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In supersession of previous circular No. Gr.Cell/Gr.
Procedure/2013/23 dated 04.09.2013 regarding Hearing of
personal Grievances of DTC Employees/ex-employees on every
L Thursday at 12.00 P.M. by CMD through Dy. CGM (IR) HQ.

Now it has been decided by the competent authority that
Grievances of the employees/ex-employees in person will be

heard on every Thursday at 10.00 A.M. to 11.00 A.M. (except
holidays) by CMD through Dy. CGM (IR) HQ.

The above timings for Grievance Hearing shall be enforced
with immediate effect.
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Dy. Chief General Manager (IR)
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All RMs/DMs/Unit_Officers: Please display the above on the
Notice Board of all the units.

Notice Board (HQ)
Copy to:

i) CGM (IR) : for kind information please.
ii) OSD to CMD : for kind information of CMD please.
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