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GOVERNMENT OF NATTONAL CAPITAL TERRITORY OF
FINANCE (POLICY) DEPARTMENT

4rH LrvEL, A wrNG, DELHr SE.RETARTAT
I.p. ESTATE: NEW DELHI_I1OOO2

DELHI

Subject:
oFFrcE uEMpRANpu_l{

Modification of instructions regarding Air Traveland Booking of Air Tickets on Governrnent
account - Purchase of Air Tickets frorn Authorized
Agent(s).

*r(**x
The attention of ail the departments of Government of lrrcT ofDelhi is invited towards the instructir:ns issued by the Government ofIndia, Ministry of Finance, Departrnent of Expenditure vide their office. Memorandum No. lgo24/03/2021-E.lV dated 3i,t December, 2021,wherein it has been decicJecl in view of the decision of the Governmentof India for disinvestment of Air India ilrat in all cases of air travelwhere the Government bears [he cost of air passage, air tickets shailbe purchased from the three Autlrorised Traver Agents viz. 14/sBalmer Lawrie & company Limited (BLCL), M/s Ashok Travers & Tours(Arr) and indian Rairways Catering ancJ Tourism Corporation Ltd(lRCTC). It has also been crarified vide office Memorandum No^19024/03/2021-E,rV dated 16rr' Febru ary, 2022 that the air traver onGovernment account both Domestic (incruding LTC) and Interna[ionar

travel can be made by private airlines.

Now, therefore, in supersession of earlier Office Memorancjun]
issued by this departmenr vide No.F.2_0/ro/2016-AC/104_2g cJatecl25.02.2016, it has been decided that the follor^ring procedure wiil befoilowed in respect or' air traver on [ours ootn domestic- anoIntern;rtional travel and LTC:Intern;rtional travel and LTC:_ .-
(a) In all cases where u'Gorarnment servant travers by air on

rnment Account both domestic and international travel and
air ticke[s

No'F'2o/ 04 / 2oz2 / Finance ( poricv) /Er?tJ4ur"o1 or 1a€, 1 2o2z

{vhere the Government bears the cost of air passage,
shall be purchased from DTTDC only.

...contd...2/-
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-:2:-i
(b) In all cases where entitled category officers travels by air on

LTC, air tickets shall be purchasedr from M/s Balmer Lawrie &
Company Limited (BLCL), M/s Ashok rravers & Tours (Ar-T),
lndian Railways catering and Touri,sm corporation Ltd (IRCTC)
and Dl-t-DC.

i

(c) Alr [ravel on Government accoun,t both Domestic (including
LTC) and International [ravel can be made by private airlines.
However, while availing LTC, Government officials entitled to
travel by air shalr traver onry as per jtl,"i, enti[rement.

I

(d) The [ravel agents are expected to provide to the Government
servant the "Best Availabte Fare" on the ciate of booking on
the basis of tour programme as per their entitlement. Tlre
Choice of the travel agent for booking of ticl<et from those in
paro-b above is left open to the Government servant
concerned. No agency charges will be paidlreimbursed.

(e) All Mileage Points earned by Government servant on tickets
purchased for official travel shall continue to be utilized by the
Concerned department for other official travel by their officers,
Any usage of these mireage points for purpose of private traver
by an officer will attrac[ Departmental Action. This is to ensure
that the benefits out of officiar traver which is funded by the
Government shourd accrue to the Governnrent. The traver
agents shall inform about accrued mileage points to the
Department on quarterly basis.

officers not entitled to travel by Air shall also follow the above
procedure, however, reimbursement in such cases shail be
restricted to the fare of their entiilecj class of train or aclual
expense, whichever is less.

(r)

...contd...3/-
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Booking of Air tickets tl
t h a n m e n t i Jn e d i n pa ra z r u r 

- 

] ;"Jl :. ; 
rr:" 

:lf,:: il,.",",T?;wi' not entertain 
",.,, ,roror"l to. reraxation on this account.

T-his issues wilh the approval
Delhi.

(ASHISH CHANDRA VERMA)pr. Secretary (Finance)

No'F. 20 / 04 / 2022 /Finance (poric4 / &fl-l{{ted: al /aL/ zozz

I

\
I.:

Copy fonnr,:rded io the following for informa[ion:_1. Secretary to Hon,ble t_t. Cov-ernor, Delhi.2' AclrJitional chief secre[ary ,o an,", Minister, Govt. of NCT of Derhri.3, Secretary ro Dy. Chief Mi;isre;; Govr. of NCT of De,ri.4. S.O.to Chief Secretary, Govt. of |VCT5. All the Addl. Chief Secretaries/pr. Secretaries,/Secretaries/Heacj 
ofDepartments of GNCT of Oetfii.6. Website of Finance Departr;;;

7. Guard file.

i
I

I

Ilr
!1,
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t
;

IIS'{ CHANDRA VERMA)
Pr. Secretary (rinancej
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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHIFINANCE (POLICY) DEPARTMENT

4rn LEVEL, .A wrNG, oir-nr SECRETARTAT
I.P. ESTATE, NEW DELHI 11OOO2

CD No.O12674965

No. F. 20/25/2A27/Finance (poticy)/27Po-ESDared :bJ1 a,l /2022

.ENaOSSEII_EIJJ
mentioned paper is forwarded herewith for
following

tL-alsa__a!I vr:l agg:-at5

The copy of
necessary action

under
to the

-1 ri
Accoun

n

inforrnation anci

d
d 0

f (LTC
GN

22 forfZA:Z for boot<inq of ;rir tict<ets
-_fpr_employees of Gort _qt_fVqfD control: -

1. All Heads of Department, Govt. of NCT of Delhi.2' 
#iitJ, ft#:?il:s.orricers 

throush p'i,,.ipur Accounrs orrice, Vika; Biravran,

3' Ail Heads of Autonomous Bodies, Govt of NCT of Derhi.4' 
Ij:_aflT,ilissioner, 

Municipar corporation of Derhi, civic cenrre, rvrinro Roacj,

5.
6.
7

Chairperson, NDMC, palika Kendra, New Delhi.
Chief Executive officer, Derhi cantonment Boarcl, Derhi.cEo, Derhi Urban sherter Irnprovement Board, I.p. Estate, New Derhi.Sy' Anaryst with [he request to uptoaJ ;h; 

'same 
on website c,f FinanccDepartment and all the Departments are request-ed to ciownloao the:,anre fror.rrwebsite of Financ.e Department (No hardcopy orenitosrres wi1 be dis;ratched toany Organisation/Deptt. 

)
Guard Fite. ln Z

d /^\''
(P.V.S.S. Subba R.ro)

List o'f paper forwarded Jt" Secy'(Financ': /PolicV)

Name of the mi"iriryT
Deptt
uepartmcnt of
Personnel & Training,
Establishmerrt A-IV

i Desk, Ministry of

9.

I

S.ruo OM No. and

F.No.3 tOLt/t
2/2022.Estt.A
-IV dated 29tr,
August, 2022

\
i

\



f.
f'. No. glOL llLZlZOZ2-Estt.A-tV

Governrnent of India
Ministry of personner, pubric Grievances & pensrons

Departrnent of personnel & Training
Establishment A-IV Desk

***

North Block, New Dr:lhi.
Dated 29th August,2)22

oF-F.rCp .nlEMqRANpUM

subject: Instructions on booking of Air Tickets on Government Accoun.: inrespcct of Leavc Travcl Concesslon (Ll.C) _ regarding.
'l'he undersigned is directccl to refer to the zrbove rnentioned sutrject anrl tostate that in view of the clisinvestrrent of Air Inclia ;r-ncl the consolidatccl instmct. onsissued conseqttently by Departrrtcnt of Expenditure ,ria" o.la. No. 19024 /a3/2(r2l-E IV dated 16'06'2022' '"vhich is also appicable in case of air journey in respet t ofL'l'C, it has bcen clecicled that:

i' In a-ll carses of air tri-rvel in respect of LTC, air tickets shall be purchz.sed
onl-y from the three Authorized rraver Agents (ATAs), namery:

(a) M/s Balmer La,"vrir: & Company Limit_ed (BLCL),
(b) M/s Ashok Travels & Touri (A,i-f), I - -'
(c) Indian Railways catering and Tourism corporation Ltd. (rRcrc).

Jthe choice of the travel agent for booking of ticket from the thrce auth orizedtravel agents is left open to the Ministry/Departme"i ,.ra the otricial in ,)aseof self booking, bascd on convenience and ""*i"" quarity. No ag:ncycharges/convenience fees will be paid to these ATAs.

Government employees are to choose flight having the Best Available ]rareon their entitled traver c]ass which -is the cieape"t pare avail:.bre,prcferably for Non-stop flight in a given slot, mentioned belovr, at the tinre ofbool<i,g. They are to leterin the piint-our of the concerned rvebpage oI theAlAs having flight ancl feu'e details for the p".po.. of the settlement o1 theL'l'C cletims.

(") 
^ol-t!9 day of traivel in the desired 3 hours'slot of following time bard -oo:00 hours to _03:00 hours, 03:00 holrrs to 06:00 hours, 06:00 hour.s to09:oo hours, og:00 hours to 12:00 hours, 12:00 hours to 15:00 hcurs,l5:00 hours to 1B:00 hours, 1g:00 hours io 2l:oo hours, 2r:00 hou's to24:OO hours.

(b) with provision of optimizing within a lo%o price ba:rd, for conveni,:nceand comfort.

Employees are encour€rged to book flight tickcts at least 21 days priort<,theintended date of travel on LTC, to avail the most competitive fares andminimize burden on the exchequer.

vLr-

ll.

il

1

ii

lu.
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\Kl 
^Ernployees are also encourased trr err^;.r L \ -

:il::lix::if r:".s{,.,#?_;;:ni{j:" j:tffi :;"il".,.il.#e1"ff 
;. r,,i t t . ". id"frii ;:.r ff :i:5 tF;iiff il:i)ff "x *,x th r* I

fi",11,T,";T:'J',i:::;::l#;'L ,: u,-."iiili.il ,". a, cases of,.,,cou..r,*""rr; 
"*;;;t".to 

the circumstetn"..7."""J,i'i.yo.ro 
the contrrr of

Iimployees shoulcl,preferably book only one ticket for each lcg of ir-rte tcled
travel on L'r'c' Flo'rcting or *7.",i"o]l ine ticket is not a[owed.
while tickets *'r...?: 

iu,reinsed. by. the ofrrce through the rraver arent.
iHill; " i.iliu".jl,Il5"fli i*T \ii*5, 1 

;;;;j" ; &Ti,,y t,r ro u gh th c 
. 

s e i i
D mp r oyl c s m us t ;: s1 "," il ;:i ir "",#,T 

i..,/X.?*i,r,"; #;_: : _i, 
^ 
T:l ; il:y;

ffi;,TIi":1.boor< 
tt,Ii. ai. ii;;;.;ffi;,",y ir,..rer,#Ift modes ror rrav:r by

viii' 
ffi"T#"iil#::t'o[;:i""*stances, where rhe.booking or ticket is JoneN,rinisrry/D.p*t*",,i;;'liil:[T.iJ[t:ff 

JTffi ,:*;S*r,1.*;secre taryr in su bo rdi.ru,"-7 u, r""hed o fliie s ar*e' au trro.ized to graat relaxa tion.ix. No Mileagc points will be gencrated against travel on Governrnent accoun[.

f&yrgt""" &, 4.I."""q""
(i) Governtnent.employees entitlcd. for air traver, may aippry for LTC advance withthe print-out or rr* "'"'";;;; *.b;d;;;'#fi ,::.d.t11,er_.asencv hrrvingiilXtl.;Xl-Xlf|,jf :S**i:,ttry'"ieu"s il.,,ry..or rhe night undcr rhepriorto ttr" i,t"r,aed date "t:.rlil# 

at Para. 1(iii)(a) above, 
^ii""., 30 days

Government employees_not entitled for.air travel and wish to travel by air butffi*:::iiiii6"Jifff;;ii"i !.r,.*", ;;ru;t for Lrc advanqs v,;15

v.

vt.

(ii)

(iii) 'l'hose Govcrr
t o, rra ve, .;,r'.ij J#',,fJ H.:H F:iTi:r ffi *: ff Til;, j#,i 

i": IT3advance with refer""." ,o ffizei"^;;; f-;'tr33i. Headqueirters/pia:e of
1,"r1':*. H" 

t9 rott<atalc'*.rriil/"r,"""iivi"Ji<nrpat., 
ant/Derhifi\m:.jtsar

[*d;-,",,";l"{il?i#f:il,,,*g,;f 
iC;Tt'HI*1iit*,;,filtilr the place or ,i"it in ii".iil 

"..t.,n.eir'i*.,,#.+,:ffif.ji,j#,feI(ashmir/union rerritt;";';;;a, r rvlco-#f iirior., rerritory or Lada<h.

li
I

Contl...3
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B.roylsig g g fg f Retplqrse p.ent,s

(il In case, at the time of actual booking of the ticket after receiving the adva:,tce,
there is any difference in fare owing to the time gap between request for
advance and grant of advance, the difference in fare will be adjusted at the
time of settlement of LTC claim.

(ii) In all cases wherein the non-entitled Government ernployees travel by air
under Special Dispensation Scherne directly frorn their Headquarters/pla<'e of
posting to the place of visit in NER/J&K/A&N/Ladakh, the Governnrent
employces must take the print-out of the concerned webpage having flight arrd
fa.r-c details of the flight for relevant railhead viz, KoLkata/ Gurvalrati/ De lhi/
Anrritsar/ Chennai/ Vishakhapatnam to the place of visit viz. NEI? or UT of
J{},1( or U'l of Ladakh or U'f of A&N within the same time-slot wherc ttre d.rect
flight has been booked for the purpose of reimbursement. In case the f .ight
ticl<ets are not available in the same slot, the print out of the cletails o, the
flights available in the next slot may be retained.

In such cases, the rcimbursement will be restricted to the actua] air fare
for the direcl"journey or the fare entitled under Special Dispensation Sch,:me,
whichever is less.

(iii) Government employees not entitled for air travel and wish to travel by air but
not under the Special Dispensation Scherne, a-re also required to book :heir
air ticl<et through only the three ATAs mentioned above irrespective of bocking
time lirrit. However, the reimbursement will be restricted to the actual air fare' or the entitled train/bus fare for the shorLest route, whichevcr is les;\

( Au- r* 'l1l sJ tz-
(Satish Kumai)

Under Secretar5r to the Government of ; ndia
Tet:2304 )341

IO
AII Secretaries of IvIini stries/ l)epartments
(As per Standard List)

Copy to:

1. Comptroller & Auditor General of India, New Delhi.
2. Union Public Service Commission, New Delhi.
3. Central Vigila-rice Commission, Nerv Delhi.
4. Central Bureau of Investigation, New Delhi.
5. Parliament Library, New Delhi.
6. All Union Territory Administrations
7. Lok Sabha/ Rajya Sabha Secretariat.
8' All Attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions.
9. I-lindi Section for Hindi version.
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