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Delhi(fii-anspo rt:Cofporation 

Office of the Chief General Manager(Operations) 


IP Estate : New Delhi 


No.CGM(O)DTC/2015/ J '17 t, - f8 ?,-8 	 Dated: 1 1.9.2015 

With a view to ·create' ·awai:eness ab6ut the iniportance of preventive . 
maintenance in minin1ising the number of breakdowns, DTC is organizing a 
Zero Breakdown Day on 14th September, 2015 as already conveyed vi de letter 
No.CGM(O) DTC/20 1511663-1 7 19 dated 4.9.2015. Although all stakeholders 
arc taking al I steps to prevent breakdowns by strengthening preventive 
maintenance activities, butthere may be sorne in stances of breakdown of buses 
on line. All RMs/DM s have'to ensure thatthe buses which breakd own on line 
are attended in minimum possible time. 

All DMs shall , therefore , reach to their offices by 6 AM on Monday i.e. 
14t11 September, 2015 ahd i e1~rsure th'at a 1ti~chiatitC'alfy·.fitbus is sent on line and 
in case any bus is broken down on lin e, the same is attended on time. All RMs 
will also be in the fi eld from 6 AM onward and ensure the compli ance of above 
instructions. DO, Central Control Room will al so convey the breakdovm details . 
personall y to coi1cerned D,~and RM imm~di(lte l y ?fter receipt of the report. 
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In th e last, I again reite rate that there should be no breakdown of buses on 
lin e on 14t11 September, 20 15 and all of us ha ve to work hard to achieve this 
target. 
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(A.K. Goy1a\) 
Chief General Manager(O) 

All 	RMs 
All 	DMs 

Cc to: 
~]~ MD for favour of inform atio n pl. 
~/ 2. DO - CCR . 

3. 	 Sh.Sunil Pandey, .: .} 

Head( DTC AMC Sdvice Operations)} 

M/s . Tata Motors Ltd., Gh aziapur, 

Patpargan j, De Ihi- 11 0096. }With the request w kind ly t::ke required :ictitm 

· · 	 \ !"ur at.:h1cving lhL' cdl) rT S<,i d uh_il:i..~ livc4. SI1. ,.S Dura 1ra.1 I· 

Head (OTC Operations) } 

M/s. Ashok Ley land Ltd., } 

Raj ghat Depot Complex,Delhi .-110002. 



