1$ 

multiplexes !Uld t"ntenJu.runent P'll'l,'S, y• t:ftmi 
asst-mblies mid ~\)nfre~••lHIJn, <:1\: 

11. For C.t1$C of rct~rcn\:·e, t~ h.st t..lf at."tli~Jt)' \t t.~ SOf»") ... >th t~u '"\:iti" !uli1i.. .. 
is givt'fl a1 Anuuurt' II 

12. Iht' SOPs shuU ~ :an~tiy <ntOn:tt<i b} ili< llt•·t~>tl"-~ 

s.ha!l l:'C resporlstbf<- t\:'r thetr stm't <.~rHw~.:~ 

L«lll t'fttrierions 
u. Stau.>s and Uls. based oo tJ\cir ~~cnt nf u~ ~~~~ 
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Treaties with neighbouring countries. No separate permission/ approval/ 
e-permit will be required for such movements. 

Protection of vulnerable persons 

16. Persons above 65 years of age, persons with co-morbidities, pregnant 
women, and children below the age of 10 years are advised to stay at 
horne, except for essential and health purposes. 

\Jse of Aarogya Setu 

17. Aarogya Setu enables early identification of potential risk of infection, 
and thus acts as a shield for individuals and the community. 

18. With a view to ensuring safety in offices and work places, employers on 
best effort basis should ensure that Aarogya Setu is installed by all 
employees having compatible mobile phones. 

19. Organizations and Business entities with SO or more employees are 
encouraged to avail the Aarogya Setu OpenAPl Service 
(https:/ /openapi .aarogyasetu.gov .in). · OpenAPI feature will facilitate 
Organisations and employees to return to work in a COVID 19 risk free 
environment. 

20. District authorities may advise individuals to install the Aarogya Setll 
application on compatible mobile phones and regularly update their 
health slat us on the app. This will facilitate timely provision of medical 
attention to those individuals who are at risk. 

Strict enforcement of the guidelines 

21. State/ UT Governments shall not dilute these guidelines issued under 
the Disaster Management Act, 2005, in any manner. 

22. For the enforcement of social distancing, State/ UT Govemments may, 
as far as possible, use the provisions of Section 144 of the Criminal 
Procedure Code ( CrPC) of 1973. 

23. All the District Magistrates shall strictly enforce the above measures. 

Penal provisions 
24. Any person violating these measures will be liable to be proceeded 

against as per the provisions of Section 51 to 60 of the Disaster 
Management Act, 2005, besides legal action under Sectionl88 of the 
JPC, and other legal provisions as applicable. Extracts of these penal 
provisions are at Annexure Ill. "' ~~~\~~ un!o~ccl.ret:r}, 

and, Chairman, National Executive Committee 

4 
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Annexure I 

NATIONAL DIRECTIVES FOR COVID-19 MANAGEMENT 

1. Face coverings: Wearing of face cover is compulsory in public places; in 
workplaces; and during transport. 

2. Social distancing: Individual~ must maintain a minjmum distance of 6 feet 
(2 gaz ki doori) in public places. 

Shops will ensure physical distancing among customers. 

3. Spitting in public places will be punishable with fine, as may be prescribed 
by the State/ UT local authority in accordance with its laws, rules or 
regulations. 

Additional directives for Work Places 
4. Work from home (Wffi): As far as possible the practice of WfH should 

be followed. 

5. Staggering of work/ business hours will be followed in offices, work 
places, shops. markets and industrial & commercial establishments. 

6. Screening & hygiene: Provision for thermal scanning, hand wash or 
sanitizer will be made at all entry points and of hand wash or sanitizer at 
exit points and common areas. 

7. Frequent sanitization of entire workplace, common facilities and all 
points which come into human contact e.g. door handles etc., will be 
ensured, including between shifts. 

8. Social distancing: All persons in charge of work places will ensure 
adequate distance between workers, adequate gaps between shifts, 
staggering the hmch breaks of staff, etc. 

*** 
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~: 1. 'B"ORO 3TTfllT/j&HC'tll tl?f ~ Acctt./Mgr.(PF)/2020/362 ~ 22.09.2020 
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DELHI TRANSPOT CORPORATION 
(GOVT. OF N.C.T.OF DELHI) 

I.P.ESTATE: NEW DELHI 

No. Admm/Misc./2020/1728 Dated:- 04.12.2020 

Further to this office letter No.Adm-ljMisc./2020/522 dated 
15.06.2020 vide which it was ordered that extra monetary benefits 
being paid to the regular DTC employees on Gazetted/Restricted 
Holidays be stopped immediately. 

Now the Competent Authority has approved that the circular 
No.Adm-1/Misc./2020/522 dated 15.6.2020 be withdrawn subject to 
following conditions: 

"Calling of minimum number of drivers on GH 
only for line duties after giving full booking of 
contractual drivers to keep the financial implications 
to the minimum". 

~\ ,0 
Vf S.Chauhan) 

Sr.Manager (Admn.) 

All OMs/Unit Officers • 
All RMs/Dy.CGMs. 
Addl CAO. 
All HODs 

Copy to: OSD to MD- for kind information please 



DELHI TRANSPORT CORPORATION. 
(A GOVT. OF NCT OF DELHI ) 

STORE & PURCAHSE DEP ARTMANT , MS-1 
B.B.M. COMPLEX,DELHL-110009 

NO: DTC/Mgr.(P&A)/MS-1/2020/ ;11 

CIRCULAR 

Date: 04.12.2020 

In supersession of earlier Circular No. DTC/Mgr.(P&A)/MS-112019/295 dated 

09.04.2019 & No. DTC/Mgr.(P&A)/MS-1/2020/476 dated 11.08.2020, it has been 

decided by the Competent Authority that all office stationary and other ancillary 

items required in offices is being and shall be centrally procured by Store & 
' Purchase department (MS-1), DTC on q~arter1y basis following due process. Those 

items shall be distributed among all the field offices/Unit offices/ HQ elc. as per their 

requirement on monthly basis, as usual . 
........ 

Further, lmprest money allotted to an office is meant for making petty 

expenses to meet the emergent need for running the office. It has been noticed that 

some offices are using the Imprest money for routine purchase. This practice is 

required to be stopped immediately and accordingly, all concerned are hereby 

directed to use the Imprest money only for the purpose it is meant for. 

Further, in case of urgency for purchasing any office stationary items by Unit/ 

Depot, they are directed to obtain the "Non Availability Certificate" from Store & 

Purchase Department before making purchases of those items. Items purchased 

without obtaining the certificate shall be d~clared null & void and no payment 

_against that purchase shall be sanctioned/ recouped. As such, Account section is 

____. directed to release payments/recoup Imprest money only after satisfying itself that 

above conditions have been abided by before purchase. 

This issues with the approval of the Competent Authority. 

-····-c·. 

Copy for mformationand -~~dessary actiontd : ···-...~ 
1:-ALL CGMs 
2:-ALL Dy. CGMs 
3:- SECY. BOARD DTC 
4:- ADDL.CAO 
5:-0SDtoMD 
6:- ALL RMs/ SR.MANAGERs/DMs 

... 



Delhi Transport Coq)oratian 

Delhi Transport Corporation 
(A Govt. of N.C.T. Delhi) 

PROVIDENT FUND SECTION 
I.P Estate, New Delhi-110002 

No. Accn./EPF Trust/2020/ ~ s..r--

l 
i 

Date: 04. I 2.2020 

Sub.: Supplementary Minutes of the meeting of DTC EPF Trust 
held on 10-11-2020 at 1130 hrs. 

In addition to approved agenda items as_ !Jer minutes of meeting of DTC EPF Trust held on 

10.11.2020 at 1130 hrs., one more resolution has been passed in the EPF Trust meeting 

which is as under: 

Point No. 11 (A) Any other item with the permission ofthe Chair. 
Since, no recovery can be done from provident funds of the employee 
(except adjustment of the loans I advances taken from PF), the Trust has 

resolved that all the cases of final settlements of PF Claims should be 
settled without any delay. In this regard EPFO has also issued instructions 
under Section 10 - Protection against attachment of Employees' 
Provident Fund & Miscellaneous Provisions Act 1952 (copy attached). 

OSD to MD/Chairman (PF Trust) 

CGM (PF) I Secy. (PF Trust) 
Vice Chairmen (PF Trust) 

Joint Secy. (PF Trust) 
All Trust Members 

I' 

~\V 
Manager (P F! 



10. Protection against attachment. -(1) The amount standing to the credit of any 

.. member in the Fund 2 [or of any exempted employee in a provident fund] shall not 

in any way be capable of being assigned or fbarged and shall not be liable to 

attachment under. any decree or order of any cot.irt in respect of any debt or 

liability incurred by the member 2 [or the exempted employee], tuvd neither the 

official assignee appointed under the Presidency-towns Insolvency Act, 1909 (3 of 

1909), nor any receiver appointed under the Provincial Insolvency Act, 1920 (5 of 

1920), shall be entitled to, or have any claim on, any such amount. 3 [{2) Any 

amount standing to the credit of a member in the Fund or of an exempted 

employee in a provident fund at the time of his death and payable to his nominee 

under the Scheme or the rules of the provident fund shall, subject to any deduction 

authorised by the said Scheme or rules, vest in the nominee and shall be free from 

any debt or other liability incurred by the deceased or the nominee before the 

death of the member of the exempted employee 4 [and shall also not be liable to 

attachment under any decree or order of any court]. 5 [(3) The provisions of sub

section {1) and sub-section (2) shall, so far as may be, apply in relation to the 

family pension or any other amount payable under the 6 [Pension] Scheme 7 [and 

also in relation to any amount payable under the Insurance Scheme] as they apply 

in relation to any amount payable out of the Fund.] 



DELHI TRANSPORT CORPORATION 

PROVIDENT FUND SECTION 

I.P.ESTA TE; NEW DELHI 

No. Actt./Manager (PF)/2020/458 

1 
®S//) 
'.'l'W';llrrv.::t;nfi;•t< 

Daled:- 07.12.2020 

Sub.: Office order regarding no recovery from PF of employees. 

In the meeting of DTC EPF Trust held on 10.11.2020 it has been approved & 

decided that "No recovery can be done from provident funds of the employee (except 

adjustment of the loans I advances taken from PF) and all the cases of final 

settlements of PF Claims should be settled without any delay. In this regard EPFO 

has also issued instructions under. Section 10 - Protection against attachment of 
Employees' Provident Fund & Miscellaneous Provisions Act 1952". 

Section 10 -Protection against attachment -"(1) The amount standing to the credit of 
any member in the Fund 2 for of any exempted employee in a provident fund} shall not 
in any way be capable of being assigned or charged and shall not be liable to attachment 
under any decree or order of any couri in respeci of any aebt or liability incurred by the 
member 2 for the exempted employee}, and neither the official assignee appointed under 
the Presidency-towns Insolvency Act, 1909 (3 of 1909), nor any receiver appointed under 
the Provincial Insolvency Act, 1920 (5 of 1920), shall be entitled to, or have any claim on, 
any such amount. 
3 /(2) Any amount standing to the credit of a member in the Fund or of an exempted 
employee in a provident fund at the time of his death and payable to his nominee under 
the Scheme or the rules of the provident fund shall, subject to any deduction authorized 
by the said Scheme or rules, vest in the nominee and shall be free from any debt or other 
liability incurred by the deceased or the nominee before the death of the member of the 
exempted employee 4 (and shall also not be liable to attachment under any decree or 
order of any court}. 
5 /(3) The provisions of sub-section (1) and sub-section (2) shall, so far as may be, app(v 
in relation to the family pension or any other amount payable under the 6 {Pension/ 
Scheme 71and also in relation to any amount payable under the Insurance Scheme/ as 
they apply in relation to any amount payable out of the Fund./" 

Accordingly, as directed by the Competent Authority all the pending cases of PF 

settlement may please be sent to PF Section, HQ without any delay for payment. 

All RMs 

All DMs & Unit Officers 

- d-3-6-

·'~ \ v \.' ~\~""'')' ·,_ /rx \ ' 

Manager (PF) 
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COVBJ1NMEN't'.OPNATIONAL CAPITAL tmUUTORYOP D~ 
· HEALTll.iA:PAMJLYWELPARBDBPAilTMENT · 

,..-.·L'EVEI.,. WINC.'A'~DELm·SECitETAIUA'l"~·lP~TAn N;;DELB1·ll0002 1 P.No.. SOWDGBS/PHW~IVJCOVlDol9/BAT a: POJ2D'1.0{'fltr,c.cy/.{rA ~~~7- Dated: :50}•' . l.oO 

a..' "''c. QRQER. 

In superseufon of previous order No.S2/DGHS/PH-IV /COVID-
19/2020/prsecyhfw/14143-l4182 dated 18/06/'2JJ20 the rates for RT PCR bated molecular 
testing for C0~19 tn Deihl by Private aector Labs is fixed as per details below: 

S. No. RT PCR Teat fOr COVID-19 Maximum Rate · 
OtargeabJe 

"'· llncl. of all T.xesl 
t. Samples that are co•• ·· by· Govt. tetuM and collected Ra. 800 

from_ the c:onectton sitea by PrlvMe ftdot t..bf u 
tioned by the Distrfcts/.Hoeoftals 

2. Samples that are collected at the Rs. 800 
Labt/Hoeplta .. /Collecdon fadll~ {including all 
char- ..;., le·eoll«t:lon. t.ttn2 cost at the~) 

Private sector labJ WU mandalOrily mllec:t the aamples from the testing Jltes u 

requisltloned by Govt. team (Dietrlct:CDMO Office or Hospital). 

Prtusslng of samples, thadng the reports with the dlent (Govt. or individual) and. upde.tion 
of all repoc ts on ICMR Portal will be ensuted latest within 24 hours ol collection of samplee.' 
AU Labs/HospitaJs will display the~ rates •t a promJnent place latest withln 24 hours 
of thiS order. 

nus order comes· into effect immediately and is £or strict eoanplianc:e by aU conc:emed. 

' . :··, ·.-.'·~~."'•'' c··.:,;·.·. 

~.~ 
(VJlcram Dev Dutt) 

-------------------------------------------------------------~-----------------------~~~ 
DELHI TRANSPORT CORPORATION 

J.P. ESTATE: NEW DELHI 

· No.Admni/Misc/2020/ lttlq Dated- 03.12.2020 

Forwarded to all concerned with the·request to comply the orders while settlement 

of medical claims. fi ~ _., 

All OMs I Unit Officers 
CMO. DTC, Medical Board 

~'0.,-yA 
(B.S. Chauhan) 

Sr. Manager (Admn) 

• Add!. CAO • 

# 
f' 

- -.2.37-



DELHI TRANSPORT CORPORATION 
(GOVT. OF NCT OF DELHI) 

OFFICE OF.ll~HIEF GENERAL MANAGER (LAW) 
I.P ESTATE: NEW DELHI 

''". l 

No. Leg.Sec./Circular/2020/ :12.01 Dated:-15-12-2020 

CIRCULAR 

Sub:- Surender Kumar Vs DTC, O.A No. 1401/2019, M.A No 947/2019 & C.P No 235/2020. 

While perusing the interim orders of Ld. CAT passed in above subject cited matter 

listed on 91h December 2020 through Video Conferencing, It has brought to the notice of the 

undersigned by the contesting counsel that Authorities Competent to sign the affidavits are 

sometimes not verifying the complete facts from the records and do sign the affidavits 

merely relying on the facts narrated by counsels therein, based on the information supplied 

to them {counsels} by depot authorities. In the instant case, Hon'ble court has taken very 

serious view against the management for non-supplying of complete/ true facts in affidavit 

duly signed by proficient competent authority and for committing an error by simply putting 

the signature and rubber stamp on the papers which were not in conformity with the exact/ 

complete/ true facts. 

In view of the above, all concerned authorities are hereby requested to kindly get 

the facts verified from the original records before signing any affidavit or any legal papers 

etc. so that only true and corrects facts may be put up before the courts in order to avoid 

any contempt/ undesirable proceedings from any court of law. 

All RMs/ OMs/ Unit Officers 

Copy to: ALL HoDs 

v Copy to: OSD to MD-For information pl. 

-.2.3~-



DELHI TRANSPORT CORPORATION 
(Govt. of NCT of Delhi) 

l.P.ESTATE: NEW DELHI-110002 

No. Admn-1-7(27)/2020/1830 Dated- 21.12.2020 

In continuation to the Office Circular No. Admn-1-7(27)/2020/290, Dated-23.03.2020, it is 
further notified for information to all officers/officials of the Corporation that in addition to the 
existing empanel led hospitals, the following hospitals have been inducted in the list of empanelled 
hospitals provisionally for the period mentioned against each, subject to condition that they will 
charge CGHS rates:-

HOSPITALS DELHI-
S.No. 

2 

3. 

4. 

Name of Hospital 

Aakash Health Care 
Super Speciality 
Hospital, 
Road No.201, Sector-3, 
Dwarka, 
New Delhi-110075 

NABH 
/Non 

NABH 
NABH 

1 
---· N 

Oncoplus Hospita , on 
A-288, 289, III rd Floor, NABH 
Defense Colony, 
New Delhi-110024 

Purpose as per CGHS/DGEHS 

General Medicine, General Surgery, 
Gynecology & Obstetrics, Orthopedic 
(including Joint replacement), 
Otorhinolaryngology, Psychiatry, 
Respiratory Medicine, cardiology, 
Cardiothoracic Surgery, Neonatology, 
Neurology, Pulmonology, Nephrology, 
Neurosurgery, Urology, (Including 
Dialysis and lithotripsy), Eye, Dental 
and Diagnostics. 
Medical & Surgical Oncology 

Period 

21.12.2020 
to 

31.03.2021 

21.12.2020 
to 
31.03.2021 

Saroj Medical Institute, 
Plot No.8, Pocket-8B, 
Sector-19 

Non General Medicine, General Surgery, 21.12.2020 
to 
31.03.2021 

Rohini, Delhi-11 0089 

Shanti Mukand 
Hospital-SHM, 
2-Institutional Area, 
Vikas Marg Extn. 
Karkardooma, Delhi-
110092 

NABH Gynae. & Obs, Orthopedic Surgery 
(including Joint replacement) 
Cardiology, Respiratory Medicine, 
Medical Gastroenterology, Nephrology, 
Neurology Oncology (Medical), 
Urology, (including Dialysis and 
Lithotripsy), Eye, ENT Dental & 
Diagnosis. 

--~~------~~~--~~~~~ 
NABH Cardiology, Laparoscopic/Endoscopic 21.12.2020 

Procedures, and cardiothoracic surgery to 
31.03.2021 

Endoscopic/ procedures, Gynecology & 
Obstetrics, Orthopedic surgery 
including, Joint replacement, 
Pulmonology, General Medicine, 
General Surgery, Neurology & 
Neurosurgery, Urology, Nephrology 
(Including Dialysis), Gastroenterology 
and GI Surgery, Pediatrics, Eye, ENT, 
Dental, Cancer treatment (Surgery 
Chemotherapy & Radiotherapy) and 

'------'----------------- _____ _I?l<_!=g_n_o_s_t_ic __ s. _____________ _.__ ____ __, 

-)..39-



HOSPITALS NCR-
5 

6 

7 

QRG Medicare Ltd. , 
Plot No.1, Sector-16, 
Faridabad-121 002 

Swastik Hospital, 
Jhajjar Road, 
Bahadurgarh 
Haryana, PIN-124507 
The Signature Hospital, 
(A unit of Park Medicity 
North Pvt. Ltd.) 
Sector-37D, BPTP, 
Dwarka Expressway, 
Gurugram-122001 

EXCLUSIVE EYE CENTRES-
8 Narang Eye Institute, 

B-8, Derawal Nagar, 
Opposite Model Town 
Delhi-11 0009 

9 Neera Eye Centre, 
B-99, Bhagat Ram 
Road, Opposite 
Commercial School, 
Darya Ganj, Delhi-
110002 

IO Suraksha Eye Surgery 
Centre, 
B-15, G F, Rana Pratap 
Bagh, Delhi-11 0007 

II The Healing Touch Eye 
Care, C-2/390, 
Janakpuri, Delhi-
110058 

I2 Vision Eye Centre, 
19-Siri Fort Road, 
New Delhi-11 0045 

NASH 

Non 
NASH 

Non 
NASH 

NASH 

Non 
NASH 

Non 
NASH 

Non 
NASH 

NASH 

General Medicine, General Surgery, 
Gynecology & Obstetrics, Orthopedic 
(including Joint replacement and 
Arthroscopic Surgery) Cardiothoracic 
Surgery, Gastroenterology (Medical & 
Surgical) Cardiology Endocrinology, 
Urology, Nephrology including 
Dialysis, Renal Transplant, Neurology, 
Neurosurgery, Respiratory Medicine. 
Eye, ENT Dental & Diagnosis. 

General Medicine, Gyne & Obs., 
Orthopedic, General Surgery, 
Endoscopic, Laparoscopic procedures 
Dental, Eye, ENT and Diagnosis. 

General Medicine, General Surgery, 
Gyne & Obs. Orthopedic (including 
Joint replacement), Pediatrics, 
Cardiology, Cardiothoracic Surgery, 
Gastroenterology (Medical), 
Nephrology, Neurology, Neurosurgery, 
Respiratory Medicine, Oncology 
(Medical & Surgical), Urology, 
(Including Dialysis and Lithotripsy). 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

Exclusive Eye Care Centre 

1---~-

Exclusive Eye Care Centre 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 

21.12.2020 
to 
31.03.2021 



EXCLUSIVE DENTAL CLINICS-
13 

14 

15 

·,----
Non All availa Balaji Dental Care, 

2065 A, Old Anaj NABH 

Mandi, Narela, De lhi-
110040 
Kapil Dental Clini c & Non All availa 

Implant Centre, 
A-11681, Sector-6, 
Rohini, Delhi-110 
Siwach Dental Hos 

085 
pi tal, 

ad, 
039 

132, Auchandi Ro 
Bawana Delhi-110 

NABH 

Non All availa 
NABH 

ble Dental Care Facilities 21.12.2020 
to 
31.03.2021 

ble Dental Care Facilities 21.12.2020 
to 
31.03.2021 

ble Dental Care Facilities 21.12.2020 
to 
31.03.2021 

All unit officers are therefore requested to make wide publicity among the staff. 

This has the approval of the Compet€nt Authority. a 
~-;.tfJ/> 

(B.S. Chauhan) 
Sr.Manager (Admn.) 

All DMs/AII Unit Officers: (with two copies) one for pasting the Circular on Unit Notice Board 
and second for members of Depot council for wide publicity among 
employees of the unit concerned. 

C.c. to: CMO, I/C Medical Board: for kind information and necessary action. 
All RMs/AII Dy.CGMs 
All CGMs: for kind information 
Manager (IT): with the request to upload the circular on the DTC website. 



Delhi Transport Corporation 

Accounts Department 

New Delhi-II 0 002 

Dated: 22.12.20?0 
!l '3- I :J--::J-o-;...; 

Guidelines for preparing/ processing/publishing/finalizing e-Tenders through 

e-procurementSystem 

It has been the prime Endeavour of every Department/Section in DTC to 

ensure transparency and fairplay. in all procurements/contracts. one of the 

prominent initiative to this effect was adoption of e-procurement for goods, works 

and services by all Departments/Sections in DTC. In order to further streamline 

the entire tendering process, the Competent Authority, after detailed 

deliberations with the Division Heads of DTC, has directed to comply following 

instructions while processing tenders:-

1 . All Departments/Sections in DTC will process all tenders through e

procurement portal only in respect of all procurements as have been 

mandated for all Ministries/Departments as per GFR Rule 160 '£

Procurement'. All bidders must be asked to upload scanned copies of all 

documents required in tender/RFP. Offline/physical bids shall not be 

accepted and no request on the same will be entertained on any 

ground/reason. However, the concerned department may ask for physical bid 

under special circumstances only and that to with the prior approval of 

Competent Authority with instruction in Tender document that in case of 

discrepancy in physical and online submitted document, latter will prevail.. 

2. EMD for all tender/ RFP shall be received physically by the Department/ --Section concerned and a reference to this should specifically be included in 

the bid document along with the detailed address of the officer who shall 

receive the same. Bid document should also clearly specify that scanned copy 

of EMD/ document for exemption etc. is required to be uploaded along with 



the bid. The concerned Department/Section shall be the custodian of the-'~ 
EMD/PG irrespective of its form. ' 

3. It will be the responsibility of concerned Departments/ Sections to Prepare, 

Publish I Float tenders, upload Corrigendum (s) or Addendums or 'Replies to 

Queries', open tenders (Technical & Financial Bids), evaluation of 

bids(Technical & Financial Bids & uploading of details of evaluation on a

procurement portal of NIC. 

4. All concerned Departments/ Sections may purchase two (2) Digital Signature 

Certificates (DSC), preferably one in the name of Section Head& one 

subordinate officer, for use as e-key for processing tenders through a

procurement portal. 

5. For processing of tender, a new setup with dedicated manpower, computer 

and printers will be established in the CCR( Central Control Room, DTC HQ). 

Persons engaged in tender cell shall manage this setup also in addition to 

works already assigned to them. 

6. All Bids submitted shall be evaluated by the concerned Departments/ Sections 

itself at the first stage. The concerned Department/ Section may opt for an 

Accountant/ Account Officer, if need be, for this purpose. If the Department/ 

section feels that further evaluation is required, they can constitute a 

committee after approval of the Competent Authority. Such committee should 

be constituted as per laid down norms/ guidelines. 

This issues with the approval of Competent Authority. 

Dy. Chief General Manager(Finance) 

A\\ c:. ~s. -- J.--/2 -

4\\ ":S:> 'I . c:. ~ s. -A.~ .. \:Ao 
-1- Y3-
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DELHI TRANSPORT CORPORATION 

(GOVT. OF NCT OF DELHI) 

I.P. ESTATE: NEW DELHI 

No. PLD-V/ACR/2020/5245 

Circular 

Dated: 24/12/2020 

Reference to the various grievances received regarding up-gradation of bench 

mark to "Very Good" for performance appraisal for promotion and financial up-gradation 

under MACP while filing the ACRs from the period 2017-18 & onwards it has been 

decided by the Competent Authority to modify the circular No. PLD-V/ACR/2018/1191 

dated 17.04.2018 to the extent that the required grading of "Very Good" will be 

applicable only in respect to the ACRs from the year i.e. 2017 onwards. For earlier 

years the grading of 'Good', 'Hard worker', 'Average' etc. i.e. the earlier criteria which 

were treated as sufficient for the grant of promotions I financial benefits will be treated 

as qualifying eligibility criteria for the benefit under MACP Scheme up to the grade pay 

of Rs.6600/- (pre-revised) and the cases settled in accordance with the earlier 

provisions can also be dealt accordingly for the grant of financial benefits. The 

Committee for Screening these cases of MACP will be constituted as per order of PLD

V vide No. PLD-V(MACP)/2018/2160 dated 02.07.2018 after the approval of 

Chairperson of Screening Committee. 

This has the approval of the Competent Authority. 

All Unit Officers 

Copy to : All HODs 

: OSD to MD 

:All Dy. CGMs/RMs 

Scanned with CamScanner 
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DELHI TRANSPORT CORPORATION 
(A GOVT. OF NCT DELHI) 

VIGILANCE DEPARTMENT 
IP ESTATE: NEW DELHI-110002 

No. VS/2020/ 2 5"--\ ~ 

Office Memorandum 

Dated: '3. \\ \ 2.-l ?-0 u 

The General Financial Rules (GFRs) are a compilation of rules and orders 
of Government of India which are to be treated as executive instructions to be .. 
observed by the Government Departments and Organization while dealing with 
procurements of all i}'.pes of Goods and Services. The latest GFR-20 17 rules are 
available on the website of Department of Expenditure, G.O.I and can be 
downloaded on URL -https://doe.gov.in/sites/default/files/GFR2017 O.pdf. 

Further, in order to maintain transparency in procurement process and in 
the interest of equity and fairness, the Central Vigilance Commission(CVC) from 
time to time issues Guidelines which are to · be adhered at various stages of 
Procurement Process of Goods and Ser'Vices. These instructions are available on 
the eve website https://cvc.gov.in/. 

The Officers involved in procurement of all types of Goods and Services 
are reminded to apply due diligence in the procurement processes and to strictly 
follow GFR rules and the CVC guidelines. 

This issues with the approval of Competent Authority 

All CGMs 
AllDy.CGMs 
All Unit Officers 

. ..loo'l..-.-..v·l 
mai'Jlla} 
igilance) 
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Delhi Transport Corporation 
I. T. Department: I P Estate 

New Delhi-11 0002. 

No:ITD-HQI597FI2020il.~8/ rrorc I r bO Dated:- 31.12.2020 

Sub: - Contactless Mobile Ticketing Trial -4th Extension 
from 01.01.2021 to 31.01.2021 

This is in continuation to this Office Order issued vide No:ITD-
HQI597FI202012371itdtcl136 dated 27.11.2020, vide which instructions were issued for 3rd 
extension oftrial in 128 DTC buses (103 GPO and 25 HPD) till31.12.2020. 

2. In this connection, the existing trial of Contactless Mobile Ticketing is extended till 
31.01.2021 as informed vide MoM letter F.1681DCIDTC Sectt./Pt. File/202011649-1658180568 
dated 31.12.2020 issued by Taskforce Committee. 

3. Important instructions for Coritactless Mobile Ticketing already issued vide e-mail 
dated 11.12.2020 shall be adhered strictly by all concerned. 

4. The QR codes and posters may be replaced, wherever required, for the information 
and utilization of the commuters. 

5. Enforcement I Checking Team will be deployed by all RMs to carry out the inspection 
of trial at different points of Route and assist the Conductors & Passengers in effective 
manner. 

This issues with the approval of the competent authority. 

Copy for necessary action to: 
1. Sh.Rajan Girsa, Research Associate, lilT Delhi 
2. All RMs(EISIN/W) -for informing all checking staff. 
3. OM (HPD) 
4. OM (GPO) 
5. Manager (OICCR), 
6. Manager(IT-3) 

Copy for kind information to:-
1. Secretary to Hon'ble Minister(Transport) 
2. Secretary-cum-Commissioner(Transport) 
3. Special Commissioner(Transport) 
4. Deputy Commissioner (Transport) 
5. CGM(ITIO) 
6. Dy.CGM(Tr.), 7. Dy.CGM(PR), 8. Addi.CAO, 9. OSD to MD 
10. Prof.Pravesh Biyani, Associate Professor, lilT Delhi- with the request to inform I direct 

all the representatives of lilT Delhi. 
11. Ms. Revati, Transport Planner, WRI. 


