DELHI TRANSPORT CORPORATION
(GOVT. OF NCT OF DELHI )
TRAFFIC DEPARTMENT
SCINDIA HOUSE : NEW DELH]I

NO.TRIHQ//127/2012/¢) 4. Dated : |2-)-20(2.
CIRCULAR

It has been observed that the Drivers of low floor buses are
opening the doors of buses at Red Lights and allowing the passengers
to get down. This may resull into serious accident.  Therefore,
instructions be issued 10 all drivers that they shall open the doors of
low floor buses only at designated bus stops.

Several complaints are also coming about the passenger balance
not being paid to the commuters due 10 non-availability of Change
with the Conductor, In order (o tackle this problem, the following
message shall be displayed above the conductor seat inall DTC buses.

“Please tender the exact amount of fare”

All concerned are requested 1o get the above message displaved
for the convenience/safety of commuters !
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i) S5t.Mgr(IT) for uploading in the DTC website.
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