
DELHI TRANSPOR T CORPORATION 
OFFICE OF THE CHIEF GENERAL MANAGER(O) 

I.P.ESTATE: NEW DELHI

No.CGM (0)/20I3/o£ Dated: X 3 - I - 243

An email has been received from Secretary-cuni-Commissioner 
(Transport) vide which it has been highlighted that there are many reports 
o f DTC drivers not driving the bus in designated bus lane and not stopping 
the bus at designated Bus Stop thereby causing inconvenience to public and 
creating chaos at Bus Stops. Commissioner (Transport) has emphasized to 
issue clear instructions to all the drivers of the DTC to drive the bus on the 
designated lane only and stop the bus exactly at the designated bus stop. 
The copy o f the same is enclosed herewith for ready reference.

It is pertinent to mention here that the circulars bearing 
No.CGM(O)/2012/208, 213,222 & 188 for lane and safe driving have 
already been issued for strict compliance, but it has been observed that 
some drivers of the DTC are not driving the bus in the designated lane as 
prescribed under Traffic Regulations and causing inconvenience to public 
and also creating chaos on the road and at bus stop.

All Regional Managers/Depot Managers, are once, again required to 
direct the operation staff specifically drivers for strict observance of these 
instructions and ensure compliance.

The Regional Manager/Unit Officer shall also instruct the traffic 
supervisory staff to check interalia the above aspect during checking and 
submit reports in case irregularities noticed.

The violation of these instructions shall lead to strict disciplinary action 
against the defaulters.

These instructions be complied with letter and spirit 
report o f the action taken should be sent to the undersigned.

Enel: As above.

Chief General

All RMs 
All DMs
Cc to: Sr.Mgr.(Tr.)..CMD Sectt.

PS to Commissioner (Transport)
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