
I .. 
I . 

,. 
' 

i.,.. 

Delhi Transport Corporation 
IT Department, LP. Estate 

New Delhi-110002 
No.: ITD-HQ/433F/2019/J.SCj Dated: 14.11.2019 

Circular 
The Work Order no. ITD-HQ/433!=/POS/2019/74/dycgmiV175 dated 03.09.2019 vies lssued 

to HDFC Bank for installation of PoS machines in all OTC Pass Sections. ' 

2. As per T&C of the Work Order, HDFC Bank has installed Android based PoS machines i~ · 
all Pass Section and system is in use since 7th October, 2019. HDFC Bank imparted training to aH 
Pass Section incharges on 14.10.2019 at OTC Conference Room, HO. 

3. Foltowinb instructions for all Pass Section operators ·f~r using PoS machines h~ve been 
sent by HDFC Bank:­

lnstructions for using POS machlrles 
a) 	 Everyday concerned operator is to settle the batch' for·afl ihe transactions after completion 

of duty. · •. : · 

b) Do not Insert or plug in any socket in the machine unnecessarily. • 

c) Do not put the charger in the machine while dolng any lransaciion. 


.d) Try to charge the battery 100% at least once in a day, preferably In Switch off mode. 
e) Avoid the touch screen of the machine from oily food. · '.'°" 
f) Paper roll should be inserted In such a way that the paper is little out of the machine a little 

bit. When the Paper roll stock Is about to finish, then raise demand in HDFC bank timely. 
g) Keep the brightness of the screen low while not maklng · ~ny transactron to save battery for 

longer use. 

h) In case of any problem, please contact on HDFC Customer Care ID: 

glutus.sUQP.ort@olnelabs.com along with TID detail~ ~ · 
·~ 

Po$ mft;r rnFr CfroT cl; ~~T 
a) 	 PoS ml'ri!' ~~~~ ;mr ~~ (For all transacilons) lf;< il; f¢ m;:r ~ *' ::;mfm1 

b) 	 mfr.r'11'f.m:ft31t~~ 3r.!!1f~~-m~;rr wm.f m•:nfr.rilit Gii"rrJOl' Ol'~I 

c) 	 ~r.r (Transactlon)1,;«hrm:r ~~1ntr.; il' rr ;:mrih ,. 

dJ 	 ~~fPi'fJ!t ~°fr1'l:R'~m 100% t.rr:it~1'r'~rlf;'t, M11T !'Rlr mmrit~ m~~ tn;;t 

~I 

e) 	 mfrrr:ft?l1~crr~ 31t .wrrft ~ m ~~tr or N1TW 1 • · • 

fJ 	 ~ mr lf>t ~~ ~ mrr :;rr.rr 'il'$tr fl!;' ~ mltir tr ~~ ~~· ::;icr ~ mr ~~~ cnm tr. m · 
Qt1mt'lfi4I k*~q<requirement s);;'l' I 

g) 	~ ~~ 1';' ~ transaction rr m ~ °fif:tif •fir brightness !f;1I' n'f I 

h) 	 ~~~ lli' ~ #, Qti;Jw<fl't ~~ ID: plutus.sup~ort@plnelabs.com ~~ TIO t; ~ 

~lli'tl 

4. Therefore, all Depot MBflagers I Concerned Officer5·:. are requested to circulate these 
instructions to all Pass Sections & Paste one copy in all Pass Sections and issue directions to 
adhere to these instructions. L.,, · 

This issues with the approval of competent auih'~~Uy. 	 ~\\\~ 
(Bhoomrka) 

Sr. Manager(IT)
All RMs/DMs 
Dv. CGM fTrafffcl 
py. Manager (A{CS)·CS·!I 
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