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DELHI TRANSPORT CORPORATION 
OFFICE OF THE DCGM(IT-11):1.P.ESTATE 

NEW DELHI- 110002 

NO:DCGM(IT-11)/20191?- li 0 pI 68/tlyt>Jf'frl u-/u. 7 Dated:- 19.08.2019 

Sub:-Pcnalty to be imposed in case of Lost I Stolen I Tampering I Disconnection 

Of GPS devices installed In OTC Buses. 


In continuation to the detailed Standard Operating Procedure (SOP) already issued 
vide letter No:Dy.CGM(IT -ll)/240F/2019/61/dcgmit/154 dated 19.07.2019 . the following is ·· 
substituted in paral2 of the said order for strict compliance by all :­

(a) 	 If the Depot Manager fails to fix ltP the responsibility within three days for 
any loss I stolen I damage I tampering I disconnection of any of the GPS 
device in DTC buses . The following action will be taken by RM:­

In case the GPS device is round tampered I disconnected for more 
than 24 hrs then a penalty of Rs .500/- will be imposed on the 
concerned Depot Manager by the respective RM 

11 	 In case the CPS device is found lost I stolen ! damaged then cost or 
ors tiev1cc i.e Rs.2.500/- will be recovernrl from the~ concerned 
Depot Manager by the respective RM. 

{b) 	 Similarly. in case it is proved that GPS device l13s been lost I :,tolen , 
damaged I tampering I disconnected during the duty lime or the Driver and 
the concerned Driver is declared "at fault" for the said allegations then 
following penalty shall be imposed by the respective OM:­

, s .No. 	! oe:·c;-u;:;.«i;,;c;;··- i ;:>;;·p--o-;e-Ci -.. --:·ii-ro"Poseci p-enatty- ior . 
: penalty .for i loss/stolen /damage of ! 
l tampering / '· GPS device Including 
[ disconnection of ' cost of GPS device 
i GPS device 

;; 	 T!~~t~'a1 ~1me t~·:}-~-~-~~~ .. ---~~::~:~~·~: ···: ' 
t··:.i: 	 · f r11ird-ti1ri"e--h~-s -:rn~o66i~ --····· ·Rs:i'i5oo/:-·····--- ­

4 . 1.Fourtf1 i(rl-ie ! ·---For !:-ontraciuair5river termination of tHe 
!.contract 

? i=or reglilar driver issuance of chc:irgd­
i 
l. -·- - -- st1~e_t wit~ . r.~aigr P.~r:i(311y r!r9_~1:3.~qi_ng_~:.. 

(c) 	 The ahove guidelines shall also applied to other category of staff ih th~ s~me 
manner. 

,·Wl 	 While fixing responsibility against the technical staff of the Service Provider 
the concern~d Depot Manager sl1ould examine various aspects like~ last 
GPS data dett!lls. circumstances etc Proper Show-Cause Notice along with 
all the required proofs for fixing up the responsibility of the lost I stolen 1 

tampering I disconnection of GPS clev1c<~s be issued and after careful 
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examination of the reply submitted by the Service Provider, the recovery be 
made in the following manner with the approval of respective RM : 

' s.Na.-Tcategory ··-·----- · · ------·- ·i ·F>ropos-ei:l Penalty-, : 
I 

:__ ,..____ , 
I 

. ·····----·--- - .. ·- - ----·-· . - .. ----tB.~PC:l."'.~~l'...-·· ·-- ·-- .
! i • In case of lost I stolen I damage of , Rs .2500/- ; 

;. ii' -- · ~Pc~~=~~~pering"/' disconnection .of ! 'ffs-:scfo/~ · ·-----· 
. GPS device · "!) - - .!.- ... . ..... _ ___..__, .. --- .. . . .. .. -· --.. .. . .. . -·--- .. . 

This issues with the approval of competent authority . \ 

~~---··~! \ .(V .K. G.IJl'ra) 1~ · 

Chief General' Manag · r ft) 
All RMs/OMs I 
Copy to : ·I1. CGM(O) 

l 
I 

2. CGM(Tech.) 
3. Dy. CGM(O) 
4. Dy. CGM (PLO-I) · l 
5. Dy. CGM(Tr.), Sc .House 
6. Addi CAO 
7. VO 

8 OSD to MD 

9. Manager (CCR) 

10 Manager (IT-3) 
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