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Dated :- f ') -o(, ·-I '.I 

Sub -M isuse ot Fare Chart, Tickets Reports, etc. by Conductors in the 
f9_rrn ._QHi~ls.?..t.~JQ...fll?E.QQ9~.rn, 

Vigilance Tearn while c:arrying out preventive check on 17.05.2019 in 
one of the DTC bus observed ttiat the conductor l1as collected due fare from 
the passengers and issued them ETM fare printed cl1art in the form of ticket. 
Upon further scrutiny, in Activity Log, it was found that the route fare chart 
WC:Js printed 19 limes during the <:ou rse of duly . Instructions ii'\ this regard 
were alreacly issued vide letter No ITD-HQ/303F/2018/186 dated 26 .11.2018 
and Dy .CGM(IT-ll)/2019/38/dyc:gmitJ119 datecl 29 05 .2019 but not being 
adhered to 

2 t-lencc, all tlie DMs are once <Jgain directed to ensLire that the Aotivity 
Log report trom ETM after completion of the duties of the suspected 
conductors. is checkc~d ragularly. B~s ides. another report in respect of all t11e 
F.TMs can also be nencratcd in the Arcs Depot /\.pplication Software where 

all the test ticl<el prints. fore cliarts . tickets reports. power on I off etc. can be 
printed to know which conductors are indul9ed in such activities . lmrnedrate 
disciplinary action be taken by the DMs against the conductors wllo are 
involved in such irregularit1e::. I malpractices. 

3. All tile RMs are also clirected to issue instructions to all the checking 
- ' staff to che_ck the above said irregularities on !ine and a proper cMllan be 
. ' 

issued to 
1lt1t'-~ comluct.ors faun~ involved in such irregul8rities I malpractices 

without al'1y fail. 
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(V.K . Guf5t~l1\1 \ i'] 
Chief GP.neral Manager(IT) 

All Ocpot Managc:m;~ 
6.llB.~_gi.Qri_a.lfY.!~.!.1Cl.fil!J.!:i.. 

.Copy tq : 
1. CGM(O) 

'2 . DCGM(IT-1 E~ II) 

3 OSD to MD 

I\. DCGM(T1 .) 

5 Sr.Managcr(V1g.) 


. ' 

t- S)­


