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DELHI TRANSPORT CORPORATION 

(GOVT. OF N.C.T. OF DELHI) 
LP.ESTATE: NEW DELHI. 

No. CGM(O)DTC/2017/So:fJ- ~·<617 Dated: !/-'"' 0 7,...;< 6!/ 

Subject:· Observation of Traffic Rules by the Drivers of OTC. 

The Transport Department, Govt. of N.C.T. of Delhi had launched a 

special drive to educate the Drivers to stop their buses at a designated 

place at the bus stop. The aforesaid drive has already completed and 

now the Enforcement Wing of Transport Department will issue challans 

if any driver is found to stop the buses at the middle of the road for 

boarding and de-boarding of passengers. 


The instructions have time and again been issued vide letter 

CGM(O)/DTC/2015/1980-2034 dated 24.09.2015 and again vide letter 

No. CGM(0)/2017/314-368 dated 23.06.2017 asking the Drivers to 

stop the buses at a designated place at the bus stop to facilitate proper 

boarding and de-boarding of passengers and also not to create any 

hindrance to the smooth flow of traffic. However, the instances are still 

coming where the Drivers stop the buses at the middle of road to pick 

up and drop the passengers. This has been viewed very seriously. 


All Regional Managers and Depot Managers are required to issue 

the instructions again in this regard and take strict disciplinary action if 

any violation of aforesaid instructions is reported to them through any 

challan from OTC Checking Officials or from the outside Government 

agencies like Traffic Police and Enforcement Department, GNCTD. 


. ~·---'v(\ <L( . . . . 

(A.K. GoyJl) \o Il i'J.-0 Ii ­
Chief General Manager (Opercltion~ 

All Regional Managers 
All Depot Managers. 
Dy.CGM lie CMD Squad 
Dy.CGM(Tr.) lie Super Checking 
Dy.CGM(O) 

Sr. Manager (Vigilance) 

lncharges-Checking Offices 

Cc to: 


1. CMD for favour of information please. 
2. CGM(Tr.) 
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DELHI TRANSPOR1 CQRPORATION 

OFFICE OF TJ;iE CGM(O):l.P~ESTATE 


NEW DELHI 


NO:CGM(0)/2017/ BJt-; ·-26! Dated:-.;(.3 - 0 6-,;(of) 

Attention of all Regional Managers and Depot Managers is 
invited to this office circular No. CGM(O)/DTC/2015/1980-2034 dated 
24.09.2015 vide which the instructions were issued to ask all Drivers to 
stop buses at the designated place at the bus stops for boarding and 
de-boarding of passengers. However, the complaints are still coming 
that Drivers stop their buses at the middle of the road away from the 
bus stop which not only cause hindrance to the smooth flow of traffic 
but also causes great inconvenience to the passengers. 

Instructions are again issued to all Regional Managers and 
Depot Managers to instruct . the Drivers to stop the ·buses at a 
designated place at the bus stop to facilitate proper boarding and de­
boarding of passengers and also not to cause hindrance to the smooth 
flow of traffic. The Checking officials who are in the field shall also be 
instructed to check these aspects during their course of checking and 
submit report if any driver is found violating the instructions. 

The compliance of these instructions shall be ensured in true 
letter and spirit, failing which strict disciplinary action be taken against 

the erring officials. ~ 

6\£- (A.~.GOYAL) 
Chief General Manager(O) 

All Regional Managers 
All Depot Managers 
Dy.CGM l/c CMD Squad 
Dy.CGM(Tr.) lie Super Checking 
Dy.CGM(O) 
Sr. Mnager(Vigilance) 
lricharges-Checking Offic@s 

c~~~ . 
~· ~MD for favour of information please. 

2. CGM(Tr.) 
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Delh

~ 
1t Transport Corporation 


Office of foe Chief General Manager(Operations) 

LP. Estate: New Delhi 


No.CGM(O)DTC/2 01 SI ! q,f°L' -·-2· t' 3 Lj Dated:24.9.2015 

It has been observed that sorne of the drivers stop the buses at the 
middl e of the road away from bu s stop which . not only cause great 
inconvenience to the comrnuters boarding and a li ghting but also obstruct 
the smooth flo w or tra ffic. The instructions in thi s regard have tim e and 
again been issued ask ing the drivers to park the bus properl y at bus stand 
so as to facilitate proper boarding and de-boarding o f the passenge rs. But 
these in structions arc not being complied with in tru e sp irits. 

The instructions arc again issued to RM s./DMs to instruct each 
dri ver to stop the bus at c1 designated place at bus stop to facilitate proper 
boarding and de-boarding or passe1igers and also not to cause hindrance 
to the smooth flow of tra fl~c. The checking officials who are in the field 
shall also be instructed to chec k these aspects during their courst of 
chec kin g and subrn it repo rt if <my . dri ve r 1s found viol ating these 
instructions. 

Non corn pl iance or the se in struction s sh al I be viev.ied se riously and 
strict di sciplinary act ior 1 be taken against the erring staff. 

\~ "'\\ -­
~\...:...:---

(A.K . C1oya1t[~Jl-, 
Chief General Manager(O) · 

All Regional Managers 

All Depot Managers 

Dy.CGM lie CMD Squad 

Dv.CGM(Tr) lie Super Checking 

Dy.CGM(Operationt 

D¥--.=CCM-(E N~0 re 0 nw:;r-r$f-~ 

Sr. Manager (Vigilance) 

Inch rges - Checking Offices 


Cc to: 
1. c MD for favour or information please . . 
::'.. Secretary to I lon'hlc MOT for inforn1 ation pl ease. 


