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CIRCULAR· 
·... ./ h .·, ' ;' ·.. . : '' .·.. '. ' ' ·.. ' . 
It Is observed that proper .attention Is .not being .paid to .upkeep the 

functioning of computer hardwares which results frequent breakdown of .. ~ ' 

comp.uter equipments. in this regard a circular vlde letter ITD"'.HQ/HW 

· AMC(47~~)./2018/27'd dated 04.10.2018. copy of the c;lrcular and work order 
', .. . . 

with Important Terms & Conditions are attached herewith. . .. 
'· 1. ~r'" ~ 

.j J. ... : . '. 
. ' .. ·.. ' .A11 :· i ~nlt : officer~/ section lncharges . are request~ fo ·. follow the . . .·. ., ' 

instructlo(ls strictly in order to have the equipments In working condition. 
. t'.,. 

' ' ; .:. '..'. ·:· . . . ... ~ .. . . . ' . ·.: .. :.. 
. Complaints regarding malfunctioning of the IT equipments be taken up 
with the M/s Glaxy Infoserv Pvt. Ltd. (AMC vendor) timely for rectification of 
defects u'rider Intimation to IT Department. 
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·: ' ·. · . Dy. CGM (Mech.)fIT-1 
. . ' ·.. .. . ~ : .'·. . ' . ... 

.Afl RMs i). . . , . .. .. 

Ali Unit O~flcers. ·.: :. .: ... . . • 


.1. •• All Incharges (Pa'ss sections). 

Cc. t?·. :' •.. ., '. ... ,' . .. <i , . , .· . .. \. . <\ . . 
; ..·..,,. .' . CGM(IT) : F:or kind Information Please . 

. ·:. : 
. .: ~ oso to MD.. : For kind information please. 
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. , ..• · .:: ·.· '. .' • · . 1 · . • ··, ·•·• ; . • . , ... .., ., . . ·. .·:.': 1;1.1 .- :ir-r.:i : ~. 1~:1 Es1.lte. N.,w D.llhi-'1.1oi·ii.•.. ,, · . ·~· :.· ..\. 
·, .·. ,:: .; ·:. . .. . '· · · . . ·... ·. ,·:.. ··.,'.::: . ·.":. ' ' . . . . F··.~·;;r.tJ .' .~·::;-"t~·.:,d , t=' .,~: H1·11·~ -~-;f :..'. ~-

• ' ' '· I \ • · ·'(~. :·<... .'·:'... .:. .·. ;··: :·." ". , ' t · , . \ . ' ;. 	 • ' · ' :. ' : • :::·· •• '• 

. . ' .. ' .. .. \ :, . '-. .·· ..· ..'. :._ : . . \ . \ : " ' . \ : . .. \.: .~ :....:.. " ..;, ; ·..:. ,' \ .' . •. ~ . :.·.· . "·.·· . ;.. .' ~· .;. . ': .. 
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' I " : : • ', ,ii: ; • ' \ ' . . ' ; . • ' . " ' ·.' . .·. . • .,_ ,: ". • : ' : .• ; ' . ' ' '. .' ' . 	 • . ' '\ . ~ ' '~ '• ' ·, ". • •• •, ; .. 
...._ :.;_: •. 	 ·.. \ ··-·~ N.0~ 1rd~ficiJi-iw AMc (di~/F)/2ois1270' ·· :. ·. . . . :oate~:r: o4.i6.i61s. ;·. 

' . ·.. . ~- :. :. 	 . 
• ; \ • \ • • ;, •• • • . . • • •• ; • . ~ ' • I ; .... • : \.. . I ... ·. ·. :... " · ~ ~ . . . ' . '. .. ' . 

.,·.' ..:' ·.'.' ..··•··... ·- \'<• ~~I!.: ~~h~rd;·~g\h~ ~~.ig~~~~~l~~ieh,Lr~t. ~1~hand;IJ~g~~~ i 
\: ;·· :·_ ->:o::'<;.',.:' . ..·.' .. cOn~~mabie ~ilrts.r·:, ,< :. :. ·::~. ~· )·;,<•. ': '·· \:\~ \ .' ;:. \ ;.:\ ; i : I >--:. ··:.· ::: ~ _:'J:.>:Y·, '> ' i 

. _.. ~ •· . . . <. ... ,· , 1,rf1.is ~.a~· the ..r~ferehc~ ,to . l~~er .dated 20~09~zo1a · ?tf\JY1C: · ,. 

. · . ·.. ·· . . . ; . . service ·providet. M/$ Gal~fy arid .a meeting _held in the offjtje •of .: • 1 

...·_·. · ·····', ··~J!t:i:~~::~t:·~~~:;~~~~a;:i;~~i:g~~:"~~~::.r~~:~~kt~ .··,! 
·-..·····-i"\ ·:·. )·.< ·1. ·~~t~:~~~~h~f~~i~i·~~~~/~f~~,~~~b~;;~1~s:~iit~:;.·~~2' -~fa~~:~;~,:<·. ! 

... I, • • : ' \ : " , . .. .. ' ' \'.,' • ·'~ '. •' '\ '" ·._ '• • ". 1 1 • .. 1 • , "'· ' ",, '\ -. , ; ,, , · ·~·~;:'\ ::'; .':''.'; ., \, • -.·.:: ,'.' 'f'." •',' :•,,, , , " • , , • '." -. •,, . '.\ •. \·I, :.,, 1 \ , :,.• i_ : '.'.', , . • ·.,: . ', , 1 ·~ ' \ 

. .-_. · ~ '. r,· i ·...'; / • 1'. .:.: · -·. rnstaHed iri'the co'il'gested··area'..Equlpfoent.S are irfthe dlrect ·contact · ··"r· 
' \ • • ' \ \ \ • ' \ • ~ \ ' : '; • ' " • ' \ ' \ I ; ' • ' I ' • " • " \ \ \ • ' ' ''. ', ' .... ', • < : • o ' ' ,. ' ,' ; : •, • ~ ' ;: ' :·, •,.'. .' •." \ ·, ' ' ', '. ' ' : ' '• \ \, ' : :- • : • ," ', ', ' • •, • • ' • • ' · : ', •, '', •: ' •' ~ • \ , • • ' ' 

: \.. ·. : ' '/ .. of Water ccfol,er; resulting enOugh moisture· is:'generatilig inside the .. I 
1; ' ' '• • ' 	 ' ' " • " " ' '. , · ' ~ •... ·;. ' ' '.-.".\'." '." ",":•: ' ' ' '. . " ' ""' • "" "" ' '.', \ ·: ': ""·· " ' .. , ·: \ ;: . ·:: : ' ·. :· 1 " • \ • • • •.. . '. • \ '. , : • : '.; : .." I 

· .· · . . \ i ;- . : \< ··. · . devitE!s'and g¢ttlng shorfcir~uTted' ahd logiC boirds are getting bufnt " ) 
··. ::.·<: :.·· ·. :: .. :··....·...· et~~~rli~ ~~Y.W~:s .st1o~r~· ,h~(6~ _111 · ·~H~k t?h~~c~.. ?t '.~.at~r.c?~re~· ·ar ·~t> ·:...! ·i, 

. ' ·. lea'sfthe l}./at~r cCioler should be kept afsome distance which can'.t be ' .· . 
., :. ~ . ··· , dorie in soril"~ plates due to limit~cf sp~ce. EriglhE!er reports with ':.>":, 

' •••.. ', · ••::····. 	 ,: :····· ·· ' .•...·••·2;·~~;1~;f[(:!~~~fi~~~i~l~~11~111~~t~~11 :....··'.···· l 
. .. · . .. despite ofour tegularadvice for providing the Pfoper earthing\ \ :,: '. : i · . .· 

·: . . .· ..._ . : . 3.. Most '. ·or _t~e· i ..?~tlets/~6rk~ng_ ·..P.tac~~ ~Ir.~~ - ~~:~~i~g: · 1~ · ~~-~ - ~~5i{ . 
·.\: .. '• \ ':. . envifon'nient~ dLie to this the 'movirifparts in printers gets sfruck arid ' 

,I .• .· ' ­ could ~ot 	bear the .toad ot its• ·.mechanism. R~sultin8 the iJ~rts a~e ;. 
•.: >.' , ..:.·•.. . ; eltherbreakinkorc6nsumiligduet6'd~~r1 We~r'~rid1:ear.\ . · .>:: : .· · ~; .. ···.·;·:·. 
. :•.-- :_·. \ : . . 4. Usage of.dupiica'te .or refilled 'c~rtrii:li~~ars8 r6.:1nd in s~rii~ lo~ati6n_1: . ''i ~ ,: -- ~ 

··· It damages the'compl~t~ mechanism ofthe 'printers. Espedally in the' ·-' .- .


· ,· , . ·· pass $ections ,wtlere
0

the printerSare old and ' runnin'grrfo're than it{'-
? ; 
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duty cycle and cannot work with refilled cartridges . Resulting '.J:he 

ETP/ITB, Fuser Unit, gear .1assembly are frequently getting damaged . 

5. 	 Some locations have no power backup provision for proper shutdown · 
of computers. Either the ·eq.uipments are running without UPS ·or if 

UPS is there than it has no battery backup. Resulting :the computers · 
. 	 ·· ' . 

is getting ON ·& OFF according to the fluctuations. In the input ma,in . . 

supply, ·Resulting the operating software getting crashed or hard 

\ . 
· disks are also getting crashed. . 

.... .6. ·1(1 some of the places·it is~ oilSefrved that the eqofprnents are not kept . 
-- ···­

for .free functionirjg. Top surface of the equipment is being engaged 

.;,ith offidal fiies or other· official accessories. This ~ctfvitv. is damaging 

the paper tray and 9ther mechanical parts of-the-printers. 
. ! . • • 

. 	 • .~ : .:: ; ~- ·: ;"''_!'_ .• . . . .• ·. ~ • ..• . 

.in··vtews .of above, all unit heads are requ'ested. t6.at. please ensure 
· p,roper earthing ·of your _location, proper. ·positioning of IT 

. .i. equipments, proper _ha.ndlipg 'qf IT equipment and u.se of original 
. :- _· :~r; ,,. '--Printer cartridge. ' 	 . . ' 

- ln case any IT equipment/hardware found n~t working on above ,_ 
points, ' it will he repaired on charging basis an.d thi5: charges will be 
bear(1 by the coni:eriled uni.t's In-charge Computer ceU. . Q .. 

Manager~ 
.:· All HODs 
:, ·An RMs 
: : All DMs 
· All Unit Officers 
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:: · : :.· ·, :· 1a.· Uiie MatrDcPrinter , .. . Nos•. • , . 1 i ·ssoo:oo · 18.00% 10030~00 ::o.· :· l()()~o.oo \ '• 
: '., .• 15, Onllri~ IJPSS KVA:. \ ' . Nos. .:::: 3 '. 4850.00. • 18.00% \ 5/23.0(). :L:: ·17.169.00 ·< '. 

~( .;: \ ·'. .· •. 16 : Onlfriii UP:-5 2 J(\/A:· '-": :.. > Nos~ ;:: 23 ii.' 850.0Q :., 18.00% :.-·. 100~~0Q· i\·'.:. 23069~00 ·;·'· ·: :
\~ ..? ·,·. \': \11,: Onl.lne UPS 10 ~~< ;. ... ,, Nos. '\;''. 1 · ;<., 7SOO.OO. ~ 18.00% .'/ 8850.00 \t\:,»/8850.00. ~ · . 

; , TotalCAMCCostlricluslveofTai( ' ;: ·• 1695 :·:<<'')i'./i \:\'·::,.::\ r· -:\'>"./\. . 1408695.80 ;,. 

•. . " LJ'C1111 II a11::.pOrt \,..OrJJUt Cl\IVll 

· ' . : · · · · " (Govt. of NCT of Delhi) ·. : ··, · ~ 

· · ·: · ' .· '. .· : . .. · · ' . . . ·..... ·. . IT Department ·I .: ·., ·: · ·\ . . : : ··: . . ,, 

_,;; rb \ .. . C:·.· ·... ·... · i.~. EState: New oelhl~i10002. . • ·• . •··. 

·111; • · M/s Galaxy lnfoserv Pvt. Ltd~, > ' .. < <: . , ·:·.'· . ::: .:_. .·: . . ; .· 
,, 95, Bhagwan Nagar, Ashram, Newbeihl-110 Ol4.' < . . · '·. · ..·.·.· 

' 'I · , ' ' ' I " ' •.: '. ' ' . ',' ' . . ',,: : ' .·, ~':' ' ' ' • : ....· \ : : • ' 

· · · · . · : ·. · ' Sub: Work Order for Comprehensive AMC of Compyter Hardwa're · ' · 

'' ·> ''\:: .. ·... \ :>' ·:·\. ·:. ~ ·,, .: : ;•...·.:: ··...······• ; \(. :·\::· :.. :: '..• · . ··~··· .·· :·,·. ; ... :;: <·:<·: ·, .. 
Ref. Tender No::ITD~H0/476F/AMC/201~ . Work Order Nd.: 6€;91 "· . : Dated 27.04.2018 

·..:.:;·.. . . ' •..·::::·. .. . ... ·. ·:: <·\':::•. ·..\:·,,:· :· ..... .. . . ... , ...... . ··. ·.· ·......,.·:.. < :........... .... : '·. ·. ....... . : . . . ····· ·. -...· ..·.;··:\. ~ ··..=.·. 

s. Comprehensive AMC of . Unit· Qty. Rate .' . Tax% Rate rncl. Total Cost 

No. .Fallowbig Equtpri'ienh"for a .· . .(Rs.)~ · . · -:,:~.{> . Of Tax \,•:··.. '.:····.•..·.·.·~.... '~}·•.· .· , (....: . . .:... · 
o::~ i:ierrodotc>neveat: ··· > · · ···· .·. . ~•,.:: .: : :>- . . .. > (RsJ. .· . 
. 1 . besktop·\ •: . .. , .·, '· ·. Nos. s10 ·. sis.o6 , .,t$.oo% ·..·, · 131.50 · ·.· 44~875~oo 
.. 2 . Desktop_T9uch Smart·. . . Nos. ·> 3 . 3000.00 . ; :.:J,s,:00% : 3540.00 .. . 1()620.00 
: ··'3 >. ·.aw Laser Printer.,, :: : .. Nos:·. · 387 o.· s7s,oo ·: 1s:~%>.: ·; 678.50 ' 262579.so . . 

· 4· Colour Laser.Printer ,·: Nos; •< ·72 . 3250.00-. .~. ~.od% •.- 3835.00 2761~0.oo I\ 
': ..· ·- 5'.. DofMatrfxPrlnte-r.:..,: . >, Nos. - <··.24. i · Sdo.oo · ,.,·J~.OQ% <· 590.00 . :" . · i.4r6o~bo 1'' 
· '.<6: ~· . L-Sptopr ~ '\·\:.: · \:-·e;:·· ; .··<< ·Neis·;. ;, 18 ~ .:· ~750.00 ;"~1$;0o%. :,'.· 206S;OQ :::.' 37170:00 

:·: Multifunction Printer.:;:~"., '.'.'" · Nos.. ,: : 16' ;;: 950.00', :~-1$:0(}% ·:,. 1121".00 1;::;. ~:S~oo ,·. '.' 
Col~ut Multlfunctlon .· .. ,. "'os. :•> 1 : 3450,ocr ~· ·18~QO% .-;· 4071.00- .\: :./ · 40n,.oo .::,:_. 

Seryt!~ :({·;·::"'; 1: , · ..;; . . . Nos. 21 •· 4250.00 .·:18.00% ·.·. 5015.00 '. '. 105315.00· 
·; 11 ·Uhe rnteractl'.(e uPs: .··. . Nos; ·· ·483 :i< 245..oo '.; :ca:oo% .\ ··l89.1o ; ~ 139E;3.s.3o !.'.- :, 
··u Workstation;:,..,. . . .. ' ·· .•·.· Nos. V> 4 ; 3650.00 : 18.00% ~- 4307.00 \/' 172.28~00 <' 

..; 

. . ..; ... i ~ . \: . 

\ ';·:·\(· :~~~~~~~~·~ 

.· '·, .._. 1;\ L1itof1&95 ·1qWpmerits with ro'eatlom i)rovrdecfliO'niwttfl.tendefdocuments~ .'\··. :". ···>: :·<· ; :, , 


· ··. ·. ·:. ·... ·...· · 2; · F'~rraCI. i:>t'&ih?rettehs1ve AMc Is one yearw~e:t. a~MaV2oi'iffo 22111 Mav·20i9'/: :: ·\i. '/.:.:>\·:· :··." .. 

' :. · ·~~rter~~ basis attfiE! end ot theqi.fart~r w1ttirn 30 Ciav tile ciai:~ of"'s
· · " · · ·.·:... ·· 3;· P~vm··• entdn·q· ,, · ··5irom· .ui>mlS51an of bm' :' \ ~' ' 

~:;~.' ,'··1~ h~~;::~, 

9. COmplalnt lodgfhg'procedure.and i:OnfaCf·persori 'aiid pho'ne nos; to be Intimated linm~dlately , on · 

.. :· racel(lt'ofworkordedndudlngSMScomplafritlodglngphonehumber~ ·:: .... .::< >.'. : . ;·. . :,.: · 
.. .· · 1q;. Othefterms ar1i:fconditiorijs per'cibove reference tender docl.nnents>·, .··.... · 

.>. \ ;~r~'.~ '. . • >> , ·• . ~J .i 
;_ .. ' ·,. .. . : :- . ' ·.. ·· · · oy. Chief ~etieral Manager {IT)-1\. · 

. .. . . . .' . ~ .. ' . ..· ·, :.. :· .:: . . . •· . . ·\: . ·. :. -..·, . ..: . \ :: . . . ~, i ~:'.k t.,i I,..( ·. ' ' 
. ·. ·. : · . ·, ·. . ··.:·. \ ..: 
\ ; ' • \ : , : ', I ·• · :· <"i \.'. . _; ·\ ._.·.:.·: . .· . '. ; ·. 
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